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I. Introduction  
The issue of student satisfaction has been 

a rigorous study in recent decades. Empirical 
studies indicate that student satisfaction has a 
central role and indicators for the sustainabil-
ity of higher education. Conversely, students 
who are dissatisfied will become negative 
promotions that will disrupt the sustainability 
of the institution/college. Lecturer’s commit-
ment to academic achievement, student satis-
faction, and perceived quality has attracted  

 
many researchers in the area of Organization-
al Behavior, HRM, including (Bonney et al., 
2015; Duggal & Mehta, 2015; Elliott & Shin, 
2002; Gee, 2018; Kusumajati et al., 2017; 
Long et al., 2014; Wamala & Seruwagi, 
2013). 

There are many factors that influence stu-
dent satisfaction/dissatisfaction, including 
lecturer commitment on student achievement 
(Xiao & Wilkins, 2015), student confidence 
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The purpose of the study was to examine the direct and indirect effects of lecturer 
commitments to academic achievement on student satisfaction through perceived 
teaching quality. The population of this research is all lecturers and students in 
state and private universities in Indonesia. The research sample used 180 lecturers 
and 600 state and private university students in East Java, which were obtained 
by using multi-stage sampling techniques. The main findings of the study prove: 
1) There is a positive and significant direct effect of lecturer commitment to aca-
demic achievement on perceived teaching quality, 2) There is a significant posi-
tive direct ef-fect of lecturer commitment to academic achievement on dental 
satisfaction 3) There is a significant positive direct effect of perceived teaching 
quality on student satisfaction, 4) There is a positive and significant indirect ef-
fect of lecture-commitment to academic achievement on student satisfaction 
through perceived teaching quality. 
 
Tujuan penelitian adalah untuk menguji pengaruh langsung dan tidak langsung 
lecturer commitment to academic achievement terhadap student satisfaction me-
lalui perceived teaching quality. Populasi penelitian ini adalah seluruh dosen dan 
mahasiswa di perguruan tinggi negeri dan swasta di Indonesia. Sampel penelitian 
digunakan 180 orang dosen dan 600 orang mahasiswa perguruan tinggi negeri 
dan swsata di Jawa Timur, yang diperoleh dengan teknik multi stage sampling. 
Temuan  utama penelitian membuktikan: 1) Terdapat pengaruh positif dan signif-
ikan langsung lecturer commitment to academic achievement terhadap perceived 
teaching quality;2) terdapat pengaruh positif signifikan langsung lecturer com-
mitment to academic achievement terhadap student satisfaction 3) Terdapat 
pengaruh positif signifikan  langsung perceived teaching quality terhadap student 
satisfaction, 4) Terdapat pengaruh tidak langsung positif dan signifikan  lecturer 
commitment to academic achievement terhadap student satisfaction melalui per-
ceived teaching quality. 

This is an open access article under the CC–BY-SA license. 
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(Gee, 2018), clarity of objectives to be 
achieved by students (Akareem & Hossain, 
2016; Butt & ur Rehman, 2010; J. A. Douglas 
et al., 2015). (Butt & ur Rehman, 2010) prove 
that the commitment of lecturers on the 
achievement of students' academics affects 
student satisfaction. (Xiao & Wilkins, 2015) 
explain the positive relationship of the lectur-
er’s commitment on academic achievement to 
student satisfaction through perceived teach-
ing quality. 

In Indonesia, research on this theme has 
been carried out by (Prasetyaningrum, 2009). 
(Warta et al., 2013) examined students in Bali 
and concluded that service quality (services 
provided by lecturers) affected student satis-
faction. (Nastiti, 2015) researched students in 
Bandung, proving that student satisfaction 
was in the current category, lecturer teaching 
services were in the high category, and the 
use of learning facilities was in the medium 
category. Lecturer teaching services and the 
use of learning facilities by lecturers have a 
significant effect on student satisfaction. (Na-
han, 2013), proving the quality of learning 
shown by lecturers (such as preparing lec-
tures, mastering media and learning technolo-
gy), is open to communicating with students 
and the ability of lecturers to provide exam-
ples of the interrelationships between the are-
as of expertise taught with the context of life 
can increase student satisfaction. (Yuniarti, 
2014) proves that there is a significant influ-
ence on the quality of services (including ser-
vices provided by lecturers) on student satis-
faction. Partially (reliability contributed 
19.98%, responsiveness 23.25%, physical 
evidence 25.34%, empathy 21.57%, and 
guarantees 18.10%). (Suwandari, 2013) 
proves organizational commitment, including 
lecturer commitment to student success) posi-
tively influences satisfaction. (Basriani, 
2016), researching in Pekanbaru, concluded 
that lecturer competencies and lecturer com-
mitments influence student satisfaction. 

The Indonesian Central Statistics Agency 
(2019) informed that the number of students 
enrolled in state and private universities (1997 
- 2019) experienced a significant increase. In 
1997 the number of students enrolled at ter-
tiary institutions was still around 1 million. In 
2018, it became 6 million students, and in 
2019 it reached 7 million students. The addi-
tion of the number of students shows that the 
interest of the younger generation to study in 
Indonesia is very high. The question is 
whether the increased interest in continuing 

studies in higher education is also followed 
by the better quality of the management of 
learning in higher education? Or are students 
satisfied with the quality of high education 
services in Indonesia? This fundamental ques-
tion needs to be asked to uncover the extent to 
which an increase in the number of students is 
as significant as to student satisfaction, which 
is associated with lecturer commitment to 
academic achievement and perceived teach-
ing quality. 

This study examines the relationship be-
tween lecturer commitment variables and stu-
dent satisfaction directly and indirectly 
through the quality of learning perceived by 
students (perceived teaching quality). How-
ever, there have been many studies by experts 
in the fields of Organization-Behavior and 
education management; the certainty of the 
relationship between variables is still unclear. 
There are still many research results that con-
tradict or disagree are the commitment of lec-
turers to the achievement of academic 
achievement of student’s related influence on 
dentistry satisfaction directly or indirectly 
through the quality of learning that is per-
ceived by students? 

The novelty of this research is: (1) the lev-
el of scope of the research. Most studies are 
narrow in scope. This research is wider in 
scope, including 180 lecturers and 600 state 
and private university students in East Java; 
2). Theoretically and empirically, this study 
seeks to find clarity about the position or 
linkages between variables, because there are 
still many different opinions or even conflict-
ing. 3) This research applies the concept of 
organizational behavior theory/Human Re-
source Management in the context of higher 
education. The purpose of this paper is to ex-
plain the effect of lecturer commitment (on 
student academic achievement) on student 
satisfaction directly or indirectly through the 
quality of learning perceived by students.  

II. Method 
This study was designed using a quantita-

tive approach and type of explanatory re-
search. This study uses 3 variables, namely: 
Lecturer Commitment to Academic 
Achievement (X), Perceived Teaching Quali-
ty (Z), and Student satisfaction (Y). The re-
searchers' frame of mind model can be de-
scribed as Fig. 1. 
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Fig. 1. Research Framework 

The study population was all lecturers and 
students in East Java. With multi-stage sam-
pling, a sample of 180 lecturers and 600 stu-
dents in East Java was obtained. Data collec-
tion in this study was conducted using a 
closed questionnaire with five alter-native 
answer choices: strongly agree (score 5), 
agree (score 4), neutral (score 3), disagree 
(score 2) and strongly disagree (score 1). The 
questionnaire, before being distributed to re-
spondents first tested the validity and reliabil-
ity. A validity test was done by looking at the 
magnitude of the correlation coefficient (r)> 
0.3 declared valid. All items of 3 variables are 

declared valid. To measure reliability in this 
study using the Cronbach alpha test formula. 
The instrument in this study can be said to be 
reliable because of the Cronbach alpha value 
α 0.6. Test the validity and reliability of the 
instrument used SPSS Statistics Version 16 
for windows software. 

III. Results 
Path analysis results show the following 

results: 
A. Direct Effect of Lecturer Commitment on 

Student Academic Achievement (X) 
toward Perceived Teaching Quality (Z)  
Based on the regression test that has been 

done, the recapitulation of the path coefficient 
results of the influence of the variable X to Z 
can be seen in Table 1: 

Table 1.  Results of Regression Equation 1 of Variable X with respect to Z 

Variable Unstandardized 
Coefficients 

Standardized 
Coefficients 

t Sig. 

Beta Std. Error Beta 
(Constant) .984 .178  5.524 .000 

Lecturer Commitment to Studet Academic 
Achievement 

.572 .052 .434 11.072 .000 

a. Dependent Variable: Teaching Quality 
 
Based on the results of the analysis in ta-

ble 1 we can formulate the regression equa-
tion as follows:  

Structural Equation 1: 0.434 X + 0.782 

e (Effect of error) = Variables that are not 
identified (error) can be calculated as follows: 

P휀 = 1− 푅  

=√1− 0,388 

= √0,612 = 0,782 

Based on these calculations β1X = 0.434, 
sigt = 0,000 <0.05; H1 received. 
B. The Effect of Lecturer Commitment on 

Student Academic Achievement and 
Perceived Teaching Quality toward 
Student Satisfaction.  
Based on the regression test that has been 

done, the path coefficient results of the varia-
bles X and Z to Y can be seen in Table 2 & 3.

Table 2.  Structural Equation Regression Results 2, the effect of Variables X and Z on Y 

R R-Squared Adjusted R-Squared Std. Error of the Estimate 
.694 .481 .478 .175 

b. Preditors: (Constant), Teaching Quality Lecturer Commitment on Studet Academic Achievement 

Table 3.  Structural Equation Regression Results 2, the effect of Variables X and Z on Y

Variable Unstandardized 
Coefficients 

Standardized 
Coefficients 

t Sig. 

Beta Std. Error Beta 
(Constant) 1.420 .093  15.275 .000 

Lecturer Commitment to Studet Academic 
Achievement 

.087 .029 .119 3.010 .003 

Teaching Quality .263 .021 .475 12.604 .000 
c. Dependent Variable: Student Satisfaction  
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Structure Equation 2: 

Y= 훽  X++ 훽  푍+ 휀  

Y= 0,119 X + 0,475 Z + 0,720 

e (Effect of error) = Unidentified variables 
(errors) can be calculated as follows: 

P휀 = 1−푅  

=√1− 0,481 

= 0,519 = 0,720 

The effect of X on Y, equal to = 0.119X, 
sig t of 0,000 <0.05. Thus, Hypothesis 2 is 
accepted. Based on Table 2, structure Equa-
tion 2: 

Y = 훽  X++ 훽  푍+ 휀   

Y = 0,119 X + 0,475 Z + 0,720 

e (Effect of error) = Unidentified variables 
(errors) can be calculated as follows: 

P휀 = 1−푅  

= √1− 0,481 

= 0,519 = 0,720 

The effect of Z on Y is + 0.475 Z, sig t is 
0.000 <0.005. Hypothesis 3 is accepted. 
C. Indirect Effect of Lecturer Commitment 

on Student Academic Achievement toward 
Student Satisfaction through Perceived 
Teaching Quality  
The indirect effect of variable X on varia-

ble Y through variable Z can be calculated 
using the following formula: 

PTL = (pz x pyz) 

Information: 
PTL: Indirect Effect 
Pzx: Effect of Lecturer Commitment to 

Student Academic Achievement (X1) on 
Teaching Quality (Z) 

Pyz: Effect of Teaching Quality (Z) on 
Student Satisfaction (Y), So as: 

PTL = (pz푥  x pyz) 

= 0.434 x 0.475 = 0.206 

Based on these calculations it can be ex-
plained that the indirect effect of the Lecturer 
Commitment to Student Academic Achieve-
ment on Student Satisfaction through Teach-
ing Quality (Z) of 20.6%, sig t = t of 
4.972269268 (tcount > ttable) which is 1,965. 
Thus, Hypothesis 4, which is about Lecturer 
Commitment on Student Academic Achieve-
ment, has a significant positive effect on stu-
dent satisfaction through perceived teaching 
quality. 
D. Total Effect 

The effect of the total variable X on Y 
through Z can be calculated using the follow-
ing formula: 

푃푇 =  푃  + (Pz푥  x P) 

푃푇 =  푃  + (Pz푥  x Pyz)  

= 0,119 + (0.434 x 0.475)  

= 0,119 + 0.206 = 0.325 

Based on these calculations it can be ex-
plained that the effect of the total Lecturer 
Commitment on Student Academic Achieve-
ment (X1) on Student Satisfaction (Y) 
through Teaching Quality (Z) is 32.5%. 
E. Total Determination Coefficient 

From the path analysis research model as 
above, an influence trajectory model can be 
arranged. The effect of error on each model 
can be measured using the following formula: 

P휀  √1− 0,388 = √0,612=0.782  

P휀  √1− 0,481 = 0,519 = 0,720  

푅 m=1 - 푃 e1. 푃 e2  

= 1-(0.782 x 0.702) 

= 1-0.563 

= 0.437 

Based on the results of the Sobel Test, it 
can be seen the value of t hit is 4,972269268 
(tcount > ttable) yaitu 1,965. Hypothesis 4 is ac-
cepted. 
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IV.  Discussion 
A. Direct Effect of Lecturer Commitment on 

Student Academic Achievement toward 
Perceived Teaching Quality  
The results prove that the first hypothesis 

was accepted. This shows that the lecturer 
commitment to student academic achieve-
ment has a significant positive effect directly 
on perceived teaching quality. The results of 
this study are supported by the research of 
(Long et al., 2014), which has proven that the 
lecturer commitment to academic achieve-
ment has a significant positive effect on per-
ceived teaching quality. (Xiao & Wilkins, 
2015) concluded that lecturer commitment to 
academic achieve-ment had a significant posi-
tive effect on perceived teaching quality. 
B. Effect of Lecturer Commitment on 

Academic Achievement toward Student 
Satisfaction 
Hypothesis 2 which states that lecturer 

commitment to academic achievement has a 
significant positive effect on student satisfac-
tion is accepted. This means that if the com-
mitment of lecturers will achieve high student 
learning outcomes, student satisfaction will 
be high or increase to be more satisfied. 

The results of this study are in line with 
the research of (Clemes et al., 2001) he con-
ducted a cross-sectional study of 350 under-
graduate students at two northwestern univer-
sity business schools in England. He exam-
ined what factors caused students to be satis-
fied or dissatisfied with the services provided 
by tertiary institutions in the UK. Satisfac-
tion/dissatisfaction in the field of teaching and 
learning and learning environ-ment factors 
and supporting services. The quality of educa-
tion, campus facilities, and the environment 
and the educational process has a significant 
impact on students' perceptions of service 
quality. Factors of student perceptions of 
higher education services have an impact on 
student satisfaction and loyalty to the institu-
tion. (J. A. Douglas et al., 2015) concluded in 
their study that lecturers' commitment to stu-
dent academic achievement influences stu-
dent satisfaction. (Xiao & Wilkins, 2015), the 
results of their study prove that the lecturer 
commitment to academic achievement is to-
wards student satisfaction at universities in 
China. (Djudin, 2018), for the case of stu-
dents in Pontianak, concluded that the lectur-
ers' commitment to student academic 
achievement affected student satisfaction. 

(Basriani, 2016; Nastiti, 2015; Praset-
yaningrum, 2009; Suwandari, 2013; Warta et 
al., 2013; Yuniarti, 2014), prove the commit-
ment of lecturers affects student satisfaction. 
C. Effect of Perceived Teaching Quality on 

Student Academic Achievement 
Hypothesis 3 which states that the quality 

of learning perceived by students has a signif-
icant positive effect on student learning out-
comes is accepted. The quality of operational 
learning can be interpreted as the intensity of 
systemic and synergic linkages between lec-
turers, students, the learning climate, and 
learning media in producing optimal learning 
processes and outcomes in accordance with 
curricular demands (Haryati & Rochman, 
2012). According to Daryanto in (Prasetyo, 
2013), the quality of learning is a level of 
achievement of the initial learning objectives, 
including learning art, in achieving these 
goals in the form of increased knowledge, 
skills, and the development of students' atti-
tudes through the learning process in class. 
Learning quality indicators are: a. Educator 
learning (teacher), b. Student behavior or ac-
tivity, c. Learning climate, d. Learning mate-
rial, e. Learning media, f. The learning system 
(Ministry of National Education in (Prasetyo, 
2013). (Akareem & Hossain, 2016) examined 
students in tertiary institutions in Bangladesh, 
their findings suggesting that students' per-
ceptions of the quality of education, including 
the quality of learning in higher education, 
had an impact on student satisfaction in Bang-
ladesh, (Butt & ur Rehman, 2010), examines 
the factors that shape student satisfaction in 
tertiary institutions which lead to student loy-
alty to tertiary institutions. The results of the 
study conclude that the factors forming stu-
dent satisfaction are the image of the forms, 
student expectations, qualities perceived by 
students, including the quality of learning 
perceived by students and other factors are 
values perceived by students (Temizer & 
Turkyilmaz, 2012) conducted a study to 
measure student satisfaction from various 
aspects, such as university image, expecta-
tions, perceived quality, perceived value, and 
loyalty The results of his research concluded 
that was these factors are tested as factors 
forming student satisfaction. (J. Douglas et 
al., 2008) conducted a study of 163 under-
graduate students at Liverpool John Moores 
University in England. The results of the 
study concluded that student perceptions of 
the quality of learning affect student satisfac-
tion and end on student loyalty. (Al-Kuwaiti 
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et al., 2014; Djudin, 2018; Ganyaupfu, 2013; 
Jiewanto et al., 2012; Sookdeo, 2016; Suar-
man et al., 2013; Temizer & Turkyilmaz, 
2012; Tessema et al., 2012; Wilkins et al., 
2012), the results of his study concluded that 
students' perceptions of quality (including the 
quality of learning) influence student satisfac-
tion. 
D. Indirect Effect of Lecturer Commitment 

on Student Academic Achievement toward 
Student Satisfaction through Perceived 
Teaching Quality  
Based on the results of the path analysis 

shows that the commitment of lecturers to the 
achievement of student academic achieve-
ment has a significant positive effect indirect-
tly on student satisfaction through the quality 
of learning perceived by students. Thus Hy-
pothesis 4 is accepted. Thus it can be con-
cluded that perceived teaching quality acts as 
a good moderating variable in the relation-
ship/influence between lecturer commitment 
to academic achievement and student satisfac-
tion. 

(Xiao & Wilkins, 2015), research at one of 
the universities in China. The results of the 
study concluded that lecturer commitment to 
student academic achievement and lecturer 
commitment to student social integration 
simultaneously had a significant positive ef-
fect on student satisfaction. However, lectur-
ers' commitment to student social integration 
does not affect student perceptions about the 
quality of teaching. Although the variables 
are the same, the difference between (Xiao & 
Wilkins, 2015) research is that the study only 
examined one university in China, this study 
examined eight universities in 6 regions in 
Indonesia. The indicators for each variable 
used are also different. The theories on which 
hypotheses are formulated are also different. 
The commitment of lecturers has two dimen-
sions, academic and social integration. This 
study looks at lecturers' commitment to the 
academic achievement of students only be-
cause it is proven by (Xiao & Wilkins, 2015) 
proving that lecturers' commitment to student 
social integration has no effect and is not sig-
nificant to the quality of learning perceived 
by students. (Al-Kuwaiti et al., 2014; Sook-
deo, 2016; Wilkins et al., 2012), in their re-
search concluded that students' perceptions of 
quality (including quality of learning) affect 
student satisfaction. 

V. Conclusion 
Lecturer commitment on student academic 

achievement is perceived by students in East 
Java as high. The quality of learning in higher 
education is perceived by high students. Stu-
dent satisfaction in East Java is categorized 
high. Lecturer commitment to student aca-
demic achievement has a significant positive 
effect directly on perceived teaching quality. 
Lecturer commitment to academic achieve-
ment has a significant positive effect directly 
on student satisfaction. Perceived teaching 
quality has a significant positive effect direct-
ly on student satisfaction. Lecturer commit-
ment to academic achievement has a positive 
and significant impact on student satisfaction 
through perceived teaching quality. The re-
sults of the study explained that the grand 
mean of the lecturer's commitment to aca-
demic achievement variable included in the 
high category. Nevertheless, there is the low-
est value on the indicator of lecturer commit-
ment to increase student learning motivation 
on the statement of giving awards to students 
who are successful in the academic field. It is 
expected that lecturers will motivate students 
more by giving awards (can be material or 
non-material). Student satisfaction includes 
high or satisfied categories. Nevertheless, 
students assess the aspirations of students 
who have not been heard and followed up by 
university leaders and staff to the fullest. 
Thus, it is expected that university leaders and 
staff listen more to the aspirations of students 
and follow up on them. The quality of learn-
ing perceived by students includes high cate-
gories. This means that students perceive the 
quality of learning as good. However, there 
are still values below the average, namely the 
ability of lecturers to design instructional me-
dia. Understanding the application of instruc-
tional media, especially those based on digital 
in the present era, is already a necessity. 
Therefore, it is expected that lecturers will 
continue to learn to design and implement 
digital-based learning media in learning. 
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