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Abstract: CASHL knowledge service “Special Collection + +” “Famous Teacher Forum” and “WeChat Knowledge

Service Column” are taken as examples to discuss its characteristics in marketing product designing marketing subject
organizing and marketing platform selecting. It is proposed that in terms of knowledge service marketing academic library
consortium should focus on efficiency and scenarios of knowledge acquisition when designing knowledge service products
fully tap member potentials in marketing subject organizing steer knowledge delivery modes of multiple platforms and rich
media and attach importance to marketing sustainability.
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