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Australia’s first Pharmacists Immunisation Pilot – about the service 

Chris Campbell, Lisa M Nissen, Esther TL Lau, Beverley Glass 

Background: The first phase of the Queensland Pharmacist Immunisation Pilot (QPIP) ran 
between April and August 2014, to pilot pharmacists administering influenza vaccinations for 
the flu season for the first time in Australia. 

Aim: An aim was to investigate factors facilitating implementation of a pharmacist vaccination 
service in the community pharmacy setting.  

Method: The QPIP pharmacies were divided into two arms; the South East Queensland arm 
consisting of 51 Terry White Chemists (TWCs), and 29 pharmacies in the North Queensland 
(NQ) arm. The TWCs featured pharmacies which previously provided a vaccination service 
and that were experienced with using an online booking system, providing an opportunity to 
capture booking data. 

Results: The TWCs delivered 9902 (90%) of the influenza vaccinations in QPIP. Of these, 
48.5% of the vaccines were delivered via appointments made using the online booking 
system, while 13.3% were in-store bookings. Over one-third (38.2%) of the vaccinations 
delivered in were “walk-ins” where the vaccination was delivered ‘on the spot’ as spontaneous 
or opportunistic vaccinations. The absence of a booking system meant all vaccinations 
delivered in the NQ arm were “walk-ins”. The online-booking data showed 10:00 am and 
Tuesday being the most popular time and day for vaccinations. Patients preferred having their 
vaccinations in private consultation rooms, over areas which used a screen to partition off a 
private area.  

Discussion: The presence of an online booking system appeared to increase the efficiency 
and penetration of the of vaccine service delivery. Also, as the level of privacy afforded to 
patients increased, the number of patients vaccinated also increased.  

Conclusions: As pharmacist-delivered vaccination services start to progressively roll out 
across Australia; these findings pave the way for more efficient and effective implementation 
of the service. 


