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The Impact of Service Level on Dual-channel Supply Chain under the Free
Riding Behaviour

JI Guo—jun LIU Xi YANG Guang—yong
( School of Management/Collaborative Innovation Center for Peaceful Development of Cross—Strait
Relations Xiamen University Xiamen 361005 China)

Abstract: Free riding behavior is more and more popular due to service spillover effect. Based on the theory of consumer
utility and by building a Stackelberg game model under decentralized decision and centralized decision—making led by
the manufacturer this paper pays attention to the impact of consumer free—rider factors and channel service levels on
channel pricing demand and supply chain profits under the conditions that both online direct channels and traditional
channels provide services. Results show that the channel prices and supply chain profits increase with the free-riding fac—
tor when the system take centralized decisions it has a significant effect on the improvement of supply chain profits with
the improvement of the service level of online direct sales channels.

Key words: free riding behaviour; service level; Dual—-channel Supply Chain
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