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RESUMEN

El presente estudio de investigacion titulado: “Satisfaccion y desempefio laboral de los
trabajadores de la Gerencia Regional de agricultura, Moquegua — 2016”, se realizd con el
propdsito de determinar la relacidn entre las variable satisfaccion y desempefio laboral en los
trabajadores de la Gerencia Regional de agricultura, Moquegua - 2016. Para la presente
investigacion se utilizé el método Hipotético Deductivo con un enfoque Cuantitativo, disefio no
experimental trasversal correlacional; con una poblacidon conformada por 80 trabajadores,
teniendo un muestra de estudio de 15 trabajadores para determinar la confiabilidad de los
instrumentos. Para el analisis de resultados se ha empleado la prueba de normalidad de

Kolmogorov Smirnov.

Para la recoleccidn de datos, se utilizd el cuestionario paralavariable satisfaccion laboral y para la
variable desempefio laboral, ambostienen lavalidez firmada por los expertos y la confiabilidad a
travésdel alphade Cron Bach, para la variable satisfaccion laboral se tiene un alpha de cron Bach

de 0,876; y para la variable desempeno laboral se tiene un alpha de cron Bach de 0,854.

Como conclusién general, se encontré que existe correlacion positiva considerable entre las
variables satisfaccion laboral y desempefio laboral en los trabajadores de la Gerencia Regional de
Agricultura, Moquegua—2016. Obteniéndose unaRho de Spearmande 0, 618, lo que implica que
mientras mayor sera la satisfaccion laboral entonces mayor serd el desempefio laboral en los

trabajadores.

Palabras clave: satisfaccion, desempefio, laboral, eficiencia, productividad, relaciones
interpersonales, desempefiio de tareas, politicas administrativas, beneficios laborales, condiciones

fisicas.



ABSTRACT

The present research study entitled "Satisfaction and job performance of the workers of the
Regional Management of Agriculture, Moquegua - 2016", was carried out with the purpose of
determining the relationship between the variable satisfaction and work performance in the
Regional Management workers Of agriculture, Moquegua - 2016. For the presentinvestigationwe
used the Hypothetical Deductive method with a Quantitative approach, non-experimental cross-
correlational design; With a population of 80 workers, having a study sample of 15 workers to
determine the reliability of the instruments. For the analysis of results, the Kolmogorov Smirnov

normality test was used

For the data collection, the questionnaire was used for the variable labor satisfaction and for the
labor performance variable, both have the validity signed by the experts and the reliability
through the alpha of Cronbach, for the laborsatisfaction variable we have an alpha of Chronbach

of 0.876; And for the variable labor performance has a cronbach alpha of 0.854.

As a general conclusion, it was found that there isa considerable positive correlation between the
labor satisfaction and work performance variables in the Regional Management of Agriculture
workers, Moquegua - 2016. A Spearman Rho of 0, 618 is obtained, implying that the greater Job

satisfaction, then the higher the job performance in the

Keywords: satisfaction, performance, labor, efficiency, productivity, interpersonal relations,

performance of tasks, administrative policies, labor benefits, physical conditions.



