Metadata, citation and similar papers at core.ac.uk

Provided by Universiti Teknologi MARA Institutional Repository

A STUDY ON THE FACTORS THAT INFLUENCE
TRAINING EFFECTIVENESS

NORHAYATI BINTI RAMLI
2007281764

BACHELOR OF BUSINESS ADMINISTRATION
(HONS) HUMAN RESOURCE
FACULTY OF BUSINESS MANAGEMENT
UNIVERSITI TEKNOLOGI MARA
KAMPUS BANDARAYA MELAKA

APRIL 2009


https://core.ac.uk/display/322374855?utm_source=pdf&utm_medium=banner&utm_campaign=pdf-decoration-v1

BACHELOR OF BUSINESS ADMINISTRATION
(HONS) HUMAN RESOURCE
FACULTY OF BUSINESS MANAGEMENT
UNIVERSITI TEKNOLOGI MARA
KAMPUS BANDARAYA MELAKA

“DECLARATION OF ORIGINAL WORK?”

I, Norhayati Binti Ramli, (I/C Number: 861016-30-5218)

Hereby, declare that,

e Thiswork has not previously been accepted | substance for any degree, locally or
overseas and is not being concurrently submitted for this degree or other degrees

e This project paper isthe result of my independent work and investigation, except
where otherwise stated

o All verbatim extracts have been distinguished by quotation marks and sources of
my information have been specifically acknowledged.

Signature: Date:



LETTER OF SUBMISSION

3 April 2009

The Head of Program

Bachelor of Business Administration (Hons) Human Resource
Faculty of Business Management

Universiti Teknologi MARA

Kampus Bandaraya Melaka

110 Off Jalan Hang Tuah

75300 Melaka

Dear Sir,
SUBMISSION OF PROJECT PAPER

Attached is the project paper titled “THE FACTORS THAT INFLUENCE TRAINING
EFFECTIVENESS’ to fulfill the requirement as needed by the Facukty of Business
Management, Universiti Teknologi MARA

Thank you

Yours sincerely,

NORHAYATI BINTI RAMLI
2007281764
Bachelor of Business Administration (Hons) Human Resource



TABLE OF CONTENT PAGE

ACKNOWLEDGEMENT ...ttt et st ne s I
TABLE OF CONTENTS . ...ttt s ii
LIST OF TABLES ... oottt nne e s e sne e emne e Vii
LIST OF FIGURE ...ttt X
AB ST R A CT ettt n e s s e e e n e e s R e e e n e e e ne e e r e e ne e e neenneas Xi
CHAPTERS
1.0 INTRODUCGCTION..... .ottt ne e nn e nneeennas 1
1.1.Background of COMP@NY ........ccveiieiieeiieieeieseese e eee e te e sseesaeeseesreenseeneens 3
1.2.Background Of SEUAY .........cceoeeieiieiecie e 4
1.3.Problem SEAIEMENT ..o s 5
1.4.ReSEAICH QUESHIONS.......cccveeitiecreeciee st e sttt et e e e e s s e e be e saneeeaeesaneereesaneeans 7
1.5.ReSEaAICH OBJECHIVES......c.eeiieeiecee ittt sreenreeeesneeee s 7
1.6.SignIfiCcanCe Of SEUAY .......ccueeiieeieeierie e eneenne s 8
A Y] 001 -5 USRS 9
1.8.SCOPE OF SEUAY ....eeeveeiecieecie et e et e e sneenreennenns 10
I ] 0] = o TSP P PSSP PPSURPRPN 10
1.10.DEfiNitioN Of TEIMIS....c.oiieiieirieeeeseee e 11
1.10.1Training EffECHIVENESS .......coceeecee e 11
1.10.2The Factors Of TraiNiNg.........ccceceeveeieseere e sie e eee e see e 12
1.10.2.1Trainer’s COMPELENCE........cceerieeeerieerieeeesreeseeeeesreesseseesseesseeseesnes 12



ABSTRACT

The purpose of this study is to identify the dominant factor that contributes to the
training effectiveness in Institute of Management Melaka (IMM). This study also
examined the relationship between factors that influence training efficiency with
learning outcome. The factors consist of trainer’s competency, training design as well as
training method. Whether these factors are correlated with the learning outcome which
consists of trainee’s knowledge acquisition as well as knowledge applies or not is tested
in this study. In order to get the data, a total of 100 respondents involved to answer the
questionnaire. Questionnaire used in this study are modified from previous study.
Questionnaires are used to examine the relationship between dependent and independent
variable in this research study. The model of this study is introduced by Ai-Yee Ooi,

Syin-Hau Lee and Bryan Ching-Wing Lo.

Furthermore, in order to analyze the data collected, Statistical Package of Social Science
(SPSS) version14.0 has been used. The method of analysis consists of the highest mean
score, frequency, as well as correlation has been used in this study. The study has found
that the leading factor was training method based on the highest mean score. Besides,
overal there has positive relationship with moderate significant level based on the

correlation test.
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