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I n t  roduct ion 

The purpose of t h i s  paper is t o  r e p o r t  t h e  r e s u l t s  of an 
i n v e s t i g a t i o n  i n t o  how n a t i v e  speakers  (NSs) of English i n  s o c i a l  
s e t t i n g s  c o r r e c t  t h e  e x r o r s  committed by t h e i r  f r i e n d s  who are  
nonnat ive speakers  (NNSs) of English* While t h e r e  a r e  a number 
of s t u d i e s  which d e s c r i b e  e r r o r  c o r r e c t i o n  i n  t h e  second/foreign 
language classroom (e .gm,  Allwright  1975; Fanselow 1977; Holley 
and King 19711, l i t t l e  is known about what N S s  do when t h e i ~  NNS 
f r i e n d s  commit  error^^ G a s k i l l  (1980) s t u d i e d  sample 
conversa t ions  of one NNS with s e v e r a l  NSs* He concluded t h a t  
when, and i f ,  NS c o r r e c t i o n  occurs ,  it is u s u a l l y  modulated i n  
form t o  show NS uncer ta in ty .  However, as Cathca r t  and Olsen 
(1976) noted,  p e r s o n a l i t i e s  involved i n  t h e  i n t e r a c t i o n  a f f e c t  
t h e  amount and t y p e  of c o r r e c t i o n  supp l i ed*  Since  G a s k i l l  had 
only one NNS as h i s  source  of d a t a ,  h i s  r e s u l t s  may n o t  be 
r e p r e s e n t a t i v e *  

The NSs i n  our  data used two s t r a t e g i e s  t o  c o r r e c t  NNS - and gff - nx&cd SQUPC- e r r o r s :  After 
desc r ib ing  the s u b j e c t s  and t h e  methods used i n  c o l l e c t i n g  t h e  
d a t a ,  we d i s c u s s  i n  d e t a i l  t h e s e  two s t r a t e g i e s .  W e  a l s o  p r e s e n t f  
by way of c o n t r a s t ,  s e v e r a l  noncorrec t ive  d i scourse  s t r a t e g i e s  
which NSs used i n  order  t o  c l e a r  u p  conversa t iona l  d i f f i c u l t i e s *  
A model of e r r o r  c o r r e c t i o n  is proposed, which shows t h a t  most 
N S  e r r o r  c o r r e c t i o n s  were given a t  t r a n s i t i o n  p o i n t s  and n o t  as 
i n t e r r u p t i o n s *  The paper concludes wi th  impl ica t ions  of t h e  
r e s u l t s  f o r  t h e  classroom and wi th  sugges t ions  f o r  f u t u r e  
research* 

Before cont inuing ,  however, it is necessary  t o  d e f i n e  t h e  
terms and -. We use  e r r o r  t o  i n d i c a t e  t h e  use  of 
a l i n g u i s t i c  i tem i n  a way, which, according t o  f l u e n t  u s e r s  of 
t h e  language, i n d i c a t e s  f a u l t y  o r  incomplete l ea rn ing  (Richards,  
P l a t t  & Weber, for thcoming)* As exror  t e n d s  t o  be a s u b j e c t i v e  
judgment, i n  t h i s  s tudy  an e r r o r  made by an NNS was l oca ted  by 
t h e  NS1s response m N o t  only  t h e  form of t h e  N S ' s  u t t e r a n c e  but  
a l s o  her  in tona t ion  helped i s o l a t e  occurrences of NNS e r r o r s .  To 
determine t h e  number of e r r o r s  l e f t  un t rea ted  by t h e  NSs i n  our  
d a t a ,  our i n t u i t i o n s  about  t h e  language and t h e  s t r u c t u r e  of 
d i scourse  were used (cf. Fanselow 1977, Allwright  1975, and 
Chaudron 1977 f o r  s i m i l a r  t r ea tmen t s ) .  

Correc t ion  occurs  when t h e  N S f  i n  response t o  what is 
perceived t o  be an e r r o r  by t h e  N N S f  s u p p l i e s  an a p p r o p r i a t e  
i t e m m  Correc t ion  can occur a f t e r  i n a p p r o p r i a t e  pronunciat ion o r  
l e x i c a l  o r  s y n t a c t i c  e r r o r s .  I t  a l s o  occurs  after e r r o r s  of fact 
and d i scourse  usage* Correct ion i n  this paper is used as a 
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s u b s e t  of t h e  larger ca tegory  of x.e&~. A c o r r e c t i o n  is a 
response by t h e  NS t o  an e r r o r  by t h e  NNS: a r e p a i r  is a responqe 
by the-NS t o  a  conversa t iona l  t r o u b l e  source ( inc luding  e r r o r s )  . 
A l l  c o r r e c t i o n s  a r e  r e p a i r s I  but  n o t  a l l  r e p a i r s  a r e  c o r r e c t i o n s m  

T h i s  r e p o r t  is one s e r i e s '  from an i n v e s t i g a t i o n  i n t o  
e r r o r  c o r r e c t i o n  i n  NS-NNS discourse .  Other r e p o r t s  t r e a t  t h e  
t y p e s  of e r r o r s  which N S s  c o r r e c t  (Chun e t  al. ( m ~ m ) ) ~  a t t i t u d e s  
of N N S s  towards N S  c o r r e c t i o n  (Chenoweth e t  a l .  (ms.)) I and NNS 
s e l f- r e p a i r  i n  NS-NNS d i scourse  (Day e t  a l .  1981) .  I t  should be 
noted here  t h a t  t h i s  r e p o r t  does n o t  t reat  those  ZUNS e r r o r s  which 
t h e  N N S s  s e l f - r e p a i r e d m  (See a l s o  Fathman 1980 f o r  an 
examination of s e l f - i n i t i a t e d  c o r r e c t i o n s  i n  t h e  speech of second 
language l ea rne r s . )  

1.0 Method 

1.1 Subjec t s  

The d a t a  repor ted  i n  t h i s  paper came from eleven ESL 
s t u d e n t s  a t  t h e  English Language I n s t i t u t e  (ELI)  a t  t h e  
Univers i ty  of H a w a i i  a t  Manoa and n i n e  ESL s t u d e n t s  a t  Hawaii 
P a c i f i c  College (HPC) . The ELI s u b j e c t s  a r e  considered advanced 
ESL l e a r n e r s I  s i n c e  they  have t o  have scored a t  l e a s t  450 on t h e  
T e s t  of English a s  a Second Language t o  be admit ted t o  t h e  
Univers i ty  of Hawaiim The p a r t i c u l a r  HPC s u b j e c t s  used i n  our 
s tudy?  i n  r e l a t i o n  t o  t h e  ELI ~ u b j e c t s ,  a r e  regarded as beginning 
and in termedia te  s tuden t s .  HPC does n o t  r e q u i r e  TOEF'L? and 
o f f e r s  courses  on beginning, in termedia te ,  and advanced l e v e l s *  
The n i n e  HPC s t u d e n t s  i n  t h i s  i n v e s t i g a t i o n  were enro l l ed  i n  
beginning and in te rmedia te  ESL c l a s s e s .  

1.2 Procedure 

These 20 s- tudents ,  who had ind ica ted  t h a t  they  had f r i e n d s  
who were n a t i v e  speakers  of English,  were given t a p e  recorders  
and t a p e s  and were asked t o  record two conversa t ion& with t h e i r  
NS f r i e n d s  anywhere o u t s i d e  t h e  classroom a t  d i f f e r e n t  times? of 
about  15 t o  20 minutes each. They were n o t  otherwise r e s t r i c t e d  
as t o  t o p i c ,  s e t t i n g I  and s o  on. We provided t h e  NNSs w i t h  
l e t t e r s  t o  g i v e  t o  t h e i r  NS f r i e n d s ?  ~ e q u e s t i n g  t h e i r  cooperat ion 
i n  a  s tudy of T- units i n  NS- NNS conversat ion.  I n  a d d i t i o n I  we 
requested some demographic data (sex?  ageI  and p r o f e ~ s i o n l  from 
each NS: it should be noted t h a t  none of t h e  N S s  repor ted  being 
language teachers .  

The n i n e  HPC s u b j e c t s  taped conversa t ions  with 2 1  NSs ( a l l  
dyads) f o r  a t o t a l  of 320 minutes of conversat ion.  The ll ELI  
s u b j e c t s  t a l k e d  with 15 NS f r i e n d s  ( a l l  dyads} Â£o 249 minutes. 
The t o t a l  taped time of t h e s e  conversa t ions  i n  s o c i a l  s e t t i n g s  
equal led  9.48 hours l 

After t h e  s u b j e c t s  had recorded t h e i r  conversa t ions  w i t h  
t h e i r  NS f r i e n d s I  they  were asked t o  record another  t a p e  w i t h  a 
NS f r i e n d  i n  a s i t u a t i o n  which had an e x t e r n a l  ac t iv i ty- - a game-- 



a s  i ts  focus-  The NS was presented  w i t h  a paper conta in ing  e i g h t  
s e t s  of f i v e  f i g u r e s  w i t h  only  s l i g h t  v a r i a t i o n s  wi th in  members 
of a s e t *  The NNS had a corresponding s h e e t  of paper which  
conta ined  only one f i g u r e  from each of t h e  s e t s  which t h e  NS had. 
A f t e x  a free exchange of ques t ions tand  d e s c r i p t i o n s I  t h e  NS had 
t o  dec ide  which member of  t h e  set corresponded t o  t h e  one on t h e  
paper he ld  by t h e  N N S w  The n i n e  HPC s u b j e c t s  provided 99 minutes 
of taped i n t e r a c t i o n s  of t h i s  s o r t ;  t h e  11 ELI s t u d e n t s  taped 95 
minutes 

2.0 Resu l t s  

2 * 1  Error  Correc t ion  S t r a t e g i e s  

The t a p e s  were t r a n s c r i p e d  and then were examined f o r  both 
NNS e r r o r s  and e r r o r  c o r r e c t i o n s  by NS.  One i n t e r p r e t a t i o n  of 
t h e  data is t h a t  t h e r e  a r e  two s t r a t e g i e s  used by N S s  i n  
c o r r e c t i n g  NNS e r r o r s :  - r p c L h n  and off - reco  
w r r e c t i ~  ( ~ r o w n  and Levinson 1978). An on-record u t t e rance  bg 
one only  i n t e r p r e t a t i o n r  w h i l e  an u t t e r a n c e  which is off- record 
is ambiguous and is open t o  more than one i n t e r p r e t a t i o n *  

On-record c o r r e c t i o n  occurs  when a N S ?  i n  response t o  a 
NNS's e r r o r  ( o r  perceived e r r o r I I  s u p p l i e s  c o r r e c t i o n  w i t h  
d e c l a r a t o r y  i n t o n a t i o n *  The NNS responds, o f t e n  by repeat ing ,  o r  
simply acknowledgingI t h e  c o r r e c t i o n -  Giving t h e  co r rec t ion  is 
t h e  mainr if n o t  completeI t h r u s t  of t h e  t u r n ?  as i n  (1) : 

(1) NNS: w o e t h e n  you say  what  number ie it=l 
NS: =what le t te r  

NNS: wh-what l e t t e r ,  yeah what le t te r  is it 
RPC503 : 32 

In  t h i s  exampler t h e  N S  provides  a d i r e c t I  unambiguous c o r r e c t i o n  
t o  a vocabulary e r r o r  made by t h e  NNSw 

W e  make a d i s t i n c t i o n  between on-record c o r r e c t i o n  and . . whereby t h e  N S  r e p e a t s  a l l  or  a p o r t i o n  of t h e  NNSts 
t u r n  which immediately preceded t h e  NS1s c u r r e n t  t u r n *  While t h e  
in tona t ion  in both is d e c l a r a t o r y r  t h e  main d i f f e r e n c e  is t h a t  i n  
simple r e p e t i t i o n  noth ing  is cor rec ted  and t h e  NNS is n o t  
required t o  respond (al though a response may occur) . Simple 
r e p e t i t i o n  does n o t  c o r r e c t ;  it may provide encouragement o r  it 
may acknowledge the accuracy or  t h e  c o r r e c t n e s s  of t h e  N N S 1 s  
p revious  u t t e rance ,  as i n  (2) : 

(2 )  NNS: dith--death 
NS: death  

NNS: death ,  dea th  

Here t h e  NNS e r r e d  i n  h i s  f i r ~ t  at tempt  a t  pronouncing MI but  
h e  c o r r e c t e d  himself i n  h i s  second t r y *  The NS r e p e t i t i o n  may 
func t ion  as a model (and indeed seems to do so i n  ( 2 )  as t h e  NNS 
r e p e a t s  it twice) but s i n c e  t h e  t r o u b l e  source  was s u c c e s s f u l l y  



r epa i red  p r i o r  t o  t h e  NS1s t u r n I  f o r  the purposes of t h i s  study 
h i s  u t t e r a n c e  was n o t  ca tegor ized  a s  a c o r r e c t i o n ,  

The second strategy of N S  c o r r e c t i o n  is off- record 
c o r r r e c t i o n .  One major d i s t i n c t i o n  between on-record and o f f-  
record c o r r e c t i o n  is t h a t  i n  t h e  l a t t e r I  t h e  c o r r e c t i o n  is no t  
t h e  major t h r u s t  of t h e  t u r n 8  In a d d i t i o n I  off- record 
c o r r e c t i o n s I  un l ike  on-record c o r r e c t i o n s I  a r e  a r n b i g i . 0 ~ ~ ~  That 
is, they  generally may be i n t e r p r e t e d  i n  a t  l e a s t  two ways--as 
c o r r e c t i o n s  o r  a s  cont inuing  c o n t r i b u t i o n s  t o  t h e  conversa t ion m 

Off- record c o r r e c t i o n s  have two forms: q u e s t i o n s  and s tatements .  
Off- record c o r r e c t i o n s  which a r e  given as q u e s t i o n s  t a k e  t h e  form 
of confirmation checks8 It  is important t o  n o t e  h e r e  t h a t  we do 
n o t  c la im t h a t  a l l  confirmation checks a r e  c o r r e c t i v e  i n  func t ion*  
We make a d i s t i n c t i o n  between c o r r e c t i v e  confirmation checks and 
confirmation checks which are n o t  c o r r e c t i v e  in funct ion .  Our 
j u s t i f i c a t i o n  f o r  making t h i s  d i s t i n c t i o n  is provided i n  t h e  
Discu8sion s e c t i o n  (below)* 

I n  an off- record c o r r e c t i v e  confirmation check, t h e  NS, i n  
t h e  t u r n  fol lowing t h e  NNSts t u r n  i n  which t h e r e  is an e r r o r I  
r e p e a t s  t h e  NNS1s i n c o r r e c t  u t t e r a n c e  with t h e  c o r r e c t i o n ,  using 
ques t ion  in tona t ion .  Usually t h e  NS focuses  on t h e  e r r o r  using 
ques t ion  i n t o n a t i o n I  often s t r e s s i n g  t h e  c o r r e c t i o n .  

( 3 )  NNS: Bow do you do on--on weekends* Usually,  
I mean usually? 

NS: What do I do on t h e  weekends? 
NNS: Yeah* 

HPClO2: 90 

I n  (31 ,  t h e  NNS used when another  word should have been used; 
t h e  NS c o r r e c t s  t h i s  by using a confirmation check t o  supply t h e  
c o r r e c t  word---* When t h e  NS uses a c o r r e c t i v e  confirmation 
check I  t h e  NNS is requi red  t o  respond, w i t h  e i t h e r  an 
a f f i r m a t i o n I  as i n  (31 ,  or  by repea t ing  t h e  NSts u t t e r a n c e ,  o r  a 
p a r t  of it. 

The second form of off- record c o r r e c t i o n s  t a k e s  t h e  form of 
a s ta tement .  The NS, in response t o  NNS e r r o r ,  g i v e s  t h e  
c o r r e c t i o n  with d e c l a r a t o r y  i n t o n a t i o n *  The c o r r e c t i o n  may or  
may n o t  be a s i n g l e  phrase.  

(4 )  NNS: How a r e  you s t a y i n g  i n  Osaka? 
NS: NoI 1 s t ayed  i n  Tokyo, 

NNS: OhI r e a l l y ,  
NS: And 1 t r a v e l e d  t o  Osaka* 

NNS: Oh. 
NS: But 1 stayed i n  Tokyo two yearg8 

HPC801:55a 

I n  ( 4 I I  we c la im t h a t  t h e  NS c o r r e c t s  t h e  NNS1s i n c o r r e c t  use of 
t h e  p r e s e n t  progressive.  Note t h a t  a complete sentence  is used* 
Also note t h a t  t h e  NS used t h e  same verb  (-1 which t h e  NNS 
used when another  ( e m g 8  t h e  past tense of he) could have served 



e q u a l l y  w e l l *  I t  is our i n t e r p r e t a t i o n  t h a t  t h e  NS embeds t h e  
c o r r e c t i o n  i n  t h e  complete sentence ,  providing t h e  c o r r e c t  form-- 
t h e  past t e n s e  of &ay--unobtrusively. 

The t o t a l  number of on-record and off- record c o r r e c t i o n s  
used by t h e  20 NSB is shown i n  Tables 1 and Zrn  Most s t r i k i n g  
about t h e s e  r e s u l t s  is t h e  occurrences of on-record correc t ions- -  
85--compared t o  32 off- record cor rec t ions .  There i s  a l s o  a major 
d i f f e r e n c e  i n  the number of c o r r e c t i o n s  suppl ied  the  beginning 
and in te rmedia te  ESL subjects- - those i n  HPC--in c o n t r a s t  w i t h  
those  given t h e  advanced ESL students-- those i n  ELI. There seems 
t o  be l i t t l e  d i f f e r e n c e ?  if any, between t h e  c o r r e c t i o n s  g iven  
during conversa t ions  and t h o s e  given during t h e  game sess ions .  

2.2 Noncorrective Repair S t r a t e g i e s  

I n  a d d i t i o n  t o  t h e  two NS e r r o r  c o r r e c t i o n  s t r a t e g i e s  
descr ibed  i n  t h e  previous section, NS-NNS conversa t ions  d i sp layed  
what w e  term r m r m x r e c t i v ~  -a These ~ t r a t e g i e s  
were n o t  used t o  supply c o r r e c t i o n s ,  b u t  were used t o  r e p a i r  
breakdowns i n  t h e  discourse.  We p r e s e n t  them t o  i l l u s t r a t e  more 
c l e a r l y  the concept of e r r o r  c o r r e c t i o n  s t r a t e g i e s *  

2 -21  NNS-Initiated NS-Completed Repair 

I n  our a n a l y s i ~ ,  we made a d i s t i n c t i o n  between t h e  
i n i t i a t i o n  of a r e p a i r  and t h e  completion of a r e p a i r  (cf. 
Schegloff e t  a l e  1 9 7 7 )  The two e r r o r  c o r r e c t i o n  s t r a t e g i e s  i n  
t h e  preceding s e c t i o n  were i n i t i a t e d  and completed by t h e  N S s  i n  
response t o  e r r o r s  made by t h e i r  NNS f r i e n d s .  There were 
i n s t ances ,  however? when t h e  N S s  only completed r e p a i r s  which had 
been i n i t i a t e d  by t h e  NNSsrn There a re  two types  of t h i s  s t r a t e g y  
of NNS- initiated NS-completed r e p a i r :  word sea rches  and s e q u e s t s  
fo r  help.  

A word search  (cf* Schegloff  e t  al .  1 9 7 7 ~ 3 6 3 )  involves  a 
pause by t h e  NNS and an a t t empt  t o  pronounce something or  t h e  use 
of s p a c e- f i l l i n g  u t t e r a n c e s  u n t i l  t h e  N S  s u p p l i e s  a word o r  
phrase.  Word searches  d i f f e r  from NS e r r o r  c o r r e c t i o n s  in t h a t ?  
while conversa t iona l  h e l p  is requi red?  no  mistake has been made; 
t h u s  t h e y  belong i n  t h e  broader  ca tegory  of r e p a i r .  

(5) NS: Four p e t a l s .  
NNS: Yeah and two: urn ( ( p a u s e ) )  

NS: Leaves. 
NNS: Yeah, two l e a v e s -  Yeah* 

HPC1203:82 

In (51,  t h e  NNS pauses and is unable t o  come up wi th  t h e  n e x t  
word* The NS supp l i e s  it a f t e r  he perce ives  t h a t  t h e  NNS w i l l  
no t  be a b l e  t o  produce i te 

The second type of NNS- initiated NS-completed r e p a i r  is an 
o u t r i g h t  appea l  by t h e  NNS t o  t h e  N S  f o r  conversa t iona l  he lp*  



(6 )  NMS: How do you say  t h a t ?  >. 
NS: The handle? 

NNS: The handle. 
HPC1003 : 43 

The reques t  f o r  he lp  may b appeal  a s  i n  ( 6 ) ,  o r  it may 
t a k e  t h e  form of a word (two o r  more forms) pronounced w i t h  
ques t ion  in tona t ion .  

2.22 MS-Initiated NNS-Completed Repair 

I n  c o n t r a s t  t o  t h e  s t r a t e g y  of NNS- initiated NS-completed 
r e p a i r ,  t h e r e  a r e  times when t h e  NSs i n i t i a t e d  r e p a i r  by c a l l i n g  
a t t e n t i o n  t o  t r o u b l e  sources  and allowing t h e  HNS t o  make t h e i r  
own r e p a i r s .  They provided t h e  N N S s  t h e  oppor tuni ty  t o  s e l f -  
r e p a i r ,  a s  opposed t o  o ther- repai r .  I n  some ins tances ,  t h i s  
s t r a t e g y  was used by t h e  N S  i n  response t o  NNS e r r o r s ;  i n  o t h e r  
i n s t a n c e s  it was used by t h e  NS t o  c l e a r  u p  conversa t iona l  
misunderstandings.  

C l a r i f i c a t i o n  reques t s ,  i n  which t h e  N S  asks t h e  N N S  t o  
c l a r i f y  what t h e  NNS has  j u s t  s a i d ,  func t ion  i n  t h i s  manner 
because they requ i re  t h e  MNS t o  r ecyc le  and perhaps add new 
information.  

(7) NNS: H e  w i l l  be, you know, he w i l l  be d i r t y  t h i s  
March 8. 

NS: He w i l l  be what? 
NNS: T h i r t y  y e a r s  o ld .  

EPC1001:7 

The KS uses  a c l a r i f i c a t i o n  reques t  e i t h e r  t o  ca l l  a t t e n t i o n  t o  
t h e  mispronunciation of t h e  pe r son ' s  age or  t o  f i g u r e  what what 
age  t h e  MNS a c t u a l l y  meant. I n  e i t h e r  event ,  t h e  reques t  was 
s u c c e s s f u l  i n  t h a t  t h e  NNS s u c c e s s f u l l y  r epa i red  t h e  t r o u b l e  
spot .  

The second type  of MS-initiated NNS-completed r e p a i r  
s t r a t e g y  involves  the use of noncor rec t ive  confirmation checks .  
A s  i n  NS-NS d iscourse ,  i n  NS-NNS d i scourse  confirmation checks 
a r e  used t o  c l e a r  up t r o u b l e  sources .  

(8) NNS: So you're  - urn: so i n  England or: mainland 
maybe urn /hawen/  - they have a very o l d  
house. 
NS: I n  England? 

HPC402:171 

I n  t h i s  example, the NS is t r y i n g  t o  figure ou t  i f  t h e  NNS is 
r e f e r r i n g  t o  England o r  t h e  United S t a t e s  mainland; it does n o t  
appear as though he is t r y i n g  t o  c o r r e c t  t h e  e r r o r s  made by t h e  
NNS . 

The d a t a  were analyzed f o r  a l l  occurrences of noncorrec t ive  
r e p a i r  s t r a t e g i e s .  The r e s u l t s  a re  presented  i n  Tables  3 and 4.  



Since  t h e r e  were no d i f f e r e n c e s  between t h e  d a t a  ga thered  i n  t h e  
two d i f f e r e n t  set t ings- - conversat ion and game--the r e s u l t s  from 
t h e  two s e t t i n g s  a re  combined i n  Tables 3 and 4 -  Note t h a t  
confirmation checks were used more than twice as o f t e n  by t h e  NSs 
than c l a r i f i c a t i o n  r e q u e s t s *  Note a l s o  t h a t  r e p a i r  s t r a t e g i e s  
were used more o f t e n  w i t h  the less p r o f i c i e n t  NNSs, a s  were 
c o r r e c t i v e  s t r a t e g i e s *  

3.0 Discussion 

The r e s u l t s  of our i n v e s t i g a t i o n  i n d i c a t e  t h a t  NSsf when 
they  c o r r e c t  t h e  o r a l  e r r o r s  made by t h e i r  NNS f r i e n d s  i n  s o c i a l  
s e t t i n g s f  use one of two e r r o r  c o r r e c t i o n  s t r a t e g i e s :  on-record 
c o r r e c t i o n ,  o r  off- record cor rec t ion .  These two s t r a t e g i e s  are 
both i n i t i a t e d  and completed by t h e  NS, i n  c o n t r a s t  t o  
noncor rec t ive  r e p a i r  strategies which may be e i t h e r  i n i t i a t e d  by 
o r  completed by t h e  FINS* 

Our i n t e r p r e t a t i o n  t h a t  t h e r e  a r e  some confirmation checks 
which have a d u a l  func t ion  extends previous work on NS-NNS 
d i s c o u r s e  ( c f .  Long 1981) C lea r ly  some confirmation checks just 
rephrase  o r  r e p e a t  o l d  information and f u n c t i o n  p r imar i ly  as 
meaning checks. However, Schegloff e t  a l .  (1977) observe t h a t  
o t h e r- i n i t i a t e d  c o r r e c t i o n  o f t e n  involves u t t e r a n c e s  w i t h  dual  
f u n c t i o n s *  T h i s  is i n  p a r t  due t o  how c e r t a i n  a NS is t h a t  she  
has  understood t h e  N N S *  I t  may be t h a t  o w r e c o r d  c o r r e c t i o n s  are  
given when t h e  N S  is conf iden t  t h a t  she  knows what t h e  NNS meant* 
If uncer ta in ty  e x i s t s ,  t h e  c o r r e c t i o n  might be given o f f  record* 
However, off- record c o r r e c t i o n  i n  t h e  form of confirmation checks 
can a l s o  be used when t h e  NS is c e r t a i n  she  h a s  understood t h e  
NNSgs u t t e r a n c e  b u t  wants t o  s o f t e n  t h e  t h r e a t  i n h e r e n t  i n  an on- 
record  c o r r e c t i o n *  I n  posing an explanat ion  f o r  u t t e r a n c e s  which 
have more than one func t ion  (off- record u t t e ~ a n c e s ) ~  Brown and 
Levinson n o t e  t h a t  

A communicative act is done off  record if it is 
done i n  such a way t h a t  it is n o t  p o s s i b l e  t o  
a t t r i b u t e  only one c l e a r  coxnmunicative i n t e n t i o n  
t o  t h e  a c t *  I n  o t h e r  wordsf t h e  a c t o r  l eaves  
himself an & by providing himself wi th  a 
number of d e f e n s i b l e  i n t e r p r e t a t i o n s ;  he  cannot  
be he ld  t o  have committed himself t o  just one 
p a r t i c u l a r  i n t e r p r e t a t i o n  of h i s  a c t  
(1978~216)  

Applying t h i s  t o  e r r o r  c o r r e c t i o n  i n  NS-NNS conversa t ion ,  t h e  NS 
can provide t h e  c o r r e c t i o n  but  i n  such a way t h a t  it is 
nonthreatening t o  t h e  N N S r  by making it ambiguous. This  is a 
p o l i t e  way of t r e a t i n q  a s i t u a t i o n  i n  which t h e  NS who is t ry ing  
t o  be h e l p f u l  could,  i f  she  o f fe red  only on- record c o r r e c t i o n s ,  
d iscourage  t h e  NNS from a t tempt ing  f u r t h e r  c o n v e ~ s a t i o n ~  

By using a mixture of on-record and off- record e r r o r  
c o r r e c t i o n  s t r a t e g i e s ,  t h e  NS can supply t h e  information t h a t  
t h e r e  a r e  changes needed i n  t h e  NNs's u t t e rances .  When t h i s  is 



done i n  a nonthreatening manner and i f  t h e  N S  f u r t h e r  encourages 
e f f o r t s  a t  communication by t h e  NNS { e m g m  by agree ing  w i t h  what 
t h e  NNS is s a y i n g ) ,  t h e  conversat ion i~ l i k e l y  t o  cont inue ,  
V i g i l  and Ol ler  (1976:288) claim t h a t  t h i s  nega t ive  feedback on 
t h e  c o g n i t i v e  l e v e l ,  coupled w i t h  p o s i t i v e  a f f e c t i v e  channel 
feedback, c r e a t e s  a udes i red  i n s t a b i l i t y "  i n  t h e  form of the  
u t t e r a n c e  and encourages t h e  l e a r n e r  t o  make t h e  appropr ia t e  
changes* They a l s o  n o t e  t h a t  feedback on t h e  a f f e c t i v e  l e v e l  
which is n o t  p o s i t i v e  discourages f u r t h e r  a t tempts  a t  
communication 

As we s e e  i n  Table 1, t h e  NSs were on record much more often 
than they  were o f f  record i n  c o r r r e c t i n g  t h e  e r r o r s  of t h e i r  NNS 
f r i e n d s  O f  course  on-record c o r r e c t i o n  is t h e  s t r a t e g y  which 
most c l e a r l y  emphasizes t h e  c o r r e c t i o n *  Perhaps t h i s  s t r a t e g y  
was used s o  f r e q u e n t l y  by t h e  NSs because they  f e l t  secure  enough 
t o  supply on-record, unambiguous c o r r e c t i o n s  t o  their BINS 
f r i e n d s *  Because they  were f r i e n d s  and probably i n t e r a c t e d  
f r e q u e n t l y f  they  were i n  a r e l a t i o n s h i p  which Brown and Levinson 
c h a r a c t e r i z e  as low social distance  and r e l a t i v e l y  balanced 
powerm Brown and Levinson (1978:83) p r e d i c t  t h a t  when u t t e r a n c e s  
of i n t e r l o c u t o r s  who a r e  equals  con ta in  imposi t ions,  such 
u t t e r a n c e s  a r e  u s u a l l y  made o f f  record.  I n  our data, as most 
c o r r e c t i o n s  a r e  given on record,  t h e  NSs may be assuming t h a t  t h e  
imposi t ion is low and t h e r e f o r e  t h e  c o r r e c t i o n  can be given 
o v e r t l y *  The assessment of t h e  weight OE imposi t ion c a r r i e d  by 
c o r r e c t i o n  may va ry  when t h e  NNS is n o t  known t o  be a c t i v e l y  
s tudying English.  Thus with NNSs who a r e  n o t  ESL s tuden t s ,  o f f -  
record c o r r e c t i o n s  might be more f r e q u e n t  than on-record 
c o r r e c t i o n s  when e r r o r  c o r r e c t i o n s  a r e  given.  

There is a l o t  of t h e  d i f f e r e n c e  i n  amount of e r r o r  
c o r r e c t i o n  by t h e  NSs i n  t h e  two groups of s u b j e c t s *  While there 
are d i f f e r e n c e s  i n  t h e  number of s u b j e c t s  ( E L I = l l ;  EPC=9) and t h e  
amount of recorded t i m e  (EL1=249 minutes; HPC=320  minute^)^ it is 
clear from the  t a b l e s  above t h a t  more NS e r r o r  c o r r e c t i o n  took 
place i n  t h e  HPC da ta .  The EPC s t u d e n t s  were beginning and 
in termedia te  ESL l e a r n e r s  and probably needed more he lp  w i t h  
t h e i r  English than d id  t h e  ELI s u b j e c t s  who were more p r o f i c i e n t -  

W e  c a t e g o r i z e  as NS e r r o r  c o r r e c t i o n  only  those  c o r r e c t i o n s  
which were both i n i t i a t e d  and completed by t h e  N S m  A good case 
might be made f o r  regarding NNS-initiated NS-completed r e p a i r s  
( i m e m  word sea rches  and appeals  f o r  he lp )  as erxor  co r rec t ion .  
In word searches ,  f o r  examplef t h e  word is n o t  given by t h e  mS 
when it is c o n v e r s a t i o n a l l y  due, s o  t h e r e  is an e r r o r  which t h e  
NS c o r r e c t s .  And i n  appeals fo r  help,  t h e  NS1s response could be 
seen as c o r r e c t i n g  NNS d e f i c i e n c e s -  Indeed, Schegloff e t  ale 
(1977~379)  call word sea rches  and appea l s  fo r  h e l p  a w e c t j , ~ ~ ~  . . mvitatim I n  a d d i t i o n ,  we do n o t  c a t e g o r i z e  NS-init iated 
NNS-completed r e p a i r s  as e r r o r  c o r r e c t i o n  s i n c e  t h e  c o r r e c t i o n  
was n o t  made by t h e  NS  b u t  by the NNSm It could be argued t h a t  
such feedback should be counted as  e r r o r  c o r r e c t i o n  s i n c e  t h e  N S  
is c l e a r l y  i n d i c a t i n g  t o  t h e  NNS t h a t  s h e  h a s  made an e r r o r ,  and 
t h a t  the e r r o r  was r e l a t e d  t o  a s p e c i f i c  p a r t  of her u t t e rance -  



I n  ( 7 ) ,  f o r  example, t h e  NS i nd ica ted  t h a t  there was a problem 
w i t h  t h e  agern 

Our motivat ion f o r  ca tegor iz ing  only  NS- initiated NS- 
completed r e p a i r s  a6 c o r r e c t i o n ;  and n o t  NNS-initiated NS- 
completed and NS- ini t ia ted NNS-completed r e p a i r s ,  sterns from an 
attempt t o  d i s t i n g u i s h  between e r r o r  c o r r e c t i o n  and what 
Schachter (1982) c a l l s  neg&iye She claims t h a t  
c l a r i f i c a t i o n  reques t s ,  misunderstandings,  f a i l u r e s  t o  
understand, and confirmation checks may provide  negative i npu t*  
Howeverf we b e l i e v e  t h a t  n o t  a l l  nega t ive  i n p u t  is e r r o r  
co r rec t ion .  I n  t h i s  r e p o r t ,  only NS- ini t ia ted NS-completed 
r e p a i r s  are regarded a s  e r r o r  co r rec t ion .  

4 * 0  A Model of Error  Correct ion 

Having e s t a b l i s h e d  t h a t  N S s  do indeed c o r r e c t  e r r o r s  i n  
conversa t ions  wi th  t h e i r  NNS f r i e n d s ,  it is important t o  look a t  
a d i s c o u r s e  model of e r r o r  c o r r e c t i o n a  When t h e  NNS commits an 
e r r o r ,  t h e  NS has s e v e r a l  immediate cho icesm The f i r s t  is basic:  
S h a l l  t h e  e r r o r  be co r rec ted  or  ignored? If the N S  dec ides  n o t  
t o  ignore  t h e  e r r o r ,  then o t h e r  choices  concerning d e l i v e r y  m ~ 6 t  
be madem Should t h e  correction be given a t  t h e  f i r s t  poss ib le  
t r a n s i t i o n  po in t  o r  should t h e  NS i n t e r r u p t  t h e  NNSt  n o t  allowing 
her  t o  f i n i s h  her  tu rn?  W i l l  t h e  NNS be given an opportuni ty t o  
respond t o  t h e  c o r r e c t i o n  o r  will t h e  NS just continue t o  hold 
t h e  f l o o r ?  

The NNS has a r o l e  i n  t h i s  a c t i v i t y ,  a l s o .  She must dec ide  
how t o  act. She can respond t o  t h e  c o r r e c t i o n  by modifying he r  
previous  u t t e rance ,  repeat ing  t h e  c o r r e c t i o n  t h a t  t h e  N S  
suppl ied ,  confirming t h a t  t h e  NS c o r r e c t l y  understood h e r  
previous  s ta tement ,  o r  she  can ignore  t h e  NSfs l a s t  t u r n  
a l t o g e t h e r  If t h e  NNS dec ides  t o  acknowledge t h e  e r r o r  
c o r r e c t i o n  i n  some way and, f u r t h e r ,  dec ides  t o  y i e l d  t h e  tu rn  t o  
t h e  NS, then  the  NS has v a r i o u s  a z t e r n a t i v e s .  

Based on the conversa t iona l  i n t e r a c t i o n s  which occurred i n  
our d a t a  when t h e  NS suppl ied  c o r r e c t i o n s  t o  NNS e r r o r s t  we 
devised a model t o  account f o r  t h e  t h e  o p t i o n s  i n  e r r o r  
c o r r e c t i o n  i n  s o c i a l  s e t t i n g s .  As we see in Figure  I f  t h e  
i n t e r a c t i o n  can be represented  in a fLow c h a r t .  Note t h a t  t h i s  
i s  a model of e r r o r  c o r r e c t i o n f  so t h a t  t h e  i n t e r a c t i o n  descr ibed 
t a k e s  p l a c e  a f t e r  t h e  NS dec ides  t o  c o r r e c t  and does so e i t h e r  by 
i n t e r r u p t i n g  o r  wa i t ing  u n t i l  t h e  f i r s t  p o s s i b l e  t r a n s i t i o n  
poin t .  Only r a r e l y  d i d  t h e  NS, i n  our d a t a ,  ignore  an e r r o r  i n  
her  next move--at t h e  f i r s t  p o s s i b l e  t r a n s i t i o n  point--and l a t e r  
in t h e  conversat ion r e t u r n  t o  it with a c o r r e c t i o n m  These 
i n s t a n c e s  are discussed  s e p a r a t e l y  and t h e i r  occurrences are n o t  
represented  in e i t h e r  t h e  model or i n  t h e  t a b l e s  which fol lowm 

I n  order  t o  i l l u s t r a t e  Figure 1, w e  w i l l  t r a c e  t h e  sequence 
of s e v e r a l  ec ro r  c o r r e c t i o n  i n t e r a c t i o n s .  The first major 
d i v i s i o n  occurs  when t h e  N S  decide6 when t o  give  t h e  correction--  
by i n t e r r u p t i n g  or by wai t ing  u n t i l  t h e  f i r s t  possible t r a n s i t i o n  



p o i n t *  A s  we see i n  (81, t h e  N S  waited u n t i l  t h e  NNS had 
completed h e r  turn .  

(8)  NNS: I f  you can pass  t h e  tes t I  you can go too. 
NS:  Then you could goe 

0. ( ( c o n t i n u e s  w i t h  t h e  
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Because t h e  c o r r e c t i o n  occurred a t  a t r a n s i t i o n  p o i n t I  t h i s  is an 
example of a I I  n o t  a 11, i n  Figure 1- Note t h a t  t h e  N S  s u p p l i e s  
t h e  c o r r e c t i o n f  and then  t h e  NNS t a k e s  a t u r n ,  and acknowledges 
t h e  c o r r e c t i o n ,  a t  which p o i n t  t h e  conversa t ion  then cont inues .  
From F i g u r e  1, w e  see t h a t  (8) is t h u s  an example of IB. 

Let's look a t  an example of NS e r r o r  c o r r e c t i o n  i n  which t h e  
NS does n o t  w a i t  f o r  t h e  NNS t o  f i n i s h  her  t u r n  before  c o r r e c t i n g  
an e r r o r *  Th i s  is i l l u s t r a t e d  by ( 9 ) :  

(91 NNS: . . . is a l i t t l e  b i t  wait- 
N S :  Wet* 

NNS: Yeah, n o t I  he re  is dry  ( (con t inues )  ) 
HPClOlA:58 

The N S  i n t e r r u p t e d r  gave a focused c o r r e c t i o n I  and t h e  FINS 
acknowledged t h e  c o r r e c t i o n  and cont inued with t h e  conversat ion.  
Thus, ( 9 )  is an example of I I B m  

Example (10) i l l u s t r a t e s  ID:  

(10) NNS: L i k e  t h e  l i k e  t h e  t h e  t h e  chop t h e  chop// 
NS: Chopsticks. 

NNS: YeahI chops t icks= 
NS: =skinny like chopst icks.  

NNS: Yeah so ( (laughs) ) chops t i cks  yeah ( (cont inues)  ) 
HPC2OlC: 468 

The NS i n t e r r u p t e d  t o  g i v e  t h e  c o r r e c t i o n I  t h e  NNS acknowledged 
it, t h e  N S  took t h e  n e x t  t u r n  s o  qu ick ly  t h a t  he la tched o r  
overlaped s l i g h t l y  w i t h  t h e  ending of t h e  NNS1s t u r n f  and then 
t h e  NNS took t h e  n e x t  t u r n ,  a t  p o i n t  E i n  F igure  le 

Of t h e  72 NS e r r o r  c o r r e c t i o n s  i n  t h e  HPC d a t a r  31 were of 
t h e  type  IC, 14 were I E ,  and t h e  rest were s c a t t e r e d  among t h e  
va r ious  o t h e r  opt ions ,  wi th  t h e  except ion of I I A I  I I B I  I I D I  and 
I I F ,  which were not  used* To determine i f  t h e r e  were a 
s i g n i f i c a n t  p a t t e r n  of usage among t h e  o p t i o n s  i n  Figure 1, c h i-  
square a n a l y s e s  were performed on t h e  HPC data* For exampler t o  
determine i f  most of t h e  c o r r e c t i o n s  occurred a t  a t r a n s i t i o n  
po in t ,  1's were compared t o  occurrences of 1I tse O r r  t o  
determine whether most NNS would acknowledge e r r o r  co r rec t ion  if 
given t h e  chanceI occurrences of I A  and I Z A  were cornpazed with 
occurrences of 13-E and XIB-Em These r e s u l t s  a r e  given i n  Table 
5 

A6 we s e e  i n  Table most NS e r r o r  c o r r e c t i o n  was given a t  



a t r a n s i t i o n  p o i n t ,  and n o t  as an i n t e r r u p t i o n *  Even in t h e  f e w  
c a s e s  where t h e  NS i n t e r r u p t e d  with a c o r r e c t i o n ,  t h e  c o r r e c t i o n  
was given and t h e  f l o o r  was re tu rned  t o  t h e  NNSm I n  o t h e r  words? 
t h e  N S  d id  n o t  use e r r o r  c o r r e c t i o n  as a v e h i c l e  f o r  ga in ing  t h e  
f l o o r *  The  NNS then  used h e r  next  t u r n  t o  acknowledge t h e  e r r o r  
c o r r e c t i o n  and then y ie lded  t h e , Â £ l o o  t o  t h e  NS* A t  t h i s  p o i n t ?  
t h e  N S  e i t h e r  responded t o  t h e  acknowledgement or  simply resumed 
t h e  t o p i c  which had been under d i scuss ion  before  t h e  e r r o r  
c o r r e c t i o n ;  t h e  d a t a  do n o t  show a c l e a r  p r e f e ~ e n c e  a t  t h i s  
p o i n t *  On our model, t h i s  amounts t o  a choice  between IC and IE; 
t h e  d i f f e r e n c e  is who te rminated  t h e  e r r o r  c o r r e c t i o n  
i n t e r a c t i o n  

From Figure 1 and Table 5,  we can say t h a t  NSs tended t o  be 
p o l i t e  i n  making e r r o r  c o r r e c t i o n s .  They suppl ied  c o r r e c t i o n s  a t  
t r a n s i t i o n  p o i n t s  and d id  n o t  use them a s  a means of ga in ing  t h e  
f l o o r .  The end of t h e  e r r o r  c o r r e c t i o n  i n t e r a c t i o n  was n o t  
determined s o l e l y  by t h e  NS; NS and N N S s  had equal  o p p o r t u n i t i e s  
t o  resume t h e  t o p i c  under d i scuss ion  before  e r r o r  c o r r e c t i o n m  

The NS-NNS e r r o r  c o r r e c t i o n  i n t e r a c t i o n  as i l l u s t r a t e d  in 
Figure 1 and descr ibed  i n  Table 5 is an example of what J e f f e r ~ o n  
(1972) terms a U i n  NS-NS d i scourse*  She d e f i n e s  a 
s i d e  sequence as a break i n  t h e  main t o p i c  of conversa t ion* T h i s  
break i n  an on-going a c t i v i t y  is r e l e v a n t  to t h e  conversa t ion ,  
but  is n o t  d i r e c t l y  r e l a t e d  t o  it. J e f f e r s o n  uses  t h e  term break 
i n  c o n t r a s t  t o  te rminat ion ,  f o r  t h e  on-going a c t i v i t y  is resumed 
once t h e  s i d e  sequence is concluded. I n  NS-NNS d i scourse I  e r r o r  
c o r r e c t i o n  is a s i d e  sequence i n  t h a t  an e r r o r  is  committed 
during an on-going a c t i v i t y  (conversa t ion)  t h e  NS c o r r e c t s  it, 
t h e  NNS responds t o  t h e  c o r r e c t i o n ,  and they then r e t u r n  t o  t h e  
o r i g i n a l  t o p i c  of t h e  conversa t ion m 

5.0 implications f o r  Second Language Xnstruct ion 

W e  noted i n  t h e  in t roduc t ion  t h a t  t h e r e  have been a number 
of s t u d i e s  on e r r o r  c o r r e c t i o n  i n  t h e  ESL classroome Long 
(1977), i n  a review of t h i s  t o p i c ,  claims t h a t  c o r r e c t i o n  a s  it 
is commonly c a r r i e d  out  i n  classrooms is un l ike ly  t o  h e l p  s i n c e  
much of it is complex, i n c o n s i s t e n t  and lacking i n  c l a r i t y *  By 
way of c o n t r a s t I  however? t h e  NS e r r o r  c o r r e c t i o n  i n  oux 
i n v e s t i g a t i o n  was g e n e r a l l y  simple, c o n s i s t e n t  and c l e a r .  I t  
usua l ly  immediately followed t h e  t u n  i n  which t h e  e r r o r  had been 
committedI and was most o f t e n  on record  (unambiguousI focused) .  

Therefore,  it seems a p p r o p r i a t e  f o r  classroom t e a c h e r s  who 
want t o  c o r r e c t  t h e  o r a l  e r r o r s  made by t h e i r  s t u d e n t s  t o  Use t h e  
s t r a t e g y  of on-record c o r r e c t i o n .  On-record c o r r e c t i o n s  should  
be done a f te r  t h e  NNS completes t h e  u t t e r a n c e  (unless ,  of course ,  
t h e  s t u d e n t  is unable t o  complete t h e  t u r n  without h e l p ) .  W e  
make t h i s  recommendation because t h e  e r r o r  c o r r e c t i o n s  i n  our NS- 
NNS d a t a  were g e n e r a l l y  c l e a r ?  simple, and c o n s i s t e n t m  The N N S s  
had no t r o u b l e  understanding them* 

In making t h i s  recommendationI w e  recognize? of course?  t h a t  
t h e r e  a r e  d i f f e r e n c e s  i n  t h e  purposes of making c o r r e c t i o n s  



between t h e  classroom teacher  and t h e  N S  f r i e n d .  I n  genera l ,  t h e  
classroom teacher  is motivated by a d e s i r e  t o  h e l p  he r  s t u d e n t s  
l e a r n  t h e  t a r g e t  language, and she  may feel  t h a t  e r r o r  c o r r e c t i o n  
a i d s  i n  t h i s  process .  The NS f r i e n d ,  on t h e  o t h e r  hand, may be 
p r i m a r i l y  motivated by a d e s i r e  to-  converse wi th  h e r  NNS f r i e n d .  
However, it does n o t  seem t o  us  a s  though t h e  purpose f o r  g iv ing  
e r r o r  c o r r e c t i o n s  prec ludes  g iv ing  unambiguous, c l e a r ,  and 
c o n s i s t e n t  co r rec t ions .  

6.0 Conclusion 

The f i n d i n g s  presented  i n  t h i s  r e p o r t  c la im t h a t  NSs, i n  
t h e i r  conversa t iona l  d e a l i n g s  i n  s o c i a l  s e t t i n g s  (as opposed t o  
l a b o r a t o r y  o r  quas i- labora tory  s e t t i n g s ) ,  c o r r e c t  e r r o r s  which 
t h e  MNS f r i e n d s ,  who a r e  s t u d e n t s  of English,  make. These 
c o r r e c t i o n s  a r e  suppl ied  by two s t r a t e g i e s :  on-r ecord 
c o r r e c t i o n ,  and off- record cor rec t ion .  These e r r o r  c o r r e c t i o n  
s t r a t e g i e s  a r e  both i n i t i a t e d  and completed by t h e  NSs. I n  
a d d i t i o n ,  NSs a l s o  use noncor rec t ive  r e p a i r  strategies common t o  
NS-NS conversa t ion  (e.g . c l a r i f i c a t i o n  reques t s ,  noncor rec t ive  
confirmation checks)  t o  r e p a i r  conversa t iona l  breakdowns. 

Future  research  should seek t o  determine i f  N S  e r r o r  
c o r r e c t i o n  is an i n t e g r a l  p a r t  of s u c c e s s f u l  second language 
a c q u i s i t i o n .  We r a i s e  t h i s  p o i n t  i n  view of the r e l a t i v e l y  small 
percentage  of e r r o r s  which were cor rec ted  i n  our d a t a  (of t h e  
1595 N N S  e r r o r s ,  only  117, o r  7.3%, were c o r r e c t e d ) .  One theory  
of second language a c q u i s i t i o n  claims t h a t  t h e  l e a r n e r ,  l i k e  t h e  
c h i l d  f i r s t  language l e a r n e r ,  posits hypotheses about  t h e  t a r g e t  
language which are c o n s t a n t l y  being t e s t e d  and rev i sed  according 
t o  inpu t .  It is  important  t o  l e a r n  what r o l e ,  i f  any, e r r o r  
c o r r e c t i o n  p lays  i n  t h i s  process*  The f a c t  t h a t  c o r r e c t i o n s  a r e  
given does n o t  mean t h a t  they  n e c e s s a r i l y  p lay  a r o l e  i n  
subsequent learn ing .  

It  would a l s o  be important  t o  l e a r n  t h e  r e s t r i c t i o n s ,  i f  
any, on t h e  making of e r r o r  c o r r e c t i o n s .  For example, is t h e  
e t h n i c i t y  o r  c u l t u r e  of t h e  NNS a f a c t o r ?  Fur ther ,  would t h e  
e t h n i c i t y  o r  c u l t u r e  of t h e  N S  i n f luence  t h e  use of e r r o r  
c o r r e c t i o n ?  We know t h a t  t h e r e  a r e  c u l t u r a l  d i f f e r e n c e s  i n  
speech i n p u t  t o  c h i l d r e n  learning t h e i r  f i r s t  language (e.g. 
P e t e r s  ( t o  a p p e a r ) ) ,  s o  it would n o t  be t o o  s u r p r i s i n g  t o  
d i scover  t h a t  there a r e  c u l t u r a l  d i f f e r e n c e s  i n  e r r o r  c o r r e c t i o n  
i n  second language a c q u i s i t i o n .  Another ques t ion  concerns t h e  
r o l e  which t h e  NNSs assume i n  the t a r g e t  c u l t u r e .  W e  should seek 
t o  d i scover  i f  NSs are as l i k e l y  t o  g i v e  c o r r e c t i o n s  t o  t h e i r  NNS 
f r i e n d s  who a r e  n o t  a c t i v e l y  engaged i n  l e a r n i n g  t h e  t a r g e t  
language a s  they are with those  who are a c t i v e  second language 
l e a r n e r s .  

*Ms Chenoweth and Mr. Luppescu, both g radua tes  of t h e  M.A. 
program i n  ESL a t  t h e  Unive r s i ty  of  Hawaii, t each  English i n  
Japan. Ms Chun, who a l s o  holds  t h e  MA degree i n  ESL from Hawaii, 
teaches a t  Hawaii P a c i f i c  College,  Honolulu, Hawaii. 



Notes 

1The t r a n s c r i p t i o  
follows: 

sound is he  
/ / i n t e r r u p t i o n ,  speakers  over l ap  each o t h e r  
( (  1 )  r e sea rcher s '  comments - c u t o f f ,  s e l f- i n t e r r u p t i o n  - - l a t c h i n g ,  one sound seems t i e d  t o  t h e  next  
. . .  omission of i r r e l e v a n t  o r  unre la ted  da ta  

21n not ing t h e  source  of t h e  da ta ,  t h e  let ters r e f e r  t o  t h e  
program (ELI o r  HPC). The f i r s t  number, (e.g. 402) r e f e r s  t o  t h e  
t a p e  number. Tape numbers which end i n  3 s i g n a l  t h a t  t h e  t a p e  is 
a game tape .  The l a s t  number (e.9. 176) r e p r e s e n t s  t h e  number on 
t h e  t a p e  recorde r ' s  counter .  
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Table 1. Occurrences of Error Correction 

On-Record Correction O f  f-Record Correct ion Totals  

Questions Statements 
Conversation Game Conversation Game Conversation Game 

HPC 33 39 20 4 3 2 101 
ELI 8 5 2 0 0 1 16 

Totals 41 44 22 4 3 3 117 

Table 2. Totals  for  the  Two S t ra t eg ies  

On-Record Correction Off-Record Correction Totals  

Quest ions Statements 

HPC 72 
ELI 13 

Totals 85 

Table 3,. Occurrences of NS-Initiated NNS-Completed Repair S t ra teg ies  

Confirmation Clar i f ica t ion  
Checks Requests Totals  
(Noncorrective) 

Totals  161 

Table 4.  Occurrences of NNS-Initiated NS-Completed Repair Stra tegies  

Word Searches Appeals f o r  Help Totals  

HPC 5 22 27 
ELI 13 17 30 

Totals 18 9 57 



Table 5. The c o n v e r s a t i o n a l  S t r u c t u r e  o f  E r r o r  C o r r e c t i o n  

(1) Is error correct! a t r a n s i t i o n  p o i n t ?  

n  YES ( I t s )  x2 
72 67 53.4* 

(2) If i n t e r r u p t i o n ,  does NS seize t h e  turn ( i - e .  g i v e  the c o r r e c t i o n  
a n d  c o n t i n u e ) ?  

n YES (F) NO ( I IA-E)  x2 
5 0 5 2.5 ns 

(3)  I f  c o r r e c t i o n  is g i v e n  a t  t r a n s i t i o n  p o i n t ,  does NS y i e l d  t u r n  
a f t e r  g i v i n g  i t ?  
n  YES (IA-E) NO (GI x2 

67 64 3 55.54* 

(4a) Does  t h e  NNS acknowledge  t h e  error c o r r e c t i o n ?  

n  YES (I&IIB-E) NO (IA&IIA) x2 
69 65 4 53.93* 

(4b) Does t h e  NNS acknowledge  the error c o r r e c t i o n  a t  a t r a n s i t i o n  
point only? 
n  YES (IB-E) NO CIA) x2 
64 60 4 49. OO* 

(5a)  Does t h e  NNS t h e n  y i e l d  t u r n ?  
n YES (I&IIC-E) NO (I&IIB) x2 
65 58 7 40. OO* 

(5b) Does t h i s  o c c u r  a t  a t r a n s i t i o n  p o i n t ?  
n YES ( IC-E)  NO (13) x2 
60 53 7 35.27* 

(6a) Does  NS r e s p o n d  t o  t h e  acknowledgement?  

n YES ( U I I D - E )  NO (I&IIC) x2  
58 26 32 00.62 n s  

(6b) Does t h i s  o c c u r  at a t r a n s i t i o n  p o i n t ?  
n YES (ID&E) NO (IC) x2  
53 22 3 1  1.53 n s  

( 7 a )  Does N S  t h e n  y i e l d  t u r n ?  
n YES (I&IIE) NO (I&IID) x2 
26 18 8 3.85** 

(7b) Does  t h i s  o c c u r  a t  a t r a n s i t i o n  p o i n t ?  
n YES (ID&E) NO (1C) x2 
53 22 3 1  1.53 ns 



Figure 1. A Model of NS Error Correct ion i n  NS-NNS-Discourse 

1 NNS 

- - - ----I ROR CORFJCTION ; 

1 No = error c o r r e c t i o n  given a t  t r a n s i t i o n  point 

'7 
-Tliese p o i n t s  mark LheoreLicaI ends of t h e  s i d e  sequence where the  main topic of 
conversation is resumed. 




