Organization Behaviour

; SaL Tl W LT

FIBAIRAR: I RSN R H B

"EF HER

PRERE: A AMBRGFK, EROARMS ZHAGAL, ARERNTREN S REANKSE
A, AXLHFLHRAR T TELRRRUESRHATE AR, XELFBRRNG T L, B R AN
S0, BRRHGRUFEARREMARA L, % F358 40T 5 56 5B P B Fe do T 2RI A H KI5 55

ANEREA,
XEF: KA B 5%

3} BURTE20 2080 BES I Al , ZE90EAREA T
WA, TOQM—HMHZ28iEC, ETFEIBIR
PROOFERENMRMAIER, EHA2 I HEMAK, i
RS RE Gl VIR B R HA RIS . A
B Rt o] e o AR e B B R BB TR IATRA

—. BRI EXEE

1A E X

BowenfiLawler (1992) A%, #AUHE “Fi—&
ATHERERAAGANELE, KEHXE THASH
FIHRANGE B, L REIR M M TR MREL LR B b 2 e ik
iR, R4 b TRER ML 05 [ A B Y U 5
" , CongerfiKanungo (1988) i\, “fEALhsig
LR AR B BRI —4 28" (1. 0. Ugboro
& K. Obeng, 2000) , ThomasfiiVelthouse (1990) N
MDY A EERERNES L, i1k, EANE
E5 8D, BPGRSFIAFSRAEI, LIRS ATLE
AERRE, OHASRBHER (neaning) . W
(impact) , 345 (competence) . #%#% (choice) %
PaNgEEH P (L.W.Howard, & S. T. Foster,

1999; I. O.Ugboro & K. Obeng, 2000; Speitzer,
Kizilos & Nason, 1997; T. H. Sigler & C. M.
Pearson, 2000; #f{ase#fZzR, 2002) ,

BRT bR 2 A AFSIREN 3 A e U, s
WEREEAE, tan, Tracey (1994) Ak, $SHGt
ROBGE. MAMESATRE, UELEBRARHT
BRI BRAEFH—FrE A, Long (1999) ik,
\esE R, EXMEREFRERKN AT
2 5H ALY BRmE S, TEEARSRHSN
MANBR" ,  “BREME &Lk, S AR
HBAFIAEE. B hFE5%44HE” . Leppitt (1993)
WA, “BAENAMA TR, —FENARSE. =R
FRBIRIR ™ o fLZK (1993) iR, “FEiURe kg
EREBIRT TR . BT ESE (1999) k4,
“YANPA B CAEN T HERTRERENE L,
A NHARIBEFRIRS H KT RERZNL, AT
RERRWR A ZH, ~AHIAELHTHER, "
Donald Gerwin (1999) k24, HBAEZAUsERRETHA—
FE RS h T B AR R 72 B 4L 41 5 WL 28 A &5
I PABA HY S SR S Kt PBA AR th PP 5 158, BRI RA

OFEZELENY LE ST 1 F17F X - PV S i ¥V YN EHEBIFFARMXA AL, AR MBRA L
BRAEFENGAEA; YRBEAR—ANAALIET SRS, THIEANERAYREEAT BRATEN, &HRBLAGLIIAA

24T 5 AL 8 TAEH 8 242,

12 2XHHE - FRl 0037$2H


https://core.ac.uk/display/323924643?utm_source=pdf&utm_medium=banner&utm_campaign=pdf-decoration-v1

B FARLLA, McEwan FiSackett (1998) A4,
B NERFIMR A4, SNSRI R A
AR, FRAR—A AR B — 4 AR EEEH,
TR ARG rp ] R 4 A N BCRE G o LD A 2R B IR Y
RIS R MR RI SIS R, A
wiRIEEA X IHINET R,

ERE R TSR LA . B, HoA R
R LRI TRPRERN DIPTSR, WRRTHNES
B, ik, BROREEHREEE SHERE
(TXHERA “ZRE™ ) ZRAE BRI EH
B, PR E, MRZINESIBERNERE
e =R RE Mo, N sh &L,

fktE EaR A RIRRAE, TN, BB AR
REALGHBA . FIBAGIF 5 AR A4 Z Bl P 5 ) FHER
T B R, ERBNAE RAS R RE D SRR EIRE, K
WS ACRI BT FUR ST LR R B A R K i B IR X —
PR 4T, 46 S A $ A ST AL 04 4l SCIE R —#B
5y, BAEHLFIERAEIE B R AniRAY S R Fridd
RIRHRIE B 7 4~ P13 3 L BRI PR R RS

2. B B A W s o BT

AR I iR EEALLT LA,

(1) MR AER, BTSRRI
FE R, X ARIE AT AR B AR L AF IR B, mTLA
IR SRR R, (R (EAEE A R E A BOLF R &
KHIE A RN AR MRS R4 RE; REEEFUD
REHE, REALNCIF HMEHEE.

(2) WEHEARMES, FBSEAUEHRAETHA
AN RA S SRR nn Fg 58, W DA RAE R AR
HOMARE., BR. HERGTEE

(3) MRS, BREBTNTERS 5
DR B BRI RE, Rk AEHEARE B £ 3
SRABREMEIN, EEPTRELAN R TERE
B, WM ST BRFA R R .

B AR AL A By 5ok T A, FEBIALLTIL
Ro

(1) HTFAHAFRESEREEERLARD,
[BCT A LAE AL B B A RIS R B I LA T i A
BA.

(2) &R sr B B BB & 5 M LAZE FRE R (Rl Y
ERIES . REAHRFBNEENERE,

(3) EABA B 510 v 22 B 5B B A B BA Y €1 37 Fr 551

&8

(4) #ERERB (g SERIr&E. TR
. o EEEIMENRS) T SEEBARIRN,

(5) TESRSCIL i R B S 2 ATt B b it -,
5 S E N RS RE I AGE s (A
A A ) .

(6) TEHLA SR, SR AN ERREEXR
AR, RO RIS AR SR E B,

3. A R

FEREL, FEMRERNBCNESE, A
SAMENY (A xfnZER, 2002) , A7 TENEY
(FLZ, 1993) , BLIAEME (FMIEF, 2002) . 4
BHAEZPANEN, BlBREINALLTRILAEN R 2
ZilioR

(1) {515, TERAUN A PR BB L S
MR EEN, SEEEIENARIEM E, HX
FRE b 2 LAE H e AR AR AT RA s HL B

(2) B, mREARRHSEA AERE
FELRRE, HRAGRZAERESHLENE E/R.
PR BRI A B A, AR 4 A RAUR A
SHEATBINN, BREAEREK,

(3) ERSERNTFE, Rk AREmEEE
ERER, MREEERER, mank R#TRA s
fil, WX &SER SR REFIRAL, EXHRNSEH
WUV, whRARRIZ AU TR, BRI LR B %A
), BB A RO . BEEIEMBIA BRGNS
HEEEEhl, WG48 F8 R A BRI,

(4) BREeMEFEL. —BRATRIZRE, A
PR DRSS A RKIIENL, BLFRMWIRGCAR
WA ER, SUAESHIARENESTIR OB
X, FEit, SRRk E RN ERE L.

=. BT

1. ZRUEHI L

TR EWIERE, Lhs_EREAR T B FHBA R AR,
T FRA K A9 ERE, StevensFiCampion (1999) #£!H
THEFKSAs (Knowledge, skill and abilities) A
BA B FIELEMIA . KSASKBR T PR ARRAED . hEMR
WERESH . WilRE D, BIRIRERN. SUAEHEREHL
RiHRISEEDIERE D, iR SEREH THIRKE
Ebi &P ibrtgin,. L b, KSASHER FELFE AN




i Bab, AT UARIR 2 B A BB R E K
FEEOREFEARMZREANE, KPR KRESRE: $E
<31 (conscientiousness) . JEEAMA (extraversion) |
f% (neuroticism) . %A (agreeableness) . £
(openness to experience) , 48R, M FADRREEHE
IR A THREE R, hAIEEEHM, thand
R AT R ER A EIAEE, X BRATHRA M —
FHITEAINT 48 .

2. HARIE T

Xt TH 8T H RS R, B VAR RIZMA
HE5HEA . FAE B AU HBARE B 2 B % =~ E %
., £EEmmEdES, ENZCEGSEHMEAE
=, HERBA. —8E. &R xE. Hd, &
HERBGEAR LI ANE, Bt siT—. %
SRV BCERSEERMIER. AAHBEA; FMRE
AN EMARI N E., REFEIMMEEESRH
HIEFEFIARATH, BLFNEEHIREER
BHRENEKHNWRIIIE. 48, HNREEE
TE SRR TG, wEHARE. REN
fil, EHRRELHEE, BA “BEARIRTL2TS
7

3B RBIHA S

BATEAAESA L, XEEEEIET, 2@t T
FEFIN IR A T R B H AT kB L. F2
W EEEARAEAEBIRE, RRER LBy
B, AR, BERETES, fh)—mE iR i1ER
IT—OEHER B EXWAER IR B —-HEAEE
BEFHRRN, MEANEELE#EMTE. FLL,
ERENTER AR, —SEEHEEAN R,
FLURKMEHEA; R EiLBIIAE, RAURS i
KMPLE L ERIAFRC LA T — SE M A E B BT, —Lbai
W4T TEAGHR, B4R B0 H A s ES 5
RE—HTERR, LEENRE TN SR, T2
AT A THRE RS, BB TRt A D # [
e, REBRPGIRIMITEmSE, —REEEMBIHA
B, HARMIZE - ENRERRDMMENNES RS,
XA AR IE AT RIF R T AR B KT, =
CEFEEARSHFIORD, FEHRREKRAEE M
HER, XERBANAM ST AN E B g ER,
FIRER D TBUGMIZMN S E AT EE, miR
AIERBRIHESHIR. ALURIRMGIE . AARERNT

ERQE . AR RO %, MEEEAR
ENEREAUEAE, A TRTEIRIOkE, &
FAMESWIE, RINESEHERTIE, T#b
MR, WERMIINEL, REBNEE, LS
T B AR R R RE ARSI, SRR R R
K. AR B TR R R ARSI AR S BB
FAALAIE 5, ST A AR ORI S 6 E, LASR 5 HIBA B
FU T VERURAE A T R, R B R A A 24
1, BREH A 2 o KRR R R A1

4 AFRTE T

15 B A FEAR TE BRI H BT %
TR EIE . AR R R . SRR IR
OB R . 54 3 AR AR FERI S 45 DA T (545 52 A S BRL
mE.

(1) 5 RIOFE, &% E R
TS, %R e AR EARIO EEMAE, 1R
EERWEMB, . CHEFRENEERE, 5H
VBA AT 45 i 3 AR SRR S s F B e . SR
BOESNRE ., EREEHREGKLT, SHELE
WIS LR S TR TIE S FTEMA B, Hae. WM.
Wy, M EITAT SR BN S E, RiTE S
B H B S FEMA A, HAe. M. Wr
o,

(2) FBAREARIOTRE. MATEAOES . i
Qg & S8 IE, BATRt A BRI B A 5
Mo FARIE I, RAEA. M. 4. TA#E. HARK
B FNAEFESAA RS HRAEEAR, UL A5
B RRH & FREARR, A T BRI RTEE S, BiE
PHBA - ELAA SR A5 5 ) b 37, T 7E A PR T B 2 P
WLLE ERE,

(3) ZREMTREERMRE, 7EH I E
M, SEAAGS (WARGEHZE) HhE%ERLRE
BREE N [ O R, SRS RARTH. @
i, BINEMIELE. HEE S R, Rk
Mo b B de AL, FRBA A B % B A
. X ARSI, PRI /MBS i R 4
SHAME, B AGEFTHERG MiAles AT LA A R
DEREHM LI, BEN. BENLEMES, TER
2 . FFSCRIER I E 55 AN AL S 55 4 W7 LIS AU 1k B
At IBERIEFHER DR R FENEE 2N, il
WRAER RA-TRBO8E DA, RIS 3 A TR




BB AHERERE, BRSO T At T
(=

— BB B R A R RORRAR, Bk AR, 6 B
FLARIRTML S, LR TERES RN, RR
B, AFIT 5 E BB SEER R B IR BRI A,
HATGRE G BRI A S B R AR L5 R E W
W, Rt HBA G TR ATE IHR], TR EER
FIERIEAE, B, ORI 50 BT RIR A9 A 55 H3 2
REHAGIT, dift (BREMHEBWAR) KiFHE
BOBCR T B AN AR TR I, i B R
PR R TIRF 5E BT RIR A 55 O K B

5.5 B EmiRRy k=

{5 B EIRAY 3 S TR A TR AR AR 81,
s BN AR A S R BE I i Aok T MR (RO
i L e B EFH T lEE CBIER, Ba, BE
AR E R A0 BRIZEEWLENFIE? £
B A o S gl B IE 25K B Ve ?

BATAA, 5 B ManiRp 2t A RN B B 2 =04
ERAT 5 BT A LA B R i, BRI
RARENAFIFE B EE S5, AT {65 LAT AT B 49 AN b 32 e
B

g8, BRMZAEAANGER, Ml EIRHE
BOMBRRNEIEE L, SV FEAEERIR, ik
EER PR, A SRR EDE . SRR TRk
LR UL, MAEE MAA ARG, SHA-ELR
. kR, HHAEIMAME R EE R E .
FEEME, HELARELARN, TUWASERME
A, RafRk A TXARRREE, TotbERFR
TASBELAMRIESNA SRR AEN R, ANEES
REALARFILE . Hik, REMBESFHXNER, N
A¥MEEMEENE, ALERIEEBAER,. 5
8. BB, BHEARIR. =RET AR IR
REMERESPEREER. KA RIHERN
REFHIEFEEMELE.

Eitt, f& BRI ZRREKE LRI J5 EfE BRI
¥, f4ARFBAMEE, TUASTHAANANTME RS
fi, M&HFER AN RMTUKAER, SMBEES
BRI, MR LAE 3 %R A B BA R AR i
B, BAEEMREREL L, FEAEEM, i
REHERT, ¥R BRI N A RE 25, HR RA K
EEMEEEIFMNEL, TLIRANSRILHRME

., SEREF RN, ATLAEE A AR 2k
R, ETENNSHEMEELRE, TLGETEEX
R[N ok AR B A —R2 B e, AT LAdE et HEIER
HoiE 7 A i ARIE B ARYS, [RIRH AT LASK IR
R &Rt =, '

iR, ATLLR S Rk TR ST 5 A K
B, wrlhdsE R ERRAE I, kR R TR
R R, BR - FERE AT, Bt LAR
I, 28k BT A AR el LU {25
15 o

=, REsERE

BREALER, ATULE LA T LA BRI,

| BRI GRS, A BT

AR B, stah TiRReEEHERBEESS
FHAEIR, ARG HfE D, EHARGTEMN
BRMAEESFRG MK, RIEMA TR EHET
T H AR R, FBAEY R BRI SRR, M AR
B L, CERENSSFMAR/S, KoEES—
B, pERES/NE, DEREEBOMEL. KX
H, FFEPHRANES, AT HEKRME, HE
SEERPES REHITEX, R, S5 —THER
HELHEHK, RERNBHHTIEEE, EETS
R R A,

2. 35 B B A R

5 B UG A FE L R S X T B B AR U R
MR R EetE, AR B NERFERERATEY, X
AFEMET SRAE, BME. ERBRURE Fi#RE
BT X, EHIED R HRIRE, BT i RE X T R AL
SE WA EEERELENT o WER, SBRTHEH
FrEgat 2 i AR E B — et T Z MO A TREE, X8R
S5 AP AL = A R AR BRI RONA . AR XUBS R P
BB, EZiE#ITHE FLEEER MG, WeTLL
B EA ST R, il R T R ] 3 s R
R, 25 ARG SMEBRIR B WG, B3 B HRA iz filge 2 4
RIS, ERTRBEFIACBEAE B Rk, Hth, 7R
Fi%E PR ERMEHES LR ER LK, KR
GEREASCHEHIXEREMIEED . THEEEMBHRAR
o) RZp PN

3. @RI H BRERFLRRAL

LA O H BRI R SLE, 8 T HIBA ST

15



B0 H SE R AR I, FTUAR I S LR B i R &
BIF T RIRFISETT, i B i f 2 B 2o HEf L & B A A
%, RUERHRIMPIRE AR & RAGTMEES.

it AT B BRER AN R B, WTLA R T REISE
Ut RS R rh R B A R A R R R, — T, RTLA S
15 Bl B 73 80 DR A0 B ] o o o R M e R, R £ 1
BRRIRE; A, HRTHEEER LR
25,

Ed AR E R R B, AT R SR T B Y
HXER, XEFEEEBEEAMRENHEE. mEA
FRIUA PR, R ARIEERE . BB AR
%, A THRE - FREEEF. ALZRAMR
HXF, ABTHA SR THESEE, ik B T3m
B RAS I — SRR, BOD R fTE  5 IR AR
RN E RN IR BA AR B 2R A

4. B RIETR AT E T4 IS EhPL

ERIABEAIEH], PHERSRE R T
PRI BB PLSR L W, RRBER, *tEf Tk
EARE, B AAEZZARNEHFMAE, il
W R AR TTBRWE ? (EAnA RIRRSTBTUERY, TEARAAY
IR TWIFRE BH, M BARNTEE), JEBE
RItE] . % 7 RO B SRR T LA BB, 3 F A A
XF B BA R o kR B R B IR R R . XA TR A
HRMIBREEHE ., RERARNSEAEERE, 5
TEZ AR R AR T, Bl eiRed Mt fh it &5
MR AR P E LR TR E. XERBIEN
HIEE 5 BT H B AR LRGN AR S5 MK
EEHIEIL, 2B XA G ME i brr i #f b A 2%
#,

BTREMSUA R R, HINBBISA TH4E,
ik o] LU X LE Hi 28 5 22 48 LA EBHL I, Bsk ik
BLeh A [ B3 Toxt A BA STlkRY R/, EBAR BB — R R
ZHEbsrRERT: HBAE. S AXTHIBARITTER. R AR
RIARIF B . AR AR, FHMAERARR
W, BOH RAHRILHZE RIS A & A F R,
AR — bRAERIE B CF IR B A,

BBk

Sl A TR AR
A PEZFHREE, 200240,

BEE. (. @ BAERTEMNZELRY (F

€k RTHATTEED , b

ThR) , dem: M EREAREE, 20024ERR .

(3] ZE -, KD - FEF:. (ERHZ
ARY 5 AER: EBRSUBHREE, 2000458,
(%] B3R - ER, D/REHE - ROy (A DRIRE

BFM) . L THE R, 199944,

(] =8 - M - Fi{dkk, P8 E- BH. (&
BAE: WEERATHSEIOREBRELY , k#. LExR
BARFEHMEE, 2002,

(€] P - IL&k:
. 19934EhR

[2£] Kenneth L. Murrell, Mimi Meredith®, #TT
. CRRERRD . JbE: B EEMRGE, 200141 AR,

[3E] 8% - =, XBH - LRE: (FHLEE
HEFMY . b5 LM Tk AR, 20024EHR.

[€] HFEAETERA/NA: (FHEER. 55EA
RIREEAERE) | Jbx: S0FARERE. 2002480 .

Peter Sackett. 1998, The

worker empowerment and

CEEZY , dbnl: %K

Anne Marie McEwan,
human factor in CIM systems:
control within a high —volume production environment,
Computers in Industry 36: 39~47.

Cynthia Hardy, & Sharon Leiba—O'Sullivan. 1998,
The power behind empowerment, implications for research
and practice, Human Relations, Vol.51, No.4, 451~
483.

D.J. Paper, & J.J. Johnson. 1996,

framework linking creativity, empowerment,

A theoretical
and orga—

nizational memory, Proceedings of the 29th Annual Inter—

national Conference on System Science, 1996, 20~29.
Donald Gerwin. 1999, Team empowerment in new
product development, Business Horizons, July — August,

29~36.

Edward F. Mcdonough III. 2000. Investigation of
factors contributing to the success of cross— functional teams.
Journal of Product Innovation Management, 17. 221~235.

Esther Gal—Or, Raphael Amit. 1998.
powerment lead to higher quality and profitability? Jour—
411~

Does em—

nal of Economic Behavior & Organization Vol.36,
431.

G. M. Speitzer, M. A. Kizilos & S. W. Nason.
1997. A dimensional analysis of the relationship between

psychological empowerment and effectiveness, satisfaction,

16



and sirain.Journal of Management, Vol.23, No.5. 679~
704.

D. L. Corsun & C. A. Enz. 1999. Predicting Psv—
chological Empowerment Among Service Workers: The Effect
of Support —Based Relationships. Human Relations, Vol.
52, No. 2, 05~224.

Isaiah O. Ugboro & Kofi Obeng. 2000. Top man—
agement leadership, employee empowerment, Job satis—
faction and customer satisfaction in TQM organizations: an
empirical study. Journal of Quality management 5, 247~
272. '

Joseph M. Bonner. Robert W. Ruekert, Orville C.
Walker. Jr. 2002. Upper management control of new product
development projects and Project performance. Journal of
Product Innovation Management 19, 233~245.

& S. Thomas Foster. 1999.

The influence of human resource practices on empowerment

Larry W. Howard,

and employvee perceptions of management commitment to
quality. Journal of Quality management, Vol.4, No. 1,

5~22.

Journal,

Martin Beime. Managing to =em1;ower? A healthy
review of resources and eonstraints. European Manag’ementf
Vol. 17, No.2 (1999) . 218~225.

Michael I. Stevens and Michael A. Campion.
1999, Staffing work ‘teams: evelopment and validity of a
selection test for teamwork settings, Jourhal of Management,
Vol. 25, No.2, 207~228.

Nigel Leppitt. 1993. The path to successful empow=-
ineering Management Joumal, December, 271~
277. . '

Ralph F. Long. 1997. Empowering -organizations and

their employees. Engineering Management Journal,
December,

297~ 303.

Tracey Honeycutt Sigler, Christitie M. Pearson. 2000.
Creating an empowering culture; examining the relation—
ship between organizational cul

ture and pereeptions eof

emporerment. Journal -of Quality Management 5, 27~352.

William R. Tracey. 1994. Human Resource manage—

ment & Development (second edition) . New York;

AMACOM., 1994,

(e 1 He#4i. BEIVKFANTRIH., HITF., 361005)
"‘ﬁ‘f&fgxﬁ: —E %)

© 1994-2010 China Academic Journal Electronic Publishing House. All rights reserved.

17

http://www.cnki.net



