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CHAPTER I
INTRODUCTION

During the past three years the writer has, as a
result of numerous Informal conferences with fellow
educators, students, and patrons of the school, been
movaed by the nonchalance and lack of interest evidenced
in the attitude at Maury High School, FNorfolk, Virginia,
in matters pertaining to the student welfare and school
activities.

There is a great opportunity to sell Maury High
Sehool through the newspapers to the public, The situae
tion at Maury High School 1s typical of many of our
schools, Being a naval base, the city of Norfolk has
expanded from a population of approximately one hundred
and fifty thousand in 12941 to a population of approximate-
1y two hundred and twenty-five thousand in 1951, In the
case of Maury High School the school has eizhteen hundred
and seven students attending school and ne orsanized
public relations progrem. The school apirit is low and
the children do mot feel that they belong to the school,

It is assumed by the writer that a well organized

public relatlons program would be an excellent means
of ereating good will between Maury High School and the
transient population of Norfolk,



Bducators are now realizing more keenly
than ever before that the schools need a
larger measure of cod will, ugurticularly
of the kind of goo will resulting from an
intelligent wnderstanding amons c¢itizens of
the aims, the scope, the achievements and
the present problems of the school system.
There is a growing opinlon among educators
that ineffective public relations policies
are proving very costly to schools, and
this conviction is causing a determined
effort to meet real issmes inlthe sccial
interpretation of the school,

I. THE PROBLEN

Statement of the problem. It was the purpose
of this study (1) to attempt to analyze the publie

- relations of Maury High School, Norfolk, Virginia,
through the items of school news published in The Nor-
folk Virginias Pilot newspaper for the calendar year
1950 (January 1 through December 31); (2) to attempt
to determine the extent to which the school was being
interpreted to the public through the newspapers; (3)
to attempt to formumlate a continuous program of public
relations as a means of interpreting the school to the
eity of NWorfolk; and {4) to attempt an inguiry into
the policies in public relations of Mawry High School.

1
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Importance of the study. The lmportance of a
study of this kind cannot be minimized.

The need for a publiec relations program
is as urgent in the administration of the
school as 1t 1s in the administration of
px-ivut.c business. The schools were estabe
lished the people; they are financed by
the peo pia; anc they belong to the people.
The people are, therefore, entitled to
regular and truthful information concerne
ing them, 4All the people are the stocke
holders in the sehool enterprise, and they
have thwm same right to be kept lnramnd
concerning their investment as have stocke
holders in private businesses. To provide
this information is an obligetion of s¢chool
officials and achool employees, Failure to
provide it is almost a apeciez of unethical
practice, It is certain that such fallure
will handlcap the sehools; moreover 1t will
injure the fortunes of the persons who have
been glven Eho responsibility of econducting
the achool,

The classroom teachers at Maury High School
are very much aware of the need for a continuous
effort to establish a partnership with the public,
The attitude of many other members of the teaching
profession indlcates that they too are aware of
this vital and growing problem in education, This
sssumption was substantiated at the Fourth Annual
Heating of the Associstion for Supervision and Currle
culum Development (& group representing & variety of

»
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positions of educational responsibility) where the fole
lowing questions were di:maadsa

1s ¥hat are the causes for the lack of publie
confidence in educatlion?

2. %hat steps can we take to rebulld publie
confidence?

3, How can we get people to understand the
valuasa of public aducation?

4, "hat are good talking points for educators
who speak to or write for lay organizations?

5. What are specific examples of what has been
due in loeal cormmmities which has helped to build
public confidence?

Thaso questions focus attention on the problem
of public relations in the school. Although the problem
is seen as being wide-spread it is belleved the greater
part of tho responsibllity rests with the schools theme
selves, This is a greve responalbillty that cannot be
dismiassed 1f the schools are to keep the aective support
of the publlice, It 12 %o be remembered that mozt adults
pleture in thelr minds the type of school they attended

lauml mucanon Moutm tw Supemnen




twenty years ago. It is reasonable to assume that withe
out any way of changing their opinion they belleve this
type of school and instruetion 1s sultable today,

An examination of this assumption on the part of
the pwblic highlights the school's difficulty in ovorw
coming the indifference and apathy of the public that
in many cases may be traced directly to the past policles
and limitations of the subject-centered school,

‘Ara the schools taking advantage of their oppor=
tunities to inform the public about their programs and
what they stand for in American life? An abundance of
evidence is avallable to show that schools are not
living up to their responsibility of keeping the publie
informed in regard to the nature and purposes of their
programs,

From these articles the educator's growing concemn
for a geod public relations program is understood,
¥hat 1s the attitude of those that are fer; but not
of, the teaching profession? Mrs, Agnes E, Mever in
her penstrating article "Are Our Public Sehocols Doing
Their Job?" defines the need of our schools as
followss

To achlsve the soclal orientation of our

public schools and develop the new curriculum
and methods which will emerge as a by-product



our public schools need the gsympathy and active
mmrt of the local business men, industrialists,

kers, and other eiviec leaders, A1 cormmuni ty
hadcufup mast néew rally around our publiec
sehools as the one best hope we have for the
preservation and growth of a democratic soclety
and the maintenance of a free economy, The
Interest of laymen has al been a determining
factor in good sghools., Put it was never more
needed than now,

To galin this Interest, school public relations
has a tremendous job on its hands.

For if we de not bring school public relations
to a strong hoslthy maturdty, then hundreds of
thousands of /imerican children are going to enter
the Atomic Age with such an inferior education
that the outcome is obvious. The teaching

Pro=-
fession willl be struck such a terrible blow that
1t will not recover for years,

Source of Data. In order to achleve the purposes
set fort iIn this etudy, the principal sources of data

cathered were: (1) The resources of the Appalachian State
Teachera College Library and the resources of the College
of William and Mary Library using educational administra-
tion books, magazines, and periodicals, (2) An analysis
of the public relations program of Msury High School
through the Ttems of school news published in the lor-

4 Armes B. Moyer "Arve Our Public Schools Doing
Their Job?" Atlantiec, 1833 36, February 1949,

5 Robert 0lés, "Untrapped Reousrces in School
Pnb%é; Relations,” ss}ducatig, 693251, December 1948,
De 5



folk Virginia Pilot for the calendar year 1950 ( Janmary 1
through December 31), Three hundred and sixty-f ve coples
of the morning publication of the Norfolk Hewapapers,
Incorporated.

The liorfolk Virginian Filot (mormning) and the
Ledger Dispateh (ovening) are the two papers owned and
publlshed by the lorfolk Hewspapers, Incorporated, The
Horfolk Virginlan Pllot was selected for the study on the
basis of (1) size and circulation and (2) the news content
of the Ledger Dispatch varles little from that of The

General Procedure. An attempt was made to review
and analyze items of news pertaining to Maury High School
appearing in The Norfolk Virginian Pilot from January 1,
1980 through December 31, 1950, and the items of news
pertaining to Maury Hish School were tabulated,

This tabulation was on the basls of the number of
colwmns, origin, visibility and the nature of the news
(whether favorable or unfavorable), The degree of
visibility was determined on the basis of position in
the paper and on the page, headlines and an action or
still picture. The nature of the news whether favorable
or unfavorable was based on the followlng eriterias



{1) does 1t direct attention from the purpose of the
school and (2) does it have little or nothing to do
with the aims of the schools The origina was dﬂ;cro
mined by the source of the news whether the school,
the press and others,

II, DEFINITION OF TERMS USED

ublic E jons. School "Public Relationa™
is relations between the school and the laity.
It is the entire body of relationships that go
to make the prevaliling impressions about
the schools, their functions, values, condie
tions, and needs. In bullding good public
relations, that is, building public confidence
in the schools, one must be aware of all the
forces, drives, emotions and confllcting and
contradicting factors that form the warp and
woof of our social life and civilization.6

Publicity is a means of Interpreting the sechool
to the publie partiecularly through the press. FPub-
licity 1s one media of publiec relations, all public
relations 1s considered publicity., In dealing with
school publicity the work should be framed with an
overall public relations objective in mind.

8
Report of Public Relations Committee, "Ways
and Means of Incorporating the Lay Fublie into
Partnership With the Schools,” Unpublished Committee
Report, Norfolk Virginla, 1951, p. 1.



Ben jauin Fmvdarinu publicity 28 "one of the
moans employed to acgquaint the public with the general
purposes and aims of a particular institution", It is
that media which interprets to the publie the place of
the Institution in the community, in accordance with
the policies and limitations expressed in the public
relations program of the partlicular institution,

. |
Ben japin Fine, Educational Publi: {Vew
York, Harper and Bret!érﬁ%.’g:&im



CHAPTER II
REVIEW OF THE LITERATURE

Historical Sketeh. The writer has been unable to
find any documentation to mark exactly the begimning of
public relations as an organized activity. According to
hilstorians 1t began with the development of the ancient
gullds in Burope. The guilds set about convinecing the
public of the valus of thelr craftmanship and the merit
of their goods. The pgullds invented hallmarks to eme
phasize quality and reputation. They stage the first
public relations campalgn in behalf of business to
legalize speclal privileges and monopolles, The gullds
were so successful that many of the hallmarks which
characterized their public service continue even today,

Perhaps the common school's public relations
program began with the first school. This was done by
conversation and other first hand methods that could be
used to iInfluence the public to have a favorable opinion
of the schools and their problems,

Organized public relations through newspapers is
considered a comparatively new and growing phase of
public relations,



An upsurge of public Interest in the nations
schools 1s taking place throughout America,
Seldom have so many people demonstrated such
keen and vital interest in the public schools,
and seldom have the schools stood in greater
nesd of public uwnderstanding and support.

Current needs and problems of the schools,
although many of them are of long standing,

wore set in the spotlight of public observa-

tion by the conditions and circumstances

associated with Vorld War IXI, The critical
shortage of gualified teachers and the present
gerious lack of school housing faeillties,

at a time when a tidal wave of new enrollment

is about to break on the schools, have had

unusually wide pwabnsity and hnva stimulated

mach timely concern.

Prior to the early nineteen-twenties, organized
public relations were not given mueh consideration, Since
World ¥Wer II this particular phase of school administra-
tion has been regarded by some of the leading educators

to be a most important function of the school.

Previous Studles. F‘oator‘wamlyzed all editorial
comments on education in twentyefive newspapers over a

five year period, from January 1, 1930 to January 1,
1635. He found that one-fourth of the editorials read
were adversely critical and the center of editorial

mriun Assoclation of School Adminidtrators,

The mosTons esoetatTo o el Usintstrators 1550),

Pe 5o

10 (naries R, Foster, Jr., %&%&ﬁ; Mni of
%&% %o%%% Universztyn!’rasa,

1958 » p. 262‘



attention was focused upon educational cost, purposes,
valuwe, efficliency, and personnel of the school system,

Athletics recelved the most attention from the
newspapers, but the newspapers were not used to intere
pret the educational ideals, policles and progrems of
the schools,

Thmnmda a study of schosl newspaper pube-
licity which was divided iIntc three areas: (1. to detere
mine the interest of parents, non-parents, and students
of high sechool and college level, This was done by a
seminar group at the University of Pittsburgh and the
Kiwanis Club st Sharon, Fermsylvania, who read school
newspaper informationg (2) to make a survey of practices
of newspapers lo discover the extent to which the pructices
were satlsfying the highest relative interest of wycaders
of such newsy and (5) to determine the extent of Tespon-
sikility that newspaper editors have in their reporting
practices.

Some coneclusions from this study were: (1) pub~-
liclty is a major responsibility of the school executive;
{2) the school must have favorable public opinion in

A Stug

¥ "

11 w111%am 7, Thomes,

15 the nfverolty of Piteet

u’ KO. 4’. 19‘5' ﬂo 381‘




order to growy and (3) that newspaper information concern-
ing the school 1= & vital method of informing the com=
munity of the purposes, values, conditions and needs of
their aohonl.m
Thms'nmnutima are rather pertinent to
this writer's study in that: (1) there 1s a need for ime
provement in the graliity of the newspaper informmtion
which 1s published concemning the schools; (2) greater
interest should be ersated in such subjects as “Fipance
and Business idministrationg™ and (3) there 1s & need
for careful writing of material concerning "Extra Curri-
eular ictivities " since such mews will probably continue
to occupy consliderable space In the newspapers the value
of such activities should be demonstrated,
Parkl‘aon.eem data from fifty-seven Oklahoma
weekly newspapers that covered & publication peried of
four and one~half months. The data were éontrictod to
news concerning school level, but were not limited to
high sechiool news.

iz

Ib&. s %9.
Ibid., 289,

&
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rarklsooncmdaﬁ that the people are being told in
thelr weekly newspapers rmch about school topics in 'hich
they have the least interest and less attention was given
to topics in which the people have thelr greatest interest.

Bordulllgmmd that the dominant educational news
interest of the Wew York Times in 1557 were adult educae-
tion and connectlng school services to the soclal and
sconomic problems of that year,

An outstandling study of Interests of readers of
public school information was completed in 1529 by Belmont
FParley, @is study was entitled What to Tell the People

‘ublic Schoo His {indings are considered
significant in the field of public school newspaper pube
licity., He found that people are asking of the schools
"What Are You Doing? low do you do it? Of what value
ias g2V

Some leaders in the field considex Farley's study

as one of the outstanding studles of public school newse
paper publicity.

15 .
m&.’ p‘ ?0‘

18 Re W, Bordwell, Neasuring lLay Attitudes Towards
BEducation. Doctor's Theslis, University of Wisconsin,

1959, As found in Walter S, e's Encyelop
iduca w. mm%.
n Company) pe 904,
17 Belmont Farley, "What to Tell The People About

the Public Schools,” Hew York Teachers College, Columbia
University. Co tions to BEducation, Ho. 555, pe 16=17.
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Summary. The review of previous studies of nowse
paper publle relatlons reveals to the writer that news-
paper school subliecity was very unequally emphasized, with
an over emphasis upon athletliecs and other extra-curricular
activity and not enough emphasis upon finance and business
administration of the school,



CEAPTER IIXI
HMAURY HIGH SCHOOL 1894-1950

In making this analysis of public relations of

Maury Hizh School, Nerfolk, Virginia, the writer belleves
it important to study and to review something of the
background and tradition of thils high schools Very
little was found in the newspapers of past years in
this respect; however, the Publlc Sghool of Horfolk,
Yirginla, 4 Erief & booklet publlshed by
the School Board of the City of Norfolk, November 25,
1925, gives the origin, history and progress of Maury
High Sehoole By including photographic excerpts from
this booklet not only will an understanding of the
school be more clearly defined, but evidence of past
school-community relatlonshlp will be established,

Today, fifty-seven year old Naury High School
is a large complex t:_tatitutian of public education cone
gisting of the tenth, eleventh and twelfth grades,
The enrollment for September 1950, was eighteen hundred
end seven students., The students come from two junior
high schools within the city. Those outside the
eity enrolled in Naury High School pay a tultion,




SENIOR HIGH SCHOOL
1894—1925

The history of the Matthew Fontaire Maury High School, known for
many vears as the Norfolk High School, is to a marked degree the history
of the change in attitude of the community toward higher public education.
Counting among its inhabitants hundreds of families whose ancestors were
the sturdy Cavaliers of the early settlement of Virginia, Norfolk held on to
the old idea of the education of the classes by tutors or in private schools,
developing within her I'mits institutions of that type that were known
throughout Virginia and neighboring states for the educational advantages
that they offered.

NORFOLK HIGH SCHOOIL 1594-1908

Elementary schools were established in Norfolk as early as 1857 and
organized along accepted lines. Under the Superintendency of Mr. Kenton
C. Murray, these schools gained favor with the public. Catching a vision of
a future need, Mr. Murray in 1894 urged the establishment of a high school.
His suggestion met with violent opposition, but with the courage born of
strong conviction, Mr. Murray overcame this opposition, and the School

Board authorized him to purchase a site for high school purposes. The



Hemingway School, a private institution located on a two-and-one-half-

acre lot on Park and Lovitt Avenues, was purchased for $25000. On Sep

tember 15, 1894, with a faculty of four teachers and Mr. George McK. Bain
as principal, the Norfolk High School was opened.

Within one week it was
filled to its capacity.

The vision had become a reality. In June of the fol-
lowing vear, the Norfolk High School had a graduating class composed of

four voung ladies.

In January, 1896, Mr. Murray was succeeded by Mr. Richard A. Dobie,

who whole-heartedly turned his energies to the furthering of the work

begun by his predecessor. Before the opening of the second session, an annex

was erected and additional teachers emploved. The enrollment soon outgrew

these quarters and a second annex was built in 1899,

So well organized and developed had been the high school idea that
in four years Norfolk realized the advantages and opportunities offered in
such a school and demanded an extended and enlarged curriculum to meet

a recognized need—higher education for all the people.

g
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MAURY HIGH SCHOOL 1911-1925



In 1906 plans were begun for the erection of a fireproof building with
every modern improvement and the latest facilities for elective schoolroom

work to accommodate 1,000 students. After delays of every kind, the new
building, which cost $275,000 equipped, was opened in February, 1911. In

addition to forty-five classrooms it had three science laboratories, shops for
manual training, a gvmnasium, a library, and a large auditorium. 971
pupils were enrolled. With its excellent equipment and its well trained
faculty, this school became at once a powerful force in the education of the
community. It was no longer the Norfolk High School; it was the Matthew
Fontaine Maury High School, an institution that embodied in its organiza-

tion the ideals that guided Virginia’s own son, the “Pathfinder of the Seas.”

It was during the construction of this building that the old high school
building was partially destroyed by fire, and the newly erected John Mar-

shall School on Omohundro Avenue was pressed into service.

The curricula offered and the instruction given at Maury met with such
favor in the community, which at this time was growing by leaps and bounds,
that by 1914, the school could not accommodate those applying for admission.
Six additional rooms were added to take care of the Domestic Science
Clas:es.

The period of the World War saw Maury taking part in every activity,
even graduating its boys in time for them to go to the front.

In 1916 the school suffered a serious loss in the death of its principal,
Mr. George McK. Bain, whose ideals had been its foundation and whose
life had been the inspiration of every pupil and teacher so fortunate as to
work with him. Under his successor, Mr. Mallory K. Cannon, who had
been associated with the school as teacher and assistant principal since 1896,
the school maintained its high standards and met the demands of the post-
war days when 2,000 students were enrolled. It was at this time that the
Vocational Classes under the Smith-Hughes Foundation were established at
Maury for the rehabilitation of the World War veterans.

The two junior high schools have relieved Maury of the first-year

pupils, but today there are 1,700 students enrolled for the three classes of
senior high school work.

Mr. Arthur B. Bristow, who was elected at the death of Mr. Cannon,
is at present the principal of Maury. From a faculty of four in 1894, the
number has grown to seventy in 1925.



Extra-Curpieulsr Actlvities in Maury Hich School.
Extra curricnlar activities, exclusive of athletlces
and school publications are divided Into four groups as
shown in table It (1) class wgnnmtiona; (2) subjeect
socleties, (3) musicel organizations, and (4) service
c¢lubs, Table I, page 22 is provided to show the mumber
of activities, the number of teacher sponsors, and the
estimated number of pupils particlipating.

The reader will notice {rom Table I the cluss
organizations claim the first alleglance of the pupils,
They are highly systematized and provide excellent
opportunities for training in leadership and unifled
effort towerd a common ;joal.

The subject scecleties are six in mumber: The
French, Spanish, Iatin, Selence, Dramatic and Math clubs,
These clubs were organized In response to & neod felt
by teachers of vision for a painless mothod of vitalizing
the class work and establishines a common meetingw-ground
for the Instructor and pupll outside of the classroom,
The subject soclelities from the first have been an
Integral part of the school life. They help bridge the
gap between the school and the communlity by showing
the points of contact betwoesn the formal study and
1life itself,
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TABLE I

A LIST OF STUDENT ACTIVITIES CARRIED
ON IN MAURY HIGH SCHOOL

Ho.0f Teachars

Hame of Organization Ho. Particie

Sponsors pating
R e e e
French Club 1 30
Spanish Club 1 25
Latin Club 1 23
Selence Club 1 30
Drematic Club 1 20
Hagh Clubs 2 50
Orchestra 1 32
Band 1 110
Chorus  § 80
Hi-Y (Boys) 2 125
Y~Teams (Cirls) 75
Student Government

(Council) 2 56
Sophomore Class 1 15
(officers, ete.)
Junior Class,
(Officers, etc.) 1 35

Senlor Class,
{Officers, etec.) 1 40
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The orchestra now composed of thirty-two members,
for years expressed the muslcal asplrations of the school,
It is now reinforced by the Chrous, which demonstrates its
worth and courage by producing an operetta annually, and |
the band; youncest of Maury High School activities, has
grown to be the largest and one of the most impertant
setivities of the school.

Maury High School Publicetions, The history of
publications in Maury High School has varied from The
m an early monthly magazine, to today's "Maury
Hews", & bi-gonthly newspaper providing the pupils an
opportunity bto express themselves in rrint, Accompanye
ing the "Mawry Hews" & student publiceation is the school
annual, "The Commodere,” which 1s a project of the
senlor class each year., Une Indicetlon or mark of a
progreasive school 1s an execellent school newspeper
and annual. Progressiveness in the school is perhaps
best realized In & stuly of this publication; the most
conclstently appearing of Maury High School's
periodicals. The Inter~-scholastic Athletile Program
of Maury High School i= carried on under the handicap
of Inadequate facilities., With aid recelved, humr;



from the City Recreation Department and the use of
other community facilitles, a oreditable program 1s
maintained.

Table II, page 25 is provided to i1llustrate )
the number of sports carried on in Maury High School,
the number of teacher sponsors, and the estimated
number of pupils participating,.

Table II points out that a coach for all come
potitive sports is provided by the school. The coach
1s a member of the faculty, devoting part time to
teaching several classes and the remainder to athletle
duties. The competliive sports are football, basket~
ball, wrestling, track, baseball, tennis, and to a
1limited extent, golf,

It is difficult to believe that all of these
sports are carried on without an athletic field or
a gym large enough to play a regulation basketball
gemes The writer feels that better publicity would
help to remedy the situation,



IL.ITBRARY
Appalachian State Teachers College
Boone, North Carolina

TABLE IXI

A LIST OF INTER-SCHOLASTIC ATHLETICS
CARR ED ON IN MAURY HIGH SCHOOL

Sport (Boys) Noe of Teacher ¥o,Partici-
Sponsors pating

f‘ootball-hraity 2 50
Football=Junior

varsity 2 70
Basketball-Varsity 1 15
Basketball~Junior-

varsity 1 15
Wrestling 1 35
Track 1 25
Baseball 1 30
Golf 1 10
Tennis : 3 8




Summary of Chapter. A review of the part that
Maury Hi h School has played in the past 1life of the
community was piresentaél in Chapter III, The organization
and activity of the schooli at the present time were
included to show the nature of the school and 1ts service
to the commmnmity, In this way the writer has tried to
sive a continuous piloture of Maury High School; its
position in the commmity, and its potentlalitles for
further contributions to the area it serves,



CHAPIER IV

TOPICAL DISTRIBUTION OF FEWS FOR TWE CAIENDAR YEAR 1960

Purpose of The Chapter. The purpose of this chapter
was to determine the extent of news concerning Maury High

School, Norfolk, Virginia, published in The Horfolk
Virginien Pilot, Norfolk, Virginia for the calendar year
nothing unusual occurred at Meury High School to lead to an
unusual amount of school publicity. The school publicity
activities of that year, then, should be fairly representa-
tive of other years. Every page of every issue of The
Horfolk Virginian Pilot for 1950 was scanned carefully, and
note was taken on every news article relatving to Maury High
Schoole

The notes were taken on coples of the tabulavion
form given in the sppendiz. The results of thils analysis
applies in Tables IIT through XIV with a summary of the
years news appearing in Table XV,

Explanation of Terms. This tabulation was on the
basis of the number columns, origin, visibility and nature
of the news (whether favorable or unfavorable). The degree
of visibllity was determined on the basis of position in
paper and on the page, headlines, and action or still
pictures. The nature of the news whether favorable or



unfevorable was based on the following coriteria: (1) does
it divert attention from the purpose of the school and
(2) does it have little or nothing to do with the alim of
the school? The origin was determined by the source of
the news whether the school, the press or paper and other
sources, such as the school boarde.

The writer believes that most of the other temms
used in Table III through Table XV are selfe-explanatory.

Each of the tables represents the ness items for a
given month distributed asccording to areas for publicity.
These areas are listed in the first column on the left
side of the page. In the first, second and third columns
to the right of the "Areas for Publicity" are found the
total number of columns of news devoted to a particular
;‘ren according to its origin whether the achool, the paper
or other sources. The fourt,, fifth and sixth columns
represent the per cent of good or fair visibility of the
news of a particular ares according to the same origin
as in the previous columns. The seventh, eighth and ninth
columns give the per cent of favorable or unfavorable news
items of & given area according to the same origin as the

other six columns.
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Summary of Table III. An attempt was made by the
writer o review and analyze items of news pertailning teo
Maury High School appearing in The Norfolk Virginisn Pilot
from January 1, 1950 through January 31, 1951, snd the
items of newsa pertaining to Maury High School were tabulated,

The tabulatlions were on the basis of the number of
columns, origin, visibility and the nature of the news
(whether favorable or unfavorable).

liaury High School received in The Norfolk Virginian
Pilot three and three-fourth columns of space for the month
of January, three and five-eighths columns of space were
devoted to student activities which consisted mainly of
athletica. The remaining one~-eighth columns concerned
pupil progress and welfare.

Table III also revealed that three and one-fourth
columns of news originating from the newspaper staff,
eighty per cent of the news items concerned appeared in
favorable places in the paper. The nature of sll publica-
tions for the month of January were all favorable.
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Summary of Table IV. An attempt was made by the
writer to review and anslyze items of news pertaining to
Meury High School appearing in The Norfolk Virginiasn Pilot
from February 1, 1950 through February 28, 1950, and the
items of news pertaining to Maury High School were tabulated.

Maury High School received in The Norfolk
Jirginian Pilot five and one-half columns of space for the
month of February, five snd one-fourth columns were devoted
to student activities which consisted mainly of athletics.
As seen in Table III the newspaper took the initiative in
school publicity. Over eighty-five per cent of the news
items concerned appeared in favorable places in the paper.
The nature of all publications for the month of February
were all favorable.

The very unequal emphasis upon the various areas of
publicity covered was noticeable in both Table III and
Table IV with much space gliven to athletlca,
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Summary of Table V. An attempt was made by the
writer to review and analyze items of news pertaining to
lisury High School appearing in The Norfolk Virginian Pilot
from March 1, 1980 through Harch 31, 1950, and the items of
news pertaining to Maury High School were tabulated.

Meury High School received in The Norfolk Virginian
Pllot four end one-half columns of space for the month of
March. Two and one=half columns were devoted to student
activities which consiated mainly of athletics, one«half of
a column was devoted to the instructional program, and one
and one=half columns were devoied to attendance. All of
the news items concerped appesred in favorable places in
the paper. The nature of all publications for the month
of March were all favorable.

As seen in Tables III and IV unegual emphasis was
placed upon the various areas of publicity and the newspaper
staff again contributed the greater amount of publicity.
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Sumsary of Table VI. 4n attempt was made by the
writer to review and analyze items of news pertaining to

Maury High School appearing in the Norfolk Virginian Pilot
from April 1, 1950 through April 30, 1950 snd the items of
news pertaining to Maury High School were tabulated.

Maury High School recelved in The Norfolk Virginian
Pilot five and one-sixteenths columns of space for the
month of April. Four and seven~sixteenths columns were
devoted to athletics, and five-eights columns were devoted
to the school staff memberss. Fifty per cent of the news
items concerned appesred in favoreble places in the paper.
The nature of all publications for the month of Aprll were
one hundred per cent favorable.

The tables up to this point have clearly shown that
there was a decided lack of proportion in the emphasis
given to the various areas of publicltye
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Summary of Table VII. An attempt was made by the
writer to review and analyze items of news perteining to
Maury High School appearing in The Norfolk Virginian Pilot
from Hay 1, 1960 through May 31, 1950 and the items of news
perteining to Maury High School were tebulateds

Meury High School received in The lorfolk Virginian
Pilot seven and opne-half columns of space for the wonth of
Hay. Three and one-eighth columns were devoved to athletics,
one and one~half to the band, one and three-fourth to play
day eand one and one-eighth to pupil progress and welfare.
Eighty four per cent of the news items concerned appeared
in favorsble places in the paper. 7The nature of all
publications for the month of lley were one hundred per cent
favorable,

The emphasis of areas of schiool activities and
athletics clearly stand out in Table VII. It seems thst
the tendency of the newspaper was to concentrate thelr
school publicity efforts upon & few areas of publicitye.
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Summary of Table Viil. An attempt was made by the
writer to review end analyze items of news pertaining to
Haury High School sppearing in The Norfolk Virginian Pilot
from June 1, 1950 through June 30, 1950 and the items of
news pertaining to faury High School were tabulasted.

Meury High School received in The Norfolk Virginian
Pilot fourteen and five-eighths columns of space for the
month of June. Twelve and one-eighth columns were devoted
to pupil progress and welfare, two columns to the instruce
tionel program of the school and one-half column to the
school staff. Over eighty-three per cent of the news items
concerned appeared in favorable places in the paper. The
nature of all publications for the mcith of June were one-
hundred per cent favorable.

In Table VIII there was a greater concentration of
news than was found in the preceding tables.

The space given to the various areasof publicity
were not evenly distributed, toplecs that were stressed
during the month of June were berely mentioned or omitted
altogether during the previous monthse

It seems that the school officials placed more
emphasls on the subjects dealing with the closing of school
and the changes that were made in the school staff.

1
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Summary of Table IX. An attempt was made by the
writer to review and analyze items of news pertaining to
Maury High School appearing in The Norfolk Virginian Pilot
from July 1, 1950 through July 31, 1950, and items of news
pertaining to Maury High School were tabulated.

Maury High School received in The Horfolk Virginian
Pilot three-fourths of a column of space for the month of
Jaly. One-~half of a column was devclted te the school staff
members, and one-fourth of & column was devoted to adminis-
tration and finsnce. Seventy-five per cent of the news
items concerned appeared 1n favorable places in the paper.
The nature of sll publications for the month of July were
one~hundred per cent favorable.

The reader will notice the drastic decrease in the
eamount of news as compared to the amount of news analyzed
in the first eight tabless

The writer assumes thet the school officisls of
Meury High School are probably not fully aware of the value
of publieity during this period of the year.
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Summary of Table X. An attempt was made by the
writer to review and snalyze items of news pertaining to
Maury ligh School appearing in The Korfolk Virginian Pilot
from August 1, 1950 through August 31, 1850, and items of
news pertaining to Maury High School were tabulated.

laury High School received in The Norfolk Virginian
Pilot four and threeeeighths columns of space for the month
of August. One full column was devoted to the achool
staff members, and three and thresceeighths wns devoted to
ethletica. One handred per cent of the news items
concerned sppeared in favorable plesces in the pspers The
nature of all publieations for the month of August were
one hundred per cent favorable,.

The concentration of the publicity upon athletics
clearly stends out in Table X, and repreaents perhaps an
actual over-emphasic on this topies This may be due to
the newspaper interest in football, at this particular
season of the year.
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Summary of Table XI. An attempt was made by the
writer to review and snalyze items of news pertaining to
Meury High School appearing in The Norfolk Virginian Pilot
from September 1, 1950 through September 30, 1950 and the
items of npews pertaining to Maury High School were
tabulated,

Maury High School received in The Norfolk Virginien
Pllot fourteen and one-eighth columns of space for the
month of September. Nipe snd one-eighth columns were
devoted to ethletlecs, two and oneehalf columns were devoted
to enrollment trends and two and one-half columns were
devoted to the band. Eighty one per cent of the news

items concerned appeared in favorable places in the papers
The nature of all publications for the month of September
were one~hundred per cent favorsble.

Tatle XI more or less confirmed the impression of
the writer that newspeper school publicity is concentrated
at or near the beginning and the close of Lhe school years
This seems to indlcate that Meury High School publicity
has not yet fully come to be a regular and continuous
neture, which would make 1t more effective.
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Summery of Table XII. An attempt was made by the

writer tc review and analyze items of news pertaining to
Maury High School appearing in The Norfolk Virginian Pilot
from October 1, 1960 through October 1, 1850 and the items
of news pertaining to Maury High School were tavulateds

Maury High Scheol received in The Norfolk Virginian
Pilot eight and fiveeegighths columns of space for the
month of October. Hight and one-~half columns were devoted
to the band, 219 one-zixteenth of a column was devoted To
dramatics. Over sixty-slx per cent of the news items cone
cerned appeared in favorable places in the papere The
nature of all publicationa for the month of Uctober were
one=hundred per cent favorable.

Table XTI like Table X elearly points out the over=
emphasls on the extraecurricular activities. Such activi-
tles are an important phase of school work; still, the
writer feelas that the amount of space given them is out
of mrtion to their relative valuve to the achool.



%001 %001 8/t pusg
*aByg PooY
%001 Y08 g 0330TUIV
SOEITATIOY juepnig
uots

«=BTO0E8Y JOUI WO =] UOIBY
eouBugd ¥ UOT1BI8 FUTHPY
wexdoay SurpiIng

pumnty
® sxequex JIsjg TOOUOS

SPUOJ T, JUSHTTOIUT
ouTTdTos T1 » eouspUEIIY
PO TAXOg UJTBOH ¥ SOUBPTND
wexfoxg TeUOTIONILSUY
exagren v eeexfoxy yrdung

[s15)7 (+ X~ ey 0 B DOTIC
unw uldtan o3 wn«?uoo, Lapotrang a03 seeay

086T & AaNTAON 40 HIHOW SHL ¥04d
JOTYd NVINIOMIA WIOMMON HHE NI DNINVEIIV SMEN TOOHDS HOIH ABAVA 40 NOILAEINLSIA TVOILOL

IIIX ¥WIavd



Summery of Table XIIi. An attempt was made by the
writer to review and analyze itema of news pertaining te

Meury High School sppearing in IThe Norfolk Tirginian Pilot
from November 1, 1980 through Novenber 30, 1950 and the |
items of news pertaining to Maury High School were
tabulated.

Mepury High School received in Ehe Norfolk Virginian
Filot five and one-eighth Muu;u of space for the month
of October. Five columns were devoted to athletlics,
one=elghth of a column was devoted to the bande Seventy
five per cent of the news ilems concerned appeared 1in
favorable places in the papere The nature of all publicae
tions for the month of Uctober were one-huhdred per cent
favorables

The emphasis on the areas of school activities
slearly stand out on bable XIII.
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Summary of Tsble XIVe An attempt was made by the
writer to review and analyze items of news pertaining to
Naury High School appearing in The Norfolk Virginian Pilot
from Decomber 1, 1880 through December 31, 1950 and the
items of news pertaining to Maury High School were
tabulated.

¥aury High School received in The Norfolk Virginian
Pilot two and one~half columns of space for the month of
December. OUpe and one-eighths columns were devoted to
athleties, three=fourths of a column was devoted to the
band and five-aighths of a column was devoted to the
instructional progru. One hundred per cent of the news
items concerned amd in favorable places in the paper.
The nature of all publications for the month of Vecember
were one hundred per cent favorables

The emphaslis on student activities further confirms
the belief of the writer thet Maury High School is
mentioned in the newspsper, because of the efforts on the
part of the Wirginisn Filot to find news. In other words
it seems to be the newspaper, rather than the school, that
is largely taking the initistive in this work.
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Summnzy of Table XVe In Chapter III the topleal
dlatridbution of Maury High School news which appeared in
The Yorfolk Virginian Pllot for the calendar year 195C was
recorded in table form for each month of the year, Teble

XV, page 53, was compiled as a summary of the news for the
twelve months periods Houry High School, wlith an enroll-
went of eighteen hundred and seven puplls, serving both
the City of Vorfolk and surrounding areas {(on a tultion
basls) received in one of the leading newspspers of the
ares soventyufivd and one-half columns of space or the
equivalent of one average daily issue of the paper. Fiftye
two end threee-aights coluwmns of thia sprce were devoted
%0 pupll mctivities which conslisted mainly of athletiecs.
Thirteen and oneeeith of the totsl number of columms
congerned pupil progress and welfare, The remeining ten
eclﬁmna were divided among the instructional program,
‘attendance and discipline, enrollment trends, sbtaff.
members and alumi and bullding program.

The emphasis upon student activitles and athletics
is very apparent when comparisons are made with the total
amount of space given to the ten arees of publieity, dbut
the emphasis is much more apparent when comparisons are
made with the amount of space given to each of several
separate itemss: namelyy (1) administretion end financiel



with a total of cne-~fourth of a column of spacej (2) ine
stmctional program with a total of three and one«fourth
columns of spacej (3) enroliment trends with a total of two
and three-eights columns of spacej (4) school gtaff members
and alumni with a cotel of two and five~eights columns of
space. The relatively small amount, and in some instances,
no space at all %o several very important areas makes the
emphasls on student activities and athletics rether cone
splcuous, and suggest that this area is being overe
emphasized in dsury High School's publicity.

The emphasis on student sctivities snd athletics
becomes still mors evident when‘ it is pointed ont that this
ares received more space then was given to the other nine
areas combined, Student sctivities and athletlics were
given a total of Tifty two and three-eights columns of
gpace or over sixty nine per cent of all of the news of
Moury High School for this yeare

Student activities and athletics were not the only
aree that received a good deesl of emphasis in the news
colunnsy A moderate amount of spsce was given to pupil
progress and welfare, this area received a total of
thirteen asnd one-eighth columns of apsce or a little over
seventeen per cent of the news. The writer would not

conclude that this represents an over-emphasis in publicity.



Whlle two areas were considersbly emphasized, Table
XV shows evidence of the cther exireme. For example Table
XV shows that there were five areas which were given a
total of nine columng of space or a liﬁtlo over thirteen
per cent of all of the news published. Three areas namelys
guldance and heslth service, bullding progrem and parente
tenchar essoslstlion did not recelive any news for the years

The table clearly shows that there was a decided
lack of proportion in the emphasis given to the various
areas of publieclty, nnd thet several areas were geemingly
neglected,

Table XV ghows that fifty and one-sixteenth columns
of space or sixty-seven per cent of the achool publiecity
was accomplished through the newa paper itaself and only
twenty-six par cent of the publieity through the school.
This wolld suggest that it 1s the newspaper rather than
the school that i1s taking the Initiative in school
publicity. This lmprescion ls further confirmed in Table
¥VIII and Tabvle XI whilch shows that the publlicity Lay
condensed around two periods, that is, at the beginning
and the end of the school year. The suggestion that it
is the newspaper; rather than the school that leads in
this enterprise is further confirmed by the fact that
athletics are glven such unique promineance in the newspaper.
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Over eighty per cent of all news items concerning
Mevry High school were found in favorable places in The
Horfolk Virginian Pllot. Prom this the writer would assume

that the newspaper realizes the lmportance of school news.
As it iz brought out in Teble XV, the nature of all
prblieationg of Maury ¥igh School news was one-hundred per
cent favoreble, That 13 as 1t should be. 7The school should
strive for accurate dlsseminetlion of informetion and aid the

presalin the publieations of tme facta.

Swamary. In Chapter IV the topical distribution of
lgury High School news which appeared in The lorfolk
Virginian Pilot for the ocalender year 19050 was recorded in
tabls form for euch month of the years Table XV, page 53,
wae complled as a sumuary of the news for the twelve month
periode Haury High sSchool with an enrollment of eighteen-
hundred-geven pupils, serving both the City of Norfelk
end surrounding areas {on & tuition basis) received in one
of the leadlng newspapers of Lhe area gseventy-five and
one-half columns of space or the equivalent of one average
deily lgeue of the paper. Flity-two and three-eighis
columns of this space wore devoted to pupll activities
which congisted mainly of athletics. Thirteen and onee
elighth of the botal number of colums concerned pupils
progress and welfare. 7The remaining ten columns were



divided among the instructional pregram, attendance apd
dlseipline, eurollment trends, staff members and alumni
and bullding progranm.



CHAPTER V

SUHMARY AND CONCLUSION

General Summary. The writer stated in Chapter I that
a well organized public relations program wouli be an
excellent means of creating good will between Haury High
School and the transient population of Forfolk, A well
organized program of continuous public relations is iden-
tical with the conception of education as a responsibility
of all the people, It attempts to secure recornltion of
the schools as & vital part of the plan of parents and
community for the future of their children and the future
of the amm_ﬂ.ty. By means of a well organized program
of publicity, the public mey becoms aware of the school
and its purpose and aims. In this way schools may be
more nearly assured of favorable response when it is
needed for speclfic future events, and the public will
be more nearly ready for intelligent participation in
the solution of educaitional problems at all times,

Speelfic Summmry, The study brought out the part
that Haury High School has played in the past life of
the City of Norfolke Through the pilciture of the place

that Mawry High School eccuples in the minds of the



people in the community it is possible te gain an ine
sight into the pessibilitles for future planning om
the part of the schools This is the time and place
for the school to review its past and plan for fubture
cooperation with the commnity it serves. Since
public pelations seek to bring about a harmony of une
derstanding bebtween any group and the public 1%t serves
and upon whose good will it depends, a school's best
assurance of continued service to and harmony of undor=
starding with the conmwunmity 1= through an Interpreta-
tion of ita program through all available resources at
its comsmand,., Harmeny of underctanding means true oo~
eperation In planning and working for a eschool that
will best meet the news of the puplls and commmnliye
One danger thal confronts a school that has in
the past contributed richl& to the commmnity is come
plagency. There 1s a tendency to swrvey the past and
review with pride the accompllshments of former years,
Since facts end actlvitlies are continually mxuiq,g,,
owing to new objectives, the introduction of new school
services, and changing economlc and sceial conditions,
a planmned program for Ifutures service is necessary,
Igachers, pupils, parents and others in the community
are necessary tu goed educational planning., This calls



for school program plammed on a cooperational basis,
An wnderstanding on the part of all concerned 1s neces=
sary to secure this cooperatlon.
" In Chapter IV the toplical distribution of

Haury High School news which appeared In Ths Norfolk
Virginian Pilot for the calendar year 1950 was record-
ed in table form for each month of the year, Table
XV, page 53, was complled as a summary of the news for
the twelve months period, MNawry High School, with an
enrollment of eighteen hundred seven puplils, serving
both the Clty of Norfollk and surrounding areas (on a
tuition basis) recelved in one of the leading newspapers
of the area seventy-five and one«half colwms of space
or the equivalent of one average daily issue of the paper.
Fifty=-two and three-eighis colums of this space were
devoted to pupll sctivities which consisted mainly of
athletics, Thirteen and one-eizhth of the total mmmber
of columns concerned pupll progress and welfare., The
renaining ten colums were divided among the instructional
program, attendance and discipline, enrollment trends,
staff members and alwmi and bullding programe

The circular graph in Figure I was designed to
show the distribution of news items according teo tuopica;
which clsarly points out that there was a declded lack

61



of proportion in the emphasis on the verious items
of publicity. Figure II shows the news according to
origin, This graph shows that the newspaper, rather
than the school, took the initiative in school pube
licity.

In this analysis of News for 1950 no news items
wore found concerning three of the toples, namelys
"Guidance and Health Service," "Bullding Program;‘
and "Papent-Teacher Association™., Since health is the
first objective of education those concerned need to
be informed of the hesalth program which is being carried
on for the benefit of the puplls sc that there may be
cooperation for bringing about improvement as neodod;
The other neglected items, "Bullding Program and Parente
Teacher Association", are important phases of every
school program and furnish excellent opportunities for
news, In this case, however, Maury High School does not
have a Parent-Teacher Association; and the topic is
therefore inapplicable,

Sinece more than eizhty per cent of the news
items concerned appeared 1in favorable places 1n the paper
(Pigwre IIT) in readshle and interestin form, it would
appear that the nowspaper reallzes the ﬁmportange of

school news, As 1t 1= brought out in FPizure IV, the



FIGURE I « PERCHEHNT OF TOPICAL DISTRIBUTION OF
TOTAL NEWS ITEMS,

/\ \\.

STUDENT ACTIVITIES

(Largely Athleties)

69 ¢ 36%
PUPIL PROGRESS
AND
WELFARE

17 .30%




FIGURE II ~ PERCENT OF TOTAL NUMBER OF COLUMNS
ACCORDINC TO ORIGIN

s —————
/ \\‘
T~

NEWSPLAPER

/| e

2570 /

SCHOOL

o~
b

{
B s s
R
§

{
4



65

FIGURE III « PERCENT OF VISIBILITY OF TOTAL
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nature of all publications of Maury High School news as
100% favorable, That 1s as it should be, The school
should strive for accurate dissemination of information
and aid the press in the publication of true facts.

Conclusions, It will be seen from the above
results of tne survey that the followling concluslons are
Justirfied:

1, Maury High School occuples an unique
- place in the life of the City of Norfolk.

2e Maury High School in the past hes contrie-
buted much to the news of the communitye

3« The press is favorably disposed to printing
school news.

' 4. The press originated the greater per cent
of the news appearing in the paper.

S5« The greater per cent of the news deals with
pupil acti itles including athletlcs,

6e Over sixty-nine per cent of the news deal-
ing with student activities featured interschelastic
athletics which represent only a small part of the total
sehool program,

7« A better dlstribvution of news 1s needed to
Insure more equal Interpretation of the total sechool
programs



8¢ HMaury High School has not made a consistent
effort to interpret its total program to the public.

Rocommendations. #4s a result of the "Analysis of
the Maury High School Public Relations Program as attested

to by the news appearing in The Norfolk Virginian Filot
for the calendar year 1950," the following prerequisites
are considered by the writer necessary for developing a
comprehensive public relations progream,

l, The organization of a strong Parent~Teacher
Association,

2., The Maury Higsh School faculty should devote
at least one faculty meeting a year to the discussion of
policy and practice in public relations,

3¢ With the assistance of the newspaper editora;
a year-round news release program should be plammed and
maintained as a serviece to the city.

4, FResponsibility for the release of school pub-
licity to the newspaper should be centralized in the
English Department under the direction of the instructors
of Journalism,

5« The Mglish Department should develop and
maintain & calendar of school publicity on a year-long
blsia,vwith stories being presented to the papers on a
twelve months basis,
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APPENDIX

Survey Form Used in Tabulating Vews Items

This form is a reproduction of the form
devised by the writer as a neans for obtaining

en objective survey and tabulation of the news,

Paper Tay Tonth Tate Year

Spread of Topics Coverare Visibility RPating-iature of
(Good Fair) Puplicity

Colwms Pictures Favorable
Lines ‘ Headlines Weutral

Pagce Seo Uhravaribln
Classilication
Origzin Total
Papor “Day Tionth ate Tear

Spre=zd of Toplecs Coverage Vielbllity HRating-iature of
e {Good Fair) Publicity

Coluwrms Plctures Faveprable
Lires Headlines Heutbral

Pape Sec Unfavorable

Cisssiiication
Origin Total




