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Summary
The Effect of Pain Management by Nurses on the Satisfaction Rate of Patients after Abdominal Surgery
Yazdi-moghaddam H., MSc.1, Memarian R., MSc.2 and Mohammadi I., PhD.3

1. Instructor, Sabzevar School of Medical Sciences, Sabzevar, Iran. 2. Instructor, School of Medical Sciences, Tarbiat Modarres University, Tehran, 
Iran. 3. Assistant Professor, School of Medical Sciences, Tarbiat Modarres University, Tehran, Iran. 

Introduction: Annually more than hundreds of million people undergo surgical operations and experience 
postoperative pain. Pain is one of the most common problems in postoperative nursing cares. This study was aimed to 
determine the effect of pain management by nurses on the satisfaction rate of patients undergone abdominal surgery.
Methods : In this quasi experimental study, data gathering was done by using demographic and pain questionnaire, a 
questionnaire for patients satisfaction of nursing care and pain control visual scale (0-10). Study samples included 
hospitalized patients of Sabzevar Emdad Shahid Beheshti hospital who were candidates of surgery. They were selected 
according to Poisson distribution and the sample qualifications (aged 15-65 years…). First control group sampling 
was done and patients (65 patients) were asked to fill out the demographic questionnaire. Then three training sessions 
of 45-60 minutes about systematic management of pain were conducted for the personnel and the care process was 
performed on 60 experimental cases for one month. Then the satisfaction rates of patients in both groups were obtained 
within the first 24 hours and 72 hours after admission.
Results: The two groups were matched in regard to age, sex and surgery type (P>0.05). According to the obtained 
results, 98% of the control group were not satisfied of the first systematic pain management and 2% were relatively 
satisfied. While in the second pain management, 71% were not and 29% were satisfied of the pain management. In the 
experimental group, 94% were relatively satisfied and 6% were satisfied of the first pain management, while 65% were 
relatively satisfied and 35% were satisfied of the second pain management. Independent t-test revealed a significant 
difference between the two groups in regard to their satisfaction rate of systematic pain management in the first 24 
hours and 72 hours after admission (P<0.05).
Conclusion: According to the findings, it seems that pain management by nurse increases the satisfaction rate of the 
patients undergoing abdominal surgeries and by increasing their satisfaction rate, they will be able to participate in 
their treatment process and consequently more comfort for the patients and higher levels of health will be provided for 
the community.
Key words: Pain management, Pain, Patient’s satisfaction, Abdominal surgery
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 مامايي يدانشكده پرستار,ي درد بعد از عمل جراحيهمايش سراسرخلاصه مقالات .يساز آراميها از طريق روشي بعد از عمل جراحيكاهش دردها:مهرنوش،يپازارگاد.1

.17ص ،1379, تهران, يشهيد بهشت

 تربيت ي،دانشكده علوم پزشكي ارشد پرستاريپايان نامه كارشناس.ي شكمي بر وضعيت درد بيماران بعد از اعمال جراحيأثير طب فشار تيبررس:مسعود،يترابپور طرق.2

.1375مدرس،

يپايان نامه كارشناس.همدان شهر ي ويژه قلبيها بر رضايت بيماران و پرستاران بخش مراقبتي به روش پرايمري پرستاريها مراقبتي سازماندهيتأثير اجرا:مهنازخطيبان،.3

.1377 تربيت مدرس،ي،دانشكده علوم پزشكيارشد پرستار

وابسته به دانشگاه علوم يها بيمارستاني جراحي داخليها در بخشي و انتظارات آنان از كادر پرستاري پرستاريها ميزان رضايت بيماران از مراقبتيبررس:لايهس،يدست.4

.1375،يد بهشتيشه و مامايي ي؛دانشكده پرستاري ارشد پرستاريپايان نامه كارشناس. 1375 كرمانشاه در سال يمان در-ي و خدمات بهداشتيپزشك

 منتخب تهران از ي دولتيها بيمارستاني جراحي داخليها در بخشي و انتظارات آنان از كادر پرستاري پرستاريها ميزان رضايت بيماران از مراقبتيبررس:ربابه،يصفار.5

.1375 و مامايي ايران،يدانشكده پرستار،ي ارشد پرستاريپايان نامه كارشناس. ارائه شدهيدمات پرستارخ
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 و ي،دانشكده پرستاري درد بعد  از عمل جراحيخلاصه مقالات همايش سراسر. در ايراني مطالعه درد بعد از عمل جراحي سال تجربه شخص10 بر يمرور.:اسدا،ينياكان.6

.4ص ،1379تهران،.يشتمامايي شهيد به

 منتخب يها كودكان بيمارستانيان بعد از جراح.آر.ي مسكن پي داروي آنان در بكارگيريگير عوامل مؤثر بر تصميمي ديدگاه پرستاران راجع به برخيبررس:ليدانيك فرد،.7

.1380 مامايي دانشگاه تهران،ي،دانشكده پرستاري ارشد پرستاريپايان نامه كارشناس.شهر تهران

يدانشكده علوم پزشك،ي پرستاريپايان نامه دكتر.ي درماني تحت شيمي تأثير آن در رضايت از بيماران سرطاني و بررسي حمايت در پرستاري الگويطراح:زهره،يونك.8

.1381دانشگاه تربيت مدرس،
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