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ABSTRAK 

KOMITMEN AFEKTIF DAN TURNOVER INTENTION DI KALANGAN 
PROFESIONAL KESEHATAN: PERAN KELELAHAN EMOSIONAL DAN 

DISENGAGEMENT 

(STUDI PADA RUMAH SAKIT PANTI RAPIH YOGYAKARTA) 

Oleh: 

Y. ANDI KRISTIANTO 

NIM. F1213068 

Tujuan penelitian ini adalah untuk menguji: 1) pengaruh kelelahan 
emosional terhadap disengagement 2) pengaruh kelelahan emosional 
terhadap komitmen afektif 3) pengaruh kelelahan emosional terhadap 
turnover intention 4) pengaruh kelelahan emosional terhadap komitmen 
afektif yang dimediasi oleh disengagement 5) pengaruh kelelahan 
emosional terhadap turnover intention yang dimediasi oleh 
disengagement. Penelitian ini dilakukan pada karyawan bagian perawat 
Rumah Sakit Panti Rapih. Pengambilan sampel menggunakan metode 
non-probability sampling dengan teknik convenience sampling. Penelitian 
ini mengambil jumlah responden sebanyak 156 orang dengan teknik 
Maximum Likelihood Estimation. Teknik pengujian data menggunakan 
Structural Equation Modelling (SEM) dengan bantuan SPSS Amos 22. 

Berdasarkan hasil analisis Structural Equation Modelling (SEM) 
yang menguji hipotesis dalam penelitian ini didapatkan hasil sebagai 
berikut 1) kelelahan emosional berhubungan positif dan signifikan 
terhadap disengagement 2) kelelahan emosional berhubungan negatif 
dan tidak signifikan terhadap komitmen afektif 3) kelelahan emosional 
berhubungan negatif dan tidak signifikan terhadap turnover intention 4) 
Disengagement memediasi secara penuh hubungan antara kelelahan 
emosional dengan komitmen afektif 5) Disengagement memediasi secara 
penuh hubungan antara kelelahan emosional dengan turnover intention. 

Studi ini memiliki keterbatasan meliputi pengambilan sampel 
hanya meliputi bagian perawat. Oleh karena itu, dalam penelitian 
selanjutnya diharapkan melengkapi keterbatasan pada penelitian ini. 

Kata Kunci: Kelelahan Emosional, Disengagement, Komitmen 
Afektif, Turnover Intention. 
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ABSTRACT 

AFFECTIVE COMMITMENTT AND TURNOVER INTENTION AMONG 
HEALTHCARE PROFESSIONAL: THE ROLE OF EMOTIONAL EXHAUSTION 

AND DISENGAGEMENT 

(Study on PANTI RAPIH Hospital) 

By: 

Y. ANDI KRISTIANTO 

NIM. F1213068 

The objective of this study is to examine :1) the effect of emotional 
exhaustion to the disengagement 2) the effect of affective commitment 3) the 
influence of emotional exhaustion to turnover intention 4) the effect of emotional 
exhaustion to affective commitment mediated by disengagement 5) the effect of 
emotional exhaustion to turnover intention mediated by disengagement. The 
research examines the nurses in Panti Rapih Hospital. The sample taken by 
using non probability sampling method with the convenience sampling technique. 
The research takes 156 respondents with maximum likelihood estimation. The 
data examiner is employing Structural Equation Modelling (SEM) with SPSS 
Amos 22. 

According to Structural Equation Modelling (SEM), which is, examine the 
hypothesis, the research shows the result as following 1) emotional exhaustion 
related to the positive and significant to disengagement. 2) Emotional exhaustion 
related to negativity and insignificancy to disengagement. 3) Emotional 
exhaustion related to negativity and insignificant to turnover intention. 4) 
Disengagement fully mediate the relationship between emotional exhaustion with 
affective commitment. 5) Disengagement fully mediate the relationship between 
emotional exhaustion with turnover intention. 

This research having the limits, it does respondent only the nurses. 
Taking place on one specific hospital that has some specific field or a one 
specific field. Moreover, the next research would be had provision from this 
research. 

Keywords: emotional exhaustion, disengagement, affective commitment, turnover 
intention. 
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