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Influences of characteristics, personalities and interpersonal factors
on the appropriateness decisions of address-terms in the Korean workplace
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Abstract: The present study measured the appropriateness decisions of
address-terms in the Korean workplace and the influence of characteristics
(i.e., age, sex and educational background), personalities and interpersonal
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factors. In the system of terms of address in the Korean language, it was not
common to address another person using only a given name: generally, people
use kinship terms and official positions in addition to a given name. Thus, it
was highly acceptable to use ‘surname + official position +nim’ to superiors.
However, the use of ‘surname +ssi’ to superiors in public was also considered
appropriate. A variety of patterns was found in relation to the nature of
personalities and their interpersonal factors. For example, ‘sympathetic’
people were likely to see it as proper to use ‘positions’ and ‘kinship terms’ to
superiors while ‘disharmonious’ people had a tendency to consider it
appropriate to address superiors by their given names. Although some
indexes of personality and interpersonal factors were significant predictors for
choosing address terms in multiple regression analyses, their coefficients of
determination (R?) were very low, suggesting that these indexes are rather
indirect factors for choosing address terms.

Keywords: Korean address terms, appropriateness decision, personalities,
interpersonal factors
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