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KOMYHIKATUBHA KOMIETEHTHICTb SK
E@EKTHUBHICTb HPOHECY CIHIJIKYBAHHA

O.B. Taxmaoup (Kuie, Yxpaina)

TpammuiitHo Mil KOMYHIKaTHBHOK KOMIICTCHTHICTO
PO3YMIETBCS 30ATHICTB MFONMHN YCHIIHO B3aEMOTISTH 3 iH-
IAMHE, JOCATATH V CTIUTKYBaHHI GaKaHIX pe3yiTbTaris.

KoMyHIKaTHBHA KOMITETEHTHICTb MOB’s3aHa 3 3JaTHI-
CTIO Nepenayi — NPHIRATIA iHpOpMALil; 3 OBONOAIHHAM
pisaMH 3acobamMu: BepOanbHUMM, HeBepOanbHHMU; 0CO-
OUCTHM BIUIMBOM; JOCATHEHHSM OIHAKOBOIO CNPHITHSTTS
KOMYHIKATHBHOI CUTYALjl.

IMonpu BCHO PI3HOMAHITHICTh MUIXOAIB (MPO IO CBIf-
YUTH JOCHIIEKEHHS) 10 PO3YMIHHS 3MICTY NOHATTS (KOMY-
HIKATHBHA KOMTIETEHTHICTEY Y 3arabHOMY TJIaH! BOHO 03-
Hagae CYKyNHIiCTh 3HaHb 1 BMiHbL OCOOHCTOCTI NPO HOPMI |
MPaBMNa BEEHHS CIILNKYBAHHS.

HocnimxeHns HAYKOBOT NiTeparypH 3 IPHBOLY BU3HA-
YEHHS CVTHOCTI KOMYHIKATMBHOI KOMTETEHTHOCTI NoKasa-
T4, W10 ICHYIOTH J1Ba OCHOBHMX ITIANOIM  HO 1i TIyMayeHHs:
gepe3 HTEpNpeTalito HaONmKMIX 10 Hel TIOHSTh — KOMY-
HIKaTHBHI 3[aTHOCT] | KOMYHIKATHBH] 3HAHHS! Ta BMIHHA.

Ha wamy aymky, BaHOLTBII Y3aranbHIOKHAHM € po3y-
MIHHS KOMYHIKATHBHOI KOMIETEHTHOCTI SK CYKYTHOCTI
3HaHb. BMIHb | HABIHOK, SKi IPOSBIAIOTHECA B KOMYHIKATHE-
HHX JisX i 320e3Me4yioTh e)eKTHBHICTL TIPOLecy CRinKy-
BAHHA; K 30aTHICTh e()SKTHBHO B32EMONISTH 3 OTOUYIOYM-
MM 3aBISKH PO3YMIHHIO ce6e 1 iHIIMX Npy TOCTiMHIN 3MiHI
NCUXIYHKMX CTaRIB, B33EMMH MDK OCODMCTOCTIMM | YMOB
COLLIATBBOIO CEPSAOBULIA.

KoMyHIKaTHBHA KOMNETEHTHICTH O3Hauae BiONOBiIHEe
MparMaTigHe BUKOPHCTaHHs cy0'ekToM HaOyTrX 3HaHb i
HABHHOK Yy TIPOLECE CILTKYBaHHs. XapaKTepuCTHKaMH KO-
MYHIKATHBHOT KOMIIETEHTHOCT] €, TTO~Hepilie, BiANOBIAHICTS
TIOBEIHKI KOHTEKCTY BiIHOIIEHb, Y SKUX BOHA BUSBIASETH-
cs. Tlo-mpyre. KOMYHIKATHBHZ KOMITETGHTHICTh O3HAYAE,
1110 3HAHHA NPaBWI CTIIKYBAHH 1 aXanTaliidi HaBUYKK Ta
FHYYKICTb Y BTUIEHH] IIHOTO 3HAHHS € HEOOX ITHIMH 1A J10-
CATHEHHs epeKTUBHUX BiTHOCHH. [10-TpeTe, KOMyHIKaTUB-
Ha KOMIIETEHTHICTh BU3HAYAETHCSA THM, IO BOHA NOB s3aHa
3 BIIHOCHBaMH, a He Oe3nocepentpo 3 iHauBimaMu. TooTo
MH TOBOPAMO T1PO KOMITETEHTHI BLIHOCHHM 1 COLIATBHO KO-
MYRIKATHBHO YMUTHX {HAKRBINIB.

V' KOMyHIKaTBHY KOMIETEHTHICTS BXOASTH: 3IATHICTH
YCTAHORTFOBATY i MIZTPHMYBATH HEOOXIAHI KOHTAaKTH 3 iH-
IUWMH JIFOIBMU; 32/I0BUTHHE BOJIOMIHHS MeBHMMH HOpMaMH
CIIVIKYBaHHS, TMOBOKEHHSA, 11O, Y CBOX YEpry, HpUITYCKae
3aCBOCHHS COLIAIBHO-TICUXONONYHUX eTaNOHIB, CTAHIAPTIR,
CTEPEOTHITB NIOBOIDKEHHSI; OBOJIONIHHS (TEXHIKOI» CIIKY-
BaHHS (NPaBWIAMH BBIUNMBOCTI ¥ iHIIMMYI HOPMaM).

V3aranbHIO0YN CKazaHe BHLIS, MOXHA 3a3HAYHMTH, 110
MiJi KOMYHIKaTHBHOIO KOMTICTEHTHICTIO BYeH, K MPaBHIio,
PO3YMIIOTH 3aCHOBaHY Ha 3HAHHAX Ta HYyTTEBOMY NOCBin
CHIPOMOKHICTE OCODUCTOCTI OPIEHTYBATUCA Y CHUTYALisX
CTIUTKYBaHHs, PO3YMITH MOTHBM, IHTEHLIT, CTpaTeril nose-
JHKH, (pycTpaitll, X CBOI BacHi, Tax i napryepis 3i coii-
KyBaHHA i Ha Wil mincrasi 3milicHIOBATY KOMYHIKATUBHY
JISUILHICTD.
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COMMUNMICATIVE COMPETENCE AS THE
EFFECTIVENESS OF THE PROCESS
OF COMMUNICATION

O.V. Lakhitadyr (Kyiv, Ukraine)

Traditionally, communication competence refers to a
person’s ability to interact successfully with other people
and achieve in communicating the desired results.

Communicative competence is related to the ability of
transferring — acceptance of information; mastering vari-
ous means: verbal, non-verbal; personal influence; achiev-
ing the same perception of the communicative situation.

Despite the variety of approaches (as it is evidenced
by a research) to understand the content of the concept of
“communicative competence” in general terms it means
the totality of knowledge and skills of the individual on
norms and rules of conducting the communication.

The study of the scientific literature regarding to defi-
nition of the essence of communicative competence has
shown that there are two basic approaches to its interpre-
tation: through the interpretation of closest notions — com-
municative abilities and communicative skills.

In our opinion. the most generalizing is the understand-
ing of communicative competence as a set of knowledge.
skills and abilities that are manifested in communicative
action and ensure the effectiveness of the communication
process; as the ability to communicate effectively with
others by self-understanding and understanding of others
in a constantly changing mental states, the relationship be-
tween individuals and the social environment.

Communicative competence means corresponding use
by the subject of acquired knowledge and skills in the pro-
cess of communication. Characteristics of communicative
competence include, firstly, the compliance of the behavior
to the context in which it appears. Secondly, the commu-
nicative competence means that knowing of the rules of
communication and adaptation skills and flexibility in the
implementation of this knowledge is required to achieve
effective relationships. Thirdly, the communicative com-
petence is determined by the fact that it is concerned with
relationships but not directly with individuals. So we’re
talking about competent relations and socially communi-
cative skilled individuals.

The communicative competence includes: the abil-
ity to establish and maintain the necessary contacts with
other people; satisfactory ownership of the certain norms
of communication, behavior that, in its turn, implies the
assimilation of social and psychological standards, behay-
iors; mastering of communication technique (rules of po-
liteness and other rules).

Summarizing the above mentioned, it can be noted that
under the communicative competence the scientists, as a
rule, understand the knowledge-based and sensual expe-
rience an individual’s ability to orient in social situations
and understand the motives, intentions, behavior strategies,
frustrations of both - their own and partners” in commu-
nication and on this basis to carry out the communicative
activity.



