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The Characteristics of the Childcare Worker's “Noticing” in Accordance with the Difference in Years of

Experience

Mitsuho YOSHIDA *! Mika KATAYAMA *2, Toshiyuki TAKAHASHI *2, Osamu NISHIYAMA *?

While caring for children, the childcare worker's ability to notice and react to the surrounding circumstances
affects the quality of the care. This study investigates what the childcare workers can pick up through
“noticing” during normal child care, and aims to analyse the characteristics of “noticing” in connection with
the length of their child care experience. Data was collected from 107 childcare workers who were asked

to write about their experiences of “noticing”. They were divided into 3 categories according to the number
of years of child care experience: novice childcare workers, leading childcare workers, and expert childcare
workers. The respective “noticing” characteristics of each category became evident. All categories showed the
same result: that “the childcare worker’s attitude” was most frequently noticed, followed by “the children’s
psychological state and conduct.” Further investigation showed that accepting the children as they are and
noticing the inner feelings of the children increases as the childcare workers gain experience. In addition,
the expert childcare workers noticing expanded to include “the relationship between parents, guardians, and
childcare workers,” “the childcare environment,” and the overall life of the child care center. It became clear
that the characteristics of the childcare worker’'s “noticing” were in accordance with the difference in years of

experience.

Keywords: childcare worker, noticing, years of experience, autobiographical memory
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