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Abstract 

Sentiment Analysis is a branch of Natural Language Processing in which an emotion 

is identified through a sentence, phrase or written expression on the Internet, 

allowing the monitoring of opinions on different topics discussed on the Web. The 

study discussed in this paper analyzed phrases or sentences written in Spanish and 

English expressing opinions about the service of Restaurants and opinions written 

in the English language about Laptops. Experiments were carried out using 3 

automatic classifiers: Support Vector Machine (SVM), Naïve Bayes and Multinomial 

Naïve Bayes, each one being tested with the three data sets in the Weka automatic 

learning software and in Python, in order to make a comparison of results between 

these two tools. 
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