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Abstract

Background and Aim: The aims of educational environments are progression of science,
promotion of educational goals, and transmission of culture. Social support plays a crucial role in
interpersonal relationships among managers and employees of organizations. the quality of the
teachers’ relationship with other teachers might be affected by their behavior towards students or
job dissatisfaction and might be reported in the form of violent behaviors, which can find
expression in other ways such as in mistreatment of students and can lead to mental problems such
as stress and anxiety. Therefore, this study aims to determine the relationship between teachers’
experience of receiving managerial social support and Violence student in schools of Ardestan in
2019.

Materials and methods: The present study is a cross-sectional study. The study population included
all teachers and students of public and private schools of Ardestan, in south Iran. The sample size
was 313 teachers and 400 teachers. Students were randomly stratified and teachers were selected
through census sampling (all teachers working in Ardestan schools). In order to instrumentalize
the questionnaire, sampling of teachers was performed as a census. Data was collected using a
researcher-made questionnaire checking teachers’ experience of receiving managerial social
support and a standard teacher violence questionnaire. SPSS21was used to analyze the data:
Findings: The mean score of receiving managerial social support was 72.31. The score of
managerial social support was greater that the median. Also, among the different aspects of social
support, the highest and the lowest mean were attributed to the motivational and family aspects,

respectively. The mean score of teacher violence from teachers and students’ perspectives were

(5.76+9.74) and (18.30 +19.15) respectively. Teacher violence was very low according to both teachers and

students’ opinion. From the teachers’ viewpoint, there was no significant relationship between the

total score of received managerial social support and teacher violence (p=0.07).Furthermore,



receiving managerial social support in teachers was not correlated with students viewpoint
regarding teacher violence (p = 0.77).

Conclusion: Based on the findings of this study, it can be said that As managerial support increases,
teacher violence decreases, and as teacher motivation and interest in teaching and learning
increase, violence decreases.

Keywords: Managerial Support, Social Support, Students Violence, School, Teacher Violence.
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