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Telehealth Visits for Common Concerns in a Primary Care Setting: Establishing a Protocol

Background: Vermont has identified
several barriers to accessing healthcare
including weather conditions, rurality,
lack of public transportation systems,
and busy schedules3. Telehealth mitigates
these barriers, providing a safe and
effective option on par with in-person
visits, while lowering overall healthcare
costs and increasing patient
satisfaction®24. This project aimed to
expand telehealth visits in a nurse
practitioner-run primary care practice,

via designing effective protocols and
educating clinicians on telehealth use,
requirements, documentation, and billing
in order to complete telehealth visits
successfully.
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Results: Surveys from 7 APRNs, and 1
MD (n=8) indicated that presentation and
live video visit walk through were effective
as 100% of clinicians agreed that it
enhanced their knowledge and confidence
across all measured responses, with 75%
or more strongly agreeing with items 2, 3
and 4 that specifically assessed

|  nofcordnicam o presentation effectiveness. The protocol
— was successfully implemented on January

\ 17th, 2020 after the educational

- presentation. Telehealth appointments

are available for booking daily and are
being used with no major flaws in the
protocol identified.

PSS workflow Clinician workflow

Patient contacts ABPC to schedule a “Telemedicine” appointment in
telehealth visit (phone, MyChart) schedule

NO
Established teleheath patient? \

Confirm:
1. Active MyChart and email Verbal Informed Consent confirmed or Open Zoom Calendar

2. Send visit MyChart completed BRI Confirm meeting ID in EPIC appointment
smartphrase: .videovisitmychart *Smartphrase: .videoconsent note

3. Smart device or computer with audio AND video
4. Access to quality cellular or WIFI network

‘ In office or clinic exam room

Document video visit in EPIC
*Smartphrase: .videorequirements

Video visit scheduled per clinician
schedule — PCP responds with telehealth visit approval

(How to indicate in chart Telehealth chart TBD)

E&M LOS & modifier:
-95 commercial insurance
Add the visit to the Appletree Bay -GT Medicare/Medicaid
Telehealth Outlook shared calendar/

create Zoom meeting

Visit complete change status dot to .
Add meeting ID to EPIC i ;

appointment note

Clinician Survey Results
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materials, procurement of technological

AvA AyA A oY m Agre

| feel more prepared to provide telehealth vi
to this presentation

0.00% 10.00% 20.00% 30.00% 40.00% 50.00% 60.00% 70.00% 80.00% 9S0.00% 100.00%

a ) a @ ) axe P ) e wmStrongly Agree



	Telehealth Visits for Common Concerns in a Primary Care Setting: Establishing a Protocol
	Recommended Citation

	tmp.1588277636.pdf.RePQr

