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Objectives: Formal caregivers of dependent old people have a physically demanding job, as they 
are exposed to biomechanical difficulties associated with care giving tasks. This condition often 
leads to increased pain symptoms and work-related disabilities. This study aims to evaluate the 
presence/absence of physical pain among formal caregivers of dependent older people in care 
homes and/or day centres. And it explores the association between presence/absence of physical 
pain and subjective health perception, reduction in usual work activities, medication intake and 
sick leave. Methods: A cross-sectional study was conducted in the central region of Portugal, with 
a convenience sample of 180 formal caregivers, who provide direct care to dependent old people 
in care homes and/or day centres. Data were collected using a structured questionnaire based 
on ICF checklist. Descriptive statistics and non-parametric test (Man-Whitney U Test) were used 
for data analysis. Results: The main findings suggest that 80% (n=144) of the formal caregivers 
present some type of physical pain. Pain was localized mainly in the spine (n=115; 63.9%), upper 
limb (n=65; 36.1%) and lower limb (n= 63; 35.0%). Those who report physical pain state a worse 
perception of physical and mental health, a greater reduction in their usual work activities and a 
larger consumption of analgesics and anti-inflammatories. No significant statistical differences 
were found between the presence of physical pain and the need for sick leave. Conclusion: The 
physical pain and its underlying conditions, if not prevented, may affect the well-being of 
caregivers but also their performance. Therefore, it is required to invest in occupational health, by 
providing caregivers with strategies to care without prejudice about their health (e.g., adequate 
ways of lifting and transfer weights) and by raising awareness to self-care (e.g., relaxation 
techniques or dynamic muscle training). 


