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Abstract

With the development of society, our citizens to obtain information and knowledge
have more pressing needs, for cultural services also put forward higher requirements.
This situation to the public library for both opportunities and challenges. The public
library as a unit of public offering of public cultural services, to meet the cultural needs
of the public. Is duty bound, but the traditional library service has been unable to meet
the diverse needs of all sectors of the masses, and the rapid development of society, the
network technology change rapidly, making the library is no longer the main channel of
access to public knowledge service, if the location of public library to continue to meet
the "Library”, will It is difficult to survive, development prospect is not optimistic. In
this case, there are more and more public libraries to realize that only through
innovative services, improve service levels, service changes, in order to meet the needs
of different groups, better play the role of public cultural service mechanism, therefore,
the development of public library extension services has become a trend for a better
development.

This paper takes the Xuhui District Library as the research subject, introduces the
functions of the Xuhui District library and extension services development, extension
service characteristics, analysis of problems existing in the extended services of Xuhui
District library, which extends the service user system leads to poor user experience,
lack of user demand research led to some extension services project reader participation
rate is low, the lack of evaluation of the extended service feedback mechanism, the lack
of overall planning of extension services, brand effect is difficult to gather, the main
reason is further analysis of the influence of Xuhui District library extension services
development, development is the lack of extension services policy support and financial
support, library extension services management, these reasons become an obstacle to
the further development of Xuhui District library extension services. Finally, based on
the analysis of Xuhui District library extension services development situation, put
forward countermeasures and suggestions of perfecting county public library extension

services from the government level and the level of library.

Key words: County-level Library; extension service; public cultural service
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