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Solijon AZIZOV

THEORETICAL AND PRACTICAL BASIS OF IMPLEMENTING INNO-
VATIVE TECHNOLOGIES IN TEACHING THE ENGLISH LANGUAGE
TO Bl LEVEL LEARNERS

Maxkomama Xopmkuil THITApHW  YKOTHOIA MyXHM — axaMusaTra ara  OyJaraH Tl
VprauyBuMJapHUHI THI KYHUKMalapyuHu TU3HMIN Ba M3YWI OMIMPHINHIUHI MHHOBALMOH METOJ1a-
pupan camapann oiijananuin Macajtatapu kypwirad. byrynrn rkyHja der TwiiapuHu YRUTUILIA
coxa Myraxaccuclapu, SbHH YKUTyBUMIapiaH 4eT TIWIK Japce :KapatHIapUHU TAIlKILIALITHPIIN-
Ja MHHOBAlMOH MerojjappaH doiijananral Xoijna YRYBUWIAPDHUHT YeT TUJLIAPHHU Y3/allTupuin
RYHURMaJapuHi YKYB JacTypiapijia KypcaTmiraH Mebépiap Ba Basmdanapiad Reland 9InKkaH
XOJIa AHAAA PHBORIAHTHPUIN Tajxad ITIIMOKIA.

Maxromana axGopoT-KOMMYHUKAINS TEXHOJOTVITAPUHIHT 3aMOHABHIT BOCHTAIAPH TapRI-
Oura RUPYBYM IGKRTHMOMIT TAPMOKJAp Ba MECCCH:REPIAPHUHT IHIINE TIIHHI OHIAifH TTar-
dopmaga Telegram wmeccemurepnaan ¢oiifaranran xXomta yiurmmanar Bl papaskagarnm oo
YpranyBuiiap MECOIMIA TABINM COXACHTA TATOHE, HTHIT Ba YKYB MarepualiapiiaH camapaim
doiijatanuinHuur Hazapuili acocjapu Ba amainii Hartuskanapu Y3 udopacunn romnraH. Ama-
Uil HATUKAIADHU Makojaja arc OSTTUPUIL Magcajujia TUI YPraHyBUIIAPDHUHT acocuili Tl
RYHURMAaJapUHI, THHI THHTIIAG TYITYHUIN, YKUO TYITYHUII, 63U Ba TamMpHIT KaGIIapHn PHBOK-
JIAHTUPUINJA TAJKUKOT JaBOMUJA BHUPTyal MyXUTJa IOKOpHUJa Kaiill 9THIraH BOCHUTAHUHI caMa-
paian (pyHRIUAIAPIIAH Kaii Taprn6aa (oiiataHmralinmm xaMm KetMa-ker kypearmm. byrman
TaIKapy, MaKoIaaa Tl YPranyBUIIaApHN MHHOBAINMOH yeymaa Gaxomnab GOpHMIN MeTONIapH Xam
TACBUPIN HICMEHTIAD OWIaH KeITHPIIIIH.

Kamnr cyznap: mwrrimvomi tapmor, Meccermziep, Bl gapaska, onmafin miarghopma, BHPTYAT
MYXIHT, MYJITIHMETIA BOCHTAJTADH, JICKTPOH MAHOA, HHQOTPAQIE MATEPHAT, Y3IVECI3 TABIIM.

B crarhe pacemarpuBaercsi OH 113 BasRHEHIIIX BOMPOCOB COBPEMEHHOTO OOYUICHMUs MHO-
CTPAaHHBIM A3BIKAM: WHHOBAIIMOHHBIC METOBI TITYOOKOTO M CHCTEMATHYECKOTO PASBUTHA HABBIKOB
M3YJAIONIX A3BIK HA WHOCTPAHHOM A3BIKE, KOTOPLI oHN m3ydaior. (eroiHa CHeUalncThl o
WHOCTPAHHBIM FIBBIKAM, & UMEHHO YUNTEINsA, 00A3aHbI Pa3BIBATh S3BIKOBBIC HABBIKI W KOMICTEH-
MW YYaImxess B COOTBETCTBHH ¢ TPOTpaMMaMi W 3ajadaMi  00pasoBaTEIbHBIX CTAHIAPTOB C
HCIHOJb30BAHIEM NHHOBALMOHHBIX METOJ0B.

B crarbe npoanaamsupoBaHbl TeopeTHYECKHe OCHOBbI U NpaKTHYeCKUe pPe3ylbTaTbl IIpU-
MEHEeHUs COLUAIBHBIX CEeTEBbIX YCIYI U MECCeH]IKepOB KaK COBPEMEHHLIX cpeicTs uHgopmanu-
OHHO-KOMMYHUKAIMOHHBIX TEXHOJOTHIT M (PPERTUBHOTO MCMOAB30BaHNA YIeOHBIX MATEPUAIIOB
MHOCTPAHHOTO fI3bIKA B OOYUCHWN AHTIMIICKOMY fBBIRY Yy4Yalixcsi Ha mpuMepe ypoBaeii Bl Ha
oHnaitH-miaropme ¢ momoIpio Meccermzrepa Telegram. YToObl mpommioCTPHpPOBATH TTPARTH-
qeCKHe Pe3YJAbTAThl HAMNICTO HCCIETOBAHIA, MbI TIORA3AIN MOCTENICHHbBIC IIMATH, KOTOpbIC OBbLIN
HCHOJB30BAHbL IS Pa3sBUTHA OCHOBHBLIX YeTbIPpeX HABBIKOB YYallUXcsA: YMeHHe CIylaTh, YUTaThb,
roBopuTh M 1uUCaTh, ¢ NOMOLILIO I(PPERTUBHBLIX (PYHKUMIT BBIIIEYIIOMAHYTLIX CPEICTB. B BUp-
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TyaJIbHOIl cpejle BO BpeMs Hallero ucclejnoBanus. Hpome Toro, B 9Toii craThe Mbl BbIIEIININ
METOJIbl OIICHKM Y4alluXcA OHJaiiH B BUPTYaJIbHOIl cpejie.

KomoweBbie eqoBa: conpmaibnasg cets, MecceHixep, yposenb B, ornnaiin-niargopma, Bupryain-
HasAa cpejia, cpejacrsa MyJabTHMena, 9.‘IEIET[)0HHI7II(1’ HcroyHnk, I/IH(Z)OI‘[)&(I)I/I‘I@CI{I/I@ marepuadibl, HElIPpepblB-
Hoe obpaszoBaHie.

The article considers one of the most important issues of modern foreign languages
teaching: the innovatlive methods of developing language learners’ skills in a target language
deeply and systematically. Today specialists of foreign languages, namely teachers are demanded
todevelop learners’ language skills and competences according to the measures and tasks of the
study programs using innovative methods.

The theoretical basis and practical results of applying social networking services and
messengers as modern means of information and communication technologies and the effective
usage of foreign language study materials in teaching the English language tolearners in the
example of Bl levelled ones on the online platform (using Telegram messenger) are analysed
in the article. Toillustrate the practical results of our research, we have showed the gradual
steps which were used to develop the learners’ main four skills, such as listening, reading,
speaking and writing ones with the help of the effective functions of the above-mentioned
means in the virtual environment during our research. Besides that, we have highlighted the
methods of assessing learners online in the virtual environment in this article.

Key words: social network, messenger, Bl level, online platform, virtual environment, means
of multimedia, electronic source, infographic malterial, continuous education.

The advent of social networking services (SNSs) and messengers has been
one of the most successful means of ICT in a human life. The basic principle of
these means is to help users tobe able to connect to their friends easily in the vir-
tual environment.

We had the experiment with the learners of Bl level for speaking, writing,
reading and listening skills and we called them as Group 1 and Group 2 at Uz-
bekistan State World Languages University (UzSWLU). Before starting the pro-
cess, we supplied the learners with the basic materials and tasks of each lesson.
We, as the teachers were in the position of controllers of the whole process be-
cause according to the principles of our study the teacher was responsible for ev-
ery step, such as organizing the platform, materials, tasks for the learners on the
virtual platform of SNSs and messengers. That is why, we did each step gradual-
ly so as toreach the target of the experiment.

First of all, we selected the appropriate sources,such as books, audio, video ma-
terials for the learners. For this step, we took the principles of learning a foreign
language at Bl level into consideration. Also, we used the educational program of
the students of the educational establishment (first-year students of a university)
as a basic source for the teacher.

Secondly, we gave all the explanations of each lesson on writing, reading,
listening and speaking during the exact lesson of each skill using different sourc-
es, such as e-presentations, videos, audios and so on. After that, we uploaded all the
materials onto the virtual platform day by day as well as supplementary daily in-
formative materials for the learners.
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1. Developing speaking skills.

Firstly, we uploaded the materials which were used at the lesson onto the
platform after the lessons at the university. This way we paid the more attention
to the quality of the materials that we provided and the functions of the messen-
ger. We presented the vocabulary lists for each lesson of the speaking skills in
the form of infographics to the learners in the virtual environment. Besides that, it
is important to mention one thing that the infographics were varied and colourful
for the benefits of the learners because it was crucial todraw the learners’ atten-
tion tothe subject they were studying at the university simultaneously. For exam-
ple, we posted idioms, phrasal verbs, collocations or word patterns separately. Then,
we provided the learners with the audio files as voice messages in which the words
of the vocabulary lists were pronounced by us in order toteach how to pronounce
them correctly. After that step, the learners were provided with the video files in
which the usages of those words in speaking fluently were shown by us. Ac-
cordingly, the students learn these materials thoroughly, and we received the home
tasks in audio and video forms on the platform of Telegram. This method consist-
ed of the dispensing the sources in different forms to the students to consolidate
the connection between the university and after the university (at home) studies.

2. Developing wriling skills.

According to the programme of the study for the first-year students, the main
topics for the writing skills were to write paragraphs, such as narrative, descrip-
tive ones and methods of presenting sentences in point-by-point and block ones.
The theoretical rules of writing paragraphs in the target language were explained
at the lesson at university, and the students were provided with the video lessons
which were made by us on the themes on the platform of Telegram. Tomake the
theories of writing paragraphs more comprehensive for the learners, we uploaded
the e-presentations which were made using the Power Point. Besides that, it had
also been taken into account that the learners would need to know special vocab-
ulary lists to be able to use in different types of paragraphs, and the words were
released in the form of infographics in the virtual environment. As it is widely
known, students must be able to use academic words in academic writing for not
only paragraphs, but also essays, and articles. After the students finished learning
the materials fully enough, they were asked to send their home tasks, for instance,
narrative and descriptive paragraphs in e-versions, namely, they had been asked to
type the paragraphs using Android, iOS, and Windows programs on their mobile
phones or PCs. Then, they were asked tosend their tasks to the group which was
created by us on Telegram.

3. Developing listening skills.

The functions of the messenger Telegram enabled us to provide the students
with a number of sources on the listening skills as well. First of all, we had some
introductory lessons on the platform on the question types and strategies of the
listening skills on the platform in the forms of e-presentations and infographics
which were developed using special programs on PCs. Secondly, the tasks with the
audio materials were started to be uploaded onto the virtual platform by us day by
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day consolidating the materials which were taught during the lessons at the uni-
versity. The questions, such as multiple choice, fill-in-gap, and True/False/NG ones
were posted on the group of the platform of Telegram more than other types of
questions because the functions of the messenger were comfortable for those types
in the research. After that, we tried to provide the students with the special files
in which the list of synonym words which were found in the listening tasks to
broaden their language competences. What is more, the learners were provided
with different types of audio materials on different issues in order to help them
get accustomed tothe target language more comfortably. These audio materials were
downloaded from the special websites about environment, music, film, science, sports,
politics, education and so on. The home tasks of the listening skills were received
online after the lessons at the university and controlled by us toassist them if they
needed any help while using the functions of the messenger.

4. Developing reading skills.

The students were introduced the most effective strategies of reading skills
during the lesson, and the e-presentation was uploaded onto the channel on Tele-
gram platform by us. We, at first, worked on the students’ reading strategies to
reach the goal successfully. After that, the reading passages on the topics which
were shown in the study programme were uploaded with the tasks into the virtu-
al environment gradually. The multiple choice, fill-in-gap, and True/False/NG ques-
tions were presented on the platform. The reason for this was that there were
particular and comfortable functions of the messenger to implement into the re-
search to make the process effective for both the teacher and students. After that,
the students did the tasks online following the principles of the usage SNSs and
messengers actively.

1. Results of the methods for the speaking skills.

Table 1 illustrates the outcomes of the methods which were used for the
speaking skills. At the end of the research the questionnaire was distributed to the
learners both online and in a paper form toknow the learners’ approval of the in-
novative technologies in learning the English language. According to the table, the
infographic materials in which idioms, phrasal verbs, collocations were presented
interested most of the learners (approved by 9 participants); the video files which
were made by us toshow how touse the vocabulary in speaking skills also turned
out to be effective for the learners (9 approvals); the provision of the students
with the audio materials and (non) authentic materials on different topics in the
virtual environment highlighted that most of the learners wanted toget such sourc-
es daily from the teacher soas togel accustomed to the target language in a com-
fortable and innovative way. Furthermore, it was aimed to apply a new form into
teaching and learning process, and this became the home tasks in video forms on
Telegram platform because it had been aimed to train the learners not only for
developing their learning foreign language skills systematically, but also for the in-
ternet-based exam forms, such as TOEFL’s iBT, IELTS at the beginning of the re-
search, and this happened as it had been expected (8 approvals).
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Table 1
Methods on the platform Approved Disapproved Neutral
Infographics 9 0 1
Video lessons 9 0 1
Audio materials 8 1 1
(Non) Authentic materials 9 0 1
Home tasks (Video/Audio tasks) 8 1 1

2. Results of the methods for the writing skills.

Table 2 outlines the innovative methods which were implemented in teaching
how to write (paragraphs) in the English language in the research. The methods
in the writing lessons on the virtual platform became successful given the answers
of the students in the questionnaire. First of all, the e-presentations as a revision of
the theories which were explained at the lesson fascinated the students well enough
because most of the students mentioned that such e-versions of the theoretical rules
of writing assisted them toremember everything for a long time as a result of their
visual features (9 approvals). Then, the video lessons after the e-presentations on
the platform of Telegram messenger were supported by the students as well (8 ap-
provals). After that, the vocabulary lists in infographic forms in which (non) aca-
demic words used in writing of the target language helped us to have the research
successfully (9 approvals). And finally, one of the most effective methods in writing
skills was the learners’ sending the home tasks in electronic forms through Tele-
gram, and the reason for this was that according to the principles of the research,
it had been planned to simplify teachers’ work while receiving students’ homework
in education. As the consequence of this, the learners were asked to type their home
tasks on their mobile phones or computer programs and tosend them to the group
on the virtual platform, and this method was also approved by most of the partici-
pants according to the answers of the questionnaire (8 approvals).

Table 2
Methods on the platform Approved Disapproved Neutral
E-presentations 8 0 2
Video lessons 8 1 1
Infographics (Synonym words) 9 0 1
(Non) Authentic materials 6 2 2
Home tasks (Online exercises) 9 0 1

3. Results of the methods for the listening skills.

Table 3 demonstrates the general outcomes of the innovative methods which
were implemented into teaching the listening skills in line with the purposes and
tasks of our research. As it was new to use the functions of Telegram messenger
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for the students, the e-presentations were posted on the channel of the platform as
the introductory lessons to teach the participants how to use the functions of the
messenger todo the tasks of the listening section along with the types of the ques-
tions of this section in the standards. This method happened to be beneficial, and
it was approved by the students (8 approvals). Moreover, for the learners, video les-
sons were shared on fostering the listening skills on the channel daily to keep the
learning atmosphere active to meet the requirements of the research (8 approvals).
The next question in the questionnaire was about the infographic materials in
which the synonyms found in the listening tasks were presented, and the learners
highly supported this (9 approvals). Also, the (non) authentic materials on var-
ied topics were supported by the participants because it was helpful for them to be
aware of different spheres of the country, the language of which they were learn-
ing, and the audio sources helped them to get accustomed to the varied types of the
pronunciations of the English language steadily (6 approvals) while 2 participants
disapproved of this method because they had some technical problems in download-
ing the materials on their devices. Apart from the above mentioned consequences,
there appeared a satisfactory outcome in the answers of the questionnaire that the
functions of the messenger while doing the tasks of the listening section drew the
learners’ attention tothe tasks more than just doing them in paper forms earlier.

Table 3
Methods on the platform Approved Disapproved Neutral
E-presentations 8 0 2
Video lessons 8 1 1
Infographics (Synonym words) 9 0 1
(Non) Authentic materials 6 2 2
Home tasks (Online exercises) 9 0 1

4. Results of the methods for the reading skills.

As everything goes turn by turn, Table 4 sketches the basic outcomes of the
questionnaire for the reading skills on the platform. As most of the things were
described in the results of the listening skills, the students were provided with the
initial e-presentations, video lessons, infographic materials of the synonyms which
were found in the passages as key words were shown in the questionnaire. The
number of the approvals of the participants happened to be almost the same like
they were in the listening skills, namely 8/8/9 participants supported those meth-
ods in their response sheets. In addition to that, the (non) authentic materials
which were uploaded onto the channel of Telegram messenger were effective in
broadening the learners’ reading skills according to Table 4 (8 approvals). After
that, the number of the approvals (9 ones) of the students for the method of ex-
plaining the strategies of finding key words in the reading passages to find the an-
swers proved the effectiveness of this innovative technology in teaching and learn-
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ing foreign languages in practice. Besides that, the online tasks were presented
using the functions of the messenger on the platform (9 approvals).

Table 4
Methods on the platform Approved Disapproved Neutral
E-presentations 8 0 2
Video lessons 8 1 1
Infographics (Synonym words) 9 0 1
(Non) Authentic materials 6 2 2
Home tasks (Online exercises) 9 0 1

5. Results of the teacher’s online assessing methods.

As it is stated that in current assessment culture, teachers increasingly wish for more
direct assessments of students’ proficiency using various performance assessments,
hoping to gather more meaningful and useful information from the assessments [Eu-
nice E.J., 2014; 198]. While assessing the speaking skills of the learners, we paid
our attention tothe criteria of the tasks. We checked each video answer which was
sent by each participant and sent them our feedback in an audioor a text form
mentioning their strong and weak points with their scores. As for the writing tasks,
the e-files of the learners’ home tasks, for instance, we checked narrative paragraphs
visually, in other words, the feedback for each student on their paragraphs consist-
ed of mainly 3 parts: strong points, weak points of the students and our suggestions
as the teachers, and one thing should be mentioned that all the 3 parts were in 3
colours to increase the effectiveness of the innovative method, namely strong points
in green, weak points in red, and suggestions in blue colours with the scores. For
the listening and reading tasks, the scores of the students were presented in forms
of diagrams to show the changes in their reading and listening skills with the an-
swers in e-forms, namely the scripts of the listening skills in which the key words
were highlighted for the listening tasks, and the same method for the reading tasks
as well was posted on the virtual group and channel on Telegram platform.

Table 5
Methods on the platform Approved Disapproved Neutral
Assessing the speaking tasks online 8 1 1
Assessing the writing tasks online 9 0 1
Assessing the listening & reading tasks 7 1 2
Presenting the students’ whole scores 10 0 0

Taking everything into consideration, the main objectives of our research on

implementing innovative technologies and methods in teaching the English language
to B1 level learners were achieved at the end of the research according to the out-
comes of the questionnaires in table forms. As it has been expected, the imple-
mentation of the SNSs and messengers in teaching foreign languages improves
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the teaching and learning process for the benefits of teachers and learners making
the teaching and learning atmosphere much more effective practically. Therefore,
the results of the research show that the continuous education will be consolidat-
ed; the learners will be in the active position in learning the English language;
teachers will be in charge of everything on the online platform organizing all the
materials according to the requirements of the Standards; the students’ interests
and participations will be increased remarkably enough; the educational system of
teaching and learning foreign languages at HEIs will be innovated systematically.
The platform of the messenger as virtual environment is such a means that teach-
ers can include satisfactorily enough sources and materials to progress the above-
mentioned competences on the learners using diverse provisions which are created
and dispensed by teachers in the process according to the main objectives of the
research, and these issues can be analysed in further studies.
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