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The Issues

Understaffed
Over-committed
Productivity

Workload

Service Culture and Mission
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Solutions

Tablet App Development
Chat Service Backend & Client

Kiosk/Mount/Stand

Press For |

Stumbling Blocks Assistance
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Solutions

Tablet App Development
Chat Service Backend & Client

Kiosk/Mount/Stand

’\Sending call...

Stumbling Blocks
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Solutions

Tablet App Development
Chat Service Backend & Client

Kiosk/Mount/Stand

aniting for answer...

Stumbling Blocks
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Solutions

Tablet App Development
Chat Service Backend & Client

Kiosk/Mount/Stand

Krista is on the way to help!

Stumbling Blocks
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Solutions

Tablet App Development
Chat Service Backend & Client

Kiosk/Mount/Stand

Call has been cancelled

Stumbling Blocks
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Solutions

Tablet App Development

Chat Service Backend & Client
@ refdesktablet -> refdes

Email Transcript  Tag for Followup  Transfer Chat SendFile  Block

kbutton

Kiosk/Mount/Stand a

et New Ref Desk Button Call at 2013-03-21 14:04:53.6

Stumbling Blocks
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Solutions

Tablet App Development

Chat Service Backend & Client
@ refdesktablet -> refdes

Email Transcript  Taag for Followup  Transfer Chat SendFile  Block

KI OS k/ M O u n t/Stan d 1:54 refdesktablet New Ref Desk Button Call at 2013-03-21 13:54:16.872

1:54 me Krista

Stumbling Blocks
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Solutions

Tablet App Development

Chat Service Backend & Client

Email Transcript  Tag for Followup  Transfer Chat  SendFile  Block

ablet New Ref Desk Button Call at 2013-03-21 13:54:16.872
1:54 refdesktablet answered by kschmidt
blet has left the conversation

Kiosk/Mount/Stand Q.

Stumbling Blocks
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The Future

Visibility

Buy-in

Statistics
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