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ABSTRAK 

PENGARUH KEPRIBADIAN DAN EMOSI KARYAWAN  

PADA ABUSIVE SUPERVISION 

(Studi pada PT. Kimberly – Clark Indonesia) 

 

OGI SABARA 

NIM. F0211079 

 Penelitian ini menguji pengaruh kepribadian dan emosi karyawan pada 
abusive supervision dengan lokasi dalam penelitian ini berada di PT. Kimberly – 
Clark Indonesia. 
 Variabel penelitian ini meliputi variabel independent emotional stability, 
conscientiousness, agreeableness. Variabel mediasi negative emotions dan 
variabel dependen abusive supervision. Penelitian ini menggunakan data 
kuantitatif. Sampel yang digunakan dalam penelitian ini sebanyak 106 karyawan 
PT. Kimberly – Clark Indonesia. Pengujian yang dilakukan dalam penelitian ini 
menggunakan software SPSS 16.00 for windows untuk uji validitas, reliabilitas 
dan pengujian hipotesis. 
 Hasil penelitian ini menunjukkan bahwa abusive supervision  
berhubungan negatif dengan emotional stability, conscientiousness dan 
agreeableness. Negative emotions memediasi hubungan negatif antara 
emotional stability, conscientiousness, dan agreeableness pada abusive 
supervision.  
 

 
Kata Kunci : emotional stability, conscientiousness, agreeableness, negative 

emotions, abusive supervision. 
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ABSTRACT 

The Effect Of Personality And Employee Emotions on Abusive Supervision 

  

OGI SABARA 

NIM. F0211079 

 This study examines the effect of personality and employee emotions on 
abusive supervision with the object research in PT. Kimberly – Clark Indonesia. 
 Independent variables for this study are including emotional stability, 
conscientiousness, and agreeableness. The mediate variable used negative 
emotions. The dependent variable used abusive supervision. This study used 
quantitative data. The sample used for this study were 106 employees PT. 
Kimberly – Clark Indonesia. Tests were performed in this study using SPSS 
16.00 for windows for validity, reability and for hypothesis testing. 
These results indicate that emotional stability has a negative effect on abusive 
supervision. 
 These results indicate that abusive supervision have a negative effect on 
emotional stability, conscientiousness and agreeableness. Negative emotions 
mediate negative effect between emotional stability, conscientiousness and 
agreeableness toward abusive supervision. 

 

Keywords : emotional stability, conscientiousness, agreeableness, negative 
emotions, abusive supervision. 
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SURAT PERNYATAAN SKRIPSI 
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HALAMAN MOTTO 

 

 

Sometimes it is the people no one imagines anything of, who do the things no 

one can imagine 

 (The Imitation Game) 

 

When you talk, you are only repeating what you already know. But if you listen, 

you may learn something new 

(Dalai Lama) 

 

Once in your life, you’ll come across a special person that makes you happy, 

supports you, and makes you a better person. Don’t let them go! 

(Unknown) 

 

Work hard in silence, let your success be your noise 

(Unknown) 

 

Jangan menjelaskan tentang dirimu kepada siapapun karena yang menyukaimu 

tidak butuh itu, dan yang membencimu tidak percaya itu 

(Ali bin Abi Thalib) 
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HALAMAN PERSEMBAHAN 

 

 

 

 

 

 

 

 

 

 

 

 

Skripsi ini saya persembahkan kepada kedua orang tua yang tidak henti-hentinya 

memberikan kasih sayang, doa, dan dukungan, serta untuk beliau yang kini 

berada di tempat yang sangat jauh di sana. 
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