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Introduction 

As of 1989, no one had compiled a bibliography of resources of use to librarians who had a role 
supporting anthropologists in their institutions. The present lengthy bibliography began as a print list of 
25 entries in the November 1989 issue of ANSS Currents. Over the years the list grew and it was 
published on ANSSWeb when the site was created in 1995. The bibliography has now migrated to a pdf 
version and contains more than 500 entries in 25 categories. It may be updated periodically as new 
resources are discovered. 
 
This bibliography is an imperfect guide; undoubtedly there are gaps and errors to be found. As is the 
dilemma with many bibliographies created since the early 1990s, links on the Internet have either 
changed or disappeared entirely. Ironically, the Anthropology News articles about open access that were 
openly available on the web are now in Anthrosource and inaccessible to those without a subscription. I 
added JSTOR links some years ago since many intended users have access to JSTOR. These links have 
changed to be shorter and stable, and I have updated them all. I have not yet taken on the task to 
determine whether journals have been added to JSTOR that were previously absent.  
 
The bibliography was and still remains focused on resources that explicitly cover anthropology. In recent 
years, great growth has occurred in the section on scholarly communication and publishing, reflecting 
the burgeoning interest in open access and fairly recent controversies related to anthropology publishing 
by professional associations. It should be no surprise that the number of resources involving digital 
technology and the Internet have also greatly increased in number. So, too, have intellectual property 
and indigenous knowledge become growing concerns. Archaeoinformatics is a very broad area and 
could be difficult to stay current as computer technology permeates the field of archaeology. In using the 
bibliography for anything related to digital projects and technology, it would be wise to review all 
categories that are pertinent.   
 
I am open to suggestions, revisions, corrections, new resources, or changes assigned categories. 
Categories are becoming more difficult to assign as more resources include or address digital topics. 
Send your ideas, please, and your general comments are always welcome. I can be reached at this email 
address: jogburnlib@gmail.com. 
 
Many thanks to ACRL/ANSS for hosting the information for nearly twenty years.  
 
Joyce L. Ogburn 
 
 
  

mailto:jogburnlib@gmail.com
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Anthropological Methods Applied to Library and Information Science 

Allan, Elizabeth G. (2016) Ethnographic Perspectives on Student-Centeredness in Academic Libraries. 
College & Undergraduate Libraries 23 (2): 111–129. http://doi.org/10.1080/10691316.2014.965374 
 
Antonijević, Smiljana and Ellysa Stern Cahoy. (2104) Personal Library Curation: An Ethnographic Study 
of Scholars’ Information Practices. portal: Libraries and the Academy: 14 (2): 287-306. 
http://muse.jhu.edu/journals/portal_libraries_and_the_academy/v014/14.2.antonijevic.html 
 
Asher, Andrew, Lynda Duke, and Dave Green. (2010) The ERIAL Project: Ethnographic Research in 
Illinois Academic Libraries. Academic Commons May. http://www.academiccommons.org/ 
2014/09/09/the-erial-project-ethnographic-research-in-illinois-academic-libraries/ 
 
Asher, Andrew and Susan Miller. (2011) So You Want to Do Anthropology in Your Library? Or, A 
Practical Guide to Ethnographic Research in Academic Libraries. http://www.erialproject.org/wp-
content/uploads/2011/03/Toolkit-3.22.11.pdf 
 
Atton, C. (1998) The Librarian as Ethnographer: Notes towards a Strategy for the Exploitation of 
Cultural Collections. Collection Building 17 (4): 154-158. 
 
Bartley, Maggie, Darcy Duke, Tracy Gabridge, Millicent Gaskell, Nicole Hennig, Christine Quirion, 
Stephen Skuce, Amy Stout, and Ellen Finnie Duranceau.  (2006) User Needs Assessment of Information 
Seeking Activities of MIT Students – Spring 2006. http://dspace.mit.edu/handle/1721.1/33456 
 
Beaulieu, Anne, Andrea Scharnhorst, and Paul Wouters. (2007) Not Another Case Study: A Middle-
Range Interrogation of Ethnographic Case Studies in the Exploration of E-science. Science, Technology & 
Human Values 32: 672-692. https://doi.org/10.1177/0162243907306188 
 
Bishop, Kay. (1992) The Roles of the School Library Media Specialist on an Elementary School Using a 
Literature-Based Reading Program: An Ethnographic Case Study. PhD diss., Florida State University. 
 
Carlson, Scott. (2007) An Anthropologist in the Library: The U. of Rochester Takes a Close Look at 
Students in the Stacks. The Chronicle of Higher Education 53 (50): A26. 
 
Case, Donald Owen. (1988) The Use of Anthropological Methods in Studying Information Management 
by American Historians. In ASIS ’88 Information Technology: Planning for the Next Fifty Years. 
Proceedings of the Fifty-first Annual Meeting of the American Society for Information Science, Vol. 25 
(Atlanta, October 23-27, 1988). Edited by Christine L. Borgman and Edward Y. H. Pai. Medford NJ: 
Learned Information, pp. 87-03. 

http://doi.org/10.1080/10691316.2014.965374
http://muse.jhu.edu/results?section1=author&search1=Ellysa%20Stern%20Cahoy
http://muse.jhu.edu/journals/portal_libraries_and_the_academy/v014/14.2.antonijevic.html
http://muse.jhu.edu/journals/portal_libraries_and_the_academy/v014/14.2.antonijevic.html
http://muse.jhu.edu/journals/portal_libraries_and_the_academy/v014/14.2.antonijevic.html
http://www.academiccommons.org/2014/09/09/the-erial-project-ethnographic-research-in-illinois-academic-libraries/
http://www.academiccommons.org/2014/09/09/the-erial-project-ethnographic-research-in-illinois-academic-libraries/
http://www.erialproject.org/wp-content/uploads/2011/03/Toolkit-3.22.11.pdf
http://www.erialproject.org/wp-content/uploads/2011/03/Toolkit-3.22.11.pdf
http://dspace.mit.edu/handle/1721.1/33456
https://doi.org/10.1177%2F0162243907306188
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Chapman, Elfreda A. (1984) Field Research: Methodological Themes. Library and Information Science 
Research 6: 425-438. 

Cochran, Richard Michael. (1989) Rendered Services: An Ethnographic Observational Study on the 
Participation of Student Assistants in the Provision of a Small College Library’s Public Services. PhD diss., 
Ohio State University. 

Crabtree, Andy, David M. Nichols, Jon O’Brien, Mark Rouncefield, and Michael B. Twidale. (2000) 
Ethnomethodologically Informed Ethnography and Information System Design. Journal of the American 
Society for Information Science 57 (7): 666-682. 

Crispin, J. (2009) Negotiating the Social Organization of School Library Work: An Institutional 
Ethnography. Canadian Association for Information Science (CAIS-ACSI), Annual Conference 2009, 
Ottawa, May 28–30, 2009.  http://www.cais-acsi.ca/proceedings/2009/Crispin_2009.pdf 

Cunningham, S. J., Reeves, N., & Britland, M. (2003) An Ethnographic Study of Music Information 
Seeking: Implications for the Design of a Music Digital Library. ACM-IEEE Joint Conference on Digital 
Libraries (JCDL), Houston, TX, May 27–31. 

David, Mathew and David Zeitlyn. (1996) What Are They Doing? Dilemmas in Analyzing Bibliographic 
Searching: Cultural and Technical Networks in Academic Life. Sociological Research Online 1 (4). 
http://www.socresonline.org.uk/socresonline/1/4/2.html 

Deitering, Anne-Marie, Robert Schroeder, and Richard Stoddart. (2017) The Self as Subject: 
Authoethnographic Research into Identify, Culture, and Academic Librarianship. Chicago: Association of 
College and Research Libraries. 

Contents: 

FOREWORD. Barbara Fister 
ACKNOWLEDGMENTS. Anne-Marie Deitering, Robert Schroeder, and Rick Stoddart 
INTRODUCTION. Why Autoethnography? Anne-Marie Deitering 
• Esty, Anna. Admitting What I Don’t Know: An Autoethnographic Study of Teaching, Fear, and 

Uncertainty.  
• Harris, Benjamin R. Avoiding Autoethnography: Writing toward Burnout.  
• Hartman-Caverly, Sarah. Version Control.  
• Jacobs, Heidi L.M. Finding Boomer Harding: An Autoethnography about History, 

Librarianship, and Reconnecting.  
• Jefferson, Derrick. When Worlds Collide.  
• Konata, La Loria. Looking through a Colored Lens: A Black Librarian’s Narrative.  

http://www.cais-acsi.ca/proceedings/2009/Crispin_2009.pdf
http://www.socresonline.org.uk/socresonline/1/4/2.html
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• Leach, Erin. Cataloger’s Judgment and Cataloger’s Bias: On Lived Experience and Metadata 
Creation.  

• Mattson, Janna, Maoria J. Kirker, Mary K. Oberlies, and Jason Byrd. Carving Out a Space: 
Ambiguity and Librarian Teacher Identity in the Academy.  

• Michels, David H. Away from the Library.  
• Rogers, Emily. Academic Rejection and Libraries.  
• Santamaría, Michele R. You, She, I: An Autoethnographic Exploration through Noise.  
• Smale, Maura A. Many Hats, One Head: Considering Professional Identity in Academic Library 

Directorship. 
• van Arnhem, Jolanda-Pieta (Joey). The Intersections of Art and Librarianship: “Filling in the 

Gaps”.  
• Williams, Mita. Librarian Origin Story.  
• Schroeder, Robert. Evaluative Criteria for Autoethnographic Research: Who’s to Judge? 
• Stoddart, Rick. Shuffle the Cards, Save the Cat, and Eat the Cake.  

 
Delcore, Hank D., James Mullooly, and Michael Scroggins. (2009) The Library Study at Fresno State. 
Fresno, CA: Institute of Public Anthropology, California State University. http://www.fresnostate.edu/ 
socialsciences/anthropology/documents/ipa/TheLibraryStudy(DelcoreMulloolyScroggins).pdf 
 
Duke, Lynda M. and Andrew D. Asher, eds. (2012) College Libraries and Student Culture: What We Now 
Know. Chicago: ALA.  

Dunne, Siobhan (2016) How Do They Research? An Ethnographic Study of Final Year Undergraduate 
Research Behaviour in an Irish University. New Review of Academic Librarianship 22 (4): 410–429. 
http://doi.org/10.1080/13614533.2016.1168747 

Emary, L. R. (2015) Librarians Are Already in the Field: How and Why to Begin Ethnographic 
Fieldwork. Bibliothek Forschung und Praxis 39 (2): 138-142. 

Epperson, Terrence W. (2006) Toward a Critical Ethnography of Librarian-Supported Collaborative 
Learning. Library Philosophy and Practice 9 (1). 
http://www.webpages.uidaho.edu/~mbolin/epperson.htm 

Fried Foster, Nancy. (2014) Information Literacy and Research Practices. New York: Ithaka S+R. 
http://www.sr.ithaka.org/wp-
content/uploads/2014/11/SR_Briefing_Information_Literacy_Research_Practices_20141113.pdf 
 
Fried Foster, Nancy. (2014) Designing a New Academic Library from Scratch. New York: Ithaka S+R. 
http://www.sr.ithaka.org/wp-content/uploads/2014/02/SR_Designing_Issue-Brief_20140213.pdf 

http://www.fresnostate.edu/socialsciences/anthropology/documents/ipa/TheLibraryStudy(DelcoreMulloolyScroggins).pdf
http://www.fresnostate.edu/socialsciences/anthropology/documents/ipa/TheLibraryStudy(DelcoreMulloolyScroggins).pdf
http://doi.org/10.1080/13614533.2016.1168747
http://www.webpages.uidaho.edu/%7Embolin/epperson.htm
http://www.sr.ithaka.org/wp-content/uploads/2014/11/SR_Briefing_Information_Literacy_Research_Practices_20141113.pdf
http://www.sr.ithaka.org/wp-content/uploads/2014/11/SR_Briefing_Information_Literacy_Research_Practices_20141113.pdf
http://www.sr.ithaka.org/wp-content/uploads/2014/02/SR_Designing_Issue-Brief_20140213.pdf
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Fried Foster, Nancy, ed. (2014) Participatory Design in Academic Libraries: New Reports and Findings. 
Washington DC: Council on Library and Information Resources. 
http://www.clir.org/pubs/reports/pub161.pdf 

Contents: 

Introduction 
• Fried Foster, Nancy. Participatory Design in Academic Libraries: The Second CLIR Seminar, 1-

6. 
Keynote 
• Lindahl, David. Organizing the Library for User-Centered Design, 7-20. 
Methodological Papers 
• Cardinal, Susan K. A Recipe for Participatory Design of Course Pages, 21-33.  
• Werner, Mark and Mark Mabbett. Improving Norlin Commons: An iPad + Evernote Approach, 

34-48.  
• Pukkila, Marilyn and Ellen Freeman. Co-Viewing: Creating Broader Participation Through 

Ethnographic Library Research, 49-56. 
Observational Studies 
• Cowan, Susanna M., Joelle E. Thomas, Steve Batt, Kate Fuller, Kathy Banas-Marti, Kathy Banas-

Marti, Kathy Labadorf, and Jane Recchio. Portrait of One Floor: What Students Are Doing in a 
Library Space, by 57-75. 

• Bakkalbasi, Nisa, Francie Mrkich, and Barbara Rockenbach. Qualitative and Quantitative Studies 
at Butler Library: Exploring Student Use of Library Spaces, 76-81. 

Large-Scale Projects 
• Link, Jeanne and Jonna Peterson. Replicating Rochester: Developing a Feasible Multi-Institution 

Study of User Information Needs in the Health Sciences, 82-87. 
• Garritano, Jeremy R. and Jane Yatcilla. Participatory Design of the Active Learning Center: A 

Combined Classroom and Library Building, 88-99. 
Institutionalizing Participatory Design 
• Swindells, Geoffrey and Marianne Ryan. Library Practice as Participatory Design, 100-. 

 
Fried Foster, Nancy, ed. (2013) Studying Students: A Second Look. Chicago: Association of College and 
Research Libraries.  

 
Contents:   
 
• Fried Foster, Nancy. Reporting on the Undergraduate Research Refresher 
• Dimmock, Nora. Hallmarks of a Good Paper, 1-5. 

http://www.clir.org/pubs/reports/pub161.pdf
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• Blaylock, Solomon and Cynthia Carlton.  Discovering Undergraduate Technology Use, 7-1745-
61. 

• Briden, Judi and Sarada George. Picture My Work, 19-23. 
• Strong, Marcy, Kenn Harper, and Mari Tsuchiya. Learning the Ropes, 25-44. 
• Anderson, Helen and Sarah Sexstone.  “Whatever Works”: Finding Trusted Information, 63-70. 
• Foster, Nancy Fried. Research as Connection, 71-81. 
• George, Sarada and Nancy Fried Foster. Understanding How Undergraduates Work, 83-101. 
• Foster, Nancy Fried. Designing Academic Libraries with the People Who Work in Them, 103-

121. 
• Bersani, Alison, Judi Briden, Sue Cardinal, and Katie Clark. Study Groups in Libraries: 

Exponential Benefits, 123-138. 
• Blaylock, Solomon, Judi Briden, and LeRoy LaFleu. Where Do We Go from Here? 139-147. 

Fried Foster, Nancy, ed. (2012) Participatory Design in Academic Libraries Methods, Findings, and 
Implementations. Washington DC: Council on Library and Information Resources. 
http://www.clir.org/pubs/reports/pub155/pub155.pdf 

Contents: 

• Fried Foster, Nancy. Introduction, 1-3. 
• Freeman, Ellen L. and Marilyn R. Pukkila. Faculty in the Mist: Ethnographic Study of Faculty 

Research Practices, 4-9. 
• Strong, Marcy and Judi Briden. How Undergraduates Learn the Ropes: Looking at How Students 

Transition at the University of Rochester, 10-15. 
• Reinauer, Olivia and Travis Smith. Working With an Undergraduate Ethnographic Field 

Methods Class (Or, the Circus Comes to Town), 16-19. 
• Kosco Cossard, Patricia. On-the-Spot Interviewing: Quick and Easy Tool for Collecting User 

Data, 20-23. 
• Cowan, Susanna M. Bringing Space to Life: Work-Space Monologues, 24-34. 
• Chapman, Suzanne M. UX Photo Booth: A Budget Method, 35-39. 
• Battalova, Sania. Participatory Design at the American University of Central Asia, 40-45. 
• Morgan, Glenda. Of Failure and the Importance of Analysis in Participatory Design, 46-49. 
• Blake, Laura Farwell and Cheryl LaGuardia. Feedback-Gathering Measures for the Larsen Room 

Renovation in Lamont Library at Harvard University, 50-64. 
• Kolah, Debra. From Concept to Implementation, 65-69. 
• Fu, Sheree. Design Your Ideal Study Space, 70-71. 
• Cresswell, Melissa and Eric Pumroy. Participatory Design for Canaday Library—A First Floor 

Renovation, 72-756. 

http://www.clir.org/pubs/reports/pub155/pub155.pdf


 Anthropology Resources for Librarians – Page 7 of 77 

 

• Williams, Jane. Reprogramming McKeldin Library, 77-82. 
• Fried Foster, Nancy. APPENDIX: Evolution of the Participatory Design Workshops, 83-85. 

Fried Foster, Nancy and Susan Gibbons, eds. (2007) Studying Students: The Undergraduate Research 
Project at the University of Rochester. Chicago: Association of College and Research Libraries.  

Contents: 

1. Fried Foster, Nancy and Susan Gibbons. Introduction to the Undergraduate Research Project, v-
vii.  

2. Alvarez, Barbara and Nora Dimmock. Faculty Expectations of Student Research, 1-6.  
3. Burns, Vicki and Kenn Harper. Asking Students about Their Research, 7-15.  
4. Bell, Suzanne and Alan Unsworth. Night Owl Librarians: Shifting the Reference Clock, 16-19.  
5. Gibbons, Susan and Nancy Fried Foster. Library Design and Ethnography, 20-29.  
6. Smith, Jane McCleneghan and Katie Clark. Dream Catcher: Capturing Student-Inspired Ideas 

for the Libraries’ Website, 30-39. 
7. Briden, Judi. Photo Surveys: Eliciting More Than You Knew to Ask For, 40-47.  
8. Clark, Katie. Mapping Diaries, or Where Do They Go All Day?, 48-54.  
9. Anderson, Helen and Ann Marshall. What an Experience: Library Staff Participation in 

Ethnographic Research, 55-62. 
10. George, Sarada. Then and Now: How Today’s Students Differ, 63-71.  
11. Foster, Nancy Fried. The Mommy Model of Service, 72-78.  
12. Gibbons, Susan and Nancy Fried Foster. Conclusion: Creating Student-Centered Academic 

Libraries, 79-83.  

Fried Foster, Nancy and Susan Gibbons. (2005) Understanding Faculty to Improve Content Recruitment 
for Institutional Repositories. D-Lib Magazine (January). 
http://www.dlib.org/dlib/january05/foster/01foster.html 

Fried Foster, Nancy; Teresa Balser, Rae Lynn Boes, Dianna Deputy, William Ferrall, Michael Fosmire, 
Jeremy R. Garritano, Amanda Gill, Vicki Killion, Monica Kirkwood, Clarence Maybee, Kristen 
Twardowski, Jane Yatcilla, and Tao Zhang. (2013) Participatory Design of Purdue University’s Active 
Learning Center Final Report. Libraries Reports. Paper 1. http://docs.lib.purdue.edu/libreports/1 

Goodman, Valeda Dent (2011) Applying Ethnographic Research Methods in Library and Information 
Settings. Libri 61 (1): 1. http://doi.org/10.1515/libr.2011.001 

Gourlay, L., D. M. Lanclos, and M. Oliver. (2015) Sociomaterial Texts, Spaces and Devices: Questioning 
‘Digital Dualism’ in Library and Study Practices. Higher Education Quarterly 69 (3), 263–278. 
http://dx.doi.org/10.1111/hequ.12075 

http://www.dlib.org/dlib/january05/foster/01foster.html
http://docs.lib.purdue.edu/libreports/1
http://doi.org/10.1515/libr.2011.001
http://dx.doi.org/10.1111/hequ.12075
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Gracy, K. F. (2006) Documenting Communities of Practice: Making the Case for Archival Ethnography. 
Archival Science 4: 335–365. 

Harrison, Simon. (1995) Anthropological Perspectives: On the Management of Knowledge. 
Anthropology Today 11 (5): 10-14. 

Hobbs, K., and Klare, D. (2010) User Driven Design: Using Ethnographic Techniques to Plan Student 
Study Space. Technical Services Quarterly 27: 347–363. 

Humphreys, Alex, Christina Spencer, Laura Brown, Matthew Loy, and Ronald Snyder. (2017) 
Reimagining the Digital Monograph: Design Thinking to Build New Tools for Researchers. A JSTOR Labs 
Report. New York: Ithaka S=R. https://labs.jstor.org/download/JSTORLabsMonographJune2017.pdf 

Institute for the Future. (2001) E-journal Usage and Scholarly Practice. An Ethnographic Perspective on 
the Role and Impact of e-journal Usage among Users of Biomedical Literature. Stanford, CA: Stanford 
University Libraries.  http://ejust.stanford.edu/findings/full_0801.pdf 

Jacoby, JoAnn. (2005) Optimal Foraging Theory. In Theories of Information Behavior: A Researcher’s 
Guide. Edited by K. E. Fisher, S. Erdelez, and E. F. McKechnie. Medford NJ: Information Today for the 
American Association of Information Science and Technology, pp. 259-264. 

Keup, Jessica. (2017) Lean Ethnography: Is That Even a Thing? JSTOR Labs Blog March 31, 2017. 
http://labs.jstor.org/blog/#!lean_ethnography_-is_that_even_a_thing_ 
 
Khoo, M., Rozaklis, L. and C. Hall. (2012) A Survey of the Use of Ethnographic Methods in the Study of 
Libraries and Library Users. Library & Information Science Research 34 (2): 82-91.  

Kim, K., Keizer, M., Kim, S., Kim, Y., and Lim, Y.-k. (2010) Ethnography Study to Improve a Children 
Library Called ‘Miracle library’. Designing for Children Conference, February 3–5 2010, Bombay. 
http://www.designingforchildren.net/papers/lchessin-DesigningforChildren.pdf 

Kline, Sims (2013) The Librarian as Ethnographer: An Interview with David Green. College & Research 
Libraries News 74 (9): 488-491. http://crln.acrl.org/content/74/9/488.full.pdf+html 

Klopfer, L. (2004) Commercial Libraries in an Indian City: An Ethnographic Sketch. Libri, 54, 104–122. 

Kuhlthau, Carol. (2004) Seeking Meaning: A Process Approach to Library and Information Services. 
Westport CT: Libraries Unlimited.  

Lanclos, Donna M. (2014) The Mixed-Method Library: Qualitative Research and the Future of 
Assessment in Higher Education. In Reinventing Libraries: Reinventing Assessment. Innovative Practices 

https://labs.jstor.org/download/JSTORLabsMonographJune2017.pdf
http://ejust.stanford.edu/findings/full_0801.pdf
http://labs.jstor.org/blog/#!lean_ethnography_-is_that_even_a_thing_
http://www.designingforchildren.net/papers/lchessin-DesigningforChildren.pdf
http://crln.acrl.org/content/74/9/488.full.pdf+html
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and Ideas that Challenge the Status Quo. CUNY Library Assessment Conference Proceedings. 
http://www.cuny.edu/libraries/conference/proceedings/DMLtalkCUNYLib2014proceedingsLanclos.pdf 
 
Lanclos, Donna M. (2016) Ethnographic Approaches to Scholarly Communication. Insights 29 (3), 
November. https://insights.uksg.org/articles/10.1629/uksg.316/ 

Lanclos, Donna and Andrew D. Asher. (2016) ‘Ethnographish’: The State of Ethnography in Libraries. 
Weave: Journal of Library User Experience 1 (5). http://doi.org/10.3998/weave.12535642.0001.503  

Manuel, K., S. E. Beck, and M. Molloy. (2005) An Ethnographic Study of Attitudes Influencing Faculty 
Collaboration in Library Instruction. The Reference Librarian 43(89/90): 139–161. 

McKechnie, Lynne. (2000) Ethnographic Observation of Preschool Children. Library and Information 
Science Research 22 (1): 61-76 

Merga, Margaret K., Shannon Mason, and Julia Morris. (2018) Early Career Experiences of Navigating 
Journal Article Publication: Lessons Learned Using an Autoethnographic Approach. Learned Publishing 
31 (4): 381-386. https://doi.org/10.1002/leap.1192 

Nardi, Bonnie A. (1996) Cyberspace, Anthropological Theory, and the Training of Anthropologists. 
Social Science Computer Review 14 (1): 34-35. 

Nardi, Bonnie A. and Vicki L. O’Day. (1999) Information Ecologies: Using Technology with Heart. 
Cambridge MA: MIT Press. 

Nicholson, Scott. (2005) A Framework for Internet Archeology: Discovering Use Patterns in Digital 
Library and Web-based Information Resources. First Monday 10 (2). 
http://firstmonday.org/ojs/index.php/fm/article/view/1208/1128 

Nyce, James M. and Nancy P. Thomas. (1999) Can a ‘Hard’ Science Answer ‘Hard’ Questions? A 
Response to Sandstrom and Sandstrom. Library Quarterly 69 (2): 295-298. 

Othman, R. (2004) An Applied Ethnographic Method for Evaluating Retrieval Features. The Electronic 
Library 22: 425–432. 

Pashia, Angela and Jessica Critten. (2015) Ethnography as Pedagogy in Library Orientations. Journal of 
Information Literacy 9 (2): 84–93, http://doi.org/10.11645/9.2.2028 

Philips, Abigail Leigh. (2015) The Empathetic Researcher: Applying Research Methods from 
Anthropology to LIS. IConference 2016 Proceedings. https://www.ideals.illinois.edu/handle/2142/89397 
 

http://www.cuny.edu/libraries/conference/proceedings/DMLtalkCUNYLib2014proceedingsLanclos.pdf
https://insights.uksg.org/articles/10.1629/uksg.316/
http://doi.org/10.3998/weave.12535642.0001.503
https://doi.org/10.1002/leap.1192
http://firstmonday.org/ojs/index.php/fm/article/view/1208/1128
http://doi.org/10.11645/9.2.2028
https://www.ideals.illinois.edu/handle/2142/89397
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Priestner, Andy and Matt Borg, eds. (2016) User Experience in Libraries: Applying Ethnography and 
Human-Centred Design. New York: Routledge. 
 

Contents: 

1. Priestner, Andy and Matt Borg. Uncovering Complexity and Detail: the UX Proposition, 1-8. 
2. Ramsden, Bryony. Using Ethnographic Methods to Study Library Use, 9-20. 
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