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 Lembaga dakwah kampus (LDK) or Da’wah organization in campus as a 

student organization that concentrates on the Islamic teaching. This research 

uses a descriptive approach. In general, this study describes the behavior of 
radicalism and organizational behavior management among students of LDK 

members in IAIN Curup and the effect of group counseling activities on 
radicalism and organizational behavior management. To measure radicalism 

in this study is to use a closed questionnaire, the questionnaire was arranged 
based on the lattice that has been made based on theory by determining 

variables, sub variables and indicators of research. The researcher wanted to 

see the management of organizational behavior through the Group 
Counseling Disscussions as a radicalism preventive effort at Da’wah 

organization in IAIN Curup. Moreover, the findings show that, among the 
Da’wah organization’s members, radicalism it indicates that the behavior of 

radicalism in the category is quite radical. Group dynamics that occur in 
group counseling discussions are also good as seen from the enthusiasm and 

cohesiveness of students in discussions. The radicalism behavior and 

organizational behavior management before being given group counseling 
discussion activities are not the same as radicalism behavior and 

organizational behavior management after group counseling discussions. 
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Introduction  

Radicalism is considered a common symptom that occurs in a society who want changes. Syafii Maarif 

explained that radicalism is more related to the model of attitudes and ways of expressing one's religion 

which is motivated by social, political, cultural and religious conditions (Fanani, 2013). Radicalism can turn 

into terrorism. Various events and research among students have proven. One of the is the incident in 2018, 

the Special Detachment Team 88 succeeded in securing 3 suspected terrorists with a number of items of 

evidence, including 4 bombs ready to explode at the University of Riau. This incident proves that all kinds of 

methods carried out by the campus, such as monitoring, controlling and giving direction so as not to be 

exposed to radicalism, the students are still involved in acts of radicalism (Novitra, 2018). 

Why students exposed to radicalism? (Jones et al., 2015) explains that there are two sides, the 

psychological side and the sociological side. Psychologically, it is caused by the transition phase in the age 

growth experienced by young people, making them more vulnerable to experiencing or common known as 

‘identity crisis’ (Erikson, 2018). What happens in the 'identity crisis' makes it possible for young people to 

experience what Quintan W calls cognitive opening, a micro-sociological process that draws them closer to 

accepting more radical ideas. After this identity crisis and finding new understandings that are more 

acceptable, young people will carry out identity actions with the slogan ‘I am radical, that makes me exist 

and meaningful. Meanwhile, in terms of sociology, why young people are involved in radicalism, this is 
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because young people are considered as agents of change. As an agent of change, young people occupy 

crucial positions as mediators in societal reproduction and social transformation (Harrington & Manji, 

2017). Coupled with the existence of injustice both socially and politically so that it creates moral sock where 

an unexpected event or information causes feelings of anger or anger that ultimately makes young people 

involved in political action whether it is known or not (Auwärter, 2014). 

Ahmad Fuad Fanani explains that there are two indicators of a radicalism, that’s are radical thinking and 

radical attitude (Fanani, 2013). Radical thinking is the desire of someone to replace the 1945 Constitution 

with the Quran and the Hadith as the basis of the Indonesian state and the desire to implement Islamic 

sharia which ultimately makes a person have a radical understanding in which a person is exclusivist who 

only associates with people on only the environment and do not want to interact with people who come from 

outside the environment (Fadli et al., 2019). 

While radical is related to violent behavior in the name of jihad (Davids, 2017). This violent behavior is 

carried out because it opposes disobedience, opposes heresy, opposes the establishment of churches without 

permission and opposes Israel in Palestinian attacks, raids (sweeping) to places that are contrary to religion 

(Khozin, 2013). Whereas supposed to be a student is not a radical action that is shown because students are 

people who are wise, knowledgeable and tolerant (Qodir, 2014). 

A good organization needs good management of organizational behavior (Supriadi et al., 2019). 

Organizational behavior is the study of factors that influence individuals and groups in responding and 

acting towards organizations and responding to how organizations manage their environment (Acadia, 2019; 

Van Der Pas & Walczuch, 2019). The study of organizational behavior provides guidance to understand and 

appreciate the many individual forces that influence behavior in organizations, and to improve decisions on 

how to motivate and coordinate human and other resources in achieving organizational goals (Moagi et al., 

2020; Van Der Pas & Walczuch, 2019). The elements of organizational behavior are: (1) individual 

differences both in terms of personality and abilities, (2) work experience both in terms of values, attitudes, 

and the atmosphere (modes), (3) perception (perception) and attribution (attribution), and (4) commitment, 

motivation, endurance / stress, and performance (performance). 

In behavioral management, one of the important things here is leadership style (Erlygina & Abramova, 

2019). Quoted from Badu, Syamsu Q and Djafri, (Novianty, 2019) that the style of leader who gives 

authority is a style of democratic or participatory leadership. This style leads the leader to involve members 

as a whole team in resolving the case at hand (Susilawati et al., 2020). The leader provides all the 

information related to the duties, jobs and responsibilities of its members (Trijayanti et al., 2019). 

Subordinates play a major role in a democratic leadership style where a superior only tells the target to be 

achieved and how to achieve it, and the members determine (Cornish et al., 2012a, 2012b). 

Furthermore, members are given flexibility in following up on problems that occur (Tajri & Chandra, 

2018). Democratic leadership is very compatible with members who are highly competent and have a variety 

of commitments, and is characterized by a structure created based on a joint decision making approach 

(Fathurrochman, 2017). 

Mary Bland states that Group Counseling Discussions or often called Group Counseling is a process 

between individuals containing therapeutic characteristics created such as the free expression of thoughts and 

feelings, orientation to reality, opening up about deep feelings experienced, mutual trust, mutual concern, 

mutual understanding and mutual support (Bland et al., 1986). Meanwhile Mei-whei Chen and  Christopher 

Rybak states that Group Counseling Discussion is an activity in Guidance and Counseling that utilizes group 

dynamics to discuss and understand group members' problems and help solve these problems together led by 

a group leader (Chen & Rybak, 2020). 

Therapeutic characteristics are created and fostered in a small group by expressing personal difficulties 

and concerns to fellow group members and counselors (Diab et al., 2020). Group members are people who 

face various problems that do not require changes in personality structure (Cornish et al., 2012b). (Sepehrian 

Azar & Saadatmand, 2015) sates that Group members can utilize the interpersonal atmosphere within the 

group to increase understanding and acceptance of life values and life goals, as well as to learn or eliminate 

certain attitudes and behaviors as mentioned by (Prayitno & Amti, 1999; Ristianti et al., 2019; Winkel, W. 

S., & Hastuti, 2005). 

Group counseling services are guidance and counseling services that allow clients to get the opportunity 

to discuss and alleviate the problems they experience through group dynamics, the problems discussed are 

personal problems experienced by each group member (Wibowo, 2005; Winkel, W. S., & Hastuti, 2005). 

http://jurnal.konselingindonesia.com/


Jurnal Konseling dan Pendidikan             
http://jurnal.konselingindonesia.com    
 
 

 
 

25 
 

 

Organizational behavior management through group counseling ... 

 

Ristianti, D.H. et. al. 

 

Group counseling is basically individual counseling services carried out in a group setting. There are 

counselors (of which there may be more than one) and there are clients, namely group members (with at 

least two people) (Thapa et al., 2020). There occurs counseling relationships in an atmosphere that is 

attempted the same as in individual counseling, which is warm, open, permissive, and full of intimacy 

(Moagi et al., 2020). At that time there is also the disclosure and understanding of client problems, 

delineation of causes of problems, problem solving efforts (if necessary apply specific methods), evaluation of 

activities and follow-up (Berg, R. C., Landreth, G. L., & Fall, 2013; Winkel, W. S., & Hastuti, 2005). From 

this it can be understood that group counseling discussion is appropriate to be used to manage organizational 

behavior in order to avoid the behaviors of radicalism (Muazza et al., 2018; Walton, 2020). 

 

Method 

This research uses a descriptive approach (Ristianti, 2017). In general, this study describes the behavior of 

radicalism and organizational behavior management among students of LDK members in IAIN Curup and 

the effect of group counseling activities on radicalism and organizational behavior management. To measure 

radicalism in this study is to use a closed questionnaire, the questionnaire was arranged based on the lattice 

that has been made based on theory by determining variables, sub variables and indicators of research. 

Lehmann explained that descriptive research is one type of research that aims to describe systematically, 

factually and accurately about the facts and nature of certain populations, or try to describe phenomena in 

detail (Yusuf, 2016). 

The characteristics of descriptive research according to (Ifdil et al., 2019; Taufik et al., 2019) is to focus 

on solving existing problems or problems / events that are current and meaningful and this research is 

intended to give/host regarding situations or events precisely and accurately (Ristianti et al., 2019). 

The population in this study is Da’wah organization at IAIN Curup, amounting to 50 people. The 

sampling technique in this study was purposive sampling which is the technique of determining the sample 

with certain considerations which only examined from the core administrators of Da’wah organization at 

IAIN Curup. The variables, sub variables and indicators can be seen at this figure. 

Table 1. Questionnaire Grilles in the research of Organizational behavior management through    

group counseling discussions as a radicalism preventive effort 

 

 

Results and Discussion 

Overview of radicalism behavior 

The instruments processed were 10 copies. For the questionnaire of radicalism behavior among students in 

LDK Cahaya Islamic IAIN Curup consisted of 18 items of statement items with a range of scores 1-5. For 

these 18 items, an ideal score of 90 and a minimum score of 18. The results of the calculation of data on the 

behavior of radicalism among students obtained a description of the behavior of radicalism among 

administrators of LDK Cahaya Islami IAIN Curup, with an average score of 57.9 indicating that the 

behavior radicalism in the quite radical category. 

Overview of organizational behavior management 

The instruments processed were 10 copies. For the organizational behavior management questionnaire 

among the administrators of LDK Cahaya Islami IAIN Curup consisted of 10 items of statement items with 

No. Variables Sub Variables Indicators 

1. Radicalism 

Behavior    

Radical Thought    1. Someone's desire that Indonesia become an 

Islamic State, 

2. And the next indicators. 

 Radical attitude 1. Violent behaviour against immorality, 

2. And the next indicators. 

2. Organizational 

Behavior 

Management 

Democratic leadership 

style  

1. Invite to solve problems together, 

2. And the next indicators. 
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a range of scores 1-5. For these 10 items, the ideal score is 50 and the minimum score is 10. The results of the 

calculation of the data on the organizational behavior management among students obtained an overview of 

the management of organizational behavior among the administrators of LDK Cahaya Islami IAIN Curup is 

38.8. 

Group counseling discussion as an organizational behavior management effort in preventing radicalism 

among students members of LDK Cahaya Islam IAIN Curup. 

Group counseling discuss is carried out at the IAIN Curup campus to the organizers of the IAIN Curup 

Campus Islamic Propagation Institute (LDK). The implementation of group counseling discuss can be 

carried out in two meeting sessions that have been agreed between the counselor as a researcher and student 

as the object of research. 

The first stage in group counseling discuss activity is the introduction phase, the involvement phase or the 

stage of entering oneself into the life of the group. In this formation the group leader explains the goals to be 

achieved through group activities and explains the ways that should be traversed in achieving the goals. 

Furthermore, the leader states explaining his role as a group leader with and communication that contains 

elements of respect for group members, sincerity, warmth and empathy. This was revealed by several group 

members that "In this group counseling activity we get an explanation of the purpose of group counseling 

and we feel that mothers care about us as the organizers of the organization". 

In this initial stage, the group leader fosters group attitudes and group feelings. This togetherness starts 

with playing a "series of hobbies" to all group members. From this activity, students revealed that "we feel 

excited about the series of hobby games, because we know the hobbies of our friends. We feel happy because 

we are getting closer to friends and feel there is togetherness in this group ". With a sense of joy and 

togetherness, the group leader invites group members to start the activity. The group leader described the 

rampant radicalism behavior among students and the most highlighted were students who were active in the 

campus missionary institution. The group leader invites all group members to think about why this could 

happen, what are the underlying factors, what are the consequences if students commit radicalism and how 

to prevent students from being contaminated by radicalism viruses. 

The group counseling discuss activity in the second session was conducted for the same LDK 

students/administrators as the previous group. The initial activity in the second session was not during the 

process of the initial activity of the previous session because there was still friendship and volunteerism 

among each member, this can be seen from their presence with the same number and people. From that, the 

group leader only gave a small game that is "five dot" just to give freshness and enthusiasm to the group 

members in carrying out group counseling discuss activities. The next activity is a group leader inviting 

members to think about the process of behavior management in the organization. Starting from fostering 

intimacy with all members of the organization, uniting organizational goals to invite all members of the 

organization to be able to work together to realize the organization's vision and mission. 

From the implementation of the group counseling discussion activities, it can be concluded that the 

material which is the topic of discussion in the group is about radicalism and organizational behavior 

management (Yanto & Fathurrochman, 2019). This group counseling discussion activity discusses issues of 

radicalism and organizational management issues, discusses the factors that cause problems and efforts that 

can be made so that an organization can be avoided and far from the acts of radicalism. Group dynamics 

that occur in group counseling discussions are also good as seen from the enthusiasm and cohesiveness of 

students in discussions. A description of the differences between radicalism behavior and organizational 

behavior management before and after group counseling is given. To get an idea of the differences between 

radical behavior and organizational behavior management before and after group counseling discussions, a t-

test formula was performed. Based on the data obtained about the behavior of radicalism and organizational 

behavior management, it can be seen the difference in scores in the following table. 
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Table 2. Differences in Radical Behavior and Organizational Behavior Management Before and 

After Group Counseling Discussions 

 

No Students  Radical behavior  Organization behavior management  

Before  After  Before  After  

1 student-1 59 42 42 24 

2 student -2 62 50 33 20 

3 student -3 58 41 39 25 

4 student -4 62 43 38 25 

5 student -5 60 47 41 26 

6 student -6 58 45 41 21 

7 student -7 50 33 34 25 

8 student -8 45 30 41 22 

9 student -9 61 42 40 25 

10 student -10 64 42 39 18 

Average score 57,9 41,5 38,8 23,1 

Based on the table above, it can be seen that there is an average difference between the scores of 

radicalism behaviors and the management of organizational behavior before and after the management of 

the organization participates in group counseling discussions. If guided by the class of radicalism behavior 

interval evaluation, the average score of radicalism behavior after attending group counseling discussions an 

average score of 41.5 is in the category: not radical. While organizational behavior management, after 

getting group counseling discussions, the average score obtained was 23.1 with the category of good 

organizational behavior management. To see the difference between the scores of radicalism behavior and 

the management of organizational behavior before and after the organization's management participates in 

group counseling discussions, a two-sample t-test is calculated. Based on the results of statistical analysis 

using SPSS type. 21 results are obtained : 

Radicalism behavior 

To see if there are differences in the behavior of radicalism before and after group counseling discussions 

through the T-Test Two Sample formula, a normality test is performed. Based on the normality test the 

significance value in the Shapiro-Wilk column shows that the value of radicalism behavior before and after 

the activities of group counseling discussions are normally distributed because the sig> 0.005. After the 

normality test, a two sample T test is performed. Based on the SPSS statistical test results version. 21, the 

results obtained can be seen in the following table. 

Table 3. T Test Of Radical Behavior Before And After Group Counseling Discussions 

 Paired Differences t df Sig. (2-

tailed) Mean Std. 

Deviation 

Std. Error 

Mean 

95% Confidence 

Interval of the 

Difference 

Lower Upper 

 
before – 

after 

16.40000 2.95146 .93333 14.28865 18.51135 17.571 9 .000 

From the table above, it can be seen that the significance value indicates 0,000 where the value of sig. 

<0.005 this indicates that H0 was rejected and Ha was accepted. That means that the behavior of radicalism 

before is not the same as after group counseling discussions. 

Organizational behavior management 

To see if there are differences in the management of organizational behavior before and after group 

counseling discussions through the Two Sample T-Test formula, a normality test is performed. Based on the 

radicalism behavior normality test, the significance value in the Shapiro-Wilk column shows that the value of 

the management of organizational behavior before and after the activities of group counseling discussions are 
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normally distributed because the sig> 0.005. After the normality test, a two sample T test is performed. 

Based on the SPSS statistical test results. 21, the results obtained can be seen in the following table. 

Table 4. T Test Results of Organizational Behavior Management Before and After Group 

Counseling Discussions 

 Paired Differences t df Sig. (2-

tailed) Mean Std. 

Deviation 

Std. Error 

Mean 

95% Confidence Interval 

of the Difference 

Lower Upper 

before - 

after 

15.70000 3.74314 1.18369 13.02232 18.37768 13.264 9 .000 

From the table above, it can be seen that the significance value indicates 0,000 where the value of sig. 

<0.005 this indicates that H0 was rejected and Ha was accepted. It means that the management of 

organizational behavior before is not the same as after the group counseling discussions. 

Based on the questionnaire processing related to radicalism and organizational behavior management, 

the results of the study showed that among the management of the organization was still indicated to be 

radical, only that it was still at a harmless level (Swank & Houseknecht, 2019). This can be seen from the 

average score obtained from the processing of the questionnaire which got a score of 57.9 which is included 

in the quite radical category (Hamel, 1959). Why there is still indication of this, in line with the opinion of 

Komarudin Hidayat which is because of the enthusiasm that sees social, political and economic realities that 

have not improved, such as poverty, corruption, indifference to political elites, and the absence of tangible 

achievements by the government (Hidayat, 2011). 

This is what makes students feel they have a desire to implement Islamic values which are expected to 

make the Indonesian people go forward like in the past. With regard to the management of organizational 

behavior, the results of the questionnaire processing show that the management of organizational behavior in 

LDK Cahaya Islam IAIN Curup is classified in the bad category. This can be seen from the average score 

obtained is 38.8 which is at the interval of management assessment of organizational behavior that is not 

good. Why does this happen because of lack of understanding of students as organizers of organizations 

about organizational management. Lack of student understanding with other is still held. LDK 

administrators still have a lot to learn and put together communication so that the organization can run as 

expected (Gerber & Singer, 1969). Counselors must understand what is done so that it does not fail to 

provide input to clients, this is very influential on the success of group counseling, especially in the 

management of organizational behavior (Li & Kivlighan, 2014). 

Group counseling discussion activities become one of the ways in efforts to manage organizational 

behavior because in this activity, students as group members can indirectly understand the characteristics of 

group members, such as their hobbies and perspectives. Knowledge about this will affect the sense of 

emotional bond between students as the management of the organization. This emotional bond is what 

makes a sense of togetherness and cohesiveness that will unite the activities of members in achieving 

organizational goals. From this group counseling discussion activity the students had issued their comments 

to the other members. As many administrators do not know about LDK activities, it turns out they do not 

always update the information that is shared in the LDK management group. 

With the disclosure of the stewards of the organizers of this organization, the obstructed communication 

taps that make the organization not compact, can be open and channeled through group counseling 

discussions. As explained by John, M Ivancevich, et al that an organization needs to understand the 

behavior of individuals in it (Ivancevich, 2005). This group counseling discuss activity can help students 

understand the behavior of other members through observing the attitudes, personality, perceptions, 

learning, and motivation of individuals in these activities (Konopaske et al., 2017). From the results of this 

group counseling discuss activity, the students wished that the LDK organization was not accused of being 

radical, so they wished to collaborate with other student activity units at IAIN Curup. 

In group counseling discuss activities all group members are given the opportunity to develop and realize 

their own independence. This opportunity makes group members know and understand the nature and 
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attitudes of each member. However, this attitude of self-realization certainly cannot violate the rules in the 

group where all members are obliged to maintain a conducive group life. So that the independence of each 

member needs to be accompanied by an attitude of tolerance that is harmonious, harmonious and balanced. 

Group dynamics arising from group counseling discuss activities are in the context of personal development 

that gives birth to the attitudes, skills, and social courage that tolerate (Hartinah, 2009). 

Group counseling discuss activities, teaching group members to respect all differences. Differences in 

perspective, differences in preferences, differences in objectives that are addressed with tolerance, will give 

birth to a sense of unity. This is very much in line with the objectives of the Ministry of Religion of the 

Republic of Indonesia in the effort of religious moderation where seeking equality is not even sharpening 

differences (Ministry of Religion of the Republic of Indonesia, 2019). The character of religious moderation 

launched by the Ministry of Religion is to emphasize openness, acceptance and cooperation from each 

different individual or group. 

 

Conclusion 

The description of radicalism behavior among the administrators of LDK IAIN Curup, with an average 

score of 57.9 shows, that the behavior of radicalism in the category is quite radical. The description of the 

management of organizational behavior among the administrators of IAIN Curup Campus Islamic 

Institution in Curup is in the bad category with an average rating score of 38.8. From the implementation of 

group counseling discussions, it can be concluded that the material which is the topic of discussion in groups 

is about radicalism and organizational behavior management. This group counseling discussion activity 

discusses issues of radicalism and organizational management issues, discusses the factors that cause 

problems and efforts that can be made so that an organization can be avoided and far from the acts of 

radicalism. Group dynamics that occur in group counseling discussion activities are also good seen from the 

enthusiasm and cohesiveness of students in discussions. Significance value shows 0,000 where the value of 

sig. <0.005 this means that H0 is rejected and Ha is accepted. It means that radicalism behavior and 

organizational behavior management before being given group. This research has a positive effect on 

counselors at college, especially at IAIN Curup, which is able to conduct effective group counseling 

discussions so that this service is a favorite service for students on campus. Therefore the leadership in 

colleges should provide support both in terms of morals, material and spiritual so that counselors can provide 

group counseling discussion services effectively and continuously. 
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