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RESUMEN

En la actualidad la satisfaccion es la percepcion del paciente depende de
factores externos y la experiencia vivida por cada persona al momento de medir
la calidad en los servicios de salud. Obijetivo. ¢ Determinar la satisfaccion de las
madres con el cuidado que brinda la Enfermera en el Programa de Crecimiento
y Desarrollo del Centro de Salud Defensores de la Patria, Ventanilla, 20167
Metodologia. Estudio descriptivo, de tipo no experimental, se aplicé un
cuestionario tipo escala Likert que consta de 21 items agrupados en tres
dimensiones. Técnico Cientifico, Humana, Entorno. Tuvo como muestra a 105
madres de niflos menores de un afo. Resultados. Un 69,52% (73) presento
satisfaccion media, frente a un 5,71% (26) que presento satisfaccion baja y tan
solo un 24,76%(6) presento satisfaccion alta. Conclusiones. La satisfaccion de
mayoria de las madres con el cuidado que brinda la enfermera en el Programa
de Crecimiento y Desarrollo en el Centro de Salud Defensores de la Patria, es

media con tendencia a alta

Palabras claves: satisfaccion de la madre, cuidado.
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ABSTRACT

At present satisfaction is the perception of the patient depends on external
factors and the experience lived by each person when measuring the quality in
health services. Objective. To determine the satisfaction of the mothers with the
care provided by the nurse in the Growth and Development Program of the
Defensores de la Patria Health Center, Ventanilla, 2016? Methodology.
Descriptive study, of non-experimental type, was applied a questionnaire type
scale Likert that consists of 21 items grouped in three dimensions. Scientific
Technician, Human, Environment. It showed 105 mothers of children under one
year. Results. 69.52% (73) had an average satisfaction, compared to 5.71% (26)
with low satisfaction and only 24.76% (6) had high satisfaction. Conclusions. The
satisfaction of the majority of mothers with the care provided by the nurse in the
Growth and Development Program at the Defensores de la Patria Health Center

is average with a tendency to high

Key words: mother satisfaction, care
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