
MANAGEMENT 
Offline and Online Psrspective 



Retail Manage:tnent: 
Offline And Online 

Perspective~ 

OMOTAYO ADENIYI ADEGBUYI, Ph.D 
Department of Business Management (Marketing), 

College of Development Studies, 
Covenant University, 

Ota, Nigeria. 

Pumark Nigeria Limited 
[Educational Publishers] 

iii 

f 



t 7rf7 . -

© 0. A. ADEGBUYI, Ph.D 

All rights reserved. This book is copyright and so no part of it 
may be reproduced, stored in a retrieval system or transmitted in 
any form or by any means, electronic, mechanical, electrostatic, 
magnetic tape, photocopying, recording, or otherwise without 
the express written permission of the copyright owners. 

First Edition , 2013 

ISBN: 978- 978- 51953- 0- 9 

Published by: 
Pumark Nigeria Lintited 
[Educational Publishers] 
# 173 Ipaja Road, 
Iyana-Orile Bus-Stop, Agege, 
P.O.Box 1727, Agege, Lagos. 
Tel:08022235233,08033449404 
E-mail:pumarkbooks@ yahoo.com 

Author's Correspondence: 
E-mail:omotayoadegbuyi@ gmail.com 

08033797277 

iv 



Acknowledgments 

In preparing this book, the author received valuable assistance 
and support from several persons to whom I hereby express 
my sincere gratitude. 

First, I owe a great deal of Glory to Almighty God, my creator 
and the giver of wisdom and sincere gratitude to my spiritual 
father and role model, Bishop David Oyedepo and his wife, 
Pastor Mrs. Faith Oyedepo, who God gave the heavenly 
mandate of liberation that birthed Covenant University on 
which platform this life-long goal was achi~ed. 

My appreciations to the Vice Chancellor, Covenant University, 
Professor C.K. A yo, Deputy Vice Chancellor, Prof. A.A Atayero, 
and Dr. (Mrs). 0. Abioye, the registrar Dr. NtiaUbong, for their 
leadership role that aided the actualisation of my dream' in 
the University. 

I salute the academic prowess of my Head of Department, Dr. 
Ibidunni O.S. I am also grateful to other distinguished 
academics in the Department for their valuable contributions, 
including Professors Bello, Adeyemi, A de-Turton, and 
Popoola. I am indeed grateful to them aU; and to my colleagues 
at the Department of Business Management at this University 
for their diverse contributions and critical comments. These 
include: Dr.(Mrs) C. Moses, Dr. O.J. Kehinde, Dr .. 0. Oyeniyi, 
Dr. R.E. Worlu, Dr. S.T.Akinyele; Dr. J.K. Obamiro, Dr. J. 
Abiodun, Dr. Iyiola, Dr.T. Oshibanjo, Dr. (Mrs).A. A. Adeniji, 
Mrs. E.E. Oni-Ojo, Mrs M. Ogbari, Mrs. C. Roland-Otaru. They 
also Others include Ogunaike, Oyewunmi, Fadugba, 
Emmanuel, Mayowa, Mosun, , Chinyere,Joy, Deborah and 
others. 

v 

f 



t 7rf7 . ' 

I would like to pay special tribute to internet marketers-Dr. 
Obazu-Ojeagbase Sunny, Ayo Arowolo, Lateef Olajide and 
Onome Maureen who opened my eyes to online information 
marketing to new research horizon, if'ispired me, and set new 
standards of excellence. I benefitted immensely from their 
coaching courses including generosity of their time, usage of 
online resources, invaluable advice and encouragement at 
different stages of the coaching. I am truly grateful for your 
guidance and encouragement. It has been a privilege to work 
with you and I look forward to future project collaborations. 

I also appreciate the authors of various materials used in the 
preparation of this book, the Librarian of Covenant University 
and other libraries as well as the staff of these libraries for 
their generous permissions, excellent disposition, suggestions 
and support. 

I am sincerely grateful to my parents, siblings and in-laws. 

I am especially grateful to my wife, Bimbo and children -
Eniola, Abiola and Dasola for their supports towards the 
successful completiOJ~t. of this book. 

I am eternally grateful to you all. 

Omotayo Adegbuyi 
February, 2013. 

vi 

I 
t 
E 

c 
1 
:E 

r 

f 

1 
tl 
a 
a 
11 

T 
0 

tc 
tl 
o· 
rr 
st 
d· 
rr 
ft 

p, 
rn 
h< 
cl 
0} 

eJ~ 



Preface 

Retailing, one of the sectors in the global economy, is going 
through a period of dramatic change. Innovative retail 
entrepreneurs are using new technologies and changing 
customer need to build the next generation of industry giants. 
Traditional retailers are adapting or going out of business. 
Buying and selling online introduces the largest revelation in 
retailing since the first department store was opened. The 
principal difference is that this store covers the planet. 

The objective of the author in writing th~ textbook is to capture 
this excitement and challenges in the retailil1dustry (Offline 
and Online) as the author informs students and practitioners 
about the state-of-the art management practices of these 
important institutions in our society. 

The book is divided into 20 chapters and 2 parts. Each part 
contains a number of closely related topics and concise enough 
to retain the student's attention. It starts with part one in which 
the author dealt with issues on offline retailing. These include 
overview of marketing channel, nature and importance of retail 
management, retail institutions classification, location of retail 
stores, marketing research in retailing, retail advertising and 
display, pricing in retailing and wholesale management, stock 
management, the concept of fashion, retail selling and 
functions, and wholesale organisation. 

Part two addresses online retailing with emphasis on affiliate 
marketing. It outlines the introduction to affiliate marketing, 
how to identify and pick hot selling products, using pay-per
click to promote affiliate products, using search engine 
optimization to sell products as affiliate, bum marketing 
exposed for affiliates, leveraging on free reports to increase 
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affiliate sales, rising to the affiliate level, become a supreme 
affiliate marketer and the advantages and disadvantages of 
online retail. 

The unique feature of this book is that each chapter starts with 
learning objectives and the end includes a number of exercises 
that the students can use to test their understanding of key 
issues covered in them. This is intended to provide easy 
reference for the student, and assist in retaining what has been 
learnt in each chapter. 

In all, the text is written in such a way as to provide a thorough 
understanding of the offline and online practices of retailing 
to build a solid foundation for coping with advanced courses 
in Marketing, Business Administration, Economics, Banking 
and Industrial Relations. 

Omotayo Adegbuyi 
February, 2013. 
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THE BOOK •• 
A wise man once said that all money is made by somebody selling 

something to somebody else. One of the ways in achieving this is through 
retailing. The word retail entails product/service distribution that starts 

from the makers to the end users in a convenient and smoother way. The world of 
retail changed again in 1995, when amazon. com opened its doors to worldwide 
market on the Web. With the growth of the World Wide Web, both retailers and 
consumers can find suppliers and products from anywhere in the world. The retail 
scenario keeps changing continuously. These changes are brought by ever 
changing customer requirement, economic development of the nation, falling 
borders, and new technologies. The objective of this book is to educate the reader 
and practitioners on how to integrate offiine and online strategies in their 
businesses in order to achieve the core organizational objective-customer 
satisfaction. ~ 
Building on the objective of the text, the author articulates the nitty- gritty, basic 
steps and practical rules of retailing both offiine and online practices will help the 
students develop analytical approach to the study of retail management in 
preparation for further studies. Business persons will also find the text useful as it 
will put the techniques and information necessary for their giant stride at their 
fingertips. 
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