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NSSE 2020 COVID-19

& FSSE 2020:

NSSE

Guidance on COVID-

19 Disruptions



http://nsse.indiana.edu/webinars/archives.cfm?webArchiveFlag=yes&showyear=2020&grouping=

* Adjustments to assessment
activities in response to the
pandemic

i * Shift to assess students’, faculty
' immediate needs during pandemic

* Assessment demands are ongoing

* Accreditation flexibility while
maintaining requirements that all
standards and policies are met




TTTTTTTTT
EEEEEEEEEEE

ASK OUR STUDENTS SURVEY

Help Your Students Tell You What Support They Need Right Now

52% Say Online
Learning has been

Great or Good

36% describe their online
learning experience as not
good or terrible.

Just 30% are interested in
future online classes.

www.instituteforeffectiveness.org/ask-our-students/

Needs During the Pandemic

L] STATE COUNCIL OF HIGHER
m 4 EDUCATION FOR VIRGINIA

Concerns over Academics

mental health and

the transition to 80%
online education are concerned
dominated about
responses academics

www.schev.edu/index/reports/insights/insights/2020/05/28/virginia-
college-students-shed-light-on-challenges-related-to-covid-19



http://www.instituteforeffectiveness.org/ask-our-students/
https://schev.edu/index/reports/insights/insights/2020/05/28/virginia-college-students-shed-light-on-challenges-related-to-covid-19

POLL: The State of Assessment on Your Campus

* How has the pandemic impacted the importance
placed on assessment on your campus?

* Increased Importance
* No Change
* Decreased Importance




Pandemic Impact on Assessment

Importance Resources

* How has the
pandemic impacted
the importance
placed on
assessment?

48.5% 30.9% 20.6% 9% 60.9% 30.1%

e How has it
impacted resources I .
devoted to .

assessment?

Increased No Decreased Increased No Decreased
Importance Change Importance Resources Change Resources

https://www.campusintellisence.com/2020/05/21/how-campuses-use-assessment-in-times-of-change/



https://www.campusintelligence.com/2020/05/21/how-campuses-use-assessment-in-times-of-change/

Value of Assessment

* Need for data to inform change
management

e Assessment activities like NSSE and FSSE
may matter even more in a year of
turbulence

* We are hopeful that the data collected
will help you assess your students’
experience in these unprecedented
circumstances to examine the impact of
disruption and inform future planning




. T —————~

What are Your Assessment Concerns?

* We'd appreciate
learning more about

data and assessment Click here to open the

concerns on your Chat feature
campus.

* What's occupying
your time and
attention?




NSSE’s Responses to COVID-19 Disruption

* Survey operations continued * Added questions on BCSSE survey

about impact of pandemic on the

uninterrupted high school experiences of students

* Supported institutions with who graduated in 2020
revised messages & schedules TI
* Created COVID-19 FAQs T e s
Additional items appended to BCSSE 2020 web version
e Exten d e d survey C I ose d ate to o i s s s el e
May 22 * Analysis of NSSE results collected

. : : before and after disruption to
March 26 webinar to discuss assess impact on data quality

quets-tlooni.anq c(;.r;ci.rns from * Planning & replanning for NSSE &
participating Institutions FSSE 2021 amidst uncertainty



Our Purpose Today

* Reconnect, recap NSSE 2020
response to COVID, and hear
from you about how things
are on your campus

* Highlight our preliminary
analysis and discuss NSSE
Report Form requests

* Begin focusing on NSSE
results




Preliminary Analysis Summary: COVID Disruption

Common User Questions As of March 18,

1. What impact did COVID- 1 96% of schools had sent
19 have on response rates their first recruitment
and NSSE results? message

2. How should we consider - 92% a second message
pre- and post- COVID-19 1 87% a fourth message
disruption results? * On average, schools receive

~86% of their respondents with
the fourth message.
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national survey of

‘ NSSE Analysis of NSSE 2020 & Coronavirus:

student engagement Results and Recommendations

Analysis of NSSE 2020 data coltected as of May 1 was
conducted in fesponse 1o oncerns abaut the impact of the
COVIR-19 pandemic that disrupted operations at nearty all
pacticipating jastitutions. While the COVID-19 pandemic
dispapted operations at nearly every institwtion, s of March 18,
960 of NSSE 2020 institutions had already tsunched the suevey
and 92% had somt all but ene ot TWe of their scheduled remindes
messages. Analyscs W explore the effect of the disruption of

pesults show gener ally e aignificant effects on the liketibood of
smdents o pespund 10 the suevey, and trivia] effects on Fespo
o engapement items.

We addressed three broad questions: (2] Did the pandemic
change response LS, () did the trend of responses change after
disptions 1o campus aperations, aad {¢) do Engagement
Indicators diffes pre- and p\Jt.(-dihrup('\mL'f

Results
Effects on Response Rates Descriptive Response Multivariate Analysis of Els
Given the small oumber of nstintions Patterns b\\‘ Date Multivariate analysis of Enggement

that begaa data colfection in late March.
analysis of the effiect on feaponse e is

i ; shout theis experics
inconclusive. 1f theee was aneffect, ahout theis expeliy

On much of NSSE. students
e= during

Indicators included theee distinet
examinatons: (3} Tsow casly and ke
pesponders ompared owerall and across

COVID-19 tost likely incresed of the entire scadeanis year. To e hnnls, (b) whether COVID-19

respoase rates. & p a of students
from carly and 12t sdministration schoels
found the Tikelihood of reaponding Was
unaffeeted by the pandemic. 1 addition,
we were pleased to set that overall
pesponse tates for she 2020 administration

wete 2 1o 3 percentage points Tighet o
aveeage over past years!

understand how rEspesscs may have been
influneed by e pandemic, W examined
trends theoughou the adminisiation
{February hrough April) identify
potentially alered sesponsis after mid-
March, for instance. ‘Afier reviewing all
core items, there were no real discernible .

- adyinis
changes that could be attributed solely i alighly high ares for Leatuing
the unfolding pandentic. The few changes y
that wese present among later sespondents
could be explained by nstitarional Ype

disraptions changed schools’ average E
scores, and {e) how much average Els
changed over the course of the survey
administration for individual schools. The
sult? COVID-19's effect on Els appest
iipimal. B Jate eespondes 0 fase

i chool corresponds W ith

Quality of Inter
Campus Eqvironment.

and stdent demographics.

2020
B Coronades "
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Recommendations

Most institutions jand thus most respondenls ) completed MSSE
print (o disrupticas, and analyses show trivial impact of
eesponses. This provides some assurance of data quality and
comgarability & prior yeass. For these reasons, NSSE advises
against excluding wt—l‘ﬂ\'m pespondents from reparts.

NSSE will post data files 1o ihe mwx_\lmm;uuund mid-
July. With yous awn data in hand, consider using the covid
vafighle to compan sesults before and after the disruption and in
relation to findings i NSSE's analysis.

Al any time you may also dowaload yous disposition file from
the Interface (3eC Download yous disposition file™ betow the

Administration Snapshot). The disposition Fie is an Excel
spreadsheet of every smdent i your population file and their
response SIS, including the date and fime of CespOASE-
Again, assessment activities like NSSE and FSSE marter £vent
more ind of wrbulence. Qur pr clirninary analyses shoul
provide additional assuEANCES that the data collected will

contyibute 1o your ongoing gasessment plans. They will also help

you assess your srndents’ cxperience in these wopr coedented
cireurasiances and study the impact of disnuption 1o infiorm
fusture planoiig.

A recording of the webinar and a PDF of the slides are available on the NSSE website:
nsse.ind'\ana.edu}’html}'coronau}rus.cfm

Bob Gonyea,

Brendan Duga

Recorded on Monday, May 18, 2020

NSSE & Coronavirus 2020:

Preliminary Analysi
sis R
" Yy esults an

jons

arraf,
vin Fosnacht

https: indi
ps://nsse.indiana.edu/html/coronavirus.cfm



https://nsse.indiana.edu/html/coronavirus.cfm

* Due to the small number of
post-COVID administrations,
statistical analysis provides no
conclusive answer.

* |f there was an effect, COVID-19
disruption most likely increased
response rates.

* However, students from early
and late administration schools
had equal probabilities of
responding.

“ CORONAVIRUS

UFDATEE



Average Institutional Response Rate

by Undergraduate Enrollment Tier (2020 vs 2019)
2020 mW2019

36

32
28 26
|2I5 I 23

<2,500 2,501 to 4,999 5,000 to 9,999 2 10,000

In fact...

response rates in
2020 were about
3 percentage
points higher
than they were in
20109.

As of 05-13-2020



* Did students respond
differently considering the _
circumstances? SORRY WERE

TEMPORARILY
It does not look like it!

CLOSED

* Overall, nominal or no changes in
average responses with nearly all
items throughout the
administration.




ANSWER: COVID-19’s effect on El
scores appear trivial. Being a late
responder or late administration
school corresponds with slightly
higher scores for Learning
Strategies, Effective Teaching
Practices, Quality of Interactions,
and Supportive Environment.

Assurance



NSSE’s Recommendation

Most institutions largely
completed their administrations For these reasons,

prior to the disruption, and . )
analyses show trivial impact on NSSE advises against

survey responses. excluding post-

This provides some assurance of COVID respondents

data quality for your institution from reports
and your selected comparison :

groups.




* Have you logged on to
the NSSE Interface to
identify your COVID-19
disruption date? To
customize your
comparison groups? To
verify your institution
information?

YES or No?

y[ILL TITIE



NSSE 2020 Customization & COVID-19

Customize reports on the NSSE Report Form (due June 5). This year we
ask about COVID-19 disruptions and report preferences.

Customizing Your NSSE Reports

CUSTOMIZE YOUR NSSE REPORTS.

This report form collects information used to generate your NSSE reports, including:

1. Verifying or updating your institution's formal name and short name.
2. Verifying or updating contact information for your institution's executive officer.
3. Providing information about COVID-19 disruptions for NSSE reports and data.

4. Customizing your NSSE 2020 comparison groups.
5. Identifying the comparison group to reference in your Snapshot (A condensed report designed as an executive summary of all your NSSE results).

Looking to customize major field categories? Stay tuned. Later this summer we will ask you to customize the discipline categories for your NSSE Major Field Report and,

if applicable, the FSSE Disciplinary Area Report.

This form will be open for editing until Friday, June 5, 2020. Although we encourage you to complete the form as early as possible, you may complete it in stages and

return at any time to update your information.




NSSE 2020 Customization & COVID-19

Customize reports on the NSSE Report Form (due June 5). This year we
ask about COVID-19 disruptions and report preferences.

1. Provide the date when COVID-19 disruptions might have plausibly
affected survey responses. This will be included in your data file in a

variable named covid.

2. Consider the option to exclude from your reports all institutional
and comparison group responses submitted after institution-
reported COVID-19 disruption dates.*

* NSSE advises against excluding respondents from reports



NSSE 2020 Customization & COVID-19

Customize reports on the NSSE Report Form (due June 5). This year we
ask about COVID-19 disruptions and report preferences.

#3 COVID-19 AND YOUR INSTITUTIONAL REPORTS

COVID-19 disrupted operations at nearly every institution participating in NSSE 2020. Below, we ask for the date disruptions arose for your students, if applicable. In addition, while NSSE does not

recommend doing so, you may choose to exclude from your reports all institutional and comparison group responses submitted after institution-reported disruption dates. Show more information

Was student life at your institution disrupted by COVID-19 (transition to remote instruction, residence hall closures, major event cancellations, more students caring for ittt

dependents, etc.)?

Yes () No()

Do you want to exclude from your reports all institutional and comparison group responses submitted after institution-reported COVID-19 disruption dates? If this exclusion is

applied, your NSSE 2020 reports will be unweighted. Based on our analysis of preliminary data, we advise against the exclusion.

Yes () No() Qu e St i O n S ?



NSSE 2020 Customization & COVID-19

Customize reports on the NSSE Report Form (due June 5). This year we
ask about COVID-19 disruptions and report preferences.

s
ehor
gion. WO s
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s ¥
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To date, of 601 NSSE 2020 participants:

pa W
ot
e

* 64% have accessed the form to review their
options e =

* 59% have provided their COVID-19 details - e ‘:‘;‘:‘:i:"::“;i:‘::‘:ifﬂ -

* Only 11 said they had no disruptions =

* Only 4 elected to exclude post-COVID-19 P ——

e
e

respondents from NSSE reports : =



Turning to Results

'Hlk'aﬁ'E'FPEED In a Pandemic, Everyone Gets an Asterisk

e How to make the most of * Possible to compare NSSE
results? 2020 results to previous

. ?
* How to best maintain NoSSE re.sults. |
assessment plans? * How might results inform

fall planning?

* How to talk about data,
acknowledging COVID-19,

and contextualize NSSE 2020
results?



* Early data delivery
We plan to post data files to the Institution Interface by mid-July.

* When your data are in hand, consider using the covid variable to
compare results that arrived before and after the disruption in
operations and compare those findings to NSSE’s analysis.

SHE R == Bl A B ol | pownload your disposition file

from the Institution Interface (see link below the
Administration Snapshot). The disposition file is an Excel
spreadsheet of every student in your population file and
their response status, including the date and time of

response.



https://websurv.indiana.edu/nsse/interface/login.cfm

NSSE 2020 Results & COVID-19 Disruption

Appropriate to acknowledge
COVID-19 context for NSSE 2020

* Compose narrative to describe
your administration schedule,
students’ response patterns,
and your institution’s disruption

* Fair to compare to past years,
particularly since NSSE
references “this academic year”




Using NSSE 2020 Results

Once you've explored data quality,

representativeness...documented
1 impact of COVID-19 disruption,
then standard NSSE use is
encouraged...

* Benchmarking, accreditation,
informing improvement, measuring

ASSU rance change, assessing practice...




|deas for Exploring Your NSSE 2020 Results

* Begin with broad concerns about your students:

* What insights about student engagement patterns emerge by social class,
digital divide, family financial conditions...

* For those with data spanning disruptions:
e Conduct pre/post-covid comparisons —did Els change? Intention to return?
* How do your results compare to our analyses?
* First-generation student effect? Pell effect?

e Study COVID-19 effect:

* Append final grades and actual retention data for more nuanced view of who
returned and their experience

* Consider what your NSSE 2020 data suggests your students will need AY 2020-
21



What
re th best of d.the best test
ds for Ifferences
metho . bEtWeen Pre-po
\QOk\ng C COV’D res st
difference® n do we Ponses?
\ How do W

-«
How do we talk

about benchmarking
to comp groups

given admin

differences?

address bias
based on students
dealing with the
pandemic?

Please ask NSSE Analysts!
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Your Ideas??

* What analyses
do you plan to

conduct? Click here to open the

» What questions SR IE At

do you have?

* What can we do
to help?




BCSSE COVID-19 ltems

* Colleges and universities i.nteres:iend
in asking questions of jchelr gntg g
students (but not part|C|pat|r;'g in
BCSSE) are welcome jco use t 2e020
"Coronavirus Disrupt|o|r|1 .and 2
High School Graduate; |temdse
of charge. When possible ant
appropriate, we request tha |
institutions share how they usiI
their data from these items an

aggregate results with us.

———

, , beginning coliege survey
of student engagement

COVID-19 Disruption and High School Graduates
Additional items appended to BCSSE 2020 web version

(item set is gisn avoilable to colleges and universities not participating in B{SSE
but interested in assessing LOVID-19 disruptions on entering students. Y]
Design and Purpose: T liems ave intended for 329 high sehool gradages Eniering
PUBose 15 i provide Umparient data amid Ci) 119
SHPEriEnces, the impact ou theip college
learning. Per BrSSE

college or i T ————
UUF EmEring studimy high school online |
s fior the first veqr o ollege. and theiy @i

f o or early in the falf g e, aitd Fesules can e disseminated f
f value 1o _féru-.'.rur;;.'nj.:mmmmg' Haff, arademic agh Ly wh teach firsr-year studenss, gngd
Institional resegrehers Depending o i conditions of administrarion A VOur institietton, these it can be wzad g idenify
individual sudengs in need of assistanee gr i the aggrepats g better underssnd the profile of this Enlering claes

choices, their £

Permitted ['sp by Institurions .\'w.wmm'smin;z BOSSE: These g s
PArticipating in BUSSE. by Lnlerested i auser sing CO¥ID-§
appended o an ensery Al
sem. AS & rourse € a5k thar you i U5 O Veurr intension 1y e the tems qud share Examples of dany use gr SURMArY Fesidrs
Coutact Jim Cole, By SSE Projery Manager, pesge

ittty ety
R ey

can be wsed free of char
9 disruptions on ERIEFING Liider
I Survey, administered vig A owline oriessagiog Program, or |

2 by colleges and MRiVersities pog
For exampile_ghe enis condd he
ke within g learning Mg emery

START OF SURVEY TEXT
=SSR P SURVEY TEXT
You are almost done. Below gre some additiona)

questions about Coronavirns-related disruptions to Your
high sehool education that You may have EXPeri

eticed this pase spring.

1. Did the events related to the toronavirug thange where You planned to attend college gr university?
Response options: I=yes. O=No

I "Yes™ continue 1o question 1b below, i “Np " continue to question 2

1b. For what reason(s) did your plans change? (Select all that apply.)
[J Could no longer afford previously planned college or university
[J Wanted to pe closer to home
[J Needed to tive at hame
:] Wanted 3 college ar university in 3 more remote setting
[J wanted a college or university near 3 hospital
] Wanted a college or university with more onl

ine learning opportunities
[J other [Neasedescribe). .

Respanse options: I=yes. O=No; 9=,

Nat applicabie {Home schooiled, aiready attendeq an online high
School, etc.)

i Yes " continue 1o Juestion 3 below. otherwise the survey is ended




Very Early BCSSE COVID-19 Findings

* Students are optimistic
about their first year of
college.

Somewhat

optimistic

Very optimistic




We Hope to See You...

AIHF RU Register Program and Events Sponsors Information Q ’ We WI” partICIpate as d .
v sponsor of AIR Forum Virtual
— come visit our booth!
* We will post and host
AIR Forum Virtual Webinars .to share NSSE
presentations and papers
June 29 - July 1, 2020 that did not get presented at
Join us for the first-ever all-digital conference for champions of data-informed decision making in higher education. S p r| N g me et| N gs
REGISTER NOW . . .
€D * Join our Webinar series

Looking to our 3" Decade



What we are planning for NSSE & FSSE 2021

 Later institution registration deadline to
provide more time for campus decision-
making

* Greater reliance on LMS/Portal for
recruitment (no additional fee)

* New questions about online experience

* A new Topical Module relevant to
students in the COVID-19 world (well-
being, financial stress)

* New FSSE questions about changes in
instruction




Entering our 3™ Decade

|
Celebrating 20 years!

1 NSSE

national survey of

student engagement

|

Entering our 3" Decad:. N

. offer input on fee '
E!ci;?/e/nsse.indiana.edu/html/cele

rating.cfim#help

Engagement (NSSE) at Twenty

Peter T, Ewell ang Alexandey C, Mr(’.‘ormirk

HE .‘l-'A'I'IUN.U. SURVEY aF D'll])f:l\'l' ENGA MENT ’.‘GSLI-J Was JJS.'\'JE].(JP]-'D [

T(hu late 19905 with suppogy from the Pew Charitahlp Trusts an,
ranti iversitios, Js
Part of political ang busingss Joage, =—and the widey Public—
iveng: i

about thejr behavior wiy, TESPECt to pracy
related 15 Juarm'ng 204 diry elopment, a5 wel) g
contribute to spygeng Success, NSSEs
demonstraa ducation,

ARTICLES
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Engapemany (NSSE) 5 Tweaty

L Ewelf ang. Alevanger C

mick

Editor's Nopag 3
Stephen p Hindjey

Twenty Years of NSSE Datg Ul
Assessmaqt Lessons fior e Collective
Goog

we s 1993). Beforp NESE, questiong ahpyy
highar educatipn’s effectivenasy ssed thrp, eh feputarion. and respypeg.

Jitlian Kingie qng Keri Frankiiy

Quest fior Quality: Seveq &
Les 1 Deesignin £ a Better Survey
Rabery g1 ; ORYes and, Shimon Sarrar

During the PRoject s
ang acy Oranizatiogs Suggested thyy MNSS Purpases shify from 2 Consumer
informa; 9l to ppp allowing iy stitutions 1, undertake intermnay Performance gs.
Sessment and ysp the gy mprovement, .r\c-:ulﬂing])-'. pa.r[iciparing insti-
Iutions racgjyy Hetailag feports “antaining SUmmary Measures apg item-levpy Tesults
hcnchmu:kcd AZRINSE Custom;, ble Lroups of COMparison institutiogs, The sury ey was

VRfage ang clasity whifs Providing pey, Mmore psefisg
SUMMary mpasypes, but the jnten and methodalogy emained the sameg. To introduce
the pro, Hect for this special editipg of. Assermeny Uipdate, we Provide injtiaj AWers 1y
severul questings_

What is NssE For?

To quate from the PROject’s wehsjy, S5E anmually coflecys informatiog at hun-
dreds ufi\'mf-yuarculleges and universitiy abouy Brst-yage apg SEnior studepgs® Pastici.
Pation jn Programs ang activities fhyy nstitutinng Provide fie theeir learnin, & and persopg)

The Road Assessmeny Heavan 8
&5 Paved wiy, Good Intentipps
Chay

NILOA Perspectiy ] 10
George . Kuh

Attention R, dars;

Actess COVID-jg Research g
Resourres a-

amincﬁhran;mlr_v,cum.

czm:-wmy Ferodicals jng AWy S'Er;;ml TIQNES raservey ”IOSSEY‘ BASS

View frg maens'umna @ wilsyoniingy LLOM = DOk 1, 100205y
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http://nsse.indiana.edu/html/celebrating.cfm#help

Inside Accred

' cy action
ft from an emergen n
fnhilndset to a mindset of creativity and

innovation for the long term: |
' of effective
* Planning for a fall term .
chla\?npus%based and remote education
 Establishing norms for quality of this

education |
e Developing means to determine o
whether these quality norms are

May 2020 CHEAm
Amredaazos,
ot L R

ACCREDITATION, QUALITY AND FALL 2020:
A FRAMEWORK FOR ACTION

Judith Eaton, Pfesr‘dent, Councif for Higher Education Accreditation

WHAT ABouT Paper,
FALL 20207 b

Ri
structure far this rethinking, caling for
examination of the three Major dimensiong
of the coliege experience; academic, extra.
Curricular apd e & ta his paper js

-2l to “_recreate those fundamentais in

What wi)t colleges ang
Uriversitics he doing in
Fall 2020 in the face of
the Covid-1g pandem
Can students retyrn to

Campus? How?s Will remote Ie-_vrmm_; Prevai(?

Judithy Batewn

> What extent? Will we see a hypry Fall FALL 2020, Accre DITATION AND

term, a mix of remaote and campuis- based QuA LiTy

EXperiences? Heow wilt Institutions assure

quality and maintajn Accredited stat gy Such rethinking includes attention g quality
and the role of a -reditation as central,

Amang the many articles, webinars andg And, the accrediting cammunity has been

discussions of what Fall 2020 wiy be, several reflecting on what will need 1o e done to

valuable themee are starting to stang Assure quality and Protect students in 5

out. We are L‘EI_JIHHIHI_J to understand that Fall 2020 ve. a Winter/sp, g
approaching the Fall may require a fuller learning Svironment. What wii) accreditors
rethinking of the higher education SAperience  mean when they say that, whatever

framed not anly in terms of restoring campus the approach te teaching and |e._,”.,n,_;.

life, but aisg iny terms of an Expanded and accreditation Standards mysy continue to
Perbaps more Permanent roje for remote be mety What will ba ABpropriate norms for
learning in the collegiate ekperience, quality when remate learning js carried oyt
The themeas are based on AN emerging Or a larger scale or along period of time?
understanding thar We need to move fram a0 What Might institutions themsa lves axpect
emergency action mindset to 4 mindset of from accreditationy

creativity ang nnavation for the lang teem.

This will lrvalve: Can we develap 5 frameworic for action, a

Series of questions N essentiaf areas, that
* Planning for a fay term of bath effective accrediting 2raanizations might yse 1 asgigt

Campus-based ang effective remaore nstitutions njudging quality not only in the
education. Fall, but beyonds 1 It reasanable 1o think

* Establishing norms far phe qualItY Of this  thay as the presence of remote laarning
education, Skpands, some of thig will remain wirh us

* Develo

NG means to judge whether well beyond the Immediate post “pandemic

these quality norms are met, Peried? if 5o, thie May Mean that the chy ge:
In parms for quality may be with us for some

Richard Garretr of Eduventures Captures this time.

thinking in a viery th:)ughtrul.Ju&.t-L’uL‘lvsheU




Questions about the coronavirus (COVID-19) and your survey administration

Thank you for your time and attention.

NSSE Email: nsse@indiana.edu
NSSE Staff:  nsse.indiana.edu/html/staff.cfm

Blog: NSSEsightings.indiana.edu
@NSSEsurvey (@NSSEInstitute




	NSSE 2020 Follow-up: �Using Results Collected During The COVID-19 Pandemic
	Outline
	NSSE 2020 COVID-19
	Assessment During COVID-19 
	Assessing Students Needs During the Pandemic
	POLL: The State of Assessment on Your Campus
	Pandemic Impact on Assessment
	Value of Assessment
	What are Your Assessment Concerns?
	NSSE’s Responses to COVID-19 Disruption
	Our Purpose Today
	Preliminary Analysis Summary: COVID Disruption
	Preliminary Analysis Resources
	Did COVID-19 Affect Response Rates?
	Average Institutional Response Rate �by Undergraduate Enrollment Tier (2020 vs 2019)
	Descriptive Item Response Patterns by Date
	Did COVID-19 Affect Engagement Indicators?
	NSSE’s Recommendation
	Poll
	NSSE 2020 Customization & COVID-19
	NSSE 2020 Customization & COVID-19
	NSSE 2020 Customization & COVID-19
	NSSE 2020 Customization & COVID-19
	Turning to Results
	NSSE Data & Report Delivery
	NSSE 2020 Results & COVID-19 Disruption
	Using NSSE 2020 Results
	Ideas for Exploring Your NSSE 2020 Results
	NSSE 2020 Analysis Questions from Users
	Your Ideas??
	BCSSE COVID-19 Items
	Very Early BCSSE COVID-19 Findings
	We Hope to See You…
	Looking Forward to NSSE 2021
	Entering our 3rd Decade
	Higher Education Moving Forward: Fall 2020
	Slide Number 37

