RESULTS

S i m p lifyi N g Sy Ste Mma ti C . 3668views ¥ monesse  HEALTH SCIENCES LIBRARY

B Systamatic Review Toolbox Raference Management

51 other LibGuides that were public during this period, except for a practical Aca d emic yea r 20 19_20 Systematic Review Toolbox

guide providing resources to first-semester medical students.

®
® In the month preceding September 25, 2020, there have been 458 views. Guidelines & Rubrics Reference Management
) Approximately 10% of views were from mobile devices. More than 90% of traffic Manuscript Development Reference management software, also known as citation management software, is an essential tool in

conducting biomedical research. Scientists crafting manuscripts from hundreds, it not thousands of

was referred from Google, not the library homepage. Regarding resources, 8 1 e rce nt Databases & Indexes
roughly 81% of views were of the Quality Assessment and Data Extraction p Ref
sections. Those who interacted with those pages viewed the resources for at B

o
. . o . O Exfracie storage capability, and browser interaction. The four main reference managers used on campus are Zotero,
d MNed clence researc Views of Quality
Data Analysis

First-time users of reference management software are encouraged to try Zotero due to its price (freel) and

Overview, 306, 8% ASSQSS men t an d D a ta e heavy adoption throughout campus. Explore a detailed guide to downloading. installing, and utilizing Zotero,

along with retrieving, reading, and managing articles. Similarly, a guide to using EndMote Basic can be found

references need an intuitive method to store, amend, and utilize bibliographic citations. While there are

m
g
;
£
g
z

numerous software suites available to provide basic functionality, each program differs in user interface,

Data Analysis, 151, 4% Guidelines & Rubrics, 100, 3%

ros
(] [ ]
I O O l b OX Extraction sections,
Manuscript Development, 139, 4% ¥s free up to 200MB of fulktext document storage
25y IO Save rersrences oM moss DNoWEsSrs
to sync arickss online
shamng of arbcles

8/25-9/25, 2020 zotero

=t

Introducing and exploring Zotero IManaging citations and articles
Databases & Indexes, 75, 2%

T &8 B

i
= o
=} i

.. ,:,
A
i 1=

Reference Management, 94, 2%

5 minutes

Time spent by those
who interact in Quality

Uday Patill, Melissa Kahili-Heede?, K.J. Hillgren?

Why Mendeley?

oo and tablet apps

1 Office of Public Health Studies, University of Hawai‘i at Manoa, Honolulu, Hl

2 Health Sciences Library, John A. Burns School of Medicine, University of Hawai‘i at Manoa, Honolulu, Hl Quality Assessment, 541, 15%

BEEBEE

Mendeley
Data Extraction, 2263, 62% Assess m e nt a n d D a ta :r : Introducing and exploring Mendeley
. . Why EndNote? lq Mendeley Part 1: What is Mendel...
Extraction sections, B
uday@hawaii.edu - GRNY _  TEEEReRS
hslib.jabsom.hawaii.edu/systematicreview | o | 8/25-9/25, 2020 | |
Figure 2: Toolbox Section Views, Academic Year 2019-20 (n=3668) Figure 3: Desktop Website

BACKGROUND METHODS CONCLUSIONS

The demand for biomedical and social The need for an SR “toolbox” was identified by the Health
Sciences Library at the John A. Burns School of Medicine,

science systematic reviews (SR has grown AREL el A high demand for systematic review training in medical libraries led to the development

considerably over the past decade and 1298 health sciences students in the Fall 2019
(McKenzie & Brennan, 2017). Librarians in ’ semester. Patrons needs related to performing health

medical facilities and health science science SRs were identified through nforma nterviews of a digital “toolbox”. This collection included original written content coupled with

departments are often tasked with tutorials from university departments extended back to

training students and faculty to conduct expert-led video tutorials from various medical libraries, organized by process stages.

reviews (Nicholson et al., 2017; Spencer &

Eldre.dge, 2018). While resources and Patron-recommended content was sorted into eight
tutorials are numerous, few efforts have OC DV sections aligned with SR process steps. Supplementary

curated and organized such intoadigital @ v materal o nraduce, comnect and contextualie Customized LibGuides provided good content management and delivery of resources.

collection. oCDOOvVv .
recommended by content experts was vetted and inserted

sccordingly Google Analytics provided useful statistics related to utilization and trends.

and requests beginning 2016, while requests for SR

Students and volunteers at the Health Sciences Library at the John A. Burns School of Medicine launched a
systematic review toolbox on September 15, 2019, after three months of needs assessment, research, and

development. The SR toolbox was deployed on a systemwide LibGuides content management system. Custom CSS T h e re Wa S Ove rW h e l m i n g u Se Of th e tOO l bOX, With tWO SeCti O n S Vi ewed th e m OSt: D a ta

and JS scripts modified page appearance, enhanced mobile-responsive design functionality, and connected pages
to an analytics platform. Alma/Primo VE integration was verified for record linkages. Staff and volunteers were

rined on sage and romote h olbox rough th bt and whie eaching wrkhops urng e 201 Extraction and Quality Assessment. Underused section resources may be redundant and
duplicated in other campuswide LibGuides.
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All metrics were collected from LibGuides and Google Analytics dashboards, including usage (pages and sessions),
duration (bounce rate and time), and utilization (source and device). LibGuides analytics recording began in
September 2019 while Google Analytics was deployed in August 2020. Quantitative evaluation started in
September 2020. No personally identifiable information was collected or analyzed. Informal, qualitative feedback

olicittion started July 2020 and no analyss has e performed yet This collection complemented workshop curricula as well as provided guidance
—— asynchronously. Future interview and observational research into user navigation will
Guidelines & Rubrics EVALUATION QUESTIONS uncover how users navigate among toolbox sections and which resources are being

Manuscript Development used.

Databases & Indexes How is this toolbox being utilized?

Reference Management Does this meet patron needs?

Quality Assessment Which components are most useful? REFERENCES

Data Extraction What can be improved further? McKenzie, J. E., & Brennan, S. E. (2017). Overviews of systematic reviews: Great promise, greater challenge. Systematic Reviews, 6(1), 185. https://doi.org/10.1186/s13643-017-0582-8

Nicholson, J., McCrillis, A., & Williams, J. D. (2017). Collaboration challenges in systematic reviews: A survey of health sciences librarians. Journal of the Medical Library Association : JMLA, 105(4), 385-393. https://doi.org/10.5195/jmla.2017.176
Spencer, A. J., & Eldredge, J. D. (2018). Roles for librarians in systematic reviews: A scoping review. Journal of the Medical Library Association : JMLA, 106(1), 46-56. https://doi.org/10.5195/jmla.2018.82
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