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Abstract

With the advent of new information and telecommunication technologies brought
about by microprocessors that are used in business world, we can see that many types of
information systems that are truly useful in business world. First, we investigate in this
paper, the trend of the introduction of information system to business activities. In
business, the way of using information systems is concentrated on rationalization, cost
reduction, automation, etc. We also find that many types of information systems have been
built rapidly.

Secondly, we study the use of information system from the strategic point of view. For
obtaining and maintaining the competitive edge in business, information technology plays
a vital role.

Finally, we discuss the use of information technology in “reengineering”, which is an
innovation in business process.

To use information technology in the future, business must understand that competi-
tive strategy is indispensable for building information systems. Building information
systems strategically means that business can get a powerful tool, and by using it, the
business can obtain and keep its competitiveness.

Moreover, to accomplish the effective successful reengineering, the use of information
technology is an important factor. The use of information technology in reengineering is
different from that used in the past. But using information technology according to the new

idea, information technology will be a powerful tool for innovating the business process.

*Faculty of Informatics, Kansai University
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