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 Abstract. In recent years, the development of local government in the most 
developed countries has been oriented toward creating a new kind of 
partnership with the community, giving to the community an important role 
in policymaking and decision-making, something that is recommended by 
the European Charter of Local Government. Communication between the 
local government and the community through different communication 
channels/means, also in Kosovo, is an important alert or signal that the 
community to become an important part of public policies, although the 
participation of the communities in public meetings is still low, and the data 
derived from relevant local and international studies, also this study as well 
proves that the participation of the communities in drafting and developing 
the policies is very low. By seeing the role and importance of 
communication in the dialogue, cooperation, promotion and empowerment 
of an active community in local decision making, the goal and aim of this 
paper is to analyze the forms/ways of communication between the 
community and local government in the Pristina region, respectively in 5 
municipalities: Pristina, Fushë Kosovë, Obiliq, Gllogoc dhe Gracanica, then 
the sources of information through which ones the community is being 
informed about various public meetings, also another aim is to make 
comparisons between the above-mentioned municipalities regarding the 
use of local mechanisms in decision-making.  

The methodology used in this paper has focused on the analysis of various 
studies and reports on local government and community, as well as on 
quantitative research to measure community opinion in the municipalities 
of the Pristina region. The overall results of this paper emphasize that the 
community is mainly informed by the local government through social 
networks, the municipality's website, local TV, the announcement board in 
municipalities, and other sources. Whereas, the local decision-making 
mechanisms used so far by the community are: petitions, civic initiatives, 
consultative committees, public meetings, but no initiatives to remove/step 
out mayors, although in principle some communities in some municipalities 
are not satisfied with their work. 

Keywords: community; communication; local government; decision making; 
democracy. 

 

 

INTRODUCTION 

Communication is a very important process that 
connects peoples, breaks down the cultural, eth-
nic, political, racial, gender, religious barri-
ers/obstacles and strengthens the social bond, 
and have an impact in individuals or social 
groups to share information among them. And 
isn’t by coincidence to be referred to as “key to 
the success”, because, through the communica-

tion, sublime values have been created which has 
an impact on the improvement of human living 
conditions. Communication between the local 
government and the community has a major role 
and importance, firstly in informing them about 
the work of the local government, because it is 
the citizens/community who, through their veto, 
have elected their representatives, and secondly, 
through informing the community, they will take 
their role in policymaking and decision making. 
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The municipalities of the Pristina region, they use 
a variety of communication methods and chan-
nels with their communities, to involve them in 
important processes, among these methods and 
channels we can mention social media, which 
have shown to be a very effective way to inform 
and to cooperate with the communities. Such 
communication makes the community use local 
decision-making mechanisms, which enriches 
democracy and makes that the community to 
improve life and life quality. This piece of work 
treats the issues of the relations between the lo-
cal government and the community, their com-
munication, cooperation decision-making proc-
ess, and involvement of the community in the lo-
cal government policies in the municipalities of 
the Pristina region, which also are the main re-
search questions.  

The main hypothesis that we have raised are  

H1: Communication ways of Pristina municipal-
ity that includes modern methods, by using social 
media, local TV stations, billboards, etc.  

H2: Mechanisms of local decision making are 
democratic instruments that enhance community 
development and through them help the local 
democracy, local decision, and policymaking.  

The analysis of the above-given hypothesis has 
been elaborated through primary, secondary, 
and tertiary data, shown in this paperwork. 

 

METHODOLOGY AND METHODS 

Among many methodologies used in the paper-
work, we can mention some scientific methods 
such as the content analysis method, through 
which method we have analyzed and elaborated 
scientific theories on communication, community 
development, and local government. Statistical 
analysis has served to statistics for measuring the 
perception of the community about sources of 
information about public meetings in the mu-
nicipalities in the Pristina region and to analyze 
the number of the local democratic mechanisms 
for participation and the involvement of the 
community.  

The method of comparison has been a method 
through which we have compared the munici-
palities of Pristina region, among themselves re-
lated to the attendance in the public meetings, 
their sources of information, forms of communi-
cation between the community and the local 
government in above-mentioned municipalities 

as well the use of the local mechanisms of deci-
sion making on the municipalities in this region. 
Also, we have conducted quantitative research in 
the municipalities in the region of Pristina.  

The research has been conducted by using the 
questionnaire and the direct technique with 550 
respondents involved (Pristina 150 respondents, 
Fushe Kosove 100 respondents, Obilic 100 re-
spondents, Gllogoc 100 respondents, and Gra-
canica 100 respondents). The sample was simple 
random one and combined so-called stratified by 
age (18 and above), gender (60 % men and 40 % 
women), and other data mostly biographic. The 
research was conducted throughout the years 
2018 and 2019 and is part of my academic Ph.D. 
study. The error margin can be around +/- 3. The 
questionnaire was semi-structured and had 24 
questions, not including the biographical ques-
tions, and questions are mostly the closed type 
questions and filtered questions.  

All the data we derived from the research are 
analyzed carefully and were processed through 
the program SPSS Nr. 24 and the same are used 
for this study. 

 

Literature review  

Communication in other words means dialogue, 
sharing information from the sender to the re-
ceiver and versa and as such, it is supposed to be 
old at least about 80.000 years. The meaning of 
the word communication comes from the Latin 
language “communicate” that means “to share”, 
that helped humans to have a “cognitive map” on 
new information. Communication had a key role 
in the process of development of changes in his-
tory. Moreover, during the last century, it was the 
communication and information flow that influ-
enced so-called mass mobilization which leads to 
the fall of the famous Berlin Wall that is consid-
ered as “globalizations birthday”. In other words, 
communication has been the very need of the so-
ciety to communicate and to break down the ob-
stacles/barriers which have often been mani-
fested conceptual, ideological, political, ethnical, 
racial, gender, religious, and other differences 
and through communication approaches all these 
differentiations are reduced.  

Today, communication has evolved significantly, 
and there exist special fields that deal with this 
question. The scholars that study communication 
“analyze the development of communication 
skills in humans and theorize about how com-
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munication can be made more effective. It is the 
exchange of meaningful information between 
two or more people Communicative competence 
designates the capability to install intersubjective 
interactions, which means that communication is 
an inherently social interaction” [21]. In the so-
cial context, communication is a social interac-
tion between two and more people involved, it is 
a part of one’s identity and also a need to create 
social cohesion with others.  

According to Niklas Luhmann [16] “communica-
tion is a synthesis or unity which results from 
three possible choices: information, message, and 
meaning. Each of these components is itself a 
contingent event”. The development of science, 
technology, and computing has helped the sig-
nificant advancement of communication and also 
on geographical distances, once incomprehensi-
ble and now they are not such. Moreover, virtual 
communication has led local govern-
ment/authorities to develop online communica-
tion ways to communicate with the community, 
to measure the public opinion to their credibility, 
and to provide online services to the community 
for effective communication and receiving feed-
back from the community.  

The well-known psychologist Maslow is right 
when he stresses the hierarchy of needs, accord-
ing to him these needs are: physiological needs, 
the need for security, need for love and social be-
longing, need for respect, and need for self-
actualization. Also, “humans have always sought 
to find a way to minimize or diminish geographi-
cal distances/barriers to communicate with the 
rest of the world and to explore other cultures”. 
So we can emphasize that the purpose of com-
munication is to exchange information between 
people, present work in this case to local authori-
ties before the community, change behaviors and 
receive information, etc., these elements that de-
velop the individual, community, and society, re-
duce prejudice and stereotypes, and create a bet-
ter society. When talking about communication, 
we must bear in mind that the communication 
involves the exchange of thoughts and feelings, 
and besides just conveying a message, it can be 
understood as participation in the commu-
nity” [9].  

So, we can emphasize that the purpose of com-
munication is to exchange information between 
parties, in our case, presentation of the perform-
ance of the municipality to the community, to 
change the behaviors and gather information and 

other elements that develop the individual, the 
community and society, to reduce prejudices and 
stereotypes and the main aim to create a better 
society. 

 

RESULTS AND DISCUSSION 

The development of modern societies has given 
the local government a different perspective 
from the past, thus transforming from an older 
stage to a new one. In this context, the political, 
administrative, and financial reforms that have 
been carried out through the decentralization 
processes in European countries over the last 
century, have proved to be effective, although 
with some significant problems/issues. One issue 
that has turned out to be positive in this segment 
has been the communication between local gov-
ernment on the one hand and the community on 
the other, making it possible for the community 
to become part of decision-making and policy-
making. For this purpose, considering the role 
and relationship between local authorities and 
the community, we have analyzed scientific theo-
ries that are related to them.  

The first theory that we have included in this 
elaboration is Communicative Action – This the-
ory, presented by Habermas [4], builds on what 
Habermas calls “communicative rationality”. So 
communicative action is based on a rational 
agreement reached through dialogue. In Haber-
mas's theory, communicative rationality has the 
potential to create a society that is modern in the 
sense of being more open, accepting dialogue, 
and open to criticism. Habermas says we call 
someone rational if he makes it known his pur-
pose, reveals his desire or purpose, expresses his 
feelings or his spiritual mood” [19]. Habermas’s 
theory of communicative action fundamentally 
rests on a distinction between two concepts of 
rationality that shape knowledge to guide ac-
tion 4. First, cognitive-instrumental rationality 
conducts action that alms at the successful reali-
zation of privately defined goals. These action 
types are either instrumental when they are di-
rected at efficient interventions in a state of af-
fairs in the world (e.g. through labor), or strate-
gic, when they guide attempts to successfully in-
fluence the decisions of other actors (e.g. in rela-
tions of domination).  

Second, communicative rationality underlies ac-
tion that is aimed at mutual understanding, con-
ceived as a process of reaching an agreement be-
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tween speaking subjects to harmonize their in-
terpretations of the world” [4]. In this regard, 
Habermas points out that “local policies are also 
influenced by federal and state laws, national 
party policies and regulations. Although the sys-
tem is located in one line, it is a self-producing 
system. Power and markets can be relatively de-
tached from community, family, and group val-
ues.  

At the same time, there is also the world of daily 
life or lifeworld that Habermas sees it is a prod-
uct of language and culture”. Lifeworld concept, 
according to Habermas “is about the everyday 
life that we share with others; it is the name by 
which the informal domains are named after, and 
the domains that do not carry out any political 
value, or any monetary market value, but are of 
social importance only. Some parts of these do-
mains are family, political life outside of organ-
ized parties, culture, voluntary organizations, 
mass media, and others. Lifeworlds are also open 
to changes and revisions, which occurs gradually. 
Such changes and repairs to lifeworlds occur 
through communications and the dis-
course” [15].  

Theory of Communitarianism – is the theory that 
has its roots in ancient Greek philosophy, though 
it has gone through important stages and proc-
esses, and today we can say that it is both a po-
litical program and a way of life. Communitarian-
ism is seen and understood as a social philoso-
phy that focuses on the common benefit (com-
munity) and different from other theories espe-
cially is different from the theory of liberalism 
which is individual-cantered. Amitai Etzioni in 
his book The Spirit of Community, on communi-
tarianism, states that “We are a social movement 
to extend the moral, social and political environ-
ment. Change of heart, the section of renewing 
social ties, part of public life reform” [5]. Dietor 
Nohlen claims that communitarianism is about a 
"gathering of notions of a current, identified in 
North America since the early 1980s in social sci-
ence and political philosophy, which represents a 
political movement shaped by communitarian 
ideas” [11]. In other words, it can be said that 
communitarianism “is the aspiration for a social 
order in which individuals are united by shared 
values that inspire and maintain community 
bonds” [1].  

The key pillars of communitarianism today can 
be: moral renewal of society, no presence of puri-
tanism, care for law and order in society, not 

making the state a police state, saving the family, 
without violating women's rights, moral educa-
tion in schools, forbidding to indoctrinate stu-
dents, new opportunities in community life, 
without looking at each other hostilely, giving 
man as much social responsibility as possible, 
without limiting individual rights, enabling 
claims to individual success by the common goal, 
without forcing people to live in asceticism, altru-
ism and self-sacrifice, the creation of a new 
moral, social, and public order built based on 
radically renewed communities without puritan-
ism and” [12]. 

 From the sociological point of view these theo-
ries, but also other theories, which cannot be 
summarized, reflect the broad dimension of 
communication between the local government 
and the community for the local government to 
involve them in decision-making and policy-
making and the community on the side and to 
promote community participation through their 
participation and to make the work of local bod-
ies effective, transparent and accountable. 

  

Relationship between the local government and the 
community – Case of Pristina regions municipalities 

Communication is one of the most important is-
sues in the development of the community and 
the relationship between the community and the 
local government. It is supposed that the com-
munication development occurs within the con-
text of a democracy that is deliberative and par-
ticipating. Public discourse is not only a simple 
talk or conversation, but it is considered essential 
for the development of local democracy.  

In Kosovo, the system of local government is a 
level system, that is, the central and local level, 
where the basic units of local self-government 
are the municipalities, which have: a) self-
competencies, b) delegated competencies and c) 
extended competencies.  

Local self-government in Kosovo is in line with 
the spirit of the European Charter of Local Self-
Government whose aim is “to meet the lack of 
common European standards for measuring and 
safeguarding the rights of local authorities, which 
are closest to the citizen and give them the op-
portunity of participating effectively in the mak-
ing of decisions making for the general interest” 
[3] although Kosovo is not yet a signatory party. 
As we know, there are 9 (nine) municipalities 
included in the region of Pristina, but in our pa-
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perwork, we have included only 5 of them (Pris-
tina, Fushe Kosove, Obilic, and Gllogovc) for 
study and analysis purposes.  

The relationship between the local government 
and the community is regulated by the Law on 
Local Self Government articles: “4.3. Municipali-
ties shall implement their policies and practices 
to promote coexistence and peace between their 
citizens and to create appropriate conditions 
enabling all communities to express, preserve, 
and develop their national, ethnic, cultural, reli-
gious, and linguistic identities. 4.4. All municipal 
authorities shall be answerable to the citizens of 
the Municipality in the forms set by law. 4.5. Citi-
zens of the municipality shall have the right to 
participate in the activities of the municipality, as 
prescribed by law [14].  

Local government is “providing an opportunity 
for citizens who can exercise influence and con-
trol over their local affairs and express their will 
through voting, as well as lobbying and advocat-
ing for local authorities. Especially when they are 
dissatisfied with government policies. Local gov-
ernment provides an opportunity for citizens 
who can exercise influence and control over their 
local affairs and express their will through voting, 
as well as lobbying and advocating before local 
authorities. Moreover when they are not satisfied 
with government policies. The local level of gov-
ernment is mainly responsible for implementing 
policies, as it is “seen” as “the most appropriate” 
for proper decisions regarding policymaking and 
also for being considered as the closest to the 
citizens issued and concerns and for possessing 
most accurate information for solving their exist-
ing concerns” [1].  

So, we can assume that the local government as 
“a governing institution that exercises its author-
ity in a specific area of the country...where the 
authority of local government derives from 
chooses base” [17], it is the authority that should 
involve the community in drafting public policies, 
so they (community) to be part of it and give they 
contribute to it. Whereas the community through 
its contribution given, makes influence in its de-
velopment and by achieving such, they protect 
their rights and interests. And such a thing can be 
achieved only when there is proper communica-
tion through the mechanisms of local decision 
making and other channels of communication. 

 

Communication and involvement of the community 
in decision making 

The development of modern societies, globaliza-
tion the development of information technology, 
and other segments of modern life have made 
local authorities develop more pro-active com-
munication with the community. Indeed, the de-
velopment of democracy itself has enabled such a 
thing, as Fareed Zakaria put it: "... democracy, de-
spite its shortcomings, democracy represents the 
only and best hopes for people around the 
world” [22].  

Whereas, the famous sociologist Giddens states 
that: “over the last three hundred years, global-
ization has been driven by two important influ-
ences: the economic expansion of western coun-
tries and the intensification of communication.  

These two processes are closely interrelated with 
each other. The digital age has intensified the 
process of globalization and deepened it in peo-
ple’s personal life” [13]. Local government is the 
one that needs to communicate with the com-
munity and the community has to be part of pub-
lic policies because, in the end, those public poli-
cies are in function and their best interest. For 
this purpose, the community develops as an inte-
gral part of a social organization, and if the local 
government fails to meet the demands and needs 
of the community, then a priori this can affect 
community development itself. To have a con-
structive relationship between the community 
and local government, the local government must 
communicate with the community through vari-
ous forms. This communication includes infor-
mation, direct communication with citizens, par-
ticipation in municipal act-drafting processes, 
holding public meetings whether for budget or 
various capital projects, and developing a part-
nership between local government and the 
community.  

Through such forms local government invests in 
community development, making them part of 
public policy and that the community is also a 
kind of "observer" of their work. Participation in 
public meetings and participation of the commu-
nity participation is likely to happen when there 
is constructive communication between involved 
parties, including timely and accurate informa-
tion. From a community development perspec-
tive, “participation takes place in an environment 
where the diversity of voices is heard to research 
or identify problems, test solutions, and change 
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regulations when the community finds deficien-
cies.  

Communities with strong democratic networks 
can also be seen as communicatively integrated. 
This kind of integration in itself includes com-
municative activities that connect people, net-
works, and institutions within a community” 
[18]. In practice, citizens find it difficult to engage 
in dialog/discourse in public debates with politi-
cal leaders, as Habermas says, such happens be-
cause of other local problems/issues, and also 
because most of the media are owned by big cor-
porates who are related to the government.  

Exactly, this dominance that causes the commu-
nity to be a passive participant or to not take part 
in the participation, although in the case of Kos-
ovo, the local government it is obliged to hold 
public meetings with citizens/community at least 
twice per year.  

In Kosovo, communication and information flow 
between the local government and the commu-
nity is carried out by the criteria set by the Ad-
ministrative Instruction (MAP) No 1/2015 on 
Public Institution's websites, Administrative In-
struction No 06/2018 on Minimal Standards for 
Public Consolations, also Administrative Instruc-
tion No 04/2018 on Transparency in Municipali-
ties, moreover this instruction states that “mu-
nicipal authorities are obliged to be transparent 
and to make available to the public all docu-
ments, decisions, and activities within legal limi-
tations of the right of access to public documents 
and to implement the mechanisms for involve-
ment of citizens in decision making” [20].  

According to him, citizens can take initiatives to 
propose acts that are of general interest and 
need. This article talks about the way of commu-
nication between the local government and the 
citizens, including also communication through 
social networks which are extremely used in 
Kosovo and that this form is seen as one of those 
forms that can be easily noticed by the citizens as 
part of the communication for them to attend 
these meetings organized by the local authorities.  

The very same line of communication is used also 
for other kinds of consultative meetings impor-
tant for the participation of the community. The 
guideline speaks also about access to the public 
documents, which is part of guaranteed citizens’ 
rights, also speaks about the forms of participa-
tion of citizens in decision-making, such as plan-

ning, discussion, making decisions, implementa-
tion and monitoring” [20], these are the forms 
which are part of public policies cycle. From the 
communications point of view, different ways 
can be used to invite citizens and the community 
to be part of municipal projects.  

Exactly, communication as an important part of 
the relationship between the local government 
and the community has been a crucial part of our 
survey which we have conducted with the re-
spondents (community) in the municipalities of 
our case study.  

On the question: How often do you participate in 
the public meetings in your municipality, we 
have received a wide variety of answers, though 
the majority of the respondents said that they do 
not participate or they do participate in some of 
these public meetings (Figure 1). 

Based on this diagram, we can see the respon-
dents from the municipality of Pristina, about 
20 % of them answered that they do participate 
in the most of the public meetings, 13.3 % of 
them said they participated in the half of them, 
24.2 % in some of them and 30.8 % not at any of 
these meetings. Respondents from the munici-
pality of Obilic in the same question answered 
like this: in most public meetings 10 % of them, 
in half of the public meetings 20 %, in some of 
the meetings 21.2 % and 16.3 % at none of the 
public meetings.  

The situation in the municipality of Fushe Kos-
ove, looks much better when talking about par-
ticipation in the public meetings, from all re-
spondents from this municipality, 30 % of them 
answered that they participated in the most of 
the meetings, 20 % in most of the meetings, 
21.2 % in some of the meetings and 15.7 % at 
none of the public meetings.  

20 % of the respondents from the municipality of 
Gllogoc, answered they have participated in the 
most of the public meetings, 13.3% of them an-
swered they participated in half of the public 
meetings, 19.2 % in some of the public meetings 
and 17.9 % at none of them.  

And at the last but not the least municipality of 
Gracanica, there 20 % of them answered that 
they participated in most of the meetings, 33.3 % 
in half of the meetings, 14.1 % in some of the 
meetings and 19.2 % at none of the public meet-
ings. 
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Figure 1 – Participation of the community from the municipalities of Pristina region in public meetings 

(How often do you participate in the public meetings in your municipality?) [8] 

 
 Based on the data derived from this survey and 
presented above we can assume that if we make 
a comparison between the municipalities in-
volved in this survey, we can see that the partici-
pation of the community in the public meetings 
which in other words means also the participa-
tion in the decision-making process, is low as a 
result of many factors such the dynamic of life 
and lack of time because the most of these public 
meetings are held during the daytime, while 
most of the citizens are at their workplaces or are 
busy with other activities, also another factor is 
that their opinion is not taken into consideration, 
lack of transportation, mainly in the rural areas, 
lack of information and other factors.  

Maybe the most important factor among all is the 
lack of adequate information. Even though the 
local authorities do inform their citi-
zens/community for such meetings, the informa-

tion is being spread via municipality webpage, 
billboards, announcement boards, social and lo-
cal media, etc. Such is in line with the analysis, 
researches, and other studies conducted by many 
different institutions in Kosovo.  

According to a research conducted by the Insti-
tute GAP, in the municipality of Obilic, were 157 
citizens from different locations, in the question: 
To what extend you are informed with the activi-
ties and work of your municipality? Only 10 % of 
them answered that they are well informed, 
while 25 % have declared that they are not well 
informed and 22 % of them are not at all in-
formed” [6], so these findings prove result from 
our study. In the other hand, when the citi-
zens/community was asked about the sources of 
information about public meetings, they have 
mentioned social networks, not excluding other 
sources, see below (Table 1). 

 

Table 1 – Local government sources for the community [8] 
Municipality  Local 

TV 
Municipality 

webpage 
Announcement boards in 

municipality 
Billboards Flyers Social 

networks 
Other Total 

Pristina 8.0 14.0 4.7 7.3 1.3 61.3 3.3 100.0 
Obilic 11.0 14.0 3.0 0.0 2.0 68.0 2.0 100.0 
Fushe 
Kosove 

14.0 32.0 6.0 4.0 1.0 43.0 0.0 100.0 

Gllogoc 11.0 21.0 3.0 0.0 1.0 55.0 9.0 100.0 
Gracanica 19.0 16.0 14.0 8.0 10.0 33.0 0.0 100.0 

Notes: From what sources do you get more information about public meetings? 
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Based on the Table 1, we can see the responses of 
the respondents from the municipality of Pris-
tina, about 61.3 % of them answered that they 
usually get information about public meetings 
from social networks, 14 % of them from mu-
nicipality webpage, 8 % from local TV channels, 
4.7 % from announcement boards at the munici-
pality, 7.3 % from billboards, 1.3 % from flyers 
and 3.3 % from other sources.  

At the Obilic municipality, about 68 % they an-
swered that they usually get information about 
public meetings from social networks, 14 % of 
them from municipality webpage, 11 % from lo-
cal TV channels, 3 % from announcement boards 
at the municipality, from billboards none, 2 % 
from flyers and 2 % from other sources.  

It looks like the social networks are the main 
source of information for the community also to 
the other municipalities, so 43 % of respondents 
from the municipality of Fushe Kosove have con-
firmed this, while 32 % of them answered that 
the source of information for them is the munici-
pality webpage, for 14 % of them are local TV 
channels, for 6 % announcement boards, 4 % 
from billboards and only 1 % from flyers.  

We have noticed an increase in the percentage of 
respondents who use social networks at the mu-
nicipality of Gllogoc in comparison with the mu-
nicipality of Obilic, with 55 % of respondents 
who have answered on this question, 21 % of 
them got informed from municipality webpage, 
11 % from local TV channels, 3 % from an-
nouncement board, 8 % from billboards, 10% 
from flyers and 9 % from other sources.  

This comparison study does not exclude re-
sponses from the respondents from the munici-
pality of Gracanica, who have a lower percentage 
of claims about being informed about public 
meetings by social networks. Thus, 33 % of them 
claimed to be informed by social networks, which 
percentage is quite low compared to other mu-
nicipalities in the region, then 19 % of them 
claims to be informed by local TV channels, 
which number is a higher percentage than from 
other municipalities, 16 % are informed by the 
municipal website, 14 % by the municipal an-
nouncement boards, which is a higher percent-
age than the percentage of respondents from 
other municipalities, 8 % from billboards and 
10% of them from flyers.  

These given data indicate that the community, in 
general, is more informed about public debates 
or such other meetings, to be informed by social 
networks more than other forms, although they 
are not excluded. In this context, such a thing has 
a sociological explanation. Taking into considera-
tion the use of the internet (magic stick), namely, 
the very high number of internet users, most of 
them are informed about different events from 
social networks, and we know that these social 
networks can comment and share information 
with others.  

Announcement boards in the municipality are 
another form of informing citizens about various 
notices/information, although this form mainly 
informs the community members who visit the 
municipalities to obtain various public services. 

 Local TV is mediums that have recently become 
more common in other municipalities and almost 
every municipality has a local media through 
which they can inform citizens.  

The municipal website seems to be less visited as 
most of the information/news on the website is 
for the promotion of the mayor's activities rather 
than serving the citizens themselves. Therefore, 
this may also be one of the reasons why these 
websites are not being visited. However, another 
factor here is the fact that municipalities now 
have their websites and migration of relevant 
documentation and information takes a longer 
time, so some information is delayed, although 
the low number of public communication officers 
is also a factor, who are few but have high re-
sponsibilities and duties.  

Another factor is the fact that social networks are 
more attractive than municipal websites and that 
Kosovo has a predominantly youth population, 
which means that they use mostly the internet 
when they are looking for information. Well-
known scholar Johan Gunther is probably right 
when he claimed that: “There are two groups: 
digital natives and digital immigrants. Digital na-
tives are the people who have grown up with the 
internet and it is a gadget for them, an instru-
ment no longer suspected. Digital immigrants are 
older people whose lives the Internet was cre-
ated” [7]. Social networks as a form of communi-
cation were present also in the question below, 
where see what the respondents have stated 
(Figure 2). 
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Figure 2 – Communication of the community with the local government on issues of public interest  
(In what form do you communicate with the municipality on issues of public interest?) [8] 

 
Communication, besides being a dialogue that 
includes sharing information between involved 
parties, which are usually the sender and the re-
ceiver. So the inter social relations are based on 
this. But, often during the communication proc-
ess, unclarities and misunderstandings can occur, 
therefore, many institutions/organizations pre-
fer more face to face communication, even 
though communication by emails can have a 
positive effect on reaching the goals.  

So, about 26.2 % of respondents stated that they 
communicate with the municipality (local gov-
ernment) via emails, 59.1 % of respondents re-
sponded negatively and 14.7% refused to an-
swer. Communication through official papers is 
less present, which is confirmed by the respon-
dents. So, about 22.9 % of them say they are 
communicating, 60.4 % of them say they are not 
communicating at all and 16.7 % refuse to an-
swer or say they do not know.  

This is evident as Kosovo has a high range of 
utilization of information technology in propor-
tion to the number of inhabitants. Social net-
works are precisely a form of communication 
that is preferred also by most of the respondents 
of our research. So, about 57.6 % of the respon-
dents state that they prefer to communicate with 
local authorities via social networks, 30.5 % of 
them don’t communicate via social networks and 
11.8 % of them refuse to answer or say they do 
not know.  
 

Local democracy mechanisms and community in-
volvement in decision making  

Local mechanisms of democracy are important 
tools for local governments used to involve or 
engage the community in policy and decision 
making. According to the Law on Local Self-
Government, besides public meetings, which are 
very important for community participation in 
the process of decision making, there is some 
other decision-making mechanism such as civic 
initiatives, petitions, consultative committees, 
consultations and public hearings, referendums 
and other.  

Involvement of the community within these 
mechanisms reveals an active citizenry and af-
fects the development of local democracy or as 
Bauman puts it: “the ideal community is a com-
plete Mappa Mundi: a total world, that supplies 
us with everything we need to have meaningful 
and rewarding life” [2], therefore, the participa-
tion of the community in these processes, gives 
inputs and enriches the local democracy, also in-
fluences to improve their lives.  

During this study, we have analyzed the use of 
direct mechanisms for decision making by the 
community in the municipalities of Pristina re-
gion (Pristina, Fushe Kosove, Obilic, Gllogoc, and 
Gracanica) for the years 2017 and 2018, which 
are presented in the following table, see below 
(Table 2). 

28,5 

21,1 

26 

35,6 

26,2 

22,9 

57,6 

58,5 

64,4 

60,5 

51,8 

59,1 

60,4 

30,5 

12,9 

14,5 

13,5 

12,5 

14,7 

16,7 

11,8 

0 20 40 60 80 100 120 

Through participation in the public meetings 

Through village councils 

Through local communities 

Meetings with municipal officials 

Communication via emails 

Communication through official letters 

Communication through social networks 

Yes No Don't know/RF 



Traektoriâ Nauki = Path of Science. 2020. Vol. 6, No 5  ISSN 2413-9009 

Section “Sociology”   4010 

Table 2 – The comparison between the municipalities of Pristina region regarding the use of mechanisms of 
direct democracy for year 2017/2018” [10] 

Mechanisms of 
participation in the 

decision making 
2017/2018 

Municipality of 
Pristina 

Municipality of 
Fushe Kosove 

Municipality of 
Obilic 

Municipality of 
Gllogoc 

Municipality of 
Gracanica 

Information and public 
consultations 

Yes Yes Yes Yes Yes 

Petitions Yes Yes No No Yes 
Citizen’s initiatives Yes No Yes No No 
Referendum No No No No No 
Initiatives to remove the 
mayors 

No No No No No 

Consultative committees Yes Yes Yes Yes Yes 

 
If we look closely at the table above, Table 2, we 
can realize that the mechanisms of direct democ-
racy when talking about the participation of the 
community in the decision making, the majority 
of them are applicable and used by the commu-
nity for important causes and to improve the 
quality of life and their development.  

Regarding information and public consultations, 
it is noticed that all 5 municipalities of the Pris-
tina region use these mechanisms. The petition is 
just another important local mechanism, which 
was used by the municipality of Pristina, Fushe 
Kosove, and Gracanica in the years 2017 and 
2018, to regulate some infrastructural issues, 
regulating the urbanistic plans and other issues 
as they have reported.  

While the municipality of Obilic and Gllogoc, ac-
cording to them, they never used the petition as a 
mechanism. Citizen’s initiatives as a form of di-
rect democracy, we can see in the cases of the 
municipalities of Pristina and Obilic.  

Here was used in the case of expropriation of 
land and for the mines in some of the villages of 
this municipality, while in the other three mu-
nicipalities wasn’t used at all. Although the refer-
endums have not been yet regulated by law, we 
haven’t noticed any initiative in this regard. Most 
notable, from this table, is the fact that that none 
of the municipalities had received any request to 
remove the mayors, although this is allowed and 
is possible according to the law on local govern-
ment. Although the majority of the community, 
even during our research, they have expressed 
that they are not so satisfied with the perform-
ance of municipal authorities.  

And finally, we have also so-called consultative 
committees, citizens participate and are part of 

them, and which, according to the declarations of 
municipal clerks, have been quite functional. In 
utilizing these important mechanisms for com-
munity participation in decision-making, civil so-
ciety organizations, both local and international, 
have played an important role, making the com-
munity to be more self-initiative to use such 
mechanisms.  

 

CONCLUSION 

Based on what we have highlighted so far, we can 
conclude that the issue of communication as an 
important process in the development of dia-
logue between the parties involved is very im-
portant because, in addition to exchanging in-
formation, it also affects in eliminating different 
barriers, shortens the geographical distances and 
it also strengthens social cohesion in society.  

The local government is obliged to communicate 
with the community and present their perform-
ance because it has received vetoes from the 
community itself.  

Data from our studies, research, and our research 
has shown that in Kosovo local government 
communicates with the community through 
various forms defined by laws and regulations, 
including announcements for various public 
meetings, budget and public policy development 
locally, bulletin boards, local TV channels, social 
networks, the municipality's website, and other.  

The development of science, technology, and in-
formatics has made the internet extremely popu-
lar in Kosovo and as a result of this information 
and communication are now realized through 
social networks.  
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On the one hand, this leads to more inclusive 
communication, on the other hand, social net-
works may not be as secure and may be hacked 
by other persons for misinformation.  

What is also noticeable from the studies we have 
conducted is that despite some coverage, there is 
low community participation in decision-making, 
although there are several factors that have in-
fluenced this segment, including consideration of 
community opinions, life dynamics, lack of time, 
lack of timely information in more rural areas, 
and other factors. Also, as a conclusion of this pa-
per, we have seen the use of local decision-
making mechanisms, which in the municipalities 
of Prishtina region in 2017 and 2018 some of 

them have been used for the benefit of the com-
munity, thus proclaiming a local democracy.  

In general, it can be said that there is a need for 
more adequate communication between the local 
government and the community, using other 
forms of communication, perhaps even visits 
neighborhoods or other settlements for the 
community to be near local government bodies 
and to have more active participation in policy-
making and decision-making.  

Local decision-making mechanisms should also 
be used to improve the quality of life and quality 
of the community and prove the test and matur-
ity of both parties, both local government and the 
community itself, thereby strengthening the 
partnership between them. 
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