License Agreement
between

Technische Universitdt Darmstadt, Ubiquitous Knowledge Processing Lab, Hochschulstr. 10,
D-64289 Darmstadt, Germany

- hereinafter referred to as "Licensor"-

and

full company/institution name, address
- hereinafter referred to as "User"-

1. Subject Matter of License Agreement

The subject matter of this Agreement is the Darmstadt Service Review Corpus version 1.0,
i.e., the latest version available and released for distribution prior to execution of this
Agreement (hereinafter referred to as the "Data").

2. Permitted and Prohibited Uses
2.1. The Data may be used solely for academic and research purposes only.

2.2. User shall not publish, retransmit, display, redistribute, reproduce or commercially
exploit the Data in any form, except that User may include limited excerpts from the Data in
articles, reports and other documents describing User's research.

3. Publication credit

3.1. User agrees to acknowledge the Licensor by citing the following publication in any
publication or presentation containing research results obtained in whole or in part through the
use of the Data:

Cigdem Toprak, Niklas Jakob and Iryna Gurevych. Sentence and Expression Level
Annotation of Opinions in User-Generated Discourse. In Proceedings of ACL 2010, the 48th
Annual Meeting of the Association for Computational Linguistics, 2010, Uppsala, Sweeden.

4. Copyright Notice and Disclaimer

4.1. The annotations in the Data are the property of Licensor and is protected by applicable
copyright law. In no event shall User publish, retransmit, display, redistribute, or otherwise
reproduce any or all of the Data in any format to anyone, except as allowed in Section 2 of
this agreement.



4.2. The reviews in this corpus have been collected from a wide range of sources and are not
copyrighted by the Licensor. The User acknowledges that the use of these reviews is restricted
to research and/or academic purposes only.

4.3. User Acknowledges and agrees that the Data is provided on an “as-is” basis and that the
Licensor make no representations or warranties of any kind, express or implied, including but
not limited to implied warranties of merchantability, fitness for a particular purpose, or
conformity with whatever documentation is provided. In no event shall the Licensor be liable
for special, direct, indirect, consequential, punitive, incidental or other damages, losses, costs,
charges, claims, demands, fees or expenses of any nature or kind arising in any way from the
furnishing of, or User’s use of the Data.



