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Abstract

Abstract

Hotel accommodation is to provide visitors with accommodation, entertainment,
leisure places for the entire hotel industry, to play a decisive role in the business
situation, and thus in the hotel management to effectively improve the operation of the
hotel is essential. This article discusses how to implement a hotel management system
for effective management of the hotel's business conditions and services. In order to
improve the efficiency of hotel management and hotel services, realize real-time
docking of hotel staff, customers and service business to complete the hotel business
management effectiveness and efficiency.

From the practical application needs, this topic adopts the theory and method of
software engineering, studies the key technologies and design methods of system
development, designs a J2EE-based hotel management system. The system uses the B
/'S software architecture, with the SQL Server 2005 background database, analyzes
the system needs, designs the system architecture and functions, with the core idea
about application, to achieve a hotel management system which meets the needs of
the hotel. The system using mobile client, wireless AP, local server, database server
and other hardware, Microsoft Windows 7 system, was tested by black box testing.
Finally, this paper summarizes the work and problems in the process of system design,
requirement analysis, development and testing of the hotel management system, and
put forward the outlook about the use of some new technologies in the next step of
work.

Star hotel management system can basically meet the needs of users, reduce the
traditional management of human resources cost for the hotel management, while
improving the hotel business efficiency and hotel service quality, and meet customer

needs to play a timely and accurate, efficient role.

Key Words: Hotel Management; B/S; J2EE
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