OlboyS (S pgle oK1y

Cadilagg 235l

MPH ghaio 4ol 4LL
:0lghe
Pode olCLIS 43 08lgils iy ol p 50 Elylpls & Soe  ow)y ¢

IFAF o 30 G Kb 3

aog0 ylwal tlawngs

dgdd Lo, 455 :laialaliw

fF
d\' Y ‘ e e . . )
Y il LS domo 51531 jglie Sl

WWAF- VYUY Laos Jluo




Evaluation of the Referral System Situation in Family

Physician Program in jiroft University of Medical Sciences.

A Thesis Presented to the Graduate Studies

By

Ehsan Movahed

In partial fulfillment of the requirements for
The degree of Mph in:

Reforms Management Health System

Kerman University of Medical Sciences

February

Y.\e

Yo



DS
p3y0 3T i 8l g clie slool winja (il jglate dy codlo cudlye pllas iy g HERE PP PRER

S oleas (Bais" <l s 5 (Bams @l bls)l b olsie 4 gla)l plls 5,5 o plosl L 3)50 Slods
P el plas 3)Slas o)y jolate 4y dalllas pl ble o Colum Sl g YL Zobaw & o opp b
25 plol e S5, pole o3 3 ol oy  ilyls (K35, 4l

it 0 S0 23 Ve A8 Pl WWAY g Lo o 13 45 s oo £33 allas gy Sl
(5750 530 DA JS 1 3550 V8 egasnn s (S5 pole oS3 by €05 plin) dms 5 odgls K35
sl ¥ s 4 lgls (K55, gl 45 (ot A BY i 350 0 55 5 b5 plie oL pp0m
3)90 oyl anlae b sy jpis 355 Jjie )3 Ry gloj 3 g e3ga3 by LY aw less
aelgd coley 5 (698 by jpuste (i V¥ Jols il Bime dolidioy b o3l ()9l e 5l 23,5 )5 adlllas
Sl gy Sl ¥ maw 4y gla )] cunlgs wcibligs Gl Gl el I b odlgils i 4 axslye Jud ) gls ) plias
2593 3)lge g CoMas 0igp 3 SleMbl €l o) maw 4 3aze danl e ilyd o Al ialaw Sleds g ¥ las
- B B 2l 250 o bl 5 2ly) 45 035

VAY 03355 () (o yd £ ) 5o FAY (i ilosd b pd 4 3390 45 Y o 4 0 loy) Jlaw Voo ) ila a8l
)8 YD gl )90 il olyen 4y ]) cubligy glo S5 jl el )l p)8 0rd glol lilews jl o)y Y54
=l (102 YY) low YAy Voraw (aasis K55 .Cunl 039y a3lgils 418055 awsuis 4 Uy (1oys 05/F
@ iS5l Jol mdaw 4 45 (g)lews YV 0l Wil jgseu ol edlgils S a0y cojrg ol odd asd b
ol e iS5 gl paw 4 45 (g)low TV 000 )5 €l Caodhas 0595 33 ¢ (VY ) low WVo g3 o Co s
pole olutily iy cou (sladlinyred )3 3)lge 5l (LS 5 gla ) pllss selsd cule) e dinges 85 T,
(P<0/05)cusls 5929 (sl gino gy s  S53

4 gy gt 090 o ey g gllasl jols alllas ) 93 o &) gl )l Cumidg 1§ S AR

5 miliee QUSHI g paye il Q] alie; 3 CBINe 5 by sla Shj0al 9d o ot Sl

g plodl gla )l pllas g odlgls S doliyy Glaal b Sle

(Slapd il S yo wdlgls Sy gl )l plis 1 g8 (gl 23



Abstract

Background and Objectives: Health care system is organized at three levels in order to increase
efficacy and effectiveness and create justice and also people availability. Considering the three levels
of primary health care, access of people to specialized services through referral system is possible.
With regard to the importance of referral system in family physician program, this study was
performed to evaluate the function of referral system and network system in jiroft University of

Medical Sciences.

Methods: This analytic study was performed in in the first half year of YYY Thirty percent of
health centers ( Y centers from ©A) which implement the family physician program and rural
insurance coverage by medical universities of Jiroft were randomly selected. In each center, A-Y
patients who were referred to level Yby their family physician and received necessary services were

evaluated. They were at their homes at inquiry time.

Results: FromV « * patients who received the level Yservices, £AY cases (%1%) were females and Y%
(%Y V)were males. One hundred and eighty-Two cases (Y1%) had referral form from health house.
Only (%°71/¢) Y4epersons referred to the centers because of diagnosis of family physician . ForY YA
(Y£%) of cases, the specialists wrote the results of their evaluation in feedback form. Of YYVY patients
who returned to the first Level, the evaluation results of the Y+ patients (¥ 7) was recorded in the

health record Only £3(%)2,°) of patients returned to their family physicians. Four hundred Sixty-

Three of patients did not return to their family physician because of lack of knowledge.m

Conclusion:The referral situation to the levelY, in the present study were poor. Recommended, ease
of access to specialized services levelY, and interventions in the field of education and healthcare

workers, people familiar with the objectives family physician program and Referral System.
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