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Application Research of Computer Telephony Integration

WU Hongwei*, WU Shunxiang*?
(1.Automation Department, Xiamen University, Xiamen 361005;
2.School of Economics and Management, Nanjing University of Aeronautics and Astronautics, Nanjing 210016)
Abstract This article studies the computer telephony integration technique. It shows the application of modern telecommunications technology by
integrating telecommunication, voice, and database technologies. And it puts forward the method of connecting computer and switch.
Key words Database; Telecommunication network; Telephony signaling
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char DTMF_code[50];
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playing(“welcome voice filename" telephone_line_number);

I

DTMF_code=get DTMF_code(telephone_line_number);

1 DTMF

if atoi(DTMF_code)==1 procedure_check_fee();

I

if atoi(DTMF_code)==2 procedure_modify_pin();
if atoi(DTMF_code)==3 procedure_starter_card();

if atoi(DTMF_code)==4 procedure_bill_fax();

if atoi(DTMF_code)==5 procedure_switch_services();
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LDA( ) oopen() LDA
CDA( ) opase() CDA SQL
obndrv() QL oexec() SQL
Ocom() orol() oclose() ologofi()
CDA LDA
(oci)
Cda Def cda;
Lda Def Ida;

char var_name[10];

int return_value;

olog(&lda, (ubl *)hda, "username/passward@oracle dias’, -1, (text
*) 0, -1,(text *) O, -1, (ub4)OCI_LM_DEF);//connect to Oracle

oopen(&cda, &lda, (text *) 0, -1, -1, (text *) 0, -1);

/lassociate cdawith |da

oparse(&cda, "begin Stored Procedure Name(:var_name,:return_
vaue); end; ", (sb4)-1,NO_PARSE_DEFER, (ub4)V7_LNGFLG);

/lappoint SQL sentencesto cda

obndrv(&cda, (text *) ":var_name', -1, (ubl *) var_name, 7,
VARCHAR2_TYPE,-1,(sb2*) 0, (text *) 0, -1, -1);//bind variable with /
/SQL reference

obndrv(&cda, (text *) ":return_value', -1, (ubl *)&return_value,
sizeof(int),INT_TYPE,-1,(sb2 *) O, (text *) 0, -1, -1);

oexec(&cda);// SQL

oclose(& cda);

ologof(&1da);// Oracle
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