
c>, 

., 

t 

ISSN 09 J6.6!J 

iNlt~MJ\ltONAl!OOft~l 0' f\~"0!1 ~ ~ftMifttiAMD M·~A¥~~1~~·r 
CONTENTS 

Sr. 
No. 

1. 

2. 

Q) 

4. 

5. 

6. 

1. 

8. 

9. 

10. 

11. 

12. 

13. 

14. 

15. 

16. 

17. 

18. 

19. 

20. 

21. 

22. 

TITLE & NAME OF THE AUTHOR (S) 
A STUDY OF RETURN, LIQUIDITY OF SECTORAL INDICES, MARKET INDEX RETURN OF INDIAN FINANCIAl MARKET (BSE) 
PASUPULETI VENKATA VIJA Y KUMAR & PIYUSH KUMAR SINGH 
CROSS CULTURAL DIFFERENCES IN MULTINATIONAL COMPANIES AND IT'S AFFECT ON INTERNATIONAL BUSINESS 
ROSINA ABDULLAH & SALMA UMER 
BALANCE OF PAYMENT ADJUSTMENT: AN ECONOMETRIC ANALYSIS OF NIGERIA'S EXPERIENCE 
ALEX EHIMARE OMAN KHAN LEN & DICK OLUKU MUKORO _i: 
REVIEW OF PERFORMANCE ASSESSMENT TOOLS USED BY HEALTH CARE ORGANIZATIONS IN lOW RESOURCE SETTING COUNTRIES 
OM PRAKASH SINGH & SANTOSH KUMAR 
FOREIGN EXCHANGE MARKET AND THE NIGERIA ECONOMY '; , ,·.· . ·. 
DR. OFURUM CLIFFORD OBI YO & LEZAAS/ LENEE TORBIRA · 
GROWTH IMPLEMENTATION STRATEGIES IN APPAREl RETAILlNG~'A CASE STUDY 

·. ······/·:·.::: ,./ DR. GIBSON G VEDA MAN/ 

TOURISM IN INDIA: VISION 2020 
VISHWANATH V SIDDHANTI & DR. RAMESH AGADI 
A STUDY OF THE VARIOUS PERFORMANCE MANAGEMENt SYSTEMS ADOPTED BY SELECT INDIAN PRIVATE SECTOR .·:c:'; .. · ., .. 

. . . ~ ·, ·. .... . 
. '· ,·:./ c ·>· .-:>; • .. ;·.:<:.;;· ' ' . ":"-' 

ORGANISATIONS 
8/NDU NAIR & DR. ASH ISH PAREEK 
FACTORS INFLUENCING MOBILE USERS IN SELECTINI,{~ELt\JLARS!;R\llC.I::PRQ)lJDERS IN INDIA: AN EMPIRICAL STUDY BASED ON 
STRUCTURED EQUATION MODEL ·:::.:~·-. ,··'::·~~·::::·.·:··_···: ~~---'" .,_,:: ... '.,::.~::.~·.-.=~.:~.;:~_-:_:. 
G. N. SATISH KUMAR '~ "{ .-:,.<':.;~;::-'/.'> ,:-;:: .. ·. .. ·. 

TRAINING AS A TOOl FOR HUMAN RESOURCE DEVELOPMEiii'T:ACASE;SIPQ.'iOFTJl,TA.TELESERViCES LTD., JAMMU (INDIA) 
DR. JAYA BHASIN & V/NOD KUMAR ' .. ·.:;:/ '.:•.:· ,: .:, ! .· 

WOMEN EMPOWERMENT AND COOPERATIVES- A COMPARA'fiVE .. $Tt:IDY'•OF GENERAl COOPERATIVES AND FISHERIES 
COOPERATIVES 
DR. PRAMEELA S. SHETTY & DR. T. N. SREEDHARA 
liQUIDITY MANAGEMENT IN MAA FRUITS PVT. L TO. 
DR. G. RAMANA/AH 
SElF EMPLOYMENT PROGRAMME IN OR.ISSA: ACASESTUQVW;R.T;~HURDADISTRICT ,. 
PRAVASH RANJAN MOHAPATRA ':: ,·; 

TURNAROUND STRATEGY: A CASE STUDY O.F ~TC · ':. . ; • • : · / · .· ,.. ., . ,· 
DR. HIM A GUPTA & J. R. D/KSH/T .. ·· .c -~:c · .. ··. 
PATIENTS' PERCEPTIONS OF OUTPATIENT SERVICE QUAliTY· A CASE SlUDY ofA.PRIVATEHOSPITAL IN SOUTH INDIA 
RAMAIAH ITUMALLA & DR. G. V. R. K ACHARYULU . .·.. .· . . ·.· '· , . . 

REDRESSAL OF CUSTOMERS' GRIEVANCES IN BANKS: A .STUDY OF BANK OMBUDSMAN'S PERFORMANCE IN INDIA 
DR. TEJINDERPAL SINGH · ·· , ,~; -cd 
EXCELLENT PRACTICES AMONG BANKS FOR INCLUSIVE l,lRQWrH- EMPIRIC)),~ EVIDENCES FROM RECENT LITERATURE SURVEY 
ASHA ANTONY. P ·. : . · 

PERFORMANCE EVALUATION OF PUBLIC SECTOR BANKS INJNP!A: AN APPliCATION OF CAMEL MODEL 
K. V. N. PRASAD, DR. D. MAHESHWARA REDDY & DR. A. A CHARI ·. 

ESOP DESIGN PRACTICES IN INDIAN lT & ITES AI\!~Pl:IA.RMACEUTlCAL INDUSTRI.ES ' 
DR. G. SRIDHARAN & AMARA VA THI .. M• .0 ,. ·•· i. . .' /!::~ .. . .:: ,·:· .;• :: • 
AN ANALYSIS OF THE FACTOR.sq~,~CADEMIC SS AMO~~JJ¥1ANAG1~f:NTSTUDENTS Ii/ );/ 
DR. N. P. PRABHAKAR & MRS. CH:$0WTHAMI , .. ,, . ,.,,, :_ :c:{j;.:_ 

A'c'$j~ .. ~ .~~TOR· A~;,\~PIRICAL STUDY . > ···,·.• 
:--,~z•;;;.. ·· '':~·)\. • -"'- }'i :_ 

UNDERSTANQjt\f,li_ POSITION OF Cl;~@.IYIERCIA 

~::-~~~L~P M~;og.;; . < . ~~';?, 
GER CU~~!M~TIOi'J'~1(~\ib9WER DIBANG VNLEY DIS,'J;RICT OF ARUNACHAl 

:;r;;;;;;,.,... ,;%-;:,t;;c:,,;>.;., ·.· '<>~· ··.. . .. 

23. FINANCIAL INCLUSJGN THROUGH MOBILE WAY: A CASE STUDY OF M- PESA 
BHAVIK M. PANCHASA'FIA& HEENA 5. BHARAD/YA 

24. FOREIGN INSTITUTIONAL INVESTORS (FilS) INVESTMENT IN INDIA: A TREND ANAlYSIS OF MONTHLY FLOWS DURING'JANUARY 
2004 ·AUGUST 2010 
DR. VINOD K. BHATNAGAR 

25. MAKING FINANCE ACCESSIBLE THROUGH FINANCIAL INClUSION: EVIDENCES FROM ASSAM 
RESHMA KUMAR/ TIWARI & DR. DEBABRATA DAS 
REQUEST FOR FEEDBACK 

Page No. 

1 

9 

16 

24 

29 

33 

39 

43 

47 

53 

62 

68 

72 

75 

80 

84 

91 

96 

103 

109 

116 

123 

126 

131 

138 

151 

A Monthly Double-Blind Peer Reviewed Refereed Open Access lnternat1on$fe-Journal- lnduded m thf::o lntt?rnatlonal Senal Olrt;ctone.s 

<•xle<ed&Listooat\i~ii~it.li!\\i#i.i'il!ilit[oc~~~f\-.7= .HIIIB§iiij¥M; iJ!lil\\lilfll!!il~••wellasin~\ltft~Jl~lliii' 
CirculalE!d <;~II; ov~rth~c vtorld & Gqqgfe has yl;lri:fie\:\ i~atl\¢t\olat$iofrn<ire·lhah ~lxtjcsb((;o(in~r\eplt<~rritorjes.are.visiting oWl' journal on regular basis. 

Ground rl<)or, Building No. 1.041-C-lJ 0£-~vi Bhawan B:·llf.H1 JAGADHRI --115 003, Yamvn~:m;-~gar, H~~tyr1n;.,, 1NDt<\ 

www.ijrcrn.org.in 

, 
' 'i.. .• 

~ • j ·: ~: '.· .. 
!~ •. :_';:, 

·~t,·. 

~:: 

t •1 



VOLUME NO: 2 (2011), ISSUE NO.6 (JUNE) ISSN 0976-2183 

CJ{IP/F ([>Jlg!.RO:N 
PROF. !<. K. AGGARWAl 

Chancellor, Lingaya's University, Delhi 
Founder Vice-Chancellor, Guru Go bind Singh lndraprastha University, Delhi 

Ex. Pro Vice-Chancellor, Guru Jarnbheshwar University, Hisar 

([>fl'T9SOJV 
SH. RAM BHAJAN AGGARWAL 

Ex. State Minister for Horne B.:Tourism, Government of Haryana 
Vice-President, Dadri EclvcationSociety, Charkhi Dadri 

President, Chinar Synt~x Ltd. (Textile Mills), Bhiwani 

co~c¢iR/J)igyJL rrocg. 
• • c ~ ••• • • •• • • • 

Faculty, M. M. Institute of Management, N/l~h~r[~hl:M~i'ka~d~shwar University, Mullana, Ambaia, Haryana 

;~r~~s 
PROF; M~. ~LSENAM MJU 

Director A. c. D., School ofMaf1ag~~rn~f1t,StVdil~s;.I,G~N.o.u., New Delhi 
PROF~ JV1>1\J:~:.s • .. . ·. . 

Chairman, M.B.A., Haryana Colleg~:.9:fl'~ . · .. ·. :&Management, l(aithal 
PROF. s:CNfA:~ANDfilf '' ·· 

Principai(Retd.), Maharaja A~;~ie'n c.Qttege,Jagadhri 

P/DI'TOCR.. 

·.. .•"!· . ... 

• • < • • :··~ ::.~ •••• ·: • 

QO-PiDJq'Qcg. 
DR.SHAVET 

Faculty, M. M. Institute of Maf1RgefT\E;!r~t; M?haf ~h~~arUniyersity, Mullana, Ambala, Haryana 
:.':*y . . · 

M(l~!is'ttment & \De:<~kin:Unlver:$fty, nu.~v.<>JIO 
r; .. ;:-. .·:.OR. VJVEK NATRAJAN _,.:~·"-. 

Faculty, Lomar Universfty, U.S.A. 

DR. RAJESH MODI 
Faculty, Yanbu Industrial College, Kingdom of Saudi Arabia 

PROF. SANJIV MITTAI.. 
University School of Management Studies, Guru Gobind Singh!. P. University, Delhi 

PROf. ROSHAN lAL 
Head & Convener Ph. D. Programme, M. M. Institute of M<magernent, M. M. University, Mullana 

PROF. ANH.IC SAINl 
Chairperson (CRC), Guru Gobind Singh I. P. University, Delhi 

INTERNATiONAl JOURNAl OF RESEARCH IN COMMERCE & MANAGEMENT 
A Monthly Double-Blind Peer Reviewed Refr:reed Open Access International e .. Journal· Included in· the International Serial Directories 

www.ijrcm.org.in 

ii 

~-
:/J ~ 

j 

'\ . J; .·•. ,, 

., 
,, 
' 

I l 



/\ 
I \ 

L 

VOLUME Np: 2 (2011), ISSUE NO. 6 (JUNE) ISSN 0976-2183 

DR. KUI..BHUSHAN CHANDEL 
Reader, Himachal Pradesh University, Shimla 

DR. TEJINDER SHARMA 
Reader, Kurukshetra University, Kurukshetra 

DR. SAMBHAVNA 
Faculty, I.I.T.M., Delhi 

OFt MOHENDER KUMAR GUPTA 
Associate Professor, P. J. L. N. Government College, Faridabad 

OR. SH!VAKUMAR DEENE 
Asst. Professor, Government F. G. College Chitguppa, Bidar, Karnataka 

MOH!TA 
Faculty, Yamuna Institute of Engineering & T~CQf):e}ogy,Village Gadholi, P. 0. Gadhola, Yarnunanagar· 

}JSSOCIJt"¥E.f£(])IrJOCR.S 
PROf, NAWABAU KHAN 

Department of Cornmer~e',:f\H~#.rh.f:Jtu~Hm University, Aligarh, U.P. 
PRQf~;tt.BHAY~NSAl 

Head, Department of Information Technology;:Arr)lj~·-~~66§t-cif~j1iineering & Technology, Amity University, Noida 
· .ru«L.V3s~tEvl4iVc' 

Divisional Lead~;~;~~~~-!1t~~~~versity, Vellore 

Header, Institute of Management Studies~ f$g~¢arcf:1/M~h~rs.hl Dayanand University, f\ohtak 

s. TABASSUM'SiJtTANA . 
Asst. Professor, Department of Business Manag.e:me.n~(MC:1t~9sfirnstitdte of P.G. Studies, Hyderabad 

'-.: ,-·. ,.:v.·: .. ···.··:,.:::.2-···'.. .· 

.· Faculty, E.C.C., Saffdon,J_inq 
MOHITA ,,· 

Faculty, Yamuna Institute of Engineering:~"fechnology,i\{itlage(Jadholi, P. 0 .. Gadhola, Yamunanagar 

JITENDER S. CHAHAL 
Advocate, Punjab & Haryana High Court, Chandigarh U.T. 

CHANDERBHUSHANSHARMA 
Advocate & Consultant, District Courts, Yamuna nagar at Jagadhri 

SV{}P,'RJJ.fl!EN(fYEm 
SURENDER KUMAR POON!A 

INTERNATIONAl JOURNAl OF RESEARCH lN COMMERCE & MANAGEr<~l 
A Monthly Doubfe .. Biind Peer Reviewed Refereed Open Access International e .. Journal- Included in the International Serial Directorie~; 

'4/WW.ijrcm.org.in 

iii 

. . ll 

't 
~ .. !. •. 



c 

c. 

VOLUME Np: 2 {2011), ISSUE NO.6 {JUNE) ISSN 0976-2183 

We invite unpublished novel, original, empirical and high quality research work pertaining 
' . . 

to recent developments & practices in the area of Computer, Business, Finance, Marketing, 
Human Resource Management, General Management, Banking, Insurance, Corporate 
Governance and emerging paradigms in allied subjects. The above mentioned tracks are 
only indicative, and not exhaustive. 

Anybody can submit the soft copy of his/her rnanuscript anytime in M.S. Word format after 
preparing the same as per our submissiorl guidelines duly available on our website under 
the heading guidelines for submissio·n;.~(the email addresses, info@ijrcm.org.in or 
infoijrcm@gmaiLcom. : / '·· 

·-·>_,:.; 

1. 

2. 

3. 

4. 

5. 

.:~:~~ .. :~ .. - _::~·~, {~':,:~: ·: .· 
. ·;: .. ,. 

~UlD·E.LlNI·ES FOR. S 

Dated: ________ _ 

The Editor 

IJRCM 

Subject: Submission of Manuscript in the'Area ·c,f· · 
(e.g. Computerl~l~~nc~./~ar~~ti~WHRM/G~~~~~I ~a~a~~rn~nt/~ther. please speciM. 

Dear Sir/Madam, 

Please find my submission of manuscript titledc'~·'-·--.,-"""'-~'------~=""'-"--'---'-'---' for possible publication in your journal. 

1 hereby affirm that the contents of this manuscript:~~e:originaL Furthermoie.ith~s.q~ith~r been published elsewhere in any language fully or partly, 
nor is it under review for publication anywhere. 

I affirm that all author (s) have seen and agreed to the submitted version ofthe manuscript and their inclusion of name (s) as co-author (s). 

Also, if our/my manuscript is accepted, 1/We agree to on the website of journal & you are free to publish our 
contribution to any of your journals. 

Name of Corresponding Author; · c; 

Designation: " .· i']jTl~ 

.. ·.::·.:;. 

Mailing adclt~~l ..- '. -~~~~~~! 
Mobile & La~~iin'e Number,ls): ' ~~ 
E-mail Address\;i l' ;.i~;:t .,. c· 

i~:{;v_:· . .- . .-:·>·· 
.lli\uscript must be in British English prepared on a standard A4 size paper setting. It must be prepared on'·ll;·single space and single 

column with 1' margin set for top, bottom, left and right. It should be typed in 12 point Calibri Font with page numbers at the 1:iottom and centre of 
the every page. 

Sli~~'i§: The title of the paper should be in a 12 point Calibri Font. It should be bold typed, centered and fully capitalised. 

DJ!i'9]k"li!m~l5·1~-(6Jt~: The author (s) full name, designation, affiliation (s), address, mobile/landline numbers, and email/alternate email 
address should be in 12-point Calibri Font. It must be centered underneath the title. 

~mB: Abstract should be in fully italicized text, not exceeding 250 words. The abstract must be informative and explain background, aims, 
methods, results and conclusion. 

INTERNATIONAl JOURNAl OF RESEARCH IN COMMERCE & MAJ~A.G 
A Monthly Double~ Blind Peer Reviewed Hf'~fereed Open Access International e··Journal ~Included in HH= International Serial Directorie.•3 

www.ijrcm.org.in 

IV 

.. 

.· . 

., 
' 

.:·.·.· 



I 
' 

VOLUME NOi 2 ~2011), ISSUE NO.6 (JUNE) JSSN0976-2183 

6. 

7. 

8. 

9. 

10. 

11. 

12. 

• 
• 
• 
• 
• 

• 
• 
• 

• 

IIUB: Abstract must be followed by list of keywords, subject to the maximum of five. These should be arranged in alphabetic order separated 

by cpmmas and full stops at the end. 

~~:All the headings should be in a 10 point Calibri Font. These must be bold-faced, aligned left and fully capitalised. Leave a blank line before 
eac~ heading. 

~~~:All the sub-headings should be in a 8 point Calibri Font. These must be bold-faced, aligned left and fully capitalised. 

~The main text should be in a 8 point Calibri Font, single spaced and justified. 

I!IJffl!liiB: These should be simple, centered, separately numbered & self explained, and titles must be above the tables/figures. Sources of 
data should be mentioned below the table/figure. It should be ensured that the tables/figures are referred to from the main text. 

~:These should be consecutively numbered in parentheses, horizontally centered with equation number placed at the right. 

-~m: The list of all references should be alphabetically arranged. It must be single spaced, and at the end of the monuscript. The author (s) 
should mention only the actually utilised references in the prepara,tion of manuscript and they are supposed to follow Harvard Style of Referencing. 
The author (s) are supposed to follow the references as per followili.~;. 

All works cited in the text (including sources for tables and fi!!~·re~l':s6~uld be listed alphabetically . 

Use (ed.) for one editor, and (ed.s) for multiple editors. ..,. : ">_·:· 
When listing two or more works by one author, use--- (29~i),su~~:as.af1:~r Kohl (1997), use--- (2001). etc, in chronologically ascending order . 

' ~. ,. . '' ., ''' . .. . 

Indicate (opening and closing) page numbers for articles. i_l'ljpup-ial~~n~;torchapters in books . 

The title of books and journals should be in Italics. Doub'le qu.otabar{•ma~ks are·used for titles of journal articles, book chapters, dissertations, reports, 
working papers, unpublished material, etc. . ' · ·• .... ··t;· · ... , · · 
For tit"-' :n a language ather than English, provide an Englishtrans'l~tiiin in'p~fef'ltheses . 
Use ;ndnotes rather than footnotes . :,/·: 

The location of endnotes within the text should be indicated by ~~perscitp'tnuin_b¢r~ . 

• Hunker, H.L. and A.J. Wright (1963), "Factors of Industrial Locaticin)nOBia,"Ohi~.~t~t~l)ni~ersity. 

• 

,.·:·. ·.,.: ... ~ .. · .. ,· 
.:· . .:.·>. 

·'.;"• 

Sharma T., Kwatra, G. (2008) Effectiveness of Social Advertising: A si0oY.9,f'S~I~~ted"C~rl'lp~i~n.s,.Corporate Social Responsibility, Edited by David 
Crowther & Nicholas Capaldi, Ash gate Research Com'piinionto Corpor.iie':s'o,ciMRe~piinsli:Jility; Chapter 15, pp 287-303. 

.. . . . :· . ·, <· :·~:'·"·· <";~· ·:...;·· .. '· . . . . .... 
.. 

• Schemenner, R.W., Huber, J.C. and Cook, R:t. (19,87), ''G~ographic Differef1ce$''anothelcication of New Manufacturing Facilities," Journal of Urban 
Economics, Vol. 21, No. 1, pp. 83-104. , · 

~Jill~~'~ 
• Chandel K.S. (2009): "Ethics in Commerce Education.'' ~~:per--;presented'.a.t'ihe Arnual lnternat'~nal Conference for the All India Management 

Association, New Delhi, India, 19-22 June. · · · .. ... '!· .,,. ' 

• 17, 

INTER-NATIONAl JOURNAl OF RESEARCH IN COMMERCE & MANAGErJlENT 
A Monthly Double·Biind Peer Reviewed Refereed Open Access Jnternation<ll e·Journ<1l·· Included in the International Serial Din;ctories 

www.ijrcm.org.in 

2011 

v 

.• 

,. . I 
<. {c:· 

.} 


