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ABSTRACT 

Knowledge management is one of the significant fields in the current organization in order to 
improve the performance. The aim of this study was to investigate the relationship between 
knowledge management practices and academic performance in public institution of higher 
learning. A questionnaire was used as the main instrument for the data collection. A total of 
100 respondents answered the questionnaires which represented 54% of response rate. It was 
found that knowledge management practices namely knowledge generation, knowledge 
codification, knowledge sharing and knowledge utilization had positive and significant 
relationship with academic performance. Thus, in order to achieve higher academic 
performance, UiTM Terengganu has to ensure that the knowledge management practices 
were excellent. 
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