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ABSTRAK
PENGARUH KEPRIBADIAN DAN EMOSI KARYAWAN
PADA ABUSIVE SUPERVISION

(Studi pada PT. Kimberly — Clark Indonesia)

OGI SABARA
NIM. F0211079

Penelitian ini menguji pengaruh kepribadian dan emosi karyawan pada
abusive supervision dengan lokasi dalam penelitian ini berada di PT. Kimberly —
Clark Indonesia.

Variabel penelitian ini meliputi variabel independent emotional stability,
conscientiousness, agreeableness. Variabel mediasi negative emotions dan
variabel dependen abusive supervision. Penelitian ini menggunakan data
kuantitatif. Sampel yang digunakan dalam penelitian ini sebanyak 106 karyawan
PT. Kimberly — Clark Indonesia. Pengujian yang dilakukan dalam penelitian ini
menggunakan software SPSS 16.00 for windows untuk uji validitas, reliabilitas
dan penguijian hipotesis.

Hasil penelitian ini  menunjukkan bahwa abusive supervision
berhubungan negatif dengan emotional stability, conscientiousness dan
agreeableness. Negative emotions memediasi hubungan negatif antara
emotional stability, conscientiousness, dan agreeableness pada abusive
supervision.

Kata Kunci : emotional stability, conscientiousness, agreeableness, negative
emotions, abusive supervision.



ABSTRACT

The Effect Of Personality And Employee Emotions on Abusive Supervision

OGI SABARA
NIM. F0211079

This study examines the effect of personality and employee emotions on
abusive supervision with the object research in PT. Kimberly — Clark Indonesia.

Independent variables for this study are including emotional stability,
conscientiousness, and agreeableness. The mediate variable used negative
emotions. The dependent variable used abusive supervision. This study used
gquantitative data. The sample used for this study were 106 employees PT.
Kimberly — Clark Indonesia. Tests were performed in this study using SPSS
16.00 for windows for validity, reability and for hypothesis testing.

These results indicate that emotional stability has a negative effect on abusive
supervision.

These results indicate that abusive supervision have a negative effect on
emotional stability, conscientiousness and agreeableness. Negative emotions
mediate negative effect between emotional stability, conscientiousness and
agreeableness toward abusive supervision.

Keywords : emotional stability, conscientiousness, agreeableness, negative
emotions, abusive supervision.
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Work hard in silence, let your success be your noise
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tidak butuh itu, dan yang membencimu tidak percaya itu

(Al bin Abi Thalib)
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