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HI COVID-19 and NSSE 2020

What is very much
needed in this time
Is space (6 feet),
compassion, and
grace.

Thank you for your
commitment.




—1 COVID-19 and NSSE 2020
I | https://nsse.indiana.edu/nsse/about- ,‘,
==  nsse/covid.html P

= Webinars to View:

= "2020 Follow-Up: Using Results Collected During The

COVID-19 Pandemic," guidance about NSSE 2020, including
our preliminary analyses to explore effect of the disruption

= "NSSE & Coronavirus 2020: Preliminary Analysis
Results and Recommendations”

= Brief Summary: Analysis of NSSE 2020 &
Coronavirus: Results and Recommendations

= Blog: "Assessment Data Asterisk: What Can NSSE

Campuses Learn from Spring 2020 Results?" wWhat
results might reveal about institutions, students’ experiences,
and how this could inform educational design



https://nsse.indiana.edu/nsse/about-nsse/covid.html
https://nsse.indiana.edu/support-resources/webinars/index.html
https://nsse.indiana.edu/support-resources/webinars/index.html
https://nsse.indiana.edu/nsse/about-nsse/covid.html#a1
https://nssesightings.indiana.edu/2020/06/25/assessment-data-asterisk/

| NSSE 2020 Overview

= 1.8 million first-year &
senior students invited

= 601 institutions (531 in
the US, 65 in Canada, and
5 in other countries)

= 484,242 students
responded

= Average response rate for
U.S. institutions was 30%,
up 2 percentage points

= Pandemic Strikes

NSSE

—
I national survey of

— student engagement

Tha MNatoead Survey of Studsst Engagemsent (NSSE,
pronounced “gaapp’’) collects information from firetyear
and semior shadenty about the o} x and quatity of
sarvey, more than 1 600 bachelor’s-grantmg collegss and
umiversities in the United States and Canada have used it to
measume the axtent to which sdants angage m affectne
aducational practices that are empincally bmioed with
sach 2s persistence_ satisfiction, and pradustion

WSSE data are wsed by faculty, admmstrators, ressaschers,

and othery for mwivhohonal impeovement, public reporting,

and related purposes. Lanched m 3000 with the suppoet of

a penercus grant from The Pew Chantable Trnasts, MESE has

smes 1002, This documsent provides an cvervisw of INSSE

2020, incheding adsamnistration detls, response rates,
and

danst gt

A Pandemic Strikes

Th corcevinu pandamie had 3 profound impact on almost
all collages and wrveruibes acrox MNorth Amarnica. Despris
the homalt o caused, the vast majortty of schools”
]:m'nupmgﬁ'_‘\'BSE 220 !u‘:.u:ﬁﬂ]’j'c\uuﬂ:hddmh
improve mndergraduste sducation. An in-depth amabyus of
19SSE data revealed survey responss behavies asd resalts to
b relatively maifected. Uttanately, ol minstean
mstitubons needed to wrthdraw and four more svensully
their reparts. Vit cur website to leam more about hon the
WSSE 2020 admanistration umfolded actions taken by NESE
o mimimize the pandeaic s impact, and the various
analviss compleied to snne data qgualsy

maze indisns. sdw age/showt-nup covid homl

Survey Data and Methodology

Appreximatehy | million first-vesr and senier shadents
from 601 mstenutions (531 im the 1S, 65 m Canada, and 5 in
other countnes) were ivited o participate m N3SE 2000
Of this population, 484 242 siodents respondad o the
sarvey. First-year and semor shodenty were about equally
WSSE's sampling methodology calls for either 3 census of
all first-vear and semior shadents of a random salection of
an squal mumber of sudsnts from sach group, weth smpls

NSSE 2020 Overview

nzs basad on total undergraduate saroliment. Cannm
mmmunmhﬂlml}'lnmﬂnmumm
wehach students pet 2 norvey muttation and up to four
remsnders by emasl [n 2020, all bt twe parhespatng
institistions opded for thas method rxiber thas the reguls
wraal opticn, m whick sampled shudesis get up o theres
mearages by post and up to two smal resisdars

Undess noted othernase, the results presented below are
from 584 mstitetioms—321 in the US and 63 in Canada—
that participated m MNESE 2020, Dhee to nonstandard details
aof their participabion, 17 institations are ned represested. [n
these sumnary tables, as in sach Trerinional Repory 2000,
only data for ; 4 and randomly sampled
stodenty are mcboded MESSE 2020 US. respondents profiled
here inchide 343,045 Srst-year (47%) and sentor (33%)
respondents

U.S. Participating Institutions

MEEE 2020 participating matitcbions and shadents reflect the
diversity of bachelor”s-granting colleges and wmiversities in
e 178 wrth respect fo instrhution type, public or private
comtrol, pize, region, and locals (Tabls 1), A ssarchablas list
of participating metrtutions is on the N3SE websts;
Enntlmiicmeindor hivsl

=



| COVID-19 and NSSE

= COVID-19 accelerated our planned shift to
paperless reporting

= We could not assemble traditional NSSE binders

A
v Data & Reports A

\
- \\'\

START HERE: Navigating Your Institutional Report

We provide three ways to access your results. First, dow
NSSE, but also from FSSE and BCSSE. Second, access the
Report Builder to create customized reports with your N

section below, Institutional Report Resources (NSSE, FSY :

NSSE/FSSE

Year Downloads
2020 Data Reports
2018 Data Reports
2016 Data Reports
2014 Data Reports
2012 Data Reports
2010 Data Reports

2008 Data and Reports



II Have you noticed our new website?

T NSSE ™
INSTITUTION LOGIN | CONTACTUS | BLOG

Evidence-Based Improvement
in Higher Education

NSSE F55E BCSSE SUPPORT & RESOURCES RESEARCH

i) llh I *huuifl

- Search for Participating Institutions
'... I. lﬂ % "’ . [ T
WO SR ¥ e
'Y - : " & —
). | % = -
L ) s o r——
4 T

News View all
> -5 '
NSSE 2020 In t tut al Strada NSSE and Stradato Partner = = g ~ FSEE 2021 Registratio
l Reporis Relea: o~ on Career Preparation & open!
Register for NSSE & FSSE

Celebrating NSSE’s 20th! We're o 2
jUSt getting Started. Participation is cost-effective
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ntering Our
E3rd Decade!

March-Aprij 2020

Volume 32, Number 7

Peter T, Ewell ang Alexandey C, McCormick

What Js NSSE For?

To quote from the Project’s website, Ny E anoually colfecys informatiog &t hup-
dreds of four-year colleges ang Universifips ahout first-yeae and senjng studenps* pastici-
Pation in Programs apg activities iy institutions Provide foe lhei.rleaming and persopg)
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|| Webinar Goals

= Guided tour of your NSSE

Institutional Report 2020
5T\ &
= Review reports @‘5 E%Z\ZP

(4
-
7

» Interpret results 34

= Highlight user resources

= Tips for generating discussion
and action on your campus

: Q&A



NV AW

8.
0.
10.
11.

Your Questions at Webinar
Registration

Accessing data & reports for the first time! "
Asterisk for COVID-19?

How to disaggregate pre-CV vs. post-CV responses?

Using NSSE data to mobilize campus change

Segmenting results by populations online, first-gen...

If results are the same for YEARS, how to re-engage campus?

How to use data to inform academic planning at course/dept.
level? For schools’ Deans?

Who's done a great job using data, what do they do?

What's available to help data users?

How to use results to help assess Gen Ed?

What data structure issues should I know for NSSE in Tableau?




|| Focus on Student Engagement

Student engagement is a domain of
constructs representing two critical
features of collegiate quality and
student success.

View NSSE's

Conceptual
1. The amount of time and effort Framework (2013)

students put into educationally httos://nsse.indian

urposeful activities, and
PHrp a.edu/nsse/psycho

2. How the institution organizes the metric-

curriculum and other learning portfolio/conceptu

opportunities to get students to él-framework-new-
participate in such activities. version.htmi



https://nsse.indiana.edu/nsse/psychometric-portfolio/conceptual-framework-new-version.html

|| Enhanced Psychometric Portfolio

= https://nsse.indiana.edu/nsse/psychometric-
portfolio/index.html

= Studies are organized into areas based on the
validity evidences as described by AERA, APA, and

NCME’s 2014 Standards for Educational and
Psychological Testing:

= Survey Content

= Response Process

= Internal Structure

= Relations to Other Variables,

= Consequential Validity Evidence



https://nsse.indiana.edu/nsse/psychometric-portfolio/index.html

“ Reminders about Our Purpose:
i Student Engagement & Success for All

= NSSE is a survey tool for
institutional improvement.

= Results provide meaningful
indicators of educational quality —
what matters to student success.

= Results can inform educational Road to
improvement efforts and assess ISIIECES_S
impact. E




||I NSSE Objectives
ey

Compare
Over Time —
Measure
Improvement




|| Using NSSE: Thinking about Results

= Broadly diagnose extent to which students

are engaged in practices that matter for
learning

= Institutional, department and student
population level examination

Experience of ALL students
Students in departments/majors

Populations of students — first-generation,
racial-ethnic groups, by other student
characteristics, first-year students, adults...



I Many Ways to Use Results
—21 What to look at and how to look at it

#1. Focus on What Matters - Do we provide
these experiences? Are students engaged?

Peer comparisons Criterion standard

= How do we measure = How do we measure up
up to others? To top to our ideals?
10%°7?

Internal variation
= Where/with which

Self comparlsqn students does
" Are we improving? engagement look
Are results better different? Who is least

than 3 yrs. ago? engaged?



Use Results to Stimulate Conversations
and as Catalyst for Action

Which units, committees, groups
could make use of results?




I Inspiring Institutional Example:
—= Eastern Connecticut State University

= Implementation of new
advising initiative as part of
the strategic plan

= Use of NSSE data to

overcome the politics of
change

= Relied heavily on both the
core survey and students’
written responses

= Built relationships with
faculty across departments

to share and discuss NSSE EASTERN

results CONNECTICUT
STATE UNIVERSITY




GUIDED TOUR OF YOUR
INSTITUTIONAL REPORT 2020

"I NSSE

national survey of
= Student engagement



|| Your NSSE experience...

~ Data & Reports

Webinar Poll
START HERE: Navigating Your Institutional Report

H oW Mma ny i nstitutiona I We provide three ways to access your results. First, download zip files of your data and

NSSE, but also from FSSE and BCS5E. Second, access the NSSE Online Institutional Repe

reports have you rEViEWEd? Report Builder to create customized reports with your NSSE data (for details, see the R
o . section below, Institutional Report Resources (NSSE, FSSE, and BCSSE), to access resou
a. This is my first!

b. Between 2 and 4 NSSE/FSSE NSSE Online

Year Downloads Institutional Report
c. An old hand, At least 5 it = Repors
2019 Data Reports View
2018 Data Reports View
2017 Data Reports View
i 2016 Data Reports View
Covid-19 demanded we go 2015 Data Regorts View
2014 Data Reports View
paperless! Access all 08 b R e

t

reports via the Interface. e e Repors



| NSSE Institution Interface

 Data & Reports

START HERE: Navigating Your Institutional Report Access yo u r

We provide three ways to access your results. First, download zip files of your data and reports from the links below. These include results and data not only from e I eCt ro n I C
NSSE, but also from FSSE and BCSSE. Second, access the
Report Builder to create customized reports with your

line Institutional Report, a weh-based representation of your NSSE results. Finally, interact with the

or details, see the Report Builder section below). After downloading your data and reports, go to the re po rts a n d
). fo access resources to help you interpret and use results. i
data online
: Respondent Count* Response Rate (%)
NSSE/FSSE NSSE Online h h h
Institutional Report FY SR FY SR t rO U g t e

Reports View 451 289 47 38

section below, Institutional Report Resources (NSSE,

2019 ports View 345 171 37 28 I n te rfa Ce
2018 ata Reports View 223 151 23 19
2017 Data Reports View 391 128 37 28
2016 Data Reports View 364 76 31 19
2015 Reports View 310 124 30 24

\Ja:me | Name Name

IREADME bd | NSSE | 1 lpDF
- I NSSE20 Data (ACU).sav BCSSE g Excel
wINSSE20 Student Comments (ACU).sav FSSE

@-| NSSE Guide to Data & Report Resources.docx
@ |Navigating Your Institutional Report 2020.docx g% NSSE 2020 Overview.docx



| NSSE Institution Interface

v Data & Reports

START HERE: Navigating Your Institutional Report Access yo u r

We provide three ways to access your results. First, download zip files of your data and reports from the links below. These include results and data not only from e I eCt ro n I C

NSSE, but also from FSSE and BCSSE. Secand, access the NSSE Online Institutional Report, a weh-
Report Builder to create customized reports with your NSSE data (for details, see the Report B
section below, Institutional Report Resources (NSSE, FSSE, and BCSSE), to access resources

epresentation of your NSSE results. Finally, interact with the

ection below). After downloading your data and reports, go to the re po rts a n d
you interpret and use results. i

data online
NSSE/FSSE NSSE Online

Respondent Count* Response Rate (%)
Year Downloads Institutional Report FY SR FY SR th rO U g h th e
200 Data Reports W 451 289 a7 3% I n te r fa ce

2019 Data Reports View 345 171 37 28
2018 Data Reports View 223 151 23 19
2017 Data Reports View { 128 37 28
2016 Data Reports View 36 T NSSE NSSE 2020 Institutional Report
2015 Data Reports View M e engagement NSSEville State University
Els + HIPs + ltems + More + Year + Report Builder +

I Welcome to your
I Online Institutional Report




| NSSE Instit

‘ ~ Institutional Report Resources (NSSE, FSSE, and BCSSE)

After downloading your data and reports fr
undergraduate experience at your institufj
details, guides and examples for puttin

e links above, visit the sites linked below to acces
esources include an overview of each survey admin
data to use, and more.

Navigating_Your Institutional Report

NSSE Guide to Data & Report Resources

FSSE Guide to Data & Report Resources

BCSSE Guide to Data & Report Resources

~ NSSE Report Builder

The NSSE Report Builder is a secure, interactive tool that instantly generates custom reports using
participating institutions from the current and prior year. Create tables of Engagement Indicator st
students within your institution or that compare your students to those from a selected compariso
combine multiple years of results, permitting more reliable estimates when analyzing small subgro
population file, it can be used in the Report Builder. The Report Builder is updated with new data ir

Click here to access your Report Builder.

A public version is also available.

on Interface

Access your
electronic
reports and
data online
through the
Interface



|| Navigating your Institutional Report

Icons

1 A

Good place to get started! Reports (Excel & PDF) Tools, Guides, and Resources

///f_h N o ‘: [
¥y A
@_ﬁj ?:I P L 'f::; ':'-::"'.P; f I I

| Y
&

Data & Analysis Interactive Data Tools Access Your Reports
National Survey of Student Engagement </:->
Faculty Survey of Student Engagement +

Beginning College Survey of Student Engagement +




Mational Survey of Student Engagement

NSSE 2020 Overview. Profile of
participating institutions and respondents
from the US and Canada, including
response rates and related information.

Snapshot. Four-page summary of your
institution’s key findings.

2 X

Engagement Indicators. Results on 10
Engagement Indicators (Els) organized
into four broad themes, including
statistical comparisons with thres
comparison groups and item-level resulis.

High-Impact Practices. Results on
student participation in six High-Impact
Practices (HIPs), so-called because of their
positive associations with student learning
and retention.

=

Multi-Year Report. For institutions that
participated in at least two years of the
updated survey—displays your
Engagement Indicators, High-Impact
Practices, and key individual items across
years of participation since 2013.

Frequencies & Statistical Comparisons.
Results for all survey itemns except
demographics for your students and
COMParison groups.

=

Additional Questions. Resulis for optional
Topical Madules and/or consortium
questions, a summary of how comparison
groups for these were identified. and the
list(s) of institutions represented in the
COMpParisons.

Online Institutional Report. A user-
friendly way to access and view your MSSE
reports in a web browser.

[«

Report Builder. An interactive web-based
tool for creating reports tailored to student
and institutional characteristics of your
choosing.

[e

=

=

X X

Administration Summary. Overview of your
MSSE administration, including response rates
and customization choices.

Respondent Profile. Frequencies for all
demographic questions for your institution and
three core survey comparison groups.

Selected Comparison Groups. Details of how
your institution’s three core survey comparison
groups were selected, and the list of institutions
ineach group.

Pocket Guide Report. 4 Pocket Gwide fo
Choasing a College: NSSE 2020 Answers from
Students reports your institution™s results paired
with guestions from the pocket guide.

Major Field Report. Results by categories of
related majors. {Available for download in fall.)

Student Comments Report. Comments your
students provided in response to NSSE's open-
ended questions.

NSSE Data. Student-identified responsesin
SP35E format.

NSSE Data and Report Resources. Access
various tools, guides and resources for using your
data.

PowerPoint Presentation. A customizable
template to present NSSE, BCSSE, or FSSE
results on your campus. Includes facts and
figures from the 2020 administration.




NSSE
Exploring NSSE Reports




L

> Snapshot > Administration Summary
> Engagement Indicators > Respondent Profile
> High-Impact Practices > Selected Comparison

> Multi-Year Report Groups

. > Pocket Guide Report
> Frequencies and

Statistical Comparisons > Major Field Report

> Topical Module and/or » Student Comments
Consortium Reports



L

> Snapshot >
> >
> >
>

>
>

>



NSSE 2020 Snapshot

NSSEville State University

I NSSE

national survey of
student engagement

A Summary of Student Engagement Results

Student engagement represents two critical features of collegiate quality. The first is
the amount of time and effort students put into their studies and other educationally
purposeful activities. The second is how institutional resources, courses, and other
learing opportunities facilitate student participation in activities that matter to Admissions Overlap
student learning. NSSE surveys undergraduate students in their first and final years to S e G R
assess their levels of engagement and related information about their experience at report for details.

your institution.

Comparison Group
The comparison group
featured in this report is

j napshot

This Snapshot is a concise collection of key findings from your institution’s NSSE 2020 administration. We hope this
information stimulates discussions about the undergraduate experience. Additional details about these and other results
appear in the reports referenced throughout.

Engagement Indicators
Sets of items are grouped into ten Admissions Overlap
Engagement Indicators, organized Hieme Engagement indicator First-year Senior

Your students compared with

under four broad themes. At right
are summary results for your
institution. For details, see your

Higher-Order Learning o -

Reflective & Integrative Learning -- -

Academic
Engagement Indicators report. Challenge . .
Learning Strategies - --
Good place to get started! e S . v
F:I g " Your students’ average was significantly
A nhigher (p < .05) with an effect size atleast . .
3 in magnitude. L GG Collaborative Learning A 4 A\v
Your students’ average was significantly with Peers . . . .
A hbigher (o < 05) with an cffect size less than Discussions with Diverse Others v v
.3 in magnitude.
= Nojsignificatit dtereiice: Experiences Student-Faculty Interaction v v
- Your students® average was significantly with Faculty . . . -
W lower (p < .05) with an effect size less than Effective TeaChmg Practices V
= The Snapshotis
Your students® average was significantly Campus Quality of Interactions i ——

- ¥ lower (p < .05) with an effect size at least :
es I g n e O e STz Environment Supportive Environment - .

High-Impact Practices

shared on campus
= 4-pages, folded

pamphlet style

Due to their positive associations
with student learning and
retention, special undergraduate
opportunities are designated "high-
impact." For more details and
statistical comparisons, see your
High-Impact Practices report.

First-year
Service-Learning, Learning
Community, and Research
wi/Faculty

Senior

Service-Learning, Learning
Community, Research w/Faculty,
Internship, Study Abroad,

and Culminating Senior
Experience

NSSEville State % 58%

Admissions Overlap 8 38%

0% 25% 50% 75% 100%

NSSEville State

Admissions Overlap

M Participated in two or more HIPs Participated in one HIP




Snapshot (p. 1)

Engagement Indicators
Sets of items are grouped into ten

Engagement Indicator

Your students compared with
Admissions Overla

First-year

Senior

Engagement Indicators, organized Theme
under four broad themes. At right
are summary results for your
mnstitution. For details, see your Academic
Engagement Indicators report. Challenge
Key:
Your students’ average was significantly
A higher (p <.05) with an effect size at least
.3 in magnitude. Learning
Your students’ average was significantly with Peers
A higher (p < .05) with an effect size less than
.3 in magnitude.
—- No significant difference. .
EXPE'”EHCES
Your students’ average was significantly with Faculty
YV lower (p < .05) with an effect size less than
.3 in magnitude.
Your student‘s‘ average was signiﬁcantly Campus
W lower (p <.05) with an effect size at least i
Environment

.3 in magnitude.

Higher-Order Learning
Reflective & Integrative Learning
Learning Strategies

Quantitative Reasoning

Collaborative Learning

Discussions with Diverse Others

Student-Faculty Interaction

Effective Teaching Practices

Quality of Interactions

Supportive Environment

)




Snapshot (p. 2)

Time Spent Preparing for Class

This figure reports the average First-year

weekly class preparation time for NSSEville State
your students compared to
students in your comparison
group. Senior

Admissions Overlap

NSSEville State

Admissions Overlap

0 10 20 30
Average Hours per Week

Preparing for Class

Reading and Writing

These figures summarize the First-year

number of hours your students NSSEville State
spent reading for their courses Admissions Overlap
and the average number of pages

of assigned writing compared to Senior

students in your comparison NSSEville State
group. Each is an estimate Admissions Overlap

calculated from two or more
] 0 10 20 30 0 50 100 150
separate survey questions. Average Hours per Week Average Pages of

on Course Reading Assigned Writing, Current Year



Snapshot (p. 3)

First-year
Highest Performing Relative to Admissions Overlap

Item #
Discussions with... People of a race or ethnicity other than your own” (DD) 8a.
Discussions with... People with political views other than your own® (DD) ad.
Discussions with... People with religious beliefs other than your own” (DD) 8c.
Included diverse perspectives (...) in course discussions or assignmentsb (RI) 2c.
Discussions with... People from an economic background other than your own®’ (DD) 8b.
Lowest Performing Relative to Admissions Overlap
Quality of interactions with facultyd (Qrn 13c.
Instructors provided feedback on a draft or work in progress* (ET) 5d.
Worked with other students on course projects or assign ments® (CL) 1h.
Assigned more than 50 pages of writing® 7.
Quality of interactions with other administrative staff and offices (...)d (Qn 13e.

+8
+7
+7
+6
+6
-30 -20 -10 0 10 20 30
-8
-8
-
-14
-15

Percentage Point Difference with Admissions Overlap



N
Sna pShOt How Students Assess Their Experience
4 Students' perceptions of their cognitive and affective development, as well as their overall satisfaction with the institution, provide
p . useful evidence of their educational experiences. For more details, see your Frequencies and Statistical Comparisons report.



1_

> Engagement Indicators »
> High-Impact Practices »

> Multi-Year Report



Engagement Indicators

> Engagement Indicators are summary measures based on
sets of NSSE questions

> The ten indicators are organized within four themes:
Academic Challenge, Learning with Peers, Experiences
with Faculty, and Campus Environment.

» Report contains: Overview (p. 3)
Theme reports (pp. 4-13)
Comparisons (p. 15)
Detailed Statistics (pp. 16-19)



Engagement Indicators

Engagement Indicators

First-Year Students Your first-year students Your first-year students Your first-year students
compared with compared with compared with

Theme Engagement Indicator Admissions Overlap Carnegie UG Program NSSE 2018 & 2019
Higher-Order Learning - A -

Academic Reflective & Integrative Learning - A -

Challenge Learning Strategies - - A
Quantitative Reasoning - A A

Learning with Collaborative Learning \V/ - -

Peers Discussions with Diverse Others A A A

Experiences Student-Faculty Interaction \v/ - -

with Faculty Effective Teaching Practices \v/ \v/ \v/

Campus Quality of Interactions \V/ \V/ \V/

Environment Supportive Environment \V/ — \V/



Engagement Indicators

Engagement Indicators

[ )
Mean Comparisons Ar first-year students compared with
NSSEville State Admissions Overlap Carnegie UG Program NSSE 2018 & 2019

Effect Effect Effect
Engagement Indicator Mean Mean size Mean size Mean size
Higher-Order Learning 38.4 38.5 -.01 373 * .08 38.0 .03
Reflective & Integrative Learning 36.1 35.6 .04 351 * .08 35.2 .07
Learning Strategies 39.2 38.8 .03 38.2 .07 38.1* .08
Quantitative Reasoning 29.2 29.5 -.02 27.5 ** A1 27.8 * .09

Notes: Results weighted by institution-report<d sqnd enrollment stat?vlitution size for comp? groups); Effect size: Mean difference divided by pooled standard
/

deviation; Symbols on the Overview page are basgd on effect size and p Bef§ge rounding; *p < .05, **p <01, ***p < 001 (2-tailed).




Frequencies & Statistical Comparisons

Statistical Comparisons
> Provide statistical significance and effect size

> Effect size: Are results different in a practical

sense?




Engagement Indicators

Engagement Indicators

Box-and-whisker plots

95t Percentile —>
75% Percentile s j_

Median (line) — o <« — Mean (dot)
25t Percentile N

5th Percentile \ T



Engagement Indicators

Engagement Indicators

Academic Challenge: First-year students (continued)

Performance on Indicator Items

The table below displays how your students responded to each EI item, and the difference, in percentage points, between your
students and those of your comparison group. Blue bars indicate how much higher your institution's percentage is from that of the
comparison group. Dark red bars indicate how much lower your institution's percentage is from that of the comparison group.

Percentage point difference ° between your FY students and

Admissions Carnegie UG NSSE 2018 &
Higher-Order Learning NSSEville State Overlap Program 2019
Percentage responding "Very much" or "Quite a bit" about how much coursework emphasized... %
4b. Applying facts, theories, or methods to practical problems or new situations 70 [ -1 +2 | l -1
. . . . L R ) V)
4c. Analyzing an idea, experience, or line of reasoning in depth by examining its parts 70 l 171 ol +2 +0 ]
4d. Evaluating a point of view, decision, or information source 71 | 1 + +2 |

4e. Forming a new idea or understanding from various pieces of information [ 72 +0 | +4 l 680/0 +3 |




Engagement Indicators

Comparisons with High-Performing Institutions

First-Year Students

Engagement Indicators

Your first-year students compared with

NSSEville State NSSE Top 50% NSSE Top 10%

Theme Engagement Indicator Mean Mean fE)ffect size ﬁ Mean ( Effectsize /)

Higher-Order Learning 38.4 39.3 * -07 | 41.0 *** -.20
Academic  Reflective and Integrative Learning ( 36.1 36. -06 v 38.8 *** -.23
Challenge  Learning Strategies 39.2 39.9 -05 v 42.5 *** -.23

Quantitative Reasoning 29.2 29.3 -01 v 30.8 ** -11
Learning Collaborative Learning ( 32.5 35.4 *** -.21 37.7 **x* -.38
with Peers  Discussions with Diverse Others 41.9 41.3 04 v 43.2 * -.09
Experiences Student-Faculty Interaction 22.3 24.9 *** -.18 28.0 *** -.36
with Faculty  Effective Teaching Practices 37.2 40.6 *** -.26 42.7 *** -.39
Campus Quality of Interactions 40.6 44.9 *** -.37 47.1 **+ -.55
Environment Supportive Environment 34.9 381\ 24 40.1 == -39

Effect size must be > -.10




High-Impact Practices

High-Impact Practices

Overall HIP Participation

The figures below display the percentage of students who participated in High-Impact Practices. Both figures include participation
in service-learning, a learning community, and research with faculty. The senior figure also includes participation in an internship
or field experience, study abroad, and culminating senior experience. The first segment in each bar shows the percentage who
participated in at least two HIPs, and the full bar (both colors) represents the percentage who participated in at least one.

First-year
NSSEville State 49%
Admissions Overlap 51%
Carnegie UG Program 48%
NSSE 2018 & 2019 48%
0% 25% 50%

M Participated in two or more HIPs

75% 100%

Participated in one HIP



High-Impact Practices

High-Impact Practices
Statistical Comparisons

_’}m M‘:ﬂ’ﬂg _
First-year % Difference” Es®

Service-Learning 56 +1 | 01
Learning Community 13 +1 | .02
Research with Faculty 4 | 1 -.06
Participated in at least one 60 | 1 -.02
Participated in two or more 11 +1 | .03
ﬁm’or ‘\
Service-Learning 66 I s -.05
Learning Community 26 | 1 -.02
Research with Faculty 21 B s wxx |14
Internship or Field Exp. 50 B o i )
Study Abroad 16 -4 *>* 1 -12
Culminating Senior Exp. 45 -16 **x 0 .32
Participated in at least one 89 = -.08
\ Participated in two or more ) 64 wxx | 18
™ s’ A




High-Impact Practices

Response Detail

Plans to Participate®

Knowing whether first-year students plan to
participate in upper-division HIPs can reveal
insights about HIP demand, awareness of
opportunities, and the clarity of institutional
information. These results might also point to
topics for additional exploration, such as what
contributes to students’ expectations, their
assumptions about who can participate, or why
other students are undecided or have no plans to
participate in the activity.

NSSEville State
Admissions Overlap
Carnegie UG Program

NSSE 2018 & 2019

a. Refer to your Frequencies and Statistical Comparisons for details on the other response options.

High-Impact Practices

Percentage responding "Plan to do"

Internship or Field

Experience

Participate in an internship,
co-op, field experience,
student teaching, or clinical
placement.

-«

Study Abroad

Participate in a study abroad
program.

-
44
29

40

Culminating Senior

Experience

Complete a culminating
senior experience (capstone
course, senior project or
thesis, comprehensive exam,
portfolio, etc.).

5
57
51

54




High-Impact Practices

High-Impact Practices

Participation in High-Impact Practices by Student Characteristics
The table below displays the percentage of your students who participated in each HIP by selected student characteristics. Examining
participation rates for different groups offers insight into how engagement varies within your student population.

First-year

N -
=
= 2
c N -

b & g 3 S >

o = E o £

> = P = 8 =

R o O T ®

v - oo
Sex’ % % %
Female 57 11 3
Male 56 15 4

Race/ethnicity or international®

American Indian or Alaska Native — — —
Asian 56 14 0
Black or African American 38 12 5
Hispanic or Latino 58 11 5
Native Hawaiian/Other Pac. Islander — — —
White 58 13 3
Other — — —
Foreign or nonresident 57 0 7

Two or more races/ethnicities 53 13 0




1 NSSE

national survey of
== student engagement

NSSE 2020 Multi-Year Report

High-Impact Practices
NSSEville State University

Multi-Year Report

Due to their positive associations with student learning and retention, special undergraduate opportunities are designated "high-impact.” The figures below display first-year students'
participation, or intent to participate, in High-Impact Practices (HIPs) by year. See page 13 for detailed statistics. For more information, refer to your High-Impact Practices report.

High-Impact Practices: First-year students

Service-Learning
(Some, most, or all courses)

100%

75%

50%

25%

0%

85%

82% 82% 82%

79% 89% 78% 799,

2013 2014 2015 2016 2017 2018 2019 2020

Internship/Field Experience
{Plan to do)

100%

75%

50%

25%

0%

86%
812
75%

2013 2014 2015

86%
81% goy 81% 3%

2016 2017 2018 2019 2020

Learning Community
(Done or in progress)

100%
75%
50%
25%
11% 11% 11%
9%
0%
2013 2014 2015 2016 2017 2018 2019 2020
Study Abroad
{Plan to do)
100%
75%
49%
a6% 1
a4 4%
50% ap P 42% 42% 4
35%
25%
0%

2013 2014 2015 2016 2017 2018 2019 2020

Research with Faculty
(Done orin progress)

100%

75%

50%

25%

0%

10%

2013 2014 2015 2016 2017 2018 2019 2020

Culminating Senior Experience
{Plan to do})

100%

75%

50%

25%

0%

73% 8% 729
68% 6% 0%

61%
56%

2013 2014 2015 2016 2017 2018 2019 2020

Overall first-year HIP participation

The figure below displays the percentages of
first-year students who participated in at least
one high-impact practice. The figure is limited to
participation in service-leaming, a learning
community, and research with faculty.

100%
85% 86%
8% 1 82% 82% 81% goy 30
75% a ‘
50%
25%
0%

2013 2014 2015 2016 2017 2018 2019 2020

s Participated in at least one HIP

NSSE founding director George Kuh
recommends that institutions aspire for all
students to participate in at least two HIPs over
the course of their undergraduate experience—
one during the first year and one in the context
of their major.

NSSE 2020 MULTI-YEAR REPORT e 8
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> Do you have specific questions about

individual items?

Frequencies & Statistical Comparisons

First-Year Students Frequency Distributions® Statistical Comparisons’
Your first-year students compared with
Admissions Carnegie UG NSSE 2018 & Admissions Carnegie UG
NSSEville State Overlap Program 2019 NSSEville State Overlap Program NSSE 2018 & 2019
item wording Variable Effect Effect Effect
or description name © Values® Response options Count % Count % Count % Count % Mean Mean size® Mean size © Mean size®
1. During the current school year, about how often have you done the following?
a. Asked questions or askquest 1 Never 25 3 79 2 98 3 6,980 4
contributed to course 2 Sometimes 307 38 1197 29 1340 33 76584 35
:V'Zj:“"’“s in other 3 Often 308 38 1573 38 1436 37 77,527 35 2.8 30 #++ .25 29+ 14 28+ 07
4 Veryoften 170 21 1181 31 1,043 27 56393 26 v v v
Total 810 100 4,030 100 3917 100 217,484 100
b. Prepared two or more drafis 1 Never 170 21 588 14 577 15 36,640 17
drafts of a paper or 2 Sometimes 337 4 1442 36 1349 34 76947 35
‘[‘;:I"?:é“f:;h“'m 3 Often 200 25 1211 30 1205 31 63290 29 2.3 25 %4 .28 26 %+ .30 25 %% 2]
4 Very often 96 12 767 19 773 20 39,581 18 v v v
Total 803 100 4,008 100 3,904 100 216,458 100
¢. Come to class without unpreparedr I Very often 55 7 169 5 178 5 10,438 5
completing readingsor o coded 2 Often 108 13 37810 481 13 27,112 13
assignments version of 3 Sometimes 450 56 2,135 53 2,153 55 120368 55 3.0 314 .23 31+ 13 0% .12
unprepared 4 Never 190 23 1324 33 1,095 28 58433 27 v v v
reated by NSSE. Total 803 100 4006 100 3907 100 216351 100

» Complete descriptives, counts and weighted

percentages of responses to all questions for

randomly selected students



Frequencies and Statistical Comparisons

First-Year Students

Frequency Distributions®

Frequencies & Statistical Comparisons

Statistical Comparisonsb

Your first-year students compared with

Admissions Carnegie UG NSSE 2018 & Admissions Carnegie UG
NSSEville State Overlap Program 2019 NSSEville State Overlap Program NSSE 2018 & 2019
Item wording Variablg Effect Effect Effect
or description name "/ Values® Response options Count % Count % Count % Count % Mean Mean size® Mean size © Mean size*
1. During the current school year, the following?
a. Asked questions or askques 25 3 79 2 98 3 6,980 4
contributed to course Sometimes 307 38 1,197 29 1340 33 76584 35
i';;;'“'”“s in other Often 308 38 1,573 38 1436 37 77527 35 2.8 30 **+= .25 29 %= _ |4 28%  -07
Very often 170 21 1181 31 1043 27 56393 26 v v v
Total 810 100 4,030 100 3917 100 217,484 100 k
b. Prepared two or more drafts 170 21 588 14 577 15 36,640 17
drafts of a paper or 2 Sometimes 337 42 1442 36 1349 34 76947 35
?j::f:é“ﬁ;hcmm 3 Often 200 25 1211 30 1205 31 63290 29 23 25 s _og 26+ .30 25 s o)
4 Very often 96 12 767 19 773 20 39,581 18 v v v
Total 803 100 4,008 100 3,904 100 216,458 100
¢. Come to class without unprepardir 1 Very often 55 7 169 5 178 5 10,438 5
completing readingsor . M.y 2 Often 108 13 37810 481 13 2701213
assignments version 3 Sometimes 450 56 2,135 53 2,153 55 120368 55 3.0 31 % .23 3% .13 30% .12
unprepar 4 Never 190 23 1,324 33 1,095 28 58433 27 v v v
created by NSE.) Total 803 100 4,006 100 3907 100 216351 100
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Additional Questions

“ \Nss
2020 Topical Modules U e,
ement F "equencies 4, Ca‘.jemic AdVising
First.yeBr Students NSSEviIIe St‘:’t“:tics{ C°mparisun;
- o ] iversig
= Academic Advising (new module tested in 2019!) ,,
— Frequency Distripy, tions®

NSSEvie Acag Statistic,)
St emic al ¢ )
e | Adviging °"Lnansansn
NSSEvife g, Cadem;,

vising

= Civic Engagement

= Development of Transferable Skills

= |Learning with Technology

= Experiences with Writing

= Experiences with Information Literacy

= First-Year Experiences & Senior
Transitions

= Global Learning

= Inclusiveness and Engagement with
Cultural Diversity



Additional Questions: Topical Module

Sample Topical Module Report: Experiences with Writing

Seniors
Frequency Distributions®  Statistical Compa risons”
Writing Writing
NSSEville State Experiences NSSEville State Experiences
Variable Effect
Item wording or description name Values®  Response options Count % Count % Mean Mean size*?
1. During the current school year, for how many writing assignments have you done the following?
a. Talked with a classmate, friend, or WRIOla 1 No writing assignments 75 9 2361 11
family member to develop your 2 Few writing assignments 162 20 5256 22
i‘:l’;n:‘ii:e starting your 3 Some writing assignments 284 34 8195 34 3.1 0% 1
4 Most writing assignments 226 27 5,823 24 A
5  All writing assignments 86 10 2043 9
Total 833 100 23,678 100
b. Received feedback from a WRIOIb I No writing assignments 101 12 3.176 15
classmate, friend, or family 2 Few writing assignments 186 22 5723 24
E::;’::‘:ﬁﬁgg;ﬁm 3 Some writing assignments 268 33 7610 32 2.9 28% 9
4 Most writing assignments 203 24 5243 21 A
5  All writing assignments 74 9 1.847 8
Total 832 100 23,599 100
¢. Given feedback to a classmate WRIOIc I No writing assignments 117 14 4.455 20
about a drafl or outline 2 Few writing assignments 208 25 5849 24
3 Some writing assignments 282 34 8,154 34 2.8 26 **= |5
4 Most writing assignments 178 21 4,079 17 A
5  All writing assignments 49 6 1.101 5
Total 834 100 23,638 100
d. Summarized material you read such ~ WRIOId I No writing assignments 45 6 1.090 5
as articles, books, or online 2 Few writing assignments 119 14 2980 13
publications 3 Some writing assignments 266 33 7722 33 3.3 14 07
4 Most writing assignments 304 36 8490 35
5  All writing assignments 98 12 3332 14

Total 832 100 23614 100




Consortium Report —

Similar to module report

All Consortium Participants
American Democracy Project
Arts Consortium
Association of American Universities Data Exchange
Association of Independent Colleges of Art and Design
Association of Independent Technical Universities
Bringing Theory to Practice
California State University
Canadian Consortium
Canadian Research Universities
Canadian U4
Catholic Colleges and Universities
Colleges That Change Lives
Committee on Institutional Cooperation
Consortium for the Study of Writing in College
Council for Christian Colleges and Universities
Council of Independent College
Council of Public Liberal Arts Colleges
Flashlight Group
G13-X-Ontario

Hispanic Serving Institutions

Historically Black Colleges and Universities
Information Literacy

Jesuit Colleges and Universities

Lutheran Colleges and Universities

Mid-Atlantic Private Colleges

Military Academy Consortium

Mission Engagement Consortium for Independent Colleges
New American Colleges and Universities

New Western Canadian Universities

Online Educators Consortium

Private Liberal Arts Colleges and Universities
Qatar Foundation/Education Division/OFSS
Seventh Day Adventist Colleges and Universities
Sustainability Education Consortium

Teagle Diversity Consortium

Teagle Integrated Learning Consortium

Urban Universities

Women's Colleges

Work Colleges

Additional Questions: Consortium

All System Participants
City University of New York
Concordia Universities
Connecticut State Universities
Indiana University
Kentucky Council on Postsecondary Education
Minnesota State College and University
New Jersey Public Universities
North Dakota University System
Ohio State University System
Ontario Universities
Ontario Universities 2
Penn State System
Pennsylvania State System of Higher Education
South Dakota Public Universities
State University of New York
Tennessee Publics
Texas A&M System
Texas Six
University of Hawaii
University of Louisiana System
University of Maine System
University of Maryland
University of Massachusetts
University of Missouri
University of North Carolina
University of Texas
University System of Georgia
University of Wisconsin Comprehensives
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> > Respondent Profile

> > Selected Comparison
Groups
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Respondent Profile

Administration Details

\

@-Year Students

( Seniors

Admissions Carnegie UG NSSE 2018 & Admissions Carnegie UG NSSE 2018 &

Item wording variable NSSEville State Overlap Program 2019 NSSEville State Overlap Program 2019

or description name Response options Count % Count % Count % Count Count % Count % Count % Count

23 Thinking about this fulltime No 29 5 104 4 177 7 5,792 238 29 438 17 760 24 38,657

current academic term, Yes 662 95 3115 9% 2042 93 166,414 602 71 2437 83 3226 76 178,437

are you a full-time Total 691 100 3219 100 3,119 100 172,206 840 100 2875 100 3986 100 217,094
student?

24a.  How many courses are coursenum 0 2 0 15 1 12 1 677 0 0 101 4 52 1 5,110

you taking for credit 1 30 4% 3 82 3 1,565 94 11 130 5 197 6 10,740

E::n‘f‘”em academic 2 3 1 64 3 71 3 3,062 134 16 246 9 386 11 21,347

3 34 5 69 3 122 5 6,167 170 21 258 10 443 12 26,255

4 200 29 466 17 676 22 41,899 234 28 794 27 921 23 60,538

5 339 47 1,619 47 1,207 39 68,221 152 17 806 27 1,001 23 51,122

[ 84 12 599 18 585 17 31,277 31 4 373 12 489 12 23518

7 or more 37 5 355 10 378 11 20,153 30 4 176 6 524 12 19,710

Total 702 100 3,233 100 3,133 100 173,021 845 100 2,884 100 4,013 100 218,340

b. Ofthese, how many are  onlinenum 0 314 46 2.809 85 2.300 72 133,669 434 52 1,924 65 2,336 58 128,875

entirely online ? 1 222 32 282 10 498 17 23,454 234 28 554 21 782 19 40,738

2 105 15 73 3 178 6 7.768 113 13 251 9 393 10 22,052

3 38 5 14 1 79 3 2,551 42 5 77 3 220 6 10,236

4 15 2 18 1 31 | 2372 16 2 40 1 120 3 7,654

5 1 0 8 0 17 | 755 2 0 10 0 60 1 2454

[ 0 0 4 0 10 0 541 1 0 10 0 46 1 2,178

7 or more 2 0 4 0 8 0 1,112 2 0 10 0 49 1 3,240

Total 697 100 3212 100 3,121 100 172,222 844 100 2876 100 4006 100 217,427




Selected Comparison Groups Report

= Tells how comparison groups
were selected

= consortium participation
= criteria selected

= default groups, if no
instructions given

= Lists schools included
in each comparison group
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> Major Field Report



NSSE
Major Field Report

Get More Traction with your NSSE Results!!

> Engagement Indicators, HIPs,
Frequencies & Statistical Comparisons
for up to 10 customizable categories
of related majors

II NSSE
national survey of
—— student engagement

* Part I: “Within-institution” report presents
results within related-major categories side  PartI: Within-institution Comparisons
by side for first-year students and seniors

* Part ll: “Between-institution” report s s s s e P
compares your respondents with those of

your comparison groups for up to ten
related-major categories

| SSE i

For more information:
nsse.iub.edu/html/major field report.cfm

Part II: Comparisons to Other Institutions




Customize your
major categories
for your Major Field
Report

(due Sept. 11)

*While this customization option is most valuable for larger institutions,
even smaller colleges can benefit by restricting comparisons to similar
majors, or by creating a few meaningful groupings of related majors.
Contact NSSE Project Services team to discuss your options.

Major Field Report

NSSEville State University
NSSE 2019 Major Field Report, Part |
Within-Institution Comparisons

Part I: Within-institution Comparisons

NSSEville State University
NSSE 2019 Major Field Report, Part Il
Comparisons to Gther Institutions

anonssns,

Part II: Comparisons to Other Institutions



mailto:nssetm3@indiana.edu?subject=RE:%20NSSE%202019%20Major%20Field%20Report%20Form
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Four prompts were available:

I.

If you have any additional comments
or feedback that you’'d like to share on
the quality of your educational
experience, please enter them below.

II. What has been most satisfying about

your experience so far at this
institution, and what has been most
disappointing?

III1. Please describe the most significant

learning experience you have had so
far at this institution.

IV. What one change would most improve

the educational experience at this
institution, and what one thing should
not be changed? [default]

Student Comments

“I would like to see more proactive academic and career
advisers. | also feel my education would be improved
with more communication and collaboration between
faculty within [my major], instructors are often
surprised by what we have or haven't been taught in
prerequisite courses.”

“The most satisfying experience | have had at this
institution thus far would be just the overall ability to
participate in higher education where the faculty and
staff seem to be passionate about their role at the
university, and who enjoy working with the students.
The most disappointing experience | have had so far
would have to be realizing that university can at times
feel lonely.”

“Various friendships with professors--conversations
outside of class, being referred to different books,
getting to know leaders on study abroad trips, etc. I've
learned the most from interacting with my professors
outside of class, where we can talk in more of a mentor
way than a strictly professor-student way.”

“I think it would be beneficial for students to have more
opportunity to take courses outside of their discipline.”



I tudent Comments Report

NSSE About Your
national survey of
== student engagement Student Comments Report

Student Feedback on Their College Experiences—In Their Own Words

The NSSE Student Comments report displays confidential comments your students provided in response te up to three
open-ended questions. Three such questions appear in Topical Modules (Academic Advising; Civic Engagement; First-
Year Experiences and Senior Transitions), one in a consortium (Online Leaming), and one at the end of the survey (after
any module or consortinm questions).

Students’ candid reflections on their own college experience can be an asset in survey research and assessment. Taking
the time to review student comments gives voice and agency to students at the institution and recognizes the time and
energy put into providing a thoughtful response.

Available in Excel and SPSS

Find your Student Comments report in the Exce] folder e e S mesws o Flgure 1 Sample Chart frﬂm NSSE Srudenr camments Repﬂrt

and your identified Smdent Commeniz data in your “Data™ N
zip folder (also downloadable from the Institution “

Tnterface). The report is not delivered in PDF format. r'-l;.; « ~ How would you evaluate your entire educational experience at this institution?
The Excel report contains separate tabs for each source, as -

appropriate, with end-of-survey comments in separate tabs MSSE 200

for first-year and senior students. Each tab contains the ki~ |

wording of the corresponding question. Module and Excal IE nt

consortinm comments are sortable by class. enrollment
status, and sex. End-of-survey comments are sortable by
overall satisfaction, enrollment status, and sex.
Information for the latter two vaniables was provided by

your institution. GDO d

Because the comments are confidential. student identifiers
are not included in the Excel report but are provided in the
separate SPSS data file.

el

Fair

Important: Use with Discretion

These comments appear exactly as the students entered them and may not be suitable
Faculty members, administrators. or other students may be mentioned by name. and ¢
erammar, offensive language, excessive length. or otherwise questionable content. Fo P oor
when nsing, storing, and disseminating this report and the Stodent Comments data filt

More on our Website

For information about the available prompts, tips for using student comments, a recor
institutions use their student comments, visit our web site: ﬂ%

zojuedunsse studentcomments

25% 50% 75% 100%

H Left a comment B Left no comment

Cnter for Postsecondary Research = Indiana Universi of om = 201 Marth Rose
812-856-5024 | psseindians cdy | nse indisn cdu | Twitter: @NSSEsprvey, @NSSEmstitute | Faccbook: @NSSEsurvey | Biog: NSSEsichtings indians ed




I How to Use Student Comments

> Use software to conduct qualitative or text-mining analysis
> Analyze data for sentiment— are responses positive,

negative, or neutral

> Use student comments to
complement quantitative findings

» Use student comments as a
springboard for focus groups
or individual interviews

» Add student comments to
promotional materials to
demonstrate that student
opinions are valued

Teaser: Check out how Beloit
uses its student comments!/

T NSSE

national survey of
== student engagement

NSSE Additional Comment Prompts:
Four Options

At the end of the survey, students were invited to express
their opinions about their college learning experience ina
space for up to 5,000 characters. Institutions could choose
one of four open-ended prompts, the fourth being a default
for institutions that did not choose a prompt. To illustrate the
flavor of these comments, here are the four prompts, each
followed by an actual student comment in response:

L If you have any additional comments or feedback
that ygu’d like to share on the quality of your
educational experience, please enter them below.

“Twould like to see more proactive academic and
career advisers. I also feel my education would be
improved with more communication and collaboration
between faculty within [my major], instructors are
often surprised by what we have or haven’t been taught
in prerequisite courses.”

II. What has been most satisfying about your
experience so far at this institution, and what has
been most disappointing?

“The most satisfying expertence [ have had at this
institution thus far would be just the overall ability to
participate in higher education where the faculty and
staff seem to be passionate about their role at the
university and to enjoy working with the students. The
most disappointing experience so far would have to be
realizing that university can at times feel lonely.”

II. Please describe the most significant learning
3 - Loa o L 1 £ s ) 2 1

Open-Ended Prompts and
Student Comments Report

Winston-Salem State University

Tips for Using Student Comments

Students’ confidential, candid reflections on their own
college experience can be an asset in survey research and
assessment. Taking the time to review student comments
gives voice and agency to students at the institution and
recognizes the time and energy put into providing a
thoughtful response. Student comments also complement
quantitative results and expand assessment to include what
students view as important in their own lives.

Depending on the reason for choosing an open-ended option,
the information gathered can be analyzed and used ina
variety of ways, for example:

o Use software such as NVivo or RapidMiner to conduct

qualitative or text-mining analysis respectively.

* Analyze the data for sentiment—discover whether



http://nsse.indiana.edu/html/Student_Comments_Report.cfm
http://nsse.indiana.edu/html/Student_Comments_Report.cfm

|| Using NSSE

= How to make productive use all these
reports and the data file!??!

= Take advantage of dichotomized
response presentation in reports

= Present % “Never” to sharpen focus

= Syntax & other analytical resources
available:

https://nsse.indiana.edu/nsse/working-
with-nsse-data/syntax/index.html
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Covid-19 Variable & NSSE 2020 . (¢
ovid-19 Variable 2

= Compare pre- and post-disruption responses
to understand what your data represent.

= Focus on post-disruption responses for
insights into remote education.

= Highlight institutional strengths to inform
planning for academic year 2020-21



| AUSE: Questions About Your Report?

= Any challenges?
= What's most useful?

= Pose your questions or
concerns in the Chat box...
= QOperators are standing by.
= Why aren’t you chatting?

Chat (Everyone) =

Rex Maorgan: Hey!
Leonard McCoy: Hay is for horses!

| [

Everyone |

I NSSE

national survey of

= student engagement

NSSE Response Rate FAQ

‘While viewing and interpreting your institution’s survey results, vou may have questions about your response
rate and what it means for data quality. In this document, we respond to several commonly asked questions
about this issue with answers informed by current survey methodology research and specific analyses of

NSSE data from hundreds of participating institutions.

. For our institution to have confidence

in our results, is a minimum response
rate required?

This depends, in part, on the size of your
nstitution, how you plan to use your NSSE

results, and your specific campus context. In 2014,

institutional response rates for NSSE ranged from
6% to 90%, with an average of 32%.

NSSE research suggests that the total number

of respondents is more important than response
rate in assuring that first-year student and senior
institutional estimates are reliable. A NSSE

study (Fosnacht, Sarraf, Howe, & Peck, 2013)
found that even relatively low response rates
provided reliable institution-level estimates, albeit
with greater sampling error and less ability to
detect statistically significant differences with
comparison institutions.

Depending on institution size, as few as 25 to
75 respondents appeared to provide reliable
institution-level estimates for most institutions
(Fosnacht et al., 2013, p. 22). This comports with
Pike’s (2012) finding that as few as 50 students
could provide dependable group estimates of
student engagement. However, institutions
analyzing subpopulations of students (for
example, using NSSE's Major Field Report)
generally should collect data from as many
respondents as possible so that each subgroup i1s
adequately represented.

NSSE also recommends that institutions
benchmark their response rates in relation to peer
institutions with similar enrollments. Institutions
with larger enrollments generally see lower
response rates (NSSE, 2014) but they enjoy a
higher degree of confidence in estimates due to
the sheer number of respondents.

2. Does a low response rate mean our results

are biased?

A high response rate 15 no guarantee of data quality,
nor does a low response rate automatically mean
wour results are biased. For results to be biased

in any meaningful way, nonrespondents” level

of engagement must be significantly different

from that of respondents. In other words, one

must take into account both response rate and
differences between responders and nonresponders.
Although we might feel more confident with a
higher response rate, the NSSE study (Fosnacht
etal, 2013) found that survey administrations

that collected a minimum number of respondents,
even with a low response rate, provided unbiased
estimates for the majority of institutions.

Many prominent survey researchers have also
questioned the widely held assumption that low
response rates are associated with biased results
(Groves, 2006; Massey & Tourangeau, 2013;
Peytchev, 2013).

For additional information related to this question,
see the answer to the final question below about
respondent representativeness.

3. While reviewing our NSSE results, should

we consider data quality indicators besides
response rate? Would another indicator
provide a better measure of survey

data quality?

Response rate, respondent count, and sampling
error are all included in your NSSE reports,
providing several components of data quality.
Results from the 2013 NSSE study on response
rates (Fosnacht et al., 2013) indicate that respondent
count has particular value and may be more useful
for determining the reliability of NSSE estimates
than other measures.



|| Additional Resources

= NSSE Data File
= Downloadable from the Institution Interface
= Includes all data collected for your institution
= Merge data with other student records

et 1R A e e e 1 R L MM ] A W W e e e

File  Edit “iew Data  Transform  Analyze  Graphs — LHilitie d-ons  Window  Help
--L,
%Hi_lmm;%&%@ﬂﬂﬁ@@ 3 4@ ¢
|
askquest drafts unprepared attendart Claskhelp | Clexplain Clstudy CLproject presen t

1 3 3 1 3 3 2 3 3 3
2 4 1 1 . 2 3 3 3 2
3 4 4 2 4 2 4 4 4 4
4 2 2 3 2 3 2 2 3 3
5 3 4 1 1 1 3 2 2 2
] 4 2 2 2 2 . . .
7 3 1 2 2 2 2 2 3 4
] 2 1 2 1 3 3 2 2 1
9 4 . 3 4 4 3 4 3 3
10 4 2 1 2 3 3 4 4 2
1 3 3 2 1 2 2 2 2 2
12 3 3 2 2 3 4 4 4 2
13 3 3 2 1 4 4 4 4 3
14 4 4 1 3 3 4 3 4 4
15 3 1 2 1 1 3 2 2 2




Online Tools — Share & Generate
LIl Reports!

Online “TNSSE NSSE 2020 Institutional Report

national survey of NSSEville State University

I n Stituti o n a I == student engagement
Report Els +  HPs +  fems +  More ¥+  Year +  ReportBuider +

= View & share your —
results | Welcome to your

= Same reports, but Online Institutional Report
easy access and S

S h a rl n g recent NSSE administration(s), alongside results from comparison What is student engagement?
group institutions. Many key elements from your printed Institutional
Report are provided here, such as Engagement Indicators, High-
Impact Practices, selected results from your NSSE Snapshot, and
details about your NSSE administration. The site also gives you
ready access to PDF versions of your NSSE reports and related
resources.

Student engagement represents two
critical features of collegiate quality.
The first is the amount of time and
effort students put into their studies
and other educationally purposeful
activities. The second is how
institutional resources, courses, and
other learning opportunities facilitate
student participation in activities that

Share this site with others
Although primary access is through NSSE's secure Institution
Interface, authorized users can easily generate limited-time guest

access links to facilitate sharing. matter to student learning. NSSE

surveys first-year and senior students
We want your feedback! 10 assess their levels of engagement
This site was designed to be useful to our users, so please tell us and related information about their
what you think and what you'd like to see in the future. Email your experience at your institution.

feedback to nsse@indiana.edu.




_l nline Tools — Share & Generate
11 Reports!

- ]
national survey of . . .
NSSE Report Builder 1 NSSE i,

Welcome to the NSSE Report Builder—Institution Version

EX p I O re yo u r N SS E d a ta The NSSE Report Builder is an interactive tool for participating institutions that

instantly generates reports of your choosing. You can choose to generate tables This version is only for participating
of Engagement Indicators or Benchmark statistics or individual item frequencies institutions. It requires a secure identifier
that compare (a) subgroups of students within your institution, or (b) your students which passes the user through the

H H d-protected NSSE Insfit
with students at other institutions based on the characteristics of your choosing password-protected NSSE Insfitution
. Se C u I e I I I e I a ‘ Ive Interface for access. For the Public Version
f the NSSE Report Build lick h
’ The following pages will guide you through five easy steps to filter the data and otthe (e reni L CLASIEE
produce a report according fo your selections.

FYI (see all

database for 1 seoct ot
2. Select Comparison Type « You can easily share the Report Builder

with colleagues. Click the button below
3. Select Comparison Group to send a limited-time access code.

- - L]
4. Select Students
o Guest Access
5. Run the Report
* The NSSE Report Builder—Institution

- - -
I I I Version currently includes data from
I I I I I I Step 1: Select Data > > NSSE administrations from 2009 to

2015,

-
We welcome your feedback.
Ifyou have any questions, comments, or suggestions,
please email us.

reports of your choosing
using student and institutional characteristics

= (A public version is also available)




FSSE = &
Exploring FSSE | -

Georgia Institute of Technology

" ESSE

faculty survey of
— student engagement

l ] !‘ LR
# ! \ \‘l "Ll..
| v“l % -¥' Jl“ .‘jl““
| g 4 "
¥, 7 )
o 4 :‘ - I“ A N




FSSE-NSSE Combined Report

> Presents faculty results side-by-side with student results
allowing institutions to identify areas of correspondence as
well as gaps

Item Frequency

» Response percentages to each item broken down by the
level of students taught by faculty respondents



Ik

Additional Questions

» FSSE participants can customize their survey with Topical
Modules and/or Consortium Participation

Administration Details

> Administrative Summary and Respondent Profiles are
included in reports

Disciplinary Area Report

» Look within your data by customized disciplines



|| Ways Into NSSE — FSSE Data

= Review FSSE frequencies for items of interest
= How do Lower Division vary from Upper Division?

= Review results between student and faculty results —
focus on items of interest to your faculty

= “Prompt feedback” — how do student and faculty responses
compare?

= Rank FSSE “importance” items — are students doing the things
faculty think are important?

= Involve faculty development, center for teaching and
learning staff in interpreting results.

= Check out FSSE Webinars on FSSE website!



II beginning college survey
= Of student engagement
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BCSSE BCSSE 2019-NSSE 2020 Combined Report

I I beginning college survey Administration Details
[ | B‘ S S E N S S E == of student engagement NSSEville State University

This section provides important information about the population, sample, and number of first-year respondents for both BCSSE
and NSSE. It also includes respondent characteristics for the cross-sectional and longitudinal results that follow. This
information can be useful for assessing data quality and planning future BCSSE administrations.

-
CO I I l b I I l e d Re p O rt BCSSE 2019-NSSE 2020 Population and Respondents
Count

BCSSE 2019 respondents (cross-sectional data) 2,484

First-year students included in NSSE 2020 population file” L119

BCSSE 2019 respondents identified in the NSSE 2020 population file* 535

BOSSE 2019 respondents inviled to participate in NSSE 2020° 511

NSSE 2020 first-year respondents 424

BCSSE 2019-NSSE 2020 matched respondents (longitudinal data)* 251
2. BCSSE respondents identificd later in your NSSE papulation file wha are not first-year sudents are exeluded from this report.

. Adjusted identified as ineligible, survey invitafions returned . or because a NSSE inistration was not

= Administration Details

Respondent Characteristics

Cross-sectional (%) Longitudinal (%)
BCSSE® NSSE” BCSSE-NSSE®
Gender
Man 37 40 26
‘Woman 62 59 73
Another gender identity o 1 o
Prefer not o respond 0 1
Race/ethnicity
American Indian or Alaska Native o 0 o
Asian 7 11 10
Black or African American o o 3
Hispanic or Latino 12 12 11
Middle Eastern or Nerth African 1 74 2
Native Hawaiian or other Pacific Islander 0 0 0
White 57 56 58
Another race or ethnicity 0 0 0
Multiracial 14 10 14
1 prefer not to respond 0 ) 2
Enrallment status
Full-time 99 99 100
Tess than full-time 1 I 0

P ics for all BOSSE .

. ., status, parted gender ank fior all NSSF: 2020 respondents.
. Student-reported characteristics for maiched students who completed both BCSSE 2019 and NSSE 2020

RCSSE 19-NSSE20 COMBINED REPORT + 3



BCSSE-NSSE Combined Report

» Part 1 uses crosstabs from all BCSSE 2019 and NSSE 2020
respondents to present side-by-side frequencies of items
common to both instruments

> Part 2 uses matched data based on student ID to
examine the relationship between BCSSE scales
and NSSE Engagement Indicators

BCSSE 2019-NSSE 2020 Combined Report
I beginning college survey Cross-Sectional Results
EITELIRI SRR NSSEville State University

Frequency Distributions Mean Comparisons
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2% ctudent engagement

Accessing Your Results Online

1{SAE provides dhree ways o aceB youe results onlmt—
1 via the secure fmtitutos Intesface.

» Download 2R files with respondant
data and imshneticnal raports from
g “Diata & Raports” tbls

From the same table, access Yo
Oalone Instituticnal Report, 3 uasr- I I
friendly way 1o access and view

yout N3SE reports i 2 web browser

Ttaract with the Faport Buildet, veb-based tool for
craatimg TRpaTE tailored to yhudast and mstitutioesl
characteristies af your chooung

-

-

About Your NSSE Administration
Thass rescurces provide an coarvIew 10 tha NSSE
admimstraton and ey natruEmants

NSSE Overview

A profile of participating institutions and

raspondsets wehding response Fates, tps FOY

chacking data quabity, and related

formaticn.

Survey instruments

View tha core NSSE fems (1S and Casmadias) and
Topical Modules in two forms, 38 4 Aowmloadable Word

docomant and iz he paline format a8 it appean &
wudents. Al avalabla s imformed consent languags

reyults

High-lmpart practices

Tufacmation about the £t High-Tnpact Practices collected
by HBSE, imclading stem wordmg, scOnDE, and
interpreting results.

Report Resources |

pData Codebooks

Codeboaks detal all queston, scales, derived wariables,
varishle pames, response OPLARS, and coding mformation
reprasented in you SUPVEY daty (imchuding insbittion-
peovided and survey administraton variables)

Student comment prompts

Information ghout MESE's mpea- ended prampts, yoUr
sudents’ mmmumﬂdmﬂz.mlupmdm‘.u
for using students’ opimians & assgasment

Working with Your \
NSSE Data /
Thase guides and resourees cam halp \
you raake we of your NESE data and

results.

How Institutions Use NSSE Data

Faad low mamy Campubes use thaty WEEE yesulis to
e the andargraduats expanne Thas page
resourcat DagIEuRE nith
Dhats, which broadly
describes approaches to RIE 1]85E results and repers

Lessons from the Field

Lsasons from the Fiald is 3 reposieTy of in-depth
mtivational examples of WSAE data us#

NSSE Data Use in prief

This short series, NSSE Diata Use in Brief, present
institational exanples orgamized by specific themes
Topical Modules to advasce imtitutional goals, High-
Tpapact Practices, spesalic tadent populations, and
ephancing sducational practice

Analysis Resources
Bymtax and tips for wotking with WSSE data
NSSE Data Users Guide

Gupgestions 2nd worktheets for 1baning MSSE pesults with
oihers

| South Dakota State University
Printable Version

Ay A F
A Word-formatted printable
version of the information on
this page.

Download This Guide [«




I NSSE Guide to Data & Report
Resources

Working with Your NSSE Data

How Institutions Use
NSSE Data

Read how many campuses use their
NS3SE results to improve the
undergraduate experience. This
page presents resources beginning
with the introductory guide. Using
M35E Data, which broadly
describes approaches to your data
and reports.

Analysis Resources
Syntax and tips for working with
MNSSE data.

Guidelines for
Displaying NSSE
Results

Posting standard NSSE-generated
reports, such as the
be helpful. View how institutio
can go a step further by displaying
results in interactive, accessible
formats for internal &external
audiences.

Project DEEP Practice
Briefs

A& zeries based on in-depth
examination of 20 Project DEEP
scheels with higher-than-predicted
graduation rates and demonstrated
approaches to student success.

Lessons from the Field
Lessans from the Fieldis a
repository of in-depth institutional
examples of NS5E data use.

Analysis Resources

Syntax and tips for

NSSE data.

Publications and
Presentations

Find NSSE-related publications,

recent presentations, and scholarly

papers.

orking with

These guides and resources can help you make use of your NSSE data and results.

NSSE Data Use in Brief
The short series, NSSE Data Use in
Brief, presents institutional
examples organized by specific
themes: Topical Modules to
advance institutional goals, High-
Impact Practices, specific student
populations, and enhancing
educational oractice.

NSSE Data Users
Guide

Suggestions and worksheets for

sharing NSSE results with others.

Webinars

Fres interactive and on-demand
webinars. More than 40 available
for viewing on the N35E channel.

Accreditation Toolkits
Learn how to use NSSE results in
your institution's regional and

professional accreditation efforts.

https://nsse.indiana.edu/nsse/reports-data/ir-quide.html



https://nsse.indiana.edu/nsse/reports-data/ir-guide.html

NSSE Guide to Data & Report
Il Resources

Resources for Using Your
Data & Results

D-VOLUME 4

LESSONS FROM THE FIELI to
igging Deeper
20%%15 and Extend

\ pataUse ,
5; - rtri - ViCLOGIS

. DATA USE BY:

£% OF NSSE DY
FEATURING EXAMPLES OF I

lege
weuks Coll s
atorth Central College

Andrews Unversity

LESSONS FROM THE FIELD — DISPATCH #1,
R
e =
siola unive'ﬂ‘?‘sww UnvErSity Quishoms S”fn:\ o N s s E
cresn G SR ersi . .
e oy e Cannectiut State U ! In This Dispatch
B LT versity San B = i g nhational survey of
califomia :“15\ niversity SafgMarc: 1. DIA ;D' iawsii ot ManBE === student engagement nssznmns_mrmcnaasmmm
costeia el achapdiEl Uiersity _— Eastem Connecticut State University
VELSI L ity I .
O etversiy-puriue Unwersa ” . . . MPROVING THE NSSE RESPONSE RATE
e Using NSSE Data in Strategic Univesityof Missou
’ \ Decision Making for Advising ANCING HIGHAMPACT PRACTICES
Middie Georgia State University
EASTERN coN NECTiCcUT
: STATE UNIVERSITY
' Farfrom taking Dr. Elsa Niifiez arrived as new president at
’! atvising away from Eastern Connecticut State University in 2006
° with a reputation as a proponent of strategic
facutty, Eastem's Planning and data-driven decision making,
e new advising Within a year, more than 300 faculty and staff
( 3 e S : I I I were hard at work crafting the first fiv year
> S modei~based on strategic plan of her presidency. (As of this
both quantitativeand  printing, the un versity is in the third planning
i cycle of the Nuifiez administration.)
qualitative data from
One of the most im ortant elements of Eastern’s
£ po
NSSE-supported the 2008-2013 Strategic Plan was a molti-tierd
faculty's natural rote advisement program driven by results from the
: ; C a I | asmentorsfortheir  National Survey of Student Engagoment (NSSE)
pu—— o overcome the politics of change. This initiative _ )
I ‘ S O u NSSE_ students. created an advising program that Eastern ::&;’m‘l‘; citation: :“:’;l‘:';‘ LS:“"W/"“:
epends o to serve students and to help ther ol ogement. (015). Lesons from
national survey Sepen e o help them the Field—Dispatch 71, Bloomingto, 1.
t engage persist on their path to academic success,
=== studen

you make use of your
NSSE data and

results.

When the strategic planning committee charged
with supporting student success Jooked at
Eastern’s NSSE 201() data, they paid particular

Eastern Connecticut State University

Center for Postsecondaty Research, indiana
University School of Education,

aftention to students’ written qualitative
responses 1o the survey’s open-ended
questions. Student comments, such as the
below, clearly indicated that Eastern’s adyi
system was broken and that depending on
faculty to advise students wasn't working,

two
ising

“Trying to figure out my major was hard,
because I was not advised well at a)).”

“I've seen my advisor only once all
year; she causes me more

stress than my
schoolworkt”

The hard data from N were also
compelling. When asked if they talked with
2 faculty member about their carcer plans,
©nly 46 percent of frestmen and 49 percent of
seniors said yes. Asked to evaluate Eastern's
academic advising program on
students rated it only 2.9

ascale of 1-5,



http://nsse.iub.edu/pdf/Lessons_from_the_Field_vol2.pdf

Worksheet Templates

Select the links below to download MS Word versions of the worksheets, which can be customized for use

Your Guideto |
Using NSSE
Data

ek 1t e i b et s s
i 2 b 8 o R e B e S

Homa / NSEE / Viprkingwith NESE Dot
AoauthEEE NSSE DATA USER'S GUIDE

Your Guide to Using NSSE Data

Survey Instruments

Registration & Pricing
P Theimprovement efforts of collages and universities are most promising when SR
they are based on evidence of the performance and experience of their students
Reports & Dtz inside and outside the classroom. In addition, institutions evidence of their
Working with NSSE achievements and of how they use data to inform improvement efforts is
Date expected in their responses to heightened demands for accountability and
NGSE Data User's multiple pressures toincrease student persistence and completion, suppart
Guice diversity, and ensure high-quality learning for all students.
Data Codebooks The National Survey of Student Engagement (NSSE) provides institutions with
Syntmn data and reports about critical dimensions of educational quality. Whether a
L campus s interested in assessing the amount of time and effort students put
Psychometric Portfolio

into their studies or the extent to which students utilize learning opportunities
on campus, NSSE provides colleges and universities with diagnostic. actionable
information that can inform effarts to improve the experience and outcomes of e L

undergraduate educaion.
Engagement Indicators [ Engagement Indicator - ltem NSSE and Campus Strategic
Level Goals 4




T NSSE Guide to Data & Report

Resources

Resources for Using Your
Data & Results

A

These guides and
resources can help
you make use of your
NSSE data and

results.

» How Institutions Use NSSE Data

> Lessons from the Field

» NSSE Data Use in Brief

» Analysis Resources

» NSSE Data Users Guide

» Accreditation Toolkits

» Guidelines for Displaying NSSE
Results

> Sharing & Disseminating NSSE
Results

> Tips for More Inclusive Data
Sharing and Analysis

> Publications and Presentations
> Webinars




Access Toolkits on NSSE websit¢
SUPPORT & RESOURCES

NSSE Guide to Data & Report

Resources

Accreditation Toolkits
Regional & Specialized
NSSE Items mapped to

standards

Updated for 2020!

Commission

Northwest
Commission on
Colleges and
Universities

NSSE 2020 Survey ltems Mapped to HLC Criteria

NSSE 2020 Survey ltems

During the current school year, about how often have you done the following?

NSSE Accreditation Toolkits

Middle States
Commission on
Higher
Education

Southern
Association of
Colleges and
Schools
Commission on
Colleges

Asked questions or contributed to course discussions in other ways
Prepared two or more drafts of a paper or assignment before turning it in

Come to class without completing readings or assignments

New England
Commission of
Higher
Education

WASC Senior
College and
University
Commission

HLC
Criteria

3.B,3.E
3.B,3E

3.E


https://nsse.indiana.edu/support-resources/index.html

Sharing Results and Stimulating

NSSE Use

0
/‘\

Simply reporting
NSSE results V\{I"
not lead to action

E——

,’ NSSE

National Survey of
=== student engagement

NSSE Data User’s Guide
With Worksheets

Conceptyal Framework
Getting goog data,

the Performance
" (Argyris & Schign, 1996) informs
orm Work and inypjpes the ereation of “commumities of
TeSPORIES 10 heighter, for accountability g Practice” (Lave &‘-‘-’mger, 1991 )—praca; s enga,
Smltiple pressiras ¢ Ierease stygens Persistence ang i dialogue 1o SXeriences, 1entify problems

conyiletioy SUPpozt diversity, ang &nsure high—qualitj-
leaming for ) students,
The Nationa] Survey of Student Engagement (NSSE)

Provides instingions With data ang TEparts about criticyl

1013 of educationg) quality. Ty 2 campus j5 Simply reporting NSsp resnirs
iteresteq iy assessing the AUOURE of time ang effort Will ot jegg 1o action,
Shudents put intg thejy studies or the extent 14 which
students CPporiimities gy . An early stepm making the hegt se of NSSE dagy and

TEports is fo revigs YOur institution s Trationale for
Participating iy NSSE. Wher Motivated your N55E
Participation gng Wit dogs fhe AP intend fop the
results? Knowins ;.

efforts tn Improve the Expery
undergrachiage education

Using Nssg data effectively 350 Tequires accurately
imapreling the results gng dissemingt;

expectations. Instiftions have foaumg that Tesults at refreqss.
i . ; e Penence tagk foree
Making NssE data accessible and usefy] j5 keyta . Year exp, o8 fask .
= . - i idenit meetings, and other Zoup Eatherings j5  productive
hgaging VAZOus campys audiences j, ldeuhﬁmg and Way to stimulate iog t and action

alyzing Institutions] zng ogram shurmgmmgs and
for eloping fargeteq strategies for comtinuonys ES ——
lmpra\'l‘nmut—mtical steps in stitutional srowsy, and Inside the NSSE Data Use s Guide
change. Can institutions determine wi, is Ntroducs; 3
o i NSSE results? Wiy g gre best ways 1o produeten

mect cangpus =T0UPS and Committess with this Worksheear Topics ata Glance 2
Information) Wa andiences coylg yse this infarmatioy Worksheets #145 8
i Tesponding to Campus challenges zpg Opporhmities? Sharing nssp Results S-11

Exemplary Uses of NSSE Data
[—




T Making the Most of Data — Sharing
_I1 Results and Taking Action

= Think about potential audiences — find relevancy

= Consider various strategies for sharing results — deliver in
small bites, add narrative

= Link to other assessment
data to tell a more
comprehensive story

= Teach small groups about the
data, help them use it in
program review, to assess the
first year experience, to inform faculty development - and
then showcase their use to others

= Share lessons learned, and action taken with campus
constituents — especially students




I Obstacles/ Challenges Encountered
from Sharing NSSE Data & Results

“Connect findings to Start with the Engagement Indicators

Select 1 or 2 that connect to current faculty

What faCU|ty Can utilize" conversations (Worksheets # 4 & 5)

Pre-select NSSE items and facilitate a
discussion using Worksheet #2

“They see it once, but
T * Build NSSE ambassadors on campus
never use It (towards advancing culture of assessment)

* Follow up with those who have seen initial
2 findings and use the NSSE User’s Guide
worksheets to facilitate a conversation

Decide what to focus on by connecting

it to existing campus conversations
 Worksheet #6 could be used to help facilitate

 Worksheet #3 could to look within HIPs



=| Institutional Example
Eastern Connecticut State Univ.

= Data driven Strategic Plan

= Multi-tiered advisement
program driven by NSSE
results

= Focused on the open-ended
questions on the module

= Student academic
committee- led by faculty-
created new academic
advising model informed by
student voices

= Supported the faculty’s
natural role as mentors

L EASTERN




=| Institutional Example:
L Middle Georgia State Univ.

= Enhancing high-impact practices

= Created “Experiential Learning@MGA” based on students
ess frequent participation in some HIPs compared to
peer institutions

= Designed to foster students’ progress through 4 tiers of
experiential learning activities

= Created a rubric with specific 0

evaluation criteria

= NSSE will serve as an
important assessment tool

Middle Georgia
State University



|| Beyond Your Reports....

= Use your data file for additional analyses
= Combine with other institutional data
= Combine 2 years of results to study seniors by major

= Take advantage of NSSE Advanced Webinars
“Digging Deeper” Series (see Webinar Archives)

= Some possible analyses:
= Disaggregate by race-ethnicity, first-generation status
= Use “evaluate entire experience” (ENTIREEXP) and
“start over” (SAMECOLL) as outcomes

= Add retention results to explore factors related to first-
year student persistence



|| To Look Forward To...

= NSSE and Tableau

= Webinar series

= Beyond the Institutional Report: A Guide to
your NSSE Data File (Allison & Bob - August/Sept)
Wednesday August 26 at 3 pm

= Real Data Talk: NSSE 2020 Institutions Plan
to Use Their Results (Jillian & some NSSE
institution’s) Wednesday Sept 2 at 3 pm

= Major Field Report
= Entering our 34 Decade



For More
Information...

Jillian Kinzie
jikinzie@indiana.edu
(812-856-1430)

Bob Gonyea
rgonyea@indiana.edu
(812-856-3014)

Follow us on Twitter and Facebook:

@NSSEsurvey

Ask us questions, let us
know how things are going...

TNSSE

national survey of Copies of papers and presentations as well as
et CIEN Zd e Tl annual reports and other information are
available through the website:
nsse.indiana.edu



http://www.nsse.iub.edu/

|| Registration Open for NSSE 2021

= Deadline to register: = Register online:
October 23, 2020 nsse.indiana.edu

Student engagement matters whether the educationa
is in person, online, or hybrid. NSSE and FSSE 2021 inc
adaptations in response to the ongoing pandemic.

[ NssE FSSE ¢ '.

national survey of faculty surveyof
—= student engagement == student engagement


http://www.nsse.iub.edu/

	Your Institutional Report 2020�Step by Step
	Slide Number 2
	Slide Number 3
	COVID-19 and NSSE 2020
	COVID-19 and NSSE 2020�https://nsse.indiana.edu/nsse/about-nsse/covid.html
	NSSE 2020 Overview
	COVID-19 and NSSE
	Have you noticed our new website?
	Celebrating 20 years!
	Webinar Goals
	Your Questions at Webinar Registration
	Focus on Student Engagement
	Enhanced Psychometric Portfolio
	Reminders about Our Purpose: �Student Engagement & Success for All
	NSSE Objectives
	Slide Number 16
	Many Ways to Use Results�What to look at and how to look at it�
	Use Results to Stimulate Conversations and as Catalyst for Action
	Inspiring Institutional Example:�Eastern Connecticut State University
	guided tour of your Institutional Report 2020�
	Your NSSE experience…
	NSSE Institution Interface
	NSSE Institution Interface
	NSSE Institution Interface
	Navigating your Institutional Report
	Slide Number 26
	Exploring Tab 1
	(in progress)
	(in progress)
	Snapshot
	Slide Number 31
	Slide Number 32
	Slide Number 33
	Slide Number 34
	(in progress)
	Engagement Indicators
	Engagement Indicators
	Engagement Indicators
	Frequencies & Statistical Comparisons
	Engagement Indicators
	Slide Number 41
	Engagement Indicators
	High-Impact Practices
	High-Impact Practices
	High-Impact Practices
	High-Impact Practices
	Multi-Year Report
	(in progress)
	Slide Number 49
	Slide Number 50
	(in progress)
	Slide Number 52
	Slide Number 53
	Slide Number 54
	(in progress)
	Slide Number 56
	Slide Number 57
	Slide Number 58
	(in progress)
	Slide Number 60
	(in progress)
	Slide Number 62
	Slide Number 63
	(in progress)
	Slide Number 65
	Student Comments Report
	How to Use Student Comments
	Using NSSE 
	Covid-19 Variable & NSSE 2020
	PAUSE: Questions About Your Report?
	Additional Resources
	Online Tools – Share & Generate Reports!
	Online Tools – Share & Generate Reports!
	Exploring Tab 2
	Slide Number 75
	Slide Number 76
	Ways Into NSSE – FSSE Data
	Exploring Tab 3
	Slide Number 79
	Slide Number 80
	Slide Number 81
	NSSE Guide to Data & Report Resources
	Slide Number 83
	Slide Number 84
	Slide Number 85
	Slide Number 86
	Sharing Results and Stimulating NSSE Use
	Making the Most of Data – Sharing Results and Taking Action
	Obstacles/ Challenges Encountered from Sharing NSSE Data & Results
	Institutional Example�Eastern Connecticut State Univ.
	Institutional Example: �Middle Georgia State Univ.
	Beyond Your Reports….
	To Look Forward To…
	�For More Information...��Jillian Kinzie jikinzie@indiana.edu�(812-856-1430)��Bob Gonyea rgonyea@indiana.edu�(812-856-3014)��Follow us on Twitter and Facebook: @NSSEsurvey�
	Registration Open for NSSE 2021

