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Abstract

Background: Motivated employees are the most valuable resource of the organization. Thus,
considering their needs and satisfaction is important. Organizational justice, due to its
significant impacts on the organizational and individual work outcomes, employees’ attitudes
and behaviors like job satisfaction, is of a great importance. The aim of this study was to
investigate the relationship between organizational justice perception and job satisfaction
among employees of Kerman University of Medical Sciences.

Methods: The target population of this study was headquartering employees of Kerman
University of Medical Sciences, anong whom 285 ones were selected. For the assessment of
distributive justice Niehoff and Moorman questionnaire, for procedural and interactional
justice Moorman questionnaire and for job satisfaction JSS (Job Satisfaction Survey)
guestionnaire were used.

Results: All three dimensions of organizational justice including distributive, procedural and
interactional justice had a significant relationship with job satisfaction. But among the three
dimensions of organizational justice, only distributive and interactional justice could predict
job satisfaction. Also, organizational justice and job satisfaction of employees were not
significantly different based on sex, age group, job tenure, employment status, and education.

Conclusion: Since organizationa justice and its dimensions have a significant relationship
with job satisfaction and organizational justice can predict job satisfaction, managers should
pay attention to organizational justice which leads to enhanced job satisfaction.

Keywords: Organizational justice, Distributive justice, Procedural justice, Interactional
justice, Job satisfaction
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