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- ABSTRACT -
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findings.

This study explores how a client firm orchestrates its service supply networks (SSN).
Specifically, we link ex-ante and ex-post governance of SSNs with performance. A study of a
client's SSNs reveals that task complexity influences ex-ante governance choice.
Furthermore, the degree of ex-post coordination has inverted-U effect on service
performance.

Discipline/Area:
Please select up to two areas from the following topics where you research might fit best by

“w.,n

putting an “x”.

Behavioural Operations

Decision Science and Optimization

Disaster Management

Global Operations

Healthcare Operations

Information and communication technology
Innovative Operations

Logistics Operations

Manufacturing Operations

Operations Strategy

Product Design and Delivery

Project Management

Public Policy

Retail Operations

Revenue Management

Service Operations X
Supply Chain Management X
Sustainable Operations and Supply Chain Management
Technology Management

Multi-disciplinary tracks

Operations Management and Accounting/ Economics/
Marketing/ Finance

Would you like to submit to a Special Track or workshop?
If yes then please tick the appropriate session:

Tick if

Special Track Organizer selected

Artificial Intelligence and Data Analytics in Supply

Bri
Chain Management Alexandra Brintrup




POMS INTERNATIONAL CONFERENCE 2019 -
Connecting the Operations Management &
Supply Chain Management World in Divided Times

Strengthening supply chains using block chain Yavuz Gunalay and Samir
applications Dani

Operations Management in Emergencies Tobias Andersson Granberg
The application of Industry 4.0 technologies in the | Yu (Jack) Gong and Fu (Jeff)
supply Jia

Service Modularity Juliana Hsuan

Servicizing and OM Hamid Noori

Abhi Ghadge and

Managing Supply Chain Risk in Divided Times Nachiappan Subramanian

T.C. E. Cheng
How Social Media are Transforming Operations Hugo K. S. Lam
Management Andrew C. Lyons
Andy C. L. Yeung
. . . .. . Kat Burger
Big Data, Behavioral Insights and Decision Practices Dr Jie Sheng

Supply Chain and Operations Management in
Emerging Economies
Impacts of technology management on the apparel | Hing Kai Chan and Tsan-

Adegoke Oke

retailing and manufacturing industry Ming Choi (Jason)
Wendy van der Valk
Performance-based contracting Kostas Selviaridis

Finn Wynstra

Thank you for your abstract — we will respond soon.



