
 

 
 

 

THE PUBLIC AWARENESS 

TOWARDS ISLAMIC MICROFINANCE  

IN KUALA LUMPUR, MALAYSIA 

 

 

 

NORHAYATI BINTI MAMAT @ ALI 

2010557239 

 

 

 

 

BACHELOR OF BUSINESS ADMINISTRATION 

(HONS) FINANCE 

FACULTY OF BUSINESS MANAGEMENT 

UNIVERSITI TEKNOLOGI MARA 

KAMPUS BANDARAYA MELAKA 

 

 

JANUARY 2013 

 

 

brought to you by COREView metadata, citation and similar papers at core.ac.uk

provided by Universiti Teknologi MARA Institutional Repository

https://core.ac.uk/display/324171179?utm_source=pdf&utm_medium=banner&utm_campaign=pdf-decoration-v1


DECLARATION OF ORIGINAL WORK 

 

 
BACHELOR OF BUSINESS ADMINISTRATION 

(HONS) FINANCE 

FACULTY OF BUSINESS MANAGEMENT 

UNIVERSITI TEKNOLOGI MARA 

KAMPUS BANDARAYA MELAKA 

 

 

“DECLARATION OF ORIGINAL WORK” 

 

I, NORHAYATI BINTI MAMAT @ ALI, (I/C NUMBER: 870823-29-5196) 

 

Hereby, declare that, 

• This work has not previously been accepted in substance for any degree, locally or 

overseas and is not being concurrently submitted for this degree or any other 

degrees. 

• This project paper is the result of my independent work and investigation, except 

where otherwise stated. 

• All verbalism extract have been distinguished by quotation marks and source of my 

information have been specifically acknowledged. 

 

 

 

Signature:                                                                               Date:                  



LETTER OF SUBMISSION 

JANUARY 2013 

 

The Head of Program 

Bachelor of Business Administration (Hons) Finance 

Faculty of Business Management 

Universiti Teknologi MARA 

Kampus Bandaraya Melaka 

110 Off Jalan Hang Tuah 

75300 Melaka 

 

Dear Madam, 

 

SUBMISSION OF PROJECT PAPER 

 

Attached is the project paper titled “THE PUBLIC AWARENESS TOWARDS 

ISLAMIC MICROFINANCE IN KUALA LUMPUR, MALAYSIA” to fulfill the 

requirement as needed by the Faculty of Business Management, University Teknologi 

MARA. 

Thank you. 

 

Your sincerely, 

 

 

----------------------------------- 

NORHAYATI BINTI MAMAT @ ALI 

2010557239 

Bachelor of Business Administration  

(Hons) Finance 



Page | v 
 

TABLE OF CONTENTS 

 

CONTENTS                 PAGE 

 

TITLE PAGE         i 

DECLARATION OF ORIGINAL WORK     ii 

LETTER OF SUBMISSION       iii 

ACKNOWLEDGEMENT       iv 

TABLE OF CONTENTS       v 

LIST OF TABLES        viii 

LIST OF FIGURES        ix 

LIST OF ABBREVIATIONS       x 

ABSTRACT         xi 

 

CHAPTERS 

CHAPTER 1 - INTRODUCTION 

 

1.1 Background of the Study      1 

1.2 Problem Statements       8 

1.3 Research Questions       10 

1.4 Research Objectives        11  

1.5 Significance of the Study      11 

1.6 Scope of the Study       12  

1.7 Limitations of the Study      13 

1.8 Research Structure       14 

 
CHAPTER 2 - LITERATURE REVIEW 

 
2.1 Introduction        15 

2.2 Islamic Microfinance in Malaysia     15 

2.2.1 AmanahIkhtiar Malaysia (AIM)    18  



Page | x 
 

ABSTRACT 
 

At a glance, the Islamic Microfinance (IMF) is getting appreciation by the whole world 

and everybody is utilizing it since it provides end-to-end solutions which that is not only 

about faith but encompasses a complete way of life. However, are we really aware about 

the IMF? How far that we know about the IMF? Which individuals should be afforded 

society’s protections? It is too good to be truth that the public should be aware of the IMF 

as it serves the whole society and offers many benefits to both Muslims and non-Muslims 

regardless religious beliefs as the IMF is a faith-base financial system which a mixture of 

three basic principles; economic, social and religious principles (Microbanker 

Connection, 2012). In response to these, this research paper attempt to determine the 

level of public awareness towards IMF in Kuala Lumpur, Malaysia. A survey method 

involves in this research study is by using a sample of 100 respondents taken from the 

Kuala Lumpur, Malaysia area. Based on the findings, it has been found that the normality 

test for all variables are normally distributed considered as parametric statistic which 

further proceed with Pearson Correlation test that shows positive and relatively strong 

relationship knowledge and the public awareness while moderate relationship for both 

government encouragements and social concerns with the significant value 1-tailed; 

0.000.The Cronbach’s Alpha values indicate all the variables are good range which is 

reliable and acceptable with most highest Cronbach’s Alpha for independent variables is 

knowledge; 0.894. The lowest average mean is knowledge; 2.8880 while the highest is 

social concerns; 3.6600 which indicates all the respondents gave the answers in range of 

2 (disagree) to 4 (agree) for all variables sections.Thus, all the results are attempted to 

reveal and answer all the research questions for this study. 
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