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Abstract :Cugomer relation management (CRM) is derived form for-profit organizations ,but the key point of CRM
service is slitable for the public service in government management. With China entering WTO ,the functions and images
o the governments are changing gep by sep ,and the new viewsof CRM has brought into e-government. The articlesin-
troduced the gatusdf e-government firgly ,anayzed the interna relationsof CRM and e-government ,and gave ome exam-
plesdf the goplications of CRM in e-government. Hnaly the authors put forward ome advices for the gpplications of

CRM in e-government.
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