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Privacy

Online privacy

Patron privacy

Privacy in Digital 
Collections



Privacy in Digital Collections & Institutional 
Repositories

METADATA PHOTOS THESIS OR 
DISSERTATION

NEWSPAPERS YEARBOOKS EPHEMERA



THESES AND 
DISSERTATIONS

Controversy 
and

Safety



Access v. Privacy

preserve & provide 
access to information

Access – privacy –
preserving the 
institutional record



Chosen 
First 

Name 
Policy

FIU is committed to using and adapting 
processes to use a chosen first name 
where feasible and when the use of the 
legal name is not required to comply with 
laws and FIU rules, policies, or regulations. 
Any faculty, staff, or student may elect to 
identify a chosen first name and chosen 
pronoun in addition to their legal name.

https://policies.fiu.edu/policy/881

https://policies.fiu.edu/policy/881


Figuring out the
Chosen First 

Name

Be aware of the 
linkability between 
information and the 
individual.

Re-identification of 
an anonymous
author with key 
pieces of 
information. 



YEARBOOKS

Privacy 
Expectations

and
Reasonable

Use



Take Down 
Options

Undo OCR De-list/re-
index

Hide 
information Take down



Take-Down Policies
Given our commitment to 
preserving the authenticity and 
integrity of the scholarly and 
historical record, it is unlikely that 
we will correct errors or 
inaccuracies present in original 
items; redact digital content or 
indices; or otherwise remove access 
to materials except in cases where 
there are legal concerns

Tufts Digital Collections & Archives
https://dca.tufts.edu/research/policies-fees/takedown-protocol-for-sensitive-

information-in-tufts-digital-collections-and-archives

◦ Adapted from University of Michigan “Takedown 
Policy for Sensitive Information in U-M 

Digital Collections.” https://www.lib.umich.edu/digital-
content-collections-dcc/takedown-policy-sensitive-

information-u-m-digital-collections

◦ OCLC “Well-intentioned practice for putting 
digitized collections of unpublished 

materials online” https://www.oclc.org/content/dam/r
esearch/activities/rights/practice.pdf (Policy endorsed 

by the Society of American Archivists and many 
research libraries.)

https://dca.tufts.edu/research/policies-fees/takedown-protocol-for-sensitive-information-in-tufts-digital-collections-and-archives
https://www.lib.umich.edu/digital-content-collections-dcc/takedown-policy-sensitive-information-u-m-digital-collections
https://www.oclc.org/content/dam/research/activities/rights/practice.pdf


Take Down Policies Research
Managing Privacy: A Survey of Practices in Digital Archives and Libraries



General Data 
Protection 
Regulation 

(2016)
&

the Right to be 
Forgotten

(2006)

◦ 2014 Spanish court rules against Google

◦ RTBF = delisting
◦ Sensitive information
◦ Information about minors
◦ Served crimes
◦ Does not serve public interest

◦ 95% of requests were to protect privacy
◦ Financial crimes served
◦ Sex crimes – both vicitms and perpetrators



RTBF & GDPR

◦ Does not infringe on preservation & the historical record

◦ Is not the same as the Right to Privacy

◦ Freedom of Speech in the U.S. represents the greatest 
tension with this directive

◦ Move to make the GDPR an international human right



NEWSPAPERS
Changes in 
Sentiment

vs
Historical 

Inaccuracies



ARTIFICIAL
INTELLIGENCE

New Concerns
In

Privacy



Ethical 
Considerations

Clear conflict between privacy and access

Every case requires individual solutions (and 
time)

Privacy policy AND Take Down Notice

Privacy Audit

Privacy as integral part of the curation and 
metadata process



Contact 
Information

Rebecca Bakker – rbakker@fiu.edu

Kelley Rowan – krowan@fiu.edu
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