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System Evolution and Service Innovation of Introduction of Overseas Students:
A Study Based on Grounded Theory

Wu Shuai Li Deguo

[Abstract] Based on in-depth interviews with returned overseas students and related managers, this paper used

[Key words]

the grounded theory for encoding and improvement, proposed the ““structure-behavior-governance”

model for the evolution of personnel introduction system, and pointed out that China’s personnel

system construction should not rely unduly on capital investment and preferential treatment in

the future. Instead, it is necessary to improve “after-sales services” and provide “patient capital”,

“social capital” and professional services for the introduction of personnel by strengthening

system matching, building social infrastructure, and promoting service system innovation, so that

personnel are willing to settle in China in the long term and continue to contribute to the country’s

progress.

grounded theory

introduction of returned overseas students system evolution service innovation
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