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Trends and Implications of International Higher Education Quality
Assurance and Evaluation Development

——A study on the higher education quality assurance systems of 11 countries and regions

BIE Dunrong' YI Mengchun' LI Zhiyi> HAO Li* LU Genshu*
(1. Xiamen University, Xiamen 361005;
2. Dalian University of Technology, Dalian 116024;
3. Southwest Jiaotong University, Chengdu 611756;
4. Xi’an Jiaotong University, Xi’an 710049)

Abstract: Since the world higher education has gradually stepped into the stage of massification and
popularization, many countries (regions) have paid much attention to building and improving the higher education
quality assurance system. Our team conducted the research on the structures, legislation, ideas and principles of
higher education quality assurance, as well as contents and techniques of quality evaluation of 11 countries
(regions). Based on these work, the team put forward some advice for China’s undergraduate education evaluation:
continuing to adopt the audit mode, playing the role of cultural mechanism and guiding the culture of quality
improvement in colleges and universities; highlighting the idea of “student center”, insisting on the “outcome”
orientation, and paying much attention to student learning experience and student participation; emphasizing on
school self —evaluation and subsequent rectification, attaching importance to develop and use new assessment
tools, and establishing a long —term mechanism for continuous improvement; paying much attention to the
application of big data and information technology, optimizing the evaluation process, and improving the
reliability, validity and efficiency of evaluation; emphasizing on the top-level design of evaluation, continuously
optimizing the external quality assurance structure, and making the evaluation for colleges and the evaluation for
specialities become into an organic whole; opening the results of evaluation much further, paying attention to the
application of the evaluation results, and playing the incentive and educational functions of evaluation fully;
clarifying the role of government, universities and evaluation institutions in the quality assurance, strengthening
the meta —evaluation, and strengthening the main responsibility of colleges and universities; improving the
legislation on higher education quality assurance, enhancing the authority and legal effect of evaluation, and
building the legal basis of quality assurance practice.

Key words: higher education; quality assurance; quality evaluation; international comparison



