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Abstract: 

 

Purpose: This study seeks to analyze the influence of experience, professional commitment and 

knowledge on auditor’s performance in Indonesia.  

Approach/Methodology/Design: To test this effect, the study involved 295 respondents from 

auditors working in public accounting firms in Indonesia using regression analysis.  

Findings: The study results state that auditor’s performance is influenced by auditor’s 

experience and auditor’s knowledge, whereas professional commitment is empirically proven 

not to have a significant effect on auditor’s performance. 

Practical Implications: In practical terms these findings encourage auditors to improve 

competency in accordance with their work and the audit by increasing experience sufficient to 

improve performance.  

Originality/value: These results theoretically have implications for actions that are needed to 

improve auditor’s performance including auditor’s knowledge, and the auditor's experience 

in carrying out his professional duties.  
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In the context of public finance, Francis and Wilson (1988) proposed regulation as an 

effort of state intervention in the field of private activities to protect public interests. 

Regulations in financial audit was to emphasize the important role of auditors in 

providing guarantees for the quality of financial statements and to protect investors, 

to prevent and reduce fraudulent financial statements, protect stakeholders and the 

auditors themselves, the importance of auditors characteristics without ignoring other 

aspects of the audit, such as audit teams, professional organizations, and others. 

 

In the context of financial audits in the private and public sectors, the author 

emphasized the need to have ethical standards and professionalism. The performance 

evaluation of auditors is not only assessed from the aspect of work results, but also on 

meeting ethical standards. Various studies have demonstrated the importance of 

performance aspects in auditing, and identified factors that influence auditor 

performance (Al-Khaddash et al., 2013; Chen et al., 2013). Various studies have 

shown personal, group and external factors that influence auditor’s performance 

(Jonnergård et al., 2010; Mihret et al., 2010; Hakim, 2017). Some studies emphasize 

the assessment of the performance of individual auditors on the professionalism of an 

auditor in carrying out work in accordance with applicable auditing standards.  

 

The auditor's performance is evaluated in each assignment and reported in the 

company's individual evaluation assignment (Arens et al., 2007). Auditor 

performance evaluation will measure the success of an auditor in carrying out audit 

assignments based on established procedures. It is just that the auditor's deviant 

behavior that resulted in losses from the public and stakeholders. Most of the previous 

investigations emphasized aspects of professionalism, organizational and external 

factors, and focused less on the effect of learning aspects on performance (Sunyoto et 

al., 2017; Sunyoto and Sulistiyo, 2019; Suryanto and Thalassinos, 2017). In this 

context, the study seeks to analyze the influence of experience, professional 

commitment and knowledge factors on auditor’s performance in Indonesia.  

 

2. Literature Review and Hypotheses 

 

2.1  Effect of Experience on Audit Performance 

 

In an effort to improve audit performance, public accounting offices can recruit, train 

and provide opportunities for individual auditors to improve their capacity to achieve 

the desired audit quality. Furthermore, during the audit, public accountants can assign 

senior auditors who are experienced to control and supervise the work of the audit 

staff (Owhoso et al., 2002). If there is too much trust in the auditor, it can cause 

inaccurate assignment of tasks to the ability, allocation of resources and inefficient 

audit time, and inefficiency between audit input and output. In this study, the ability 

of auditors to judge themselves compared to their actual performance to detect errors 

through their working papers in the auditor's specialization itself. In addition, the role 

of the auditor's rating (manager and senior) and the level of effectiveness of the auditor 
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are also examined for their impact on the auditor's self-assessment ability. In addition 

to all of the audit performance controls, several bankruptcy incidents related to public 

accounting offices caused changes in the audit performance monitoring process. A 

common occurrence in bankruptcy and failure is the lack of audit performance to 

facilitate the disclosure and resolution of accounting problems (Cullinan, 2004; 

Suryanto et al., 2017; Kurniawti et al., 2019). Owhoso and Weickgenannt (2009) 

found an increase in audit resource requirements and improvement in auditor quality 

that could be achieved with more intensive training and a more effective performance 

appraisal system. Therefore the research hypothesis can be stated as:  

 

H1: There is a positive and significant influence of experience on auditor’s 

performance. 

 

2.2  Relationship between Commitment and Audit Performance 

 

According to Steers and Porter (1983) a form of work commitment that arises not only 

is passive loyalty, but also involves an active relationship with work organizations that 

have the goal of making every effort for the success of the organization concerned. 

Ketchand and Strawser (1998) found various dimensions of professional commitment 

indicating a relationship between professional commitment and performance. Siders 

et al. (2001), and Jaramillo et al. (2005) provide the same conclusion that professional 

commitment has a positive influence on performance. 

 

Elias (2006) said that professional commitment is a form of individual attachment to 

his profession. Furthermore, Pai et al. (2012) found that professional commitment is 

a mental dependence on the profession, beliefs and identification of individuals 

against various goals and values, where the individual is willing to offer hard work for 

his profession. Lee et al. (2000) states that professional expertise develops from work 

experience, performance can be linked to professional commitment. This may be 

particularly relevant for accountants whose expertise develops from experience and 

continuing education (Arifin, 2017; Chariri and Januarti, 2017. Professional 

commitment can lead to understanding how individuals develop and integrate multiple 

commitments inside and outside the workplace. Ketchand and Strawser (1998) show 

a relationship between professional commitment and performance. Kwon and Banks 

(2004) explains the factors that lead to professional commitment of internal auditors. 

High professional commitment will reduce turnover rates, increase motivation and 

improve performance. The research hypothesis can be stated as: 

 

H2: There is a positive and significant effect of commitment on auditor’s performance. 

 

2.3  Effect of Knowledge on Auditor’s Performance 

 

The definition of knowledge can be classified into three categories (Beckman, 1999), 

namely definitions that are practical, conceptual, and philosophical. Practical, focused 

on the function of knowledge, for example in problem solving and decision making. 
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In conceptual term, Clarke (1998) defines knowledge as understanding why and how 

things work. Then the third is philosophical, for example Wiig (1994) who believes 

that knowledge consists of truth and beliefs, perspectives and concepts, assessment 

and expectation methodologies, and know-how. 

 

Ashton and Roberts (2011) conducted a study and found that dispositional motivation 

significantly influences auditor performance with knowledge as mediation. Detecting 

errors, an auditor must be supported by knowledge of what and how the error occurred 

(Tubbs, 1992). In general, an auditor must have knowledge about general auditing, 

functional area, computer auditing, accounting issues, industry specifics, general 

world, general knowledge, and problem solving knowledge (Bedard and Chi, 1992). 

Cloyd (1997) found that the amount of effort a person put into completing a job varied 

according to the level of knowledge possessed. Cloyd (1977) also found that a person's 

level of knowledge can improve performance. The new research hypothesis is: 

 

H3: There is a positive and significant influence of knowledge on auditor’s 

performance. 

 

3. Methodology 

 

This study investigates the influence of factors related to learning from experience and 

knowledge, as well as professional commitment to auditor performance in Indonesia. 

To test this effect, this study involved 295 respondents from auditors working in 

public accounting firms in Indonesia. 

 

Conceptually, the definition of experience in this study refers to Bierstaker and Wright 

(2001) who state that experience is a determinant of performance in the study of 

structured task problems and structured problems of internal audit control tasks. 

Measurement of auditor experience using instruments developed by Libby and Luft 

(1993). Furthermore, the auditor's knowledge measurement uses an instrument 

developed by Price (1978). Professional commitment refers to the results of research 

that they are loyal in working for their profession and have obtained results such as 

better performance (Lee et al., 2000). In this study, we measure the auditor's 

professional commitment using instruments developed by Aranya et al. (1981) and 

Ferris (1981). 

 

Furthermore, many factors affect the performance of individual workforce, their 

abilities, motivation, support received, the existence of the work they do, and their 

relationship with the organization (Mathis and Jackson, 2004). The human resource 

unit in an organization should play a role in analyzing and helping to correct problems 

that occur within the organization. Robbins et al. (2007) defines performance as a 

product of the function of ability and motivation. 

 

Performance measurement uses instruments developed by Kalbers and Forgarty 

(1995) which were developed into a 7-point likert scale, from 1 (strongly disagree) -
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7 (strongly agree). Data analysis in this study was done by regression with SPSS 

analysis tools. 

 

4. Empirical Results 

 

The reliability test is used to measure the consistency of answers to a question from 

time to time (Ghozali, 2013). The measurement used in this study is Cronbach's Alpha 

statistical test, according to Nunnally, a construct is said to be reliable or not reliable 

if the Cronbach's Alpha value > 0.6 or not. Analysis of data quality through the 

reliability test states that all constructs, except commitment, have values above 0.6. 

Specifically, experience with 10 items has a Cronbach's Alpha value of 0.767, 

commitment to 9 items has a value of 0.508, knowledge and performance with each 

of the 10 items having a Cronbach's Alpha value of 0.680 and 0.780, respectively 

(Table 1). This shows that the items used in this study are reliable. Furthermore, 

correlation testing is performed by Pearson correlation analysis. The results show that 

all variables have a significant correlation with other variables (Table 2).  

 

Table 1. Reliability Test Results 
Variable Cronbach's Alpha N 

Experience .767 10 

Commitment .508 10 

Knowledge .680 9 

Performance .780 10 

Source: Author’s calculations. 

 

The next test is for the effect of independent variables (experience, commitment and 

knowledge) on the dependent variable (auditor’s performance). The first hypothesis 

states the positive and significant effect of experience on auditor’s performance. The 

results of the analysis state that experience has a value of B = 0.363 with Std. Error = 

0.56. Furthermore, the resulting significance value is 0.00 < 0.05 (Table 3). This 

shows the positive and significant influence of experience on performance. This 

means that the higher the experience, the higher the auditor's performance. Therefore, 

the first hypothesis is accepted. 

 

Table 2. Pearson correlation 
Variable Experience Commitment Knowledge Performance 

Experience 1.00 .324**(.000) .587** (.000) .651** (.000) 

Commitment .324** (.000) 1.00 .379**(.000) .324** (.000) 

Knowledge .587** (.000) .379**(.000) 1.00 .702**(.000) 

Performance .651** (.000) .324** (.000) .702**(.000) 1.00 

**. Correlation is significant at the 0.01 level (2-tailed). 

Source: Author’s calculations. 

This is consistent with the argument of Owhoso and Weickgenannt (2009) in their 

research on auditors’ performance where they have found that an increase in audit 
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resource requirements and improvement in auditor quality can be achieved with more 

intensive training and more effective performance appraisal systems. Practically, this 

finding implies that efforts to improve audit performance encourage public accounting 

firms to be able to recruit, train and provide opportunities for individual auditors to 

improve their capacity to achieve the desired audit quality. Furthermore, during the 

audit implementation, the public accounting firm can assign senior auditors who are 

experienced to control and supervise the work of the audit staff (Owhoso et al., 2002). 

 

The second hypothesis states that commitment has a positive and significant effect on 

performance. Statistical test results showed a value of B = 0.031, Std. Error = .061, 

and the value of p = .610 > 0.05 (Table 3). This shows that commitment does not have 

a significant effect on performance. This finding is not in line with previous studies 

which state that professional commitment is a form of individual attachment to the 

profession (Elias, 2006; Sunyoto et al., 2019). Furthermore, Pai et al. (2012) argues 

that professional commitment is a mental dependence on the profession, beliefs and 

identification of individuals against various goals and values, where the individual is 

willing to offer hard work for his profession. Lee et al. (2000) states that professional 

expertise develops from work experience, work performance can be linked to 

professional commitment. 

 

The third hypothesis states the positive and significant influence of knowledge on 

auditor’s performance. The results of the analysis state that knowledge has a value of 

B = 0.451 with Std. Error = .054. Furthermore, the resulting significance value is 0.00 

< 0.05 (Table 3). This shows the positive and significant influence of knowledge on 

performance. This means that the higher the knowledge, the higher the auditor's 

performance. Therefore, the third hypothesis is accepted. This is in line with previous 

findings. Ashton and Roberts (2011) found that dispositional motivation significantly 

influences auditor’s performance with knowledge as mediation. Cloyd (1997) found 

that the amount of effort a person put into completing a job varied according to the 

level of knowledge possessed. Tubbs (1992) states that an auditor must be supported 

by knowledge of what and how mistakes occur. Clement et al. (2007) states that the 

auditor's response about experience is quite agreeable meaning that the auditor’s 

views experience and knowledge determine the success of the auditor's performance. 

 

5. Conclusion 

 

The findings of this study indicate that auditor‘s performance is influenced by 

auditor‘s experience and auditor‘s knowledge, whereas professional commitment is 

empirically proven not to have a significant effect on auditor‘s performance. These 

results theoretically have implications for things that need to be considered in 

improving auditor‘s performance including auditor‘s knowledge, and the auditor‘s 

experience in carrying out his duties. This is because an increase in auditor‘s 

performance is significantly affected by the auditor‘s increased knowledge and 

experience. Furthermore, practically the findings encourage the auditor to improve 

competence in accordance with his work by increasing sufficient experience. In turn, 
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this can improve performance through knowledge so that it is more professional and 

can be trusted by the community and the stakeholders. 

 

Table 3. Hypothesis testing 
Variable B (Unstandardized) Std. Error t Sig. 

(Constant) 13.532 3.762 3.597 .000 

Experience .363 .056 6.454 .000 

Commitment .031 .061 .511 .610 

Knowledge .451 .054 8.409 .000 

R Square .580  

Adjusted R Square .574  

Std. Error of the Estimate 3.25624  

F (ANOVA) 96.223  

Sig. .000a  

a. Predictors: (Constant), knowledge, commitment, experience 

b. Dependent Variable: performance 

Source: Author’s calculations. 
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