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Abstract

This paper describes the use of electronic conferencing systems in distance
learning environments. Using qualitative methodology, such as participant observa-
tion and unstructured interviews, the authors analyze interactions among students
and professors to determine how they communicate in electronic conferences. The
following points were found in the analysis: 1) since students with different special-
ties joined the conference, they can deepen their discussion about multimedia; 2)
students make up their minds to participate in the class actively so that they reflect
on the lecture and have more interaction with other students; 3) as many opinions
were posted in the conference, students sometimes discuss topics unrelated to the

conference and lose their objectives.
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