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Abstract

In the era of globalization competition and knowledge economy, with the
acceleration of technological change and iteration of knowledge, in addition to self-
learning, employees access to knowledge mostly rely on help-seeking behavior.

At the same time, in the "Internet +" era, Internet + era, consumer-led, innovation-
driven economic model, the core value of the enterprise is to provide more and better
service, servant leadership is consistent with the development of enterprises, the
concept of service leadership has aroused widespread concern and discussion.

Servant leadership embodies the management concept of "Employee-centered",
can reduce the feeling of help-seeking cost. It‘s of practical significance to study the
relationship between the servant leadership and employee's help-seeking behavior. In
addition, this study further explore the role of trust in the elimination of pasychological
threat, and discusses the moderating effect of traditionality in Chinese culture
background, which provide a new perspective for the study of help-seeking behavior.

In this paper, servant leadership as the independent variable, help-seeking behavior
as the dependent variable, trust as the intermediary variables, traditionality as a
regulatory variable. Hypotheses and research model of this study are put forward based
on the literature review of existing research in order to explore the relations between
servant leadership, help-seeking behavior, trust and traditionality. The study regarded
313 employees as sample, carrying on the questionnaires research about their
perceptions. Then it used SPSS19.0 software to analyze data and test hypothesis,
provided some constructive suggestions to management practice.

(1) Servant leadership has a significant positive impact on help-seeking behavior;
Servant leadership has a significant positive impact on autonomous help-seeking
behavior and dependent help-seeking behavior.

(2) Servant leadership has a significant positive impact on trust; Servant leadership has
a significant positive impact on cognitive-trust and affect-trust.

(3) Trust has a full mediating role in the influence of servant leadership on the help-

seeking behavior; Trust has a full mediating role in the influence of servant leadership



on the autonomous help-seeking behavior; Affect-trust has a full mediating role in the
influence of servant leadership on the help-seeking behavior;
(4) Traditions have positive effect on female employees' influence on cognitive trust in
servant leadership.

The research conclusion complements the research field of leadershipe and help-
seeking behavior, and more comprehensively expand the new perspective to motive of

help-seeking behavior.
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