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Research and Practice of Hospital Bed Collaborative Appointment Management System / ZHAO Min, LIN Min—qiang, CHEN
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Abstract Hospital beds are the pivotal medical resources in large hospitals. With the increasing number of hospitalized patients, the
rational allocation of hospital bed resources has become a difficult problem for hospital managers to solve. This paper take the First
Affiliated Hospital of Xiamen University (Institute) example, research on hospital appointment queuing algorithm and dispatching
rules based on statistics of existing sickbed resources in hospital, and develop the collaborative appointment management system for
sickbed, to improve the utilization rate and turnover rate of hospital beds, and the overall management level of hospital.
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