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ABSTRACT 

Afghanistan witnessed rapid urbanization in recent decades due to the post-war 

recovery process. When the war ended in 2001 by the fall of Taliban regime, most of 

Afghans refugees returned back to urban areas of Afghanistan especially in Kabul city. 

Moreover, the rapid urbanization, migration from rural areas and population growth 

impacted on Kabul city with the manifestation of informal settlement. Informal 

settlement in Kabul city refers to the housing and settlement which built up in violation 

of the master plan of Kabul city. The problems of the informal settlement are 

considerable challenges to the informal residents and government. Thus, this research 

aims to investigate the identification of methods for improvement of the informal 

settlement in District 13 of Kabul city. In order to reach the aim of the research, field 

survey interview has been conducted with 22 Afghan government officials, and 

questionnaire survey has been conducted with 200 residents of District 13 of Kabul 

city. The gathered data includes both qualitative data and quantitative data. The content 

analysis has been used to analyze qualitative data, and the frequency analysis has been 

used to analyze the quantitative data. The finding on the built environment problems 

posed by informal settlement in District 13 are lack of drainage system and sewage 

system, lack of solid waste management, unpaved narrow street, lack of open spaces, 

recreation and greenery, lack of water supply and pollution of underground water. 

Moreover, different factors leading to growth of informal settlement are rapid increase 

of population, and limited capacity of government. Finally, through the resident’s 

preferences, government capacity, and District 13 physical condition, the research 

suggests three methods which can be used for the improvement of the informal 

settlement in District 13 of Kabul city which is settlement upgrading as the first option, 

the land readjustment as the second option and urban redevelopment as the last option. 

This research is essential and has significance for the government of Afghanistan and 

the informal residents, through enhancing the information and awareness of the 

government officials towards the need, preferences and most problems of informal 

settlements.  



 

vi 

 

ABSTRAK 

 Afghanistan mengalami proses pembandaran pesat sejak kebelakangan ini 

selari dengan proses pemulihan pasca-peperangan. Setelah peperangan berakhir pada 

tahun 2001 selepas kejatuhan rejim Taliban, kebanyakan pelarian Afghanistan kembali 

ke kawasan bandar di Afghanistan terutamanya di bandar Kabul. Dalam proses 

pembandaran tersebut, migrasi dari kawasan luar bandar dan pertambahan penduduk 

memberi impak kepada bandar Kabul yang menyebabkan manifestasi petempatan 

yang tidak terancang. Penempatan tidak terancang ini merujuk kepada perumahan dan 

kediaman yang dibina tanpa mematuhi pelan induk pembangunan bandar Kabul. 

Petempatan tidak terancang ini telah menyebabkan pelbagai masalah terutamanya 

kepada penduduk dan kerajaan. Oleh yang demikian, penyelidikan ini bertujuan untuk 

mengkaji dan mengenalpasti cara-cara untuk menambah baik situasi petempatan tidak 

terancang di Daerah 13, bandar Kabul. Untuk mencapai matlamat penyelidikan ini, 

temubual telah dijalankan dengan 22 pegawai rasmi kerajaan Afghanistan, serta 

borang soal selidik telah diedarkan kepada 200 penduduk di Daerah 13, bandar Kabul. 

Maklumat yang didapati merangkumi data kualitatif dan kuantitatif. Analisis 

kandungan digunakan untuk menganalisa data kualitatif, manakala analisis kekerapan 

digunakan untuk menganalisa data kuantitatif. Didapati bahawa sistem saliran dan 

sistem pembentungan yang lemah, pengurusan sisa yang tidak memuaskan, jalan yang 

sempit dan tidak berturap, kekurangan ruang awam, rekreasi dan kawasan hijau, 

kekurangan air atau air bawah tanah tercemar merupakan isu-isu utama petempatan 

tidak terancang di Daerah 13, bandar Kabul. Faktor-faktor yang menyebabkan isu-isu 

ini termasuk penambahan penduduk tidak rasmi yang pantas dan kapasiti kerajaan 

yang terhad. Akhir sekali, berdasarkan kehendak penduduk, kapasiti kerajaan dan 

keadaan fizikal Daerah 13 sedia ada, tiga kaedah telah dikenalpasti untuk menambah 

baik keadaan di Daerah 13, bandar Kabul. Ini termasuk menaik taraf petempatan 

sebagai pilihan pertama, penyesuaian tanah sebagai pilihan kedua dan pembangunan 

semula bandar sebagai pilihan terakhir. Penyelidikan ini penting untuk kerajaan 

Afghanistan dan penduduk petempatan tidak terancang, di mana penyelidikan ini 

mampu meningkatkan informasi dan kesedaran pegawai-pegawai kerajaan terhadap 

keperluan, kehendak, keutamaan dan masalah-masalah yang dihadapi oleh penduduk 

petempatan tidak terancang. 
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CHAPTER 1 

INTRODUCTION 

1.1 Background of the Study 

In the developing and developed countries, the cities are facing rapid 

urbanization. Rapid urbanization is accentuating urban challenges, mostly leading to 

urban sprawl, uncontrolled and unmanaged development of cities, and development of 

informal settlement as result affecting the reduction of agriculture land, natural and 

rural areas surrounding the cities. Apart from that the rapid urbanization leading to 

mobility issues and increased length and number of daily displacement, with the 

consequence of increasing traffic congestion as well as transportation-related 

emission. The rate of urbanization in developing countries is higher than in developed 

countries. Because in the developing countries both the push factors like poverty, 

insecurity, civil conflicts and pull factors like better jobs opportunities, better 

education facilities, better quality of life, health facilities, and higher income convince 

the people to migrate to urban areas (Nazire, 2016). Afghanistan as a developing 

country witnessed rapid urbanization in recent decades, where the rate of population 

growth is faster than the economic growth (Ranjbar and Mizokami, 2015). Afghan 

people witnessed the displacement and repeated migration to other countries in the last 

decades because of political conflicts and civil war. When the war ended in 2001 by 

the fall of Taliban regime most of those refugees returned back to Afghanistan and 

took place in the urban areas, especially in Kabul city. The growth of population in 

Kabul changed the Kabul to fast-growing city in the region with many problems 

including the manifestation of informal settlement which has become an inevitable 

action (Fazli, 2016). 

Kabul which is the capital of Afghanistan affected more than other cities by 

the migration “according to Nabizada (2012) the 52.3% of urban populations in 

Afghanistan live in Kabul city, while 47.7% live in other cities.” As a result, Kabul 
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witnessed rapid urbanization and population growth in recent decades. The Kabul 

population estimated 2 million people in 2002 which increase up to 5 million people 

ten years after (Nabizada, 2012). According to Nazire (2016) the population has grown 

15 % per year between 1999 and 2004. Population growth in Kabul city is outpacing 

the city‘s capacity to provide infrastructure, basic services, and public amenities. In 

addition, the limited capacity of the government to provide the plots for the resident 

and lack of enough budget for urban sector and urban management have led to the 

growth of informal settlement in Kabul city. Most residents provided the shelter for 

themselves informally, Thus 80 % population of Kabul city is now living in informal 

areas, which includes 69 % of the entire Kabul city (Fazli, 2016). The Kabul master 

plan and detail plans prepared for 2 million people in 1976 and approved in 1978 ( 

JICA, 2011).  But because of many reasons like political and social problems, the 

economic inability of the government and the war between different regimes in Kabul 

the master plan did not implement completely. According to Nazire (2016) by 2002, 

only 20 percent of the master plan implemented. The areas which allocated for the 

recreation, public facilities, healthcare, education, safety, and public space, had been 

taken by the people and sold it to the people who return back to Kabul from the 

neighbor countries and those who migrated from rural areas to Kabul and developed 

the informal settlement.  

1.2 Problem Statement 

According to Nazire (2016) although the informal settlement provides critical 

function in Afghanistan, the informal settlement is not without problem. The informal 

settlements do not have proper built environmental condition then, built environmental 

and social problems of informal settlements are huge and serious challenges to 

informal residents which negatively impacts and treats the inhabitant’s health and 

happiness. Absence of proper basic services and infrastructure affect on the health 

condition of informal settlements, improper sanitation, polluted the environment 

including the shallow wells and negatively impacts on health condition of the 

inhabitant (Bertaud, 2005).  The most important absence of the water services in the 
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hillside of informal settlement causes a serious problem to the residents, it is difficult 

for the residents of these areas to provide the water.  

The absence of planned areas and proximity of the housing plots to each other 

are challenges regarding access to the streets and main roads and the development of 

high rise buildings approach to neighbor houses violated the private privacy. The basic 

services and infrastructure such as water supply, sewage system, solid waste 

management, electricity and public services such as education facilities, healthcare 

facilities, recreation areas, and public space did not provide properly in the informal 

areas.  

Most roads in informal settlements are very narrow, from 4 to 6 m wide, 

(Bertaud, 2005) which is creating problem for the residents to have normal vehicular 

traffic to flow neighborhoods. Challenge is not just the narrow streets but also the 

absence of street hierarchy is the major challenge, in most cases, it creates the problem 

for the municipal trucks which collect the solid waste form collection point. Many of 

the roads are unpaved, there are piles of trash on the sides of road and streets, no trash 

cans are installed in cities by the municipality. Then when the cars move, they throw 

up dust which adds to the poor air quality in Kabul city.  

Informal settlements which built on slopes areas are different from the 

settlements which located on the plain areas, on many houses no vehicular access and 

plots on the steeper slopes are smaller. Apart from that, the settlements on slope areas 

do not have enough circulation and access to public facilities and residential units. It 

is serious challenges to provide services such as emergency provision, firefighting, and 

garbage collection moreover the housing development with low quality and being 

prone to natural hazard. (Bertaud, 2005). The city does have not beautiful visual view 

because of development of low-quality houses, especially in steep slopes areas. 
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In addition, in most cases, the property right violates then, insecurity of land 

property right (land tenure) is the challenge for both government and residents. 

Because the illegal land grabbing without official permission and approval is threat of 

eviction and displacement. The land without property right like environmentally 

conserved areas, region vulnerable to natural hazard like flood landslide, have been 

taking by the low-income people and developed the houses which are prone to natural 

hazard. In addition in many cases the informal settlement located to unsuitable areas 

such as steep slopes, prone to flooding, approach to river, hence it is possible to be 

contaminated and pose the risks for the (Nazire, 2016). Figure1.1 shows the problems 

of informal settlement in Kabul city.  

         

Figure 1.1      The problems of informal settlement in Kabul city 

Source: Field survey (2019) 

In term of governance, it is hard and difficult for urban authorities to make the 

progress in the improvement of informal settlement because of weaknesses in Afghan 

urban skill, financial capacity, and lack of proper urban tools to deal with the Kabul 

city’s challenges.  
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1.3 Research Questions 

The following are the questions for this research: 

1 What are built environment problems posed by informal settlement in District 

13 of Kabul city? 

2.  Why did the informal settlements grow in District 13 of Kabul city leading to 

above built environmental problems? 

3. Which methods are the most applicable methods for improvement of informal 

settlement in District 13 of Kabul city? 

1.4  Research Aim and Objective  

The main aim of this research is to investigate the identification of methods for 

improvement of informal settlement in District 13 of Kabul city. And the following 

are the objective of this research: 

1. To identify the built environment problems posed by informal settlement in 

District 13 of Kabul city, 

 2.  To examine the factors behind the growth of informal settlements leading to 

the above built environmental problems in District 13 of Kabul city, 

3. To identify the methods for improvement of informal settlement, in District 

13 of Kabul city. 

1.5 Scope of the Research  

The following are the scope of this research  
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1. This research is confined in District 13 of Kabul city. 

2. This research investigates on informal settlement after 2001 when the Taliban 

regime fall and war ended. 

3. This research is limited to built environmental problems of informal 

settlement, factors behind the growth of informal settlement and the methods 

for improvement of informal settlement. 

4. The target group of people of this research are the government officials and 

residents of informal settlement.       

1.6 Research Gap 

According to UN-Habitat (2007) from 1960 in developing countries, the cities 

confronted the rapid urbanization and increasing poverty which caused the 

development of informal settlement. The land has been taken illegally and shelter 

constructed poorly where people live in improper housing and improper living 

facilities, (Ackelman and Andersson, 2008).  

Informal settlement is a huge challenge in developing countries, the problems 

of informal settlement refer to low-quality housing, overcrowding with high health and 

environment treats. Insecure land tenure which may cause the displacement, improper 

physical condition of neighborhood, shortage or lack of greenery and recreation which 

negatively impacts on integration, among the settlement. The residents of informal 

settlement suffer social, spatial and economic exclusion from the benefit and 

opportunity of urban environment. The residents of informal settlement experience 

disadvantage by geographical marginalization, shortage of basic infrastructure, 

improper governance framework, vulnerability into effect of poor environment and 

natural disaster (Un-Habitat, 2015; Abebe, 2011). Apart from in most cases, the 

informal settlements are vulnerable to natural hazards like flood and others natural 

hazards, the informal settlement which located near river is possible to be 

contaminated and pose the natural disaster for informal residents (Nazire, 2016; 

Abebe, 2011).  
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It is needed to move from informal settlement to sustainable neighborhood by 

addressing the problem of informal settlement. There have been several approaches, 

methods, and strategies devised by developing countries to address the problem of 

informal settlement. These methods are, settlement upgrading, urban redevelopment, 

infilled development, and land readjustment (Nassar and Elsayed, 2017). Thus the 

main focus of this research is to investigate the identification of methods for 

improvement of informal settlement to address the problem of informal settlement in 

District 13 of Kabul city. 

Afghanistan as a developing country is not except, the most proportion of 

Afghan people live in the informal settlement, particularly in Kabul city. Fazli (2016) 

states that 80% of Kabul residents live in the informal settlement. Kabul Municipality 

Areas divided into 22 Districts. Informal settlement differs in size and other 

characteristics from District to District, and includes different setting, feature and 

accommodate a wide range of social and economic group of people. They range from 

high density to low density, located centrally in the cities or sprawling at the edge of 

the city.  

Most proportion of Kabul city can be studied for this research, but in many 

Districts of Kabul city researches have been conducted regarding informal settlement. 

However, for this research, the District must be chosen which has been missed in 

previous researches. District 13 is one the District which did not include in the similar 

previous researches and has been chosen for this research. Moreover the entire of this 

District developed informally and residents are facing huge problems of informal 

settlements in contrast to other Districts. Thus, it is needed to conduct the research to 

find the problems posed by informal settlement and, the methods to address the above 

problems of informal settlement in District 13 of Kabul city.  

Recent researches have been conducted to find the problems of informal 

settlement, and the factors behind its growth in Kabul city. However, there have not 

been the researches and studies to identify the methods for improvement of informal 

settlement. Researches have been done which is relevant to entire of Kabul informal 

settlement or other Districts of Kabul city. But no previous research has been done to 
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study the problems of informal settlement in District 13 of Kabul city. For example, 

Gebremedhin (2005), JICA (2011), Nabizada (2012), Bismill (2014), Habib, (2013), 

Nazire et al (2016), Nazire and Kita (2016), and Nazire (2016) are the authors who 

have been conducting the research in Kabul city in different content and subjects, but 

they did not cover District 13. 

Based on the previous researches, it was found that the researcher did not study 

in depth the problems of informal settlement in District13 of Kabul city. For example, 

Gebremedhin (2005) conducted the research by the title “Preliminary Assessment of 

Informal Settlements in Kabul City”. This assessment focused mainly on mode of 

inhabitants land acquisition, community organization, and typology of informal 

settlement in Kabul city. This study is useful for classifying the different types of 

occupants of informal settlement.  

Nabizada (2012) has done research on the Spatial Structure of Houses and 

Open Spaces by the Analysis of Physical Improvements and Daily Activities in the 

Typical Residential Areas in Kabul City. This research focused on exploring the 

transformation process in the settlements in relation to their typology and analyzing 

and evaluating the relationship between the spatial structure of open spaces and 

outdoor activities. This study did not focus directly on the informal settlement but 

engage as comparative case. This study is useful for underacting the housing 

transformation process in Kabul. Then the identification of methods for improvement 

of informal settlement has been missed. 

 JICA (2011) has done study on the promotion of Kabul Metropolitan Areas, 

this study focused on classifying the residential areas. This study also did not cover 

the informal settlement directly but it insists that informal settlement developed under 

different condition and during different period of time. This study is useful for 

understanding different type of areas in Kabul city. The methods for improvement of 

informal settlement missed in this study.  

Bismill (2014) conducted research to examine the concept of informal 

settlements in a broader context and to ascertain the problems affecting the residents 
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who are living in informal settlements. This research is significant for understanding 

the informal settlement and the problem which affect the resident of the areas. But still, 

identification of method for improvement of informal settlement missed in this study.  

 Nazire (2016) has been conducted the research to understand effect of 

upgrading program in Kabul city’s informal settlement by exploring how upgrading of 

informal areas affect housing improving, local economy and accessibility. And to 

analyze the comprehensive characteristics and conditions of informal settlement in 

Kabul city. This research is useful for understanding the characteristic of informal 

settlement and most importantly to understand the impact of upgrading policy toward 

informal settlement. This research also did not include the method to address the 

problem of informal settlement. 

Most of these studies focused on the same Districts, for example, Gebremedhin 

(2005) focused on Districts 7, 8, 6, 3, 13. Nabizada (2012) focused on Districts 1,8,11. 

Bismill (2014) focused on Districts 7, 6. Habib (2013) focused on the Kabul city fringe 

areas. And Nazire (2016) covers the Districts, 5, 11, 15, 7, 8. Based on the previous 

research, it was found that most Districts of Kabul city have been missed in the recent 

researches, and most researches have been conducted in Districts, 8, 6, 11. Thus in 

District 13, which has been missed in recent researches, it is needed to conduct a 

research to know the problems of informal settlement, and accordingly identify the 

methods for its improvement. In addition, even the large number of population of 

Kabul live in District 13 but the entire of District 13 developed informally, and the 

urban authorities have not been paying attention to this District, the residents are facing 

to serious challenges in daily activities, then the research is needed to enhance the 

awareness of government authority towards the built environmental problems of 

informal settlement in this District.  

Therefore this research covers the content and the subject which missed in the 

previous research which is identification of methods for the improvement of informal 

settlement, and this research is covering the areas which are missed in the other similar 

researches. Table1.1 shows the gap between this research and recent similar research. 
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Table 1.1  Research gap between this research and recent similar researches 

Author Study area condition Research gap 

 Scope or areas. Content and subject  

1: This research 

investigates on the 

analysis of method for 

improvement of 

informal settlement 

which is missed in the 

previous study. 

2: This research covers 

District 13 of Kabul 

Municipality areas 

which missed in the 

previous research. 

 

Nazire, H.(2016) 1: Districts 5   

 2: Districts 11    

3: District 15   

4: Districts 7  

5: District  8 

 

1: To find the comprehensive 

characteristics and conditions of 

informal settlements. 

2: to understand the effect of upgrading 

program in Kabul city’s informal 

settlement 

Nabizada, 

T.(2012) 

1: District 1 

2: District 8 

3: District 11 

1: To explore the transformation process 

in the settlements in relation to their 

typology.  

2: To analyze and evaluate the 

relationship between the spatial 

structure of open spaces and Outdoor 

activities. 

Bismill, A, R.( 

2014) 

1: District 7 

2: District 6 

1: Examine the concept of informal 

settlements in a broader context.  

2: Ascertain the problems affecting the 

city residents living in informal 

settlements.  

3: Assess the urban governance system 

of Afghanistan.  

 

Habib, A. J. 

(2013) 

Kabul city fringe 

areas. And Baba 

Qashkhar village in 

the center of Kabul 

new city. 

Cover the systematic approach to help 

the introducing a cooperative urban and 

development technique by landowner 

which is a land readjustment in 

Afghanistan, in addition, to analyze the 

responses of the landowners towards 

land readjustment technique.   

Nazire, H. et.al. 

(2016). 

1: Districts 5 

 

 

1: This research focuses on 

understanding the effects of this 

upgrading program. 

2: This research provides an insight into 

the implementation and effects of the 

national upgrading program in Kabul 

city 

Nazire, H. and 

Kita, M. (2016). 

1: Districts 11    

2: Districts 7  

3: District  8 

 

This research attempt to analyze the 

characteristics and condition of informal 

settlement in Kabul city, in order to 

assist in formulating the most 

appropriate planning and policy strategy 

for their improvement.   

JICA, (2011) All 22 Districts  1:  Study the promotion of Kabul 

Metropolitan Areas,  

2: Classify the residential areas, in 

Kabul Metropolitan areas. 

Gebremedhin, Y 

(2005), 

1: District 7 

2: District 8  

3: District 6  

4: District 3 

5. District 13 

 

 

This research covers the mode of 

inhabitants land acquisition, community 

organization, and community cohesion, 

typology of informal settlement in 

Kabul city. 
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1.7 Significance of Research 

After ending the war in Afghanistan in 2001 the Kabul developed informally 

especially District 13 and its residents confronted to serious physical, social and 

economic challenges. This research is based on the current situation of informal 

settlement in Kabul city. This study clarifies the built environment problems posed by 

informal settlement, the factors which caused the growth of informal settlement 

leading to above built environmental problems in District 13 of Kabul city. And 

highlights the preferences, and needs of informal residents, as well as identifies the 

method for improvement of informal settlement in District 13 of Kabul city. It attempts 

to enhance the information and awareness of the government official and residents 

toward informal settlement in District 13 of Kabul city. This research is important and 

has significance for the government of Afghanistan and residents of the informal 

settlement, the following are the significance of this study.  

This research has identified the built environmental problems posed by 

informal settlement, and the most influential factors behind the growth of informal 

settlement leading to above built environmental problems. The benefit will arrive in 

the government because the urban authorities do not need to conduct the research 

towards these issues. It does not have not just economic benefit but also prevent 

spending of time toward conducting the research regarding these issues.  

The research increases the information of government officials toward the 

growth of informal settlement, by clarifying the most influential factors behind the 

growth of informal settlement. The Afghanistan government can prepare the strategy 

in order to prevent future growth of informal settlement, and the benefit will arrive in 

government officials.  

This research aims to find methods for improvement of informal settlement the 

benefit will arrive at the residents of informal settlement.  

This research prioritizes the built environment problems posed by informal 

settlement, accordingly, the methods have been suggested for its improvement. It will 

help the government to improve the informal settlement which is most suitable for both 

the government and the local residents. 
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This research contributes to achieve the vision of global initiative (Sustainable 

Development Goal, New Urban Agenda and Paris Agreement). Because the aim of 

this research to find the methods for improvement of informal settlement. Thus after 

improvement, the clean water and clean energy will be provided in the areas which are 

the 6th and 7th goals of the Sustainable Development Goals. And by improvement, the 

informal settlement, the basic infrastructure, basic services, water supply, recreation 

areas, public amenities, will be provided in the areas.  

In addition, by improvement of informal settlement, it will recognize as part of 

urban fabric, which can prevent future displacement, and ensure access to safe and 

affordable housing. Apart from that, the recreation and public spaces will be improved 

to provide public spaces for women children, older and young people, which enhance 

the inclusive capacity for participatory, integration, among the settlement. The street 

and roads condition will improve with proper hierarchy, it ensures the improvement of 

road safety and access to public transportation system, which is the vision of New 

Urban Agenda and 11th goal of Sustainable Development Goals.  

Moreover, by improvement of informal settlement, first, the clean energy will 

replace fossil fuels, which will reduce the production of CO2 and greenhouse gas. 

Second, the greenery and public space will be improved properly and the greenery will 

absorb the CO2 it will help to reduce the CO2 from climate system. Third, it is possible 

to have proper public transportation because the street already improved. Moreover, 

by allocation of land for public amenities, such as healthcare facilities, education 

facilities, business shops, and offices, it is possible to reduce the daily trip and 

displacement. It will help reduce the CO2 production which is generated by 

transportation, then all mentioned above will contribute to achieve the vision of Paris 

Agreement and 13th goal of Sustainable Development Goals.   

1.8     Research Approach  

This research includes the preliminary understanding, literature review, data 

collection and data analysis, result and finding, conclusion and recommendation.  
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Preliminary understanding is the first stage of this research in which the 

background of the informal settlement in Kabul city is identified. The literature review 

is the second stage of this research and includes the definition of the informal 

settlement, characteristic of informal settlement, the problems, and challenges of 

informal settlement.  

Data collection is the third stage of this research, the qualitative and 

quantitative data collection based on primary data and secondary data is the 

methodology for this research. In primary data collection, the site observation, and 

people perception are the methodology. In the site observation, the areas have been 

visited and the questionnaire has been used for evaluation of their built environment 

condition. In the people perception, the interview has been conducted with government 

officials and questionnaire survey has been conducted with local residents.  

In interview with the government official, the interview has been conducted 

with officials of, Ministry of Urban Development and Housing, Kabul Municipality, 

Capital Region Independent Development Authority (CRIDA), Directorate of District 

13, members of JICA, and members of Un-Habitat. In interview with government 

officials the open-ended questions have been used, to know their idea toward the built 

environmental problems posed by informal settlements, factors behind the growth of 

informal settlement leading to above built environmental problems, and the methods 

for improvement of informal settlement. As well as to know the government strategy 

and policy toward informal settlement, the participants and respondents of interview 

are an important part of the research. Since they have been working in different 

government administrations and have important role in land developing in Kabul city. 

It is must be mentioned that the Ministry of Urban Development and Housing, and 

Land Independent Authority of Afghanistan recently merge together by name of 

Ministry of Urban Development and Land. 

In questionnaire survey with local residents, the printed survey questionnaire 

has been used and distributed among the residents randomly, to know their ideas 

towards informal settlement, their challenges, needs, preferences, demand.  And to 

know whether they agree or disagree with the method for improvement of their 
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settlements. Different group of people including, young, old, male, female, low-

income, high- income, medium - income, different ethnic group of people, the people 

with different education level and people from different part of District 13 have been 

chosen for survey. In secondary data collection the source form the local authority, 

government record published data and electronic data, have been used to know the 

built environment problems which have posed by informal settlements, the factors 

behind the growth of informal settlement leading to above built environmental 

problems and especially what is the thought and policy of government toward the 

future of this informal settlement.  

Data analysis is the fourth stage of this research, after gathering the data, the 

SPSS software has been used to analyze the result from the questionnaire to prioritize 

informal settlement problems and cause for its growth. As well as the SPSS has been 

used to measure the agreement of residents towards the methods for improvement of 

their settlements. In order to analyze the quantitative data, the frequency analysis, has 

been used to find the result of response that respondents gave to statement in the 

questionnaire. Content analysis has been used to analyze the qualitative data the 

NVIVO software has been used to simply manage the qualitative data (the data which 

has been gathered from interview) and makes handling of them easier.   

The result and finding is the fifth stage of this research which come up data 

analysis, and finding has been shown in the pie chart, smart chart, and diagram for 

better understanding. Conclusion and recommendation is the sixth stage of this 

research, the framework of solution and recommendation according to finding and 

result have been suggested for improving informal settlement in District 13 of   Kabul 

city. 
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1.9 Research Limitation  

Because the research has been done based on people perception, the 

questionnaire survey and interview have been conducted with related government 

officials and local residents. Then it is not without limitation, the limitation for this 

research listed as below:  

1. The data has been gathered from questionnaire survey with local resident and 

interview with government officials. The unwillingness of them to participate 

and cooperate is the problem for this research, because of unwillingness, they 

might respond to the question without thinking quickly and incorrectly. In 

addition, because of cultural issues, it is hard to convince the female for the 

interview and questionnaire survey especially the old one. 

2. The residents of informal areas do not have secure land tenure. Thus they may 

feel threatened, when the researcher asked them for information, they may feel 

that by this information the government will expropriate their land and houses, 

they may not respond honestly.  

3.  Because the insecurity recently increased in the Districts 13 of Kabul city. It 

is problems for researcher especially for taking the photo. The residents are 

afraid of taking the photos and site observation, particularly the areas near to 

school and other public facilities. It prevented to observe all parts of the study 

areas and take the photos. 

4.  Because the informal settlement differs in size and other characteristics from 

District to District. And this research has been done based on the perception of 

residents of District 13 of Kabul city.  Thus this research may not be applicable 

in other Districts of Kabul city. In addition, the characteristics of informal 

settlement in Afghanistan differs from other countries, thus the methods which 

have been suggested in this research may not be applicable in other countries. 
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1.10  Structure of Thesis 

The structure of the research is organized into five chapters, including 

introduction, literature review, Research Methodology, Data Analysis and Finding, 

and conclusion and recommendation.  

Chapter One of the research gives information about the background of the 

informal settlement and discusses the problem statement, main aim, objective, scope 

of the study, significant of the study as well as the research approach. 

Chapter Two of this research includes the literature review of the informal 

settlement, including the definition of informal settlement, the factors behind the 

growth of informal settlement, the spatial characteristic of informal settlement, 

typology of informal settlement and the built environmental problems of informal 

settlement. 

Chapter Three of this research includes the methodology of the research 

which is done for this study, it explains the paths which is using for collecting the data, 

and the source of data, data process, as well as this chapter introduces the study area. 

Chapter Four of this research discusses the finding of the study and consists 

of the analysis of gathered data which has been carried out towards informal settlement 

in District 13 of Kabul city. 

Chapter Five of this research includes conclusion, recommendation, and 

suggestion, for improvement of informal settlement in District 13 of Kabul city.   

1.11 Summary 

 This chapter includes the background of informal settlement, problem 

statement of informal settlement in Kabul city. This chapter covers the aim, objective 

and scope of this research, as well as the significant of the study, apart from that this 

chapter includes the research gap between this research and previous researches.  
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