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Summary

The Effect of Pain Management by Nurses on the Satisfaction Rate of Patients after Abdominal Surgery
Yazdi-moghaddam H., MSC.I, Memarian R., MSc.? and Mohammadi I, PhD?

1. Instructor, Sabzevar School of Medical Sciences, Sabzevar, Iran. 2. Instructor, School of Medical Sciences, Tarbiat Modarres University, Tehran,
Iran. 3. Assistant Professor, School of Medical Sciences, Tarbiat Modarres University, Tehran, Iran.

Introduction: Annually more than hundreds of million people undergo surgical operations and experience
postoperative pain. Pain is one of the most common problems in postoperative nursing cares. This study was aimed to
determine the effect of pain management by nurses on the satisfaction rate of patients undergone abdominal surgery.
Methods : In this quasi experimental study, data gathering was done by using demographic and pain questionnaire, a
questionnaire for patients satisfaction of nursing care and pain control visual scale (0-10). Study samples included
hospitalized patients of Sabzevar Emdad Shahid Beheshti hospital who were candidates of surgery. They were selected
according to Poisson distribution and the sample qualifications (aged 15-65 years...). First control group sampling
was done and patients (65 patients) were asked to fill out the demographic questionnaire. Then three training sessions
of 45-60 minutes about systematic management of pain were conducted for the personnel and the care process was
performed on 60 experimental cases for one month. Then the satisfaction rates of patients in both groups were obtained
within the first 24 hours and 72 hours after admission.

Results: The two groups were matched in regard to age, sex and surgery type (P>0.05). According to the obtained
results, 98% of the control group were not satisfied of the first systematic pain management and 2% were relatively
satisfied. While in the second pain management, 71% were not and 29% were satisfied of the pain management. In the
experimental group, 94% were relatively satisfied and 6% were satisfied of the first pain management, while 65% were
relatively satisfied and 35% were satisfied of the second pain management. Independent t-test revealed a significant
difference between the two groups in regard to their satisfaction rate of systematic pain management in the first 24
hours and 72 hours after admission (P<0.05).

Conclusion: According to the findings, it seems that pain management by nurse increases the satisfaction rate of the
patients undergoing abdominal surgeries and by increasing their satisfaction rate, they will be able to participate in
their treatment process and consequently more comfort for the patients and higher levels of health will be provided for
the community.

Key words: Pain management, Pain, Patient’s satisfaction, Abdominal surgery

Journal of Kerman University of Medical Sciences, 2006, 13(1): 121-128
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