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Socialization related learning among new staff in Malaysian secondary schools

ABSTRACT

Organizational culture is closely related to the socialization process that occurs in
organizations. The purpose of this study is to investigate the socialization related learning
process among new staff in secondary schools in Peninsular Malaysia. Respondents consist
of new school staff categorized as graduate teachers, non-graduate teachers and support staff.
The questionnaire was used to investigate the level of learning related to the socialization
process among school staff. Four major elements of the socialization related learning are
discussed. They include job knowledge, acculturation towards the job and organization,
establishing relationship and socialization related learning satisfaction. The finding of this
study shows that the level of each element of socialization related learning among the staff
was moderate, mean score between 3.3 - 4.01. The one-way ANOVA and t-test that were
used to investigate the difference among the four elements in terms of job categories, past
experiences, current experience, gender, type of schools and location shows significant
differences for most of the elements. The study concluded that the level of socialization
related learning among new staff is satisfactory. The study implicated that the level needs to
be improved especially for staff from the non-graduate and supporting group which recorded
a mean lower mean.

Keyword: Organizational culture; Socialization; Orientation; Acculturation; Socialization
related learning


https://core.ac.uk/display/328829239?utm_source=pdf&utm_medium=banner&utm_campaign=pdf-decoration-v1

